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Introduction PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

In 2019 (February-March), PERSOL RESEARCH AND CONSULTING CO., LTD., implemented an actual condition survey*! on the workers’ work
styles and awareness in the main cities in the 14 countries and regions in the Asia-Pacific region (APAC). From the survey results, Japan’s
characteristic employment situations were confirmed, such as the low level of the desire for improvement and the willingness for self-
improvement, and the low degree of acceptance of diversity in Japan, and we received a lot of feedback from government agencies, *2
companies, organizations, and the mass media.

*1 APAC Labor Market Status Survey in 2019: *2 Cited reference: Ministry of Economy, Trade and Industry “Future Human Resource Vision”:

This time, we set questions, such as how the actual conditions of the workers’ awareness and occupational lives have changed after three years
from the previous survey and what impact the COVID-19 pandemic had on workers’ awareness and work styles; we then implemented the actual
condition survey to which we newly added European and American regions by expanding the survey scope to the major cities in 18 countries
and regions throughout the world.

From the 2022 survey results, career awareness, such as introverted thinking and the low level of career autonomy in Japan, characteristics
concerning organizational culture were more clearly confirmed by the multifaceted comparative analyses with APAC and European and American
countries. In addition, actual conditions that work styles and values changed (dlversmed) in each countn( and region after the COVID-19
pandemic and the declining ’ of
work in Thailand, the Philippines, Vletnam, and Taiwan were confirmed.

[For more information, see the summary and main part]

The survey results were not just about good results for Japan where there are concerns for a declining birthrate and labor shortage and
expectations for foreign human resources. We believe that improving the working environments and corporate culture where it is easy for diverse
human resources to actively participate will lead to improvements in well-being in the occupational lives of not only foreign human resources but
also each and every Japanese worker who has been proceeding with the diversification of work values. It is necessary for employment
organizations to try to realize a society where many workers experience enjoyment and happiness through work and can receive fair assessments
and attractive treatment and make innovative changes. We are happy if these survey results help them.

All project members


https://rc.persol-group.co.jp/thinktank/assets/APAC_2019_e.pdf
https://www.meti.go.jp/press/2022/05/20220531001/20220531001-1.pdf
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Global Labor Market Status Survey (2022)

Clarify the actual working conditions, awareness of work, well-being, growth through work, and
intentions for global employment of those in the major cities in 18 countries and regions in the
world. Grasp the changes in the actual working conditions and awareness due to the impact of the
COVID-19 pandemic.

Internet quantitative survey for internet survey monitors

February 10 to March 14, 2022

18 countries and regions (Surveyed cities)

[East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou),
South Korea (Seoul), Taiwan (Taipei), and Hong Kong

[Southeast Asia] Thailand (Greater Bangkok), the Philippines (Metro Manila), Indonesia (Greater
Jakarta), Malaysia (Kuala Lumpur), Singapore, and Vietnam (Hanoi and Ho Chi

Minh City)
[South Asia] India (Delhi and Mumbai)
[Oceania] _ Australia (Sydney, Melbourne, and Canberra)
North America] United States (New York, Washington, and Los Angeles)
[Europe] England (London), Germany (Berlin, Munich, and Hamburg), France (Paris), and

Sweden (Stockholm)
Approx. 1,000 samples in each country and region

Equal allocation by gender and age and gradual allocation by income (soft quota)

- Males and females 20-69 years
- Those who are employed (excluding those who are absent from work)
- Living three years or more in the subject country

PERSOL RESEARCH AND CONSULTING CO., LTD.
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Summary of the Respondents’ Attributes and Summary of the Survey
Results

Current Work Styles

Current work environment, working hours per day, number of workdays per week, and
working hours per week

Work Environment and Awareness of Work

Organizational culture, superiors’ management behaviors, ways of thinking about individual
persons’ work, the percentage of the respondents who wantto be promoted to a managerial
position, ideal work styles, important points in choosing a job, and working age

Well-being
Current situations for work, diversity and inclusion at the workplace, and overall satisfaction

Intention for Continued Service and Job Change

Number of years of service, an intention for continued service, an intention for cha ngin? a job,
an intention for going independent and starting one’s own business, number of times o
changing jobs, changes from the previous workplace, and reasons for changing jobs

Personal Growth and Improvement
Degree of desire for growth and the degree of awareness of growth, self-learning and
personal development outside of the company, and investment in oneself

Intention for Global Employment
Countries/regions where the respondents would like to work, reasons for choosin% Japan, an
intention to work in a Japanese company, and an intention for global employmen

Actual Working Conditions and Changes in Awareness due to the Impact

of the COVID-19 Pandemic
Changes in the actual working conditions due to the impact of the COVID-19 pandemic and
changes in awareness of working due to the impact of the COVID-19 pandemic

VIII Respondents’ Basic Attributes (Details)
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Wi Respondents’ Attributes (Summ PERSOL RESEARCH AND CONSULTING Co, Ltd
results . " : _ Global Labor Market Status Survey (2022)
*Details of the respondents’ attributes are described at the end of thes

On the whole, the Eercentages of married, high education attainment, full-time employee, and full-time were high. Because the
major cities were the survey subjects, there were countries and regions where the average annual income tended to be high.

*Using calors for figures larger than the overall average of the 18 countries/regions
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(Number of Respondents) (18223) | (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119)|(1003) (1010) (1003) (1000) (1001) (1002)

Average Age .. | 448 435 445 441 442 | 445 437 435 415 443 437 | 432 | 442 | 440 440 437 440 437

(years)
Married
(%) 67.5 47.0 81.0 649 67.2 68.5 67.6 70.0 854 742 69.1 865 85.6 | 579 @ 575 57.5 54.3 61.2 57.1
Have a child/ 67.3 421 778 601 619 547 | 639 786 840 713 616 86.2 | 808 | 627 648 634 603 671 686
children (%) : : - . . . . . . . . . . . . E . . .

Graduate from
universityor| 637 589 653 770 709 589 | 657 768 608 634 675 740 838 | 619 706 544 364 548 418

higher (%)
Re“"'are'"""’(";'; 660 556 623 637 771 805 497 534 462 669 811 607 | 77.0 | 632 679 645 715 ‘ 70.1 ‘ 76.8

*Base: Permanent, fullime| (12033) | (556) . (624) (640) (772) (807) (526) (539) (463) (669) (813) (608) (862) (634) (686) (647) (715) (702) (770)
employee (Number of Respandents)

Full-time workers (%) 93.3 = 948 948 939 ‘ 93.3 ‘ 955 | 886 935 868 948 ‘ 96.7 ‘ 919 | 952 | 93.7 | 949 924 916 905 921
e e o (14801) | (729) | (816) | (801) | (864)  (906) | (731)  (782)  (768) | (864)  (891) = (776) | (1041) | (768) | (846) & (804)  (815) & (852) = (837)

el oty 36.8 | 124 37.0 315 ‘ 45.1 ‘ 40.1 | 29.0 30.3 329 482 499 50.7 53.2 | 36.7 379 366 378 333 178

Managerial position (%)

Average annual
income* (USD)

40,055 | 45,468 33,303 46,818 37,920 50,277 13,713 10,334 26,964 19,478 65,963 19,364 25,887 60,050 81,191 49,155 47,565 50,537 40,000

*Converted from the local currency at the rate on January 4, 2022, to US dollars.

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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Survey ’ H PERSOL RESEARCH AND CONSULTING Co., Ltd
results Res pondents Attrl bUteS (Su mm Global Labor Market Status Survey (2’022)
*Details of the respondents’ attributes are described atthe end of the

On the whole, the percentages of manufacturing, indirect departments, clerical, working at domestic companies were high.
The percentage of changing one’s job twice or more was also high.

*Using colors for figures above the overall average of the 18 countries/regions and the most chosen industry/job type
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(Number of Respondents) (18223)| (1000) (1002) (1005) (1001) (1002) | (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003)|(1010)|(1003) (1000) (1001) (1002)

Predominant Wholesale and Information and EQUERON AN ocale and | nd Medical
N Manufacturing [ 1esale 30 |y anufacturing Wholesale and reail Manufacturing e Wholesale and reail learning iesale 3 inanee services and
industry retail commurications retail insurance
support welfare
Production
Predominant type processing,
t‘[;:( Clerical Clerical de["‘:m o Clencal de["‘:“m fo  Clencal production Clerical Indirect departments Clerical ‘k["‘:‘t’m t | Clncal :g’e Clerical ‘k["‘i'm "
of work (*) partment partment management, partment industry partment
manufacturing

"°'°ff’1“o"(:g"f;§ 243 | 331 148 158 189 228 147 193 212 145 | 395 177 | 311  29.7 288 275 289 371 220

Working for
domestic| — 90.6 919 916 855 69.1 | 783 63.6 808 748 584 727 728 | 73.2 | 725 | 604 643 79.0 713

companies (%)

Averageyearsofl o4 | 443 434 g1 112 99 95 77 104 95 89 99 98 88 94 87 103 128 93
service (years)

Average times of
career change, 2.2 2.0 1.2 1.9 1.9 2.5 2.0 2.2 2.0 2.0 2.5 1.6 1.8 2.8 2.4 2.8 2.3 2.3 2.5

(time)

Two or more
career changes| 59.2 | 48.3 36.7 54.8 51.9 65.5 55.9 65.8 59.1 59.6 65.5 51.9 52.0 69.7 64.1 71.9 61.0 65.1 67.0

(%)

(*) Details of job types: Indirect (human resources, admin, finance, etc.), Clerical work (office clerk, receptionist, secretary, etc.), Production pracessing, production management,
manufacturing (production process worker, etc.), Service work (customer service, beautician, cook, hospitality, etc.)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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Summary PERSOL RESEARCH AND CONSULTING Co., Ltd.
of Results S umma ry Of th e Global Labor Market Status Survey (%622)

T. urrent Work Style

® When the current working environment (full-time employees) was compared with the 2019 survey,* we confirmed the tendency to
diversify the places to work, such as the “Work from home” implementation rates in each APAC country and region significantly
increased (the figure below). Regarding “Side jobs/subsidiary businesses,” Japan (5.6%), Indonesia (8.2%), Malaysia (6.0%), and the
Philippines (5.8%) exceeded the overall average (2.9%) and were on an increasing trend. “Part-time” was also on an increasing trend and
significantly increased in Taiwan and Vietnam. | For survey results, |

see the main part on pp. 18-20

*APAC Labor Market Status Survey in 2019:https://rc.persol-group.co.jp/thinktank/assets/APAC 2019 e .pdf Base: Permanent, full-time employee

<Current Working Environment (Full-time employees)>
Q. Select all of the items that apply to your current work style. (Multiple responses/Options: 11 items in 2022 and 9 items in 2019)

*An arrow was added to the items of which the value changed plus or minus 5 points or more

. . South .
East Asia Southeast Asia ‘ Asia Oceania
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2022 2019 2022 2019 2022 2019 2022 2019 2022 2019|2022 2019|2022 2019 2022 2019 2022 2019 2022 2019 2022 2019 2022 2019 2022 2019
(Number of Respondents)| (556) (473) (624) (574) (640) (590) |(772) (712) (807) (732) (526) (574) |(539) (613) |(463) (582) (669) (667) (813) (755) (608) (527) (862) (735) (634) (644)

Full-time 94.8 94.3 94.9 96.5 93.9 95.1 93.3 97.3 95.5 97.7 88.6*95.8 93.5*98.7 86.8*93.1 94.8 97.0 96.7 98.8 91.9*97.2 95.2 97.3 93.7 96.4 (%)

Part-time: 6-8 hours perday 3.2 1.7 3.2 1.4 45 34132038 3.8 16 99 59 67 29 153 153 6.7 40 37 13 97 23 72 38 46 3.1
I can work from home. 18.50 4.4 4.6 1.7 9.4 19 3.6 08 9.4 1.6 95 17 223 51127 65 184 24 165 2.6 13.5 09 145 50 12.6 5.0

I can have a side job. 56 30 03 16 17 10 1.2 10 09 10| 29 30 5.8 47 82 107 60 28 25 13 08 19 32 18 28 09

m Regarding working hours per week, the overall average was 41.8 hours. The longest was 46.5 hours in Vietham, and the shortest was 36.9
hours in Australia. England, Germany, and Sweden fell below 40 hours and Japan was 41 hours, which was about average. Regarding the
number of workdays, “5 days per week” was the mainstream but in Vietnam, “6 days per week” was for 48.5%. e the OfSuney, reults,



https://rc.persol-group.co.jp/thinktank/assets/APAC_2019_e.pdf
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I1. Work Environment and Awareness of Work

B When each country and region was mapped based on the degree of similarity
of organizational culture (figure on the right), Japan was characterized by
“Authoritarianism / Avoidance of Responsibility” along with South Korea.
Australia, United States, England, Germany, and Sweden tended to be characterized
by flexible management that respect for individuals and Indonesia, the Philippines,
Malaysia, and Vietnam tended to be characterized by free and easy culture
that places importance on organizational harmonization.

m In the top 10 ranking of the items of organizational culture in each country
and region, the following tendencies were observed.
(See the main part on pp. 31-33)

- East Asia (Japan, China, South Korea, Taiwan, andHong Kong) tended to put emphasis on
order and harmony within the organization. Tendencies to require the
performance-based system, a sense of speed, and promptness were also
observed. In Japan, the characteristics as organizational culture, such as
“Itis assumed that you will be employed until retirement” were confirmed.

In Southeast Asia (Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam) and India,
a tendency to put emphasis on flexibility, creativity, and uniqueness
while respecting each other and valuing teamwork was observed.

In Singapore, there was a tendency to require the performance-based system,
a sense of speed, and promptness, which was close to East Asia.

Australia, the United States, and Europe (England, Germany, France, and Sweden) wWere
characterized by the flat organizational culture that places importance on
mutual respect within the workplace without prejudice to superiors and
subordinates. In France, slightly different tendencies, such as authoritarianism,

the performance-based system, and putting emphasis on the speed, were observed.

For survey results,
see the main part on pp. 26-33

<Mapping Based on the Degree of
Similarity of Organizational Culture>

0.03 ~Individual
Per*lson Base: All
0.02
. o # | Paychalogically Unstable
° nglan
0.01 € United States . Performance-Based
- System / Competition
Mutual Respect in the Werkplace & @ Sweden
# | Flexibility, Creativity, and Uniqueness
A Sense of Speed/Promptness
@® German N @ Hong Kong )
Tolerance / Y @ China | Authority /
Mutual Respedt Teamwark |+ ® e Competition
* ® Taiwan
Lang-Term/Big-Picture Intention
Free and Casy/Openase
-0.01
.
Seniority/Ganeralist Intention
-0.02
[Legend]
organizatins
® culture.
- @ Countey?
Organization reghon name

0.03

0.06 0.04 0.02 0.00 0.02 0.04 0.06

*How to see the figure = )
-Characterless items were plotted near the origin and the items
having major characteristics were plotted away from the origin.
-Itemshaving a strong association were plotted on the same
direction from the origin.

*Names of the axes were named by interpreting the results of
analyses.




Summary PERSOL RESEARCH AND CONSULTING Co., Ltd
of Results S u m m a ry Global Labor Market Status Survey (2622)

I1. rk Environment and Awareness of Work

For survey results,
see the main part on pp. 34-40|

B When each country and region was mapped based on the degree of similarity of

the superiors’ management behaviors (figure on the right), Japan, South Korea, <Mapping Based on the Degree of Similarity
Hong Kong, and China were characterized by “Positive feedback.” France, of the Superiors’ Management Behaviors>
Sweden, India, Thailand, and Indonesia tended to be characterized by “Attentive )

listening to one’s subordinates,” “Delegation of authority” for the Philippines, Malaysia, o | Base: Non-managera

employee/staff

and Singapore, and “Setting and sharing of objectives” for Germany and Australia.

m In the top 10 ranking of the items of the superiors’ management behaviors in

Hong Kong
+ Positive Feedback

each country and region, the following tendencies were observed. o Fronce | Attentive Listening
(See the main part on pp. 38-40) . ® Korea ® i to Subordinates

- In East Asia (Japan,China, South Korea, Taiwan, and HongKong), tendencies to improve & Jspar o China
one’s subordinates’ motivation while giving positive feedback, such as Top Oparational Follow-Up|  _ Vidt o diics
gratitude and back-patting on a daily basis were confirmed. Down * g Fair Management W

Taiwar’. United States
England

In Southeast Asia (Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam),

o ® Australia

tendencies to provide growth opportunities to one’s subordinates by giving / 0.01 _— = R
i i i elegation of Authority  , Setting and Sharing of
assignment of responsible roles/work which allows the respondents to Objectives
learn skills and increase their capabilities and to support operations as needed. —
-0.02 g
- In India, tendencies to lead one’s subordinates while “Sharing visions and el
objectives” and “Attentively listening to problems and complaints at work” o oAy
were observed.  Businesslike ® Couniry/regon nama
-0.04 -0.02 0.00 0.02 0.04
- In Australia, the United States, and Europe (England, Germany, France, and Sweden), *HCOI'\{“O Steelthe'tﬁgure otted eorid dthe i
i 1 i v i i i -Characteriess items were plotted near the origin_an e items
ten.denC|es .to pu.t emphasis on treating one’s subordinates in a fair manner and having majorcharacteristf?:swere Siotted Oridincand the orgn.
build relationships to make it easy to consult about work were observed. -Ttems having a strong association were plotted on the same
direction from the origin.
*Names of the axes were named by interpreting the results of 9

analyses.
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Summary of t

I1.

m Regarding the percentages of the respondents who want to
be in a managerial position (figure on the right), the overall

was 90.5%. Japan was 19.8%, which was the lowest.

The difference between male and female (male had higher
percentages) was large in Europe™?, the United States,
Australia, Japan, and Malaysia.

The difference between male and female was relatively small
in Southeast Asia (excluding Malaysia), East Asia*3 (excluding
Japan), and India but in Indonesia and Singapore, female’s
intention to be in a managerial position slightly surpassed
male.

For survey results, |
see the main part on pp. 43-46

100%

80%

60%

40%

20%

0%

For survey results,
see the main part on pp. 50-59

higher than “The job is what I want to do. |

“1 SoutheastAsia = Thailand

Philippines, Indonesia, Malaysia
*3 East Asia = Japan, China, South R i e

orea, Taiwan, and Hong Kong

[l2E0e]

Number of Respondents (8043)

58.6

z

& [s] = o
§ 2 8 ¢ 2
S B o 2 é
(691) (553) (454) (505) (545)

78.8
61.7

499 57

rk Environment and Awareness of Work

m When asked the ways of thinking about work, a tendency to demand “Assessment based on the results of one’s work” was high in all countries and regions.

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

In addition, in China, Southeast Asia*!, India, the United States, and France, desire for improvement tended to be strong. On the other hand, Japan was marked by
a low level of “Desire to succeed” and “Motivation for work even by sacrificing one’s private life.

see _the main part on pp. 41-42

For survey results, |

<Percentages of the Respondents with an Intention to be in a Managerial Position>

average was 58.6%. India had the hlghest percentage, which Q. Do you want to be promoted to a managerial position at your current company? (Five-point scale)

puejieyL

(529)

59.9

m Regarding the points to put emphasis on when choosing a job, priorities of “My desired income” and “Balance between work and my personal life” were
high in all countries and regions and the respondents also put emphasis on “Stable employment.”

Southeast Asia tended to put emphasison “Improvement of skills and demonstration of capabilities”and Australia, the United States, and Europe tended to put
emphasis on “Choice of working hours and place to work.” East Asia*3 was characterized by the fact that “Can work independently using my own judgment” was not
included in the top 10 ranking of the items of the important points in choosing a job. In Japan, “Personal relationships” and “Feel free to take a vacation” ranked

Singapore, and Vietnam *2 Europe = England, Germany, France, and Sweden

*The scores show the total value of “Agree” and “Slightly agree”.

South North

Southeast Asia Asia Oceania |\ Europe
- wn g
: § § § 5 5 E E 5z o8 3 ¢
< 5 = 2 3 @ a a i z
3 E] 2 o 5 a 3 or 3 3 Z
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&
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68.9 63.1
545 554
45.1
43.7 38.0




Summary PERSOL RESEARCH AND CONSULTING Co., Ltd.
of Results S u m m a ry Of t Global Labor Market Status Survey (%622)

I11. Well-being
® Regarding the percentage of workers who “Feel happy through my work,” the overall average was 74.7%. The highest
percentage was India’s 92.6% (figure below), followed by Indonesia, the Philippines, China, and Vietnam, which had around 90%.
In Japan, South Korea, Taiwan, and Hong Kong, “I feel happy through my work” tended to be low. Japan was the lowest at
49.1% and by age group, the 20s was the lowest. o ey el
see the main part on pp. 65-73 <I Feel Happy/Unhappy through My WOI‘k >
<I Feel Happy/Unhappy through My Work> (By age group)
Q. Select the most applicable option to your work. (Five-point scale / 2 options) “The scores are in descending order of the total value of “Applicable” and “Slightly applicable” [unhappy] m [happy] Base: All
¥ [1 feel unhappy through my work.] ¥[I feel happy through my work.] Base: All 100% 0% 0% o 0% 1oa%e
100% 80% 60% 40% 20% 0% 0% 20% 40% 60% 80% 100% 287 Overall (18223) _ %7
a6.2 India (1119) N o> . 305 205 702) | 71.0
9.9 Indonesia (1002) | 0.5 33.4 sosac62) [ 736
17.3 Philippines (1010) GG <o.: 200 s0s ooy [ 721
20.1 China (1002) |G o
205 Vietnam (1002) | : 7 ; R I i
353 Thailand (1059) | ¢ 0 25.1 sos os1) | 757
34.0 United States (1010 ) 7o 3 PTR R P E———
27.0 Malaysia (1000) | o1
26.3 England (1003) I 77 © tunhappy] [ happy]
30.8 France (1001) [N /6.1 100% 50% 0% 0% 50% 100%
26.4 Australia (1003) [ 0 ' 184 | Japan (1000) B -
42,0 Sweden (1002) |G 1.0
72 Singapore (1002) N ©: o (e oo N wo |
25.0 Germany (1000) | 7. 280 s 200 [ 475
28.5 Hong Kong (1002) NG s5 .3 195 aos 200) [ 435
378 Taiwan (1001) | s-.> o5 soso0) | sso
212 Korea (1005) N 5: 3
160 NN Jepan (1000) | <. s [l oo N o
28.7 Overall (15223) I 72.7 o5 (e R 573
*() : the number of respondents Ill
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YWt Summary of t ,

Global Labor Market Status Survey (2022)

I11. Well-being

m Diversity and inclusion in the workplace tended to be low in Japan and South Korea (figure below). On the other hand,
those items were high in China, India, the Philippines, Vietnam, and the United States. In Japan and South Korea, ease of working
for “Females,” “Young people,” “Racial and ethnic minorities,” and “Immigrants and foreign workers” particularly fell below the
overall average. In addition, Japan was characterized by the fact that the ease of working for “Seniors” surpassed the

ease of working for “Young people.” For sunvey results,

see the main part on pp. 74-77

<Diversity/Inclusion in the Workplace>

Q. Is it easy or difficult for XX to work in the workplace? (Five-point scale / 6 options) *The scores are average values on a five-point scale Base: All

Overall (18223) Japan (1000) Korea (1005)

*(') next to the Country and Region Name
is the ber of dent:
Overall 37 Oyerall D@Japan Overall DOKorea is the number of respondents
tisasyfor ; . fe( : )t " 1t is easy for
4. t is easy for females to woy females to work
fe;ng\amwork( ) 1o emales towork 3 7y
4.0 -

1t is easy for . " i_s easy for It is easy for youn
e, e e
work (20s) to work 34 3.4 work (3.6)
e9 b @0 (2.9) 64 (2.9
. It is easy for
Itis ensy for <> It \»s easy for 1t is easy for senors (50/60
LGBTQ people to seniors (50/60 It is easy for LGBTQ people It is easy for seniors (50/60 LGBTQ people to Jeors and oven to

work vears and over) to to work years and over) to work (3\@/% ok

(3.8) nork (3.3) .:6) (3.1)
It is easy for racial (3'7) 3 - It is easy for racial
and ethnic Itis easy for racial and ethnic and ethnic . .
minorities to work 5:9) minorities to work minerites to work (3.1) <Overall Satisfaction>
. 3.3
- Base: Al
- = - - . . . . .ge . s Overall @Japan
m Overall satisfaction for work and private life was high in China, India, the Philippines, g (30 o) et tothe Gountry ang
1 1 H H Interpersonal .
Vietnam, Indonesia, and the United States but tended to be low in Japan, South Korea, //Q o oo e emere!
i i i i 1 1 Kl workplace (4-
Taiwan, Hong Kong, and Singapore. In Japan, satisfaction for “The managerial skills of | . \roies (67

my company’s management” and “Assessment and treatment” were particularly low.

For survey results,
see the main part on pp. 78-81 The managixial

[/ I\ |
[ . | \.....
\N I_/ =
con *The scores are average

(4.8) values on the seven-point
scale.

company's
management  (3:9)
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IV. tention for Co ued Service and Job Change

B Regarding the overall averages, the intention for continued service was about 70% and the intention to change jobs and the intention to go
independent and start my own business were 35% (figure below). In Japan, the percentage of “I want to continue working at my current place of
employment” was 56.0%, which was the lowest among the 18 countries and regions. In addition, the intention to change jobs was the second lowest
at 25.9% and the intention to go independent and start one’s own business was the lowest at 20.0%. In Japan, results showed that the respondents’

motivation to continue working at their current place of employment was low but were not actively thinking about going independent and starting

their own business. For survey results,
<Intention for Continued Service> see the main part on pp. 83-87

Q. Select the most applicable option for each item regarding your future employment. (Five-point scale) *The scores show the total value of “Completely agree” and “Slightly agree”.

Base: All Southeast Asia Sou_th Oceania| North Europe
Asia America
c
I el — w =]
o = = =] = = < b3 = m @ )
$ & g2 2z . 38 8 F 8 & ¢ =z z &5 & & % 3T 3
by 3 3 o z = o j=: @ P hs 3 & o ol v 5 a &
= S 3 a 2 2 o s 3 5 g 2 | 2 ® g
Q ] g
_ (Number of Respondents)| (18223) (1000)| (1002) (1005) (1001)| (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
ot oo kg st ret e 79 51 56,0 64.1 587 687 70.9 743 588 69.3 66.0/ 73.3 711 793 71.6] 746 771 723w
[jvart o move o snctrer objcomeary | 35.2) 25.9) 37.3 284, 427 34.0 336 311 202 356 452 320 329 418 31.9] 304 345/ 36.6
Dol Ueaetamomenandee [ 3517 20,0, 40.4 27.0 37.3] 248 389 438524 367 337 358 26.8 407 27.0, 234 31.0 31.9

independent/start my own business
*Using colors for the high/low scores in each country and region by item (High scores: red / low scores: gray)

m Regarding the respondents whose annual salary went up after changing ;obs, the overall average was about 50% but India was high at 70.0% and
Japan was the lowest at 41.1%. On the other hand, the overall average of those whose annual salary went down was 15%, but Japan was the highest
at 33.7%. Japan tended to have many cases of changing jobs by lowering the annual salary and company size compared to other countries and

For survey results,

regions.
see the main part on pp. 88-94

= “I am dissatisfied with my salary” as the reason _for changing jobs was common to each country and region. Dissatisfaction with promotion and
assessments also ranked high. As other reasons, “The company’s prospects were uncertain” and “There was too much overtime work/not enough days off”
ranked high in East Asia*!, “I wanted to build a broad base of experience and knowledge and acquire specjalist knowledge” ranked high in Southeast Asia *2 and
India, and “There was other work I wanted to do” ranked high in Australia, the United States, and Europe*3 ranked high. Japan was characterized by the facts
that the items on career, such as “I wanted to build a broad base of expﬁerience and knowledge and acquire specialist knowledge” and “There was
other work that I wanted to do,” were not included in the top 10, and there was a lot of dissatisfaction with inter;t)ersonal relationships, such as
“Interpersonal relationships did not work well,” “There was no one there I could respect,” and “No environment to train employees.” A ——

see the main part on pp. 95-102

*1 East Asia = Japan, China, South Korea, Taiwan, and Hong Kong *2 Southeast Asia = Thailand, Philippines, Indonesia, Makysia, Singapore, and Vietnam *3 Europe = England, Germany, France, and Sweden
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ity Summary of t

V. Personal Growth and Improvement

m “Degree of desire for growth”: The percentage of the respondents who thought the growth through work was important was 93.2% as the
overall average. Japan was 79.5%, which was the lowest.

“Degree of awareness of growth”: The percentage of the respondents who were aware of the growth through work was 81.3% as the overall
average. Japan was 52.6%, which was the lowest.

In Japan, the low level of the “Degree of awareness of growth” stood out and in particular, a tendency wherein the scores rapidly
decreased among the middle and old aged respondents who were in their 40s and older was observed. For survey results,

see the main part on pp. 104-109

m Learning and self-development conducted outside one’s workplace for the purpose of one’s growth: Learning and self-development
commonly ranked high in each country and region were “Reading,” “Training courses, seminars, and study sessions.”
The Philippines, Indonesia, Malaysia, Vietnam, and India tended to be active in self-development outside one’s workplace. On the other hand,
the percentage of “I haven’t done anything in particular” was 18.0% as the overall average. Japan was the highest at 52.6% and the

low level of motivation for self-development stood out. | For survey results, see |

the main part on pp. 110-121

m“Investment in oneself” for learning and self-development <Investment in Oneself for Learning and Self-Development>
outside one’s workplace: The percentage of “I have already Q. Select the items that apply regarding investment in leaming and self-development outside your workplace. (Four-point scale)

H H " 0, .
B e iraras the overall averaas m@mm -

(figure on the right). India, Vietnam, Indonesia, the Philippines,

and the United States exceeded 80% and were motivated for e 5 o : 87 2§84 5 :3 ) I
self-development. 8§ § i 7§ o5 3 0§ : &8 ¢ e foF i3
" a [ o o ® o =<
%r\‘/égse(c)lt?ﬁrnqsggllf;hi% gg:;gel:lwagse 400f Oéohav\\,lﬁigl!\revegsy (18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1113) (1003) (ww) (1003) (1000) (1001) (1002) R
- ! 0% in myself presentl
the lowest. In addition, the percentage of “I have not wall BLC = oot
invested in myself presently and have no plan to do so aon 164 164 - o
in the future” was 42.0% and the low level of motivation = iy ety
for self-development stood out compared to other oo . bt pantadosoin
countries and regions. For sy el L have alreacy
see the main part on pp. 122-127 40% invasted In myselt
508 630 et "
20% 38.8 9 40.0 365 21 fe o 38,4 415 408 :n:::‘?:;*r
and plan to do the

same In the future,

*() : thenumber of respondents
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weitd Summary of th

\VAl g Intention for Global Employment Intention

m“United States” ranked first as the overall average in the countries and regions where the respondents would like to work in, followed by “Japan,” “England,”
“Canada,” and “Singapore” (figure below). In Southeast Asia*!, Taiwan, and Hong Kong, “Japan” ranked high in the countries and regions where the
respondents would like to work. However, as compared to the 2019 survey, the percentage of those wishing for Japan decreased by 10 points or
more in Thailand, Vietham, and Taiwan. In addition,Japan was the highest in “I do not want to work in any other countries (I only want to work in

my own country)” at about 50%.

For survey results,
see the main part on pp. 129-134

<Countries/Regions the Respondents Would Like to Work in> Base: Al
Q. If you could work anywhere in the world, which countries or regions would you like to work in? (Multiple responses / 31 options) Countr’ies,t‘Regions the Respondents Would Like to Work in (TOP 5in Each Country)

Country of residence
North

East Asia Southeast Asia South Asla| Oceania Europe
America

T ] - 0 c

=] | = 3 = = < b= = m w
[=] 5 o = o S = = a 2 FS = g 3 g uy H
< 5 ) o a ) 5 ° & z 3 a -4 a 3 o F
3 - = 9 H = 1 [ o g =Y =1 o 3
o o 3 @ = o = < ° o @ o o
o o 2 2 @ @ o ] a
g 5 8 B g g 2 = B g 2 g £ g 2 g b B

2 a ] & @ 4 B g =

| (18223) | (1000) (1002) (1005) = (1001) (1002)  (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
United St Unied States Singapare United States Unied states England [IRETE1l Uced siotes R il Singapore united states [N Sqall] Urited sates England England unted sistes unted states Canada United states
30.2 29.0 18.2 45.7 29.0 31.4 55.4 39.7 30.6 [EEER: 39.2 27.7 25.6 30.8 247 271 26.6 o0

ond Australia Hong Kong Canada ERETSEIMENETSETgMN United States [ENETRETgIN United States INETOETNI Australia united states Singapore New Zealand Canada Canada Switzerland unied states England
n
26.5

1st

21.5 16.0 25.2 28.5 29.3 33.4 41.3 29.6  40.3 30.7 26.4 21.3 22.7 20.2 245 188
England Singapore @REDBELM Australia  China Taiwan England Canada Singapere England QEERERN Singapore Australia united states BEISEIIN Australia Sweden switzerland Norway
22,5 18.3 15.4 24.1 23.6 28.0 29.9 53.9 40.2 34.7 31.4 28.7 24.1 19.9 17.7 16,3 21.7 185
Canada England France Singapore Singapore United States| Switzerland Singapore England Australia Switzeriand  Korea England Canada France Germany Australia England Australia
21.2 8.1 14.6 22.3 19.6 24.5 28.1 40.6 35.1 34.6 24.4 25.9 26.2 209 187 14.8 16.2 18.0 16.5
Singapore| Canada Germany BBEBENM Canada Singapore Korea Australia Germany unitsd sttes New 7esland England Canada Singapore Australia France Canada [BEREGN -..0w...
20.7 15.9 14.0 22.2 16.7 24.0 25.1 36.4 31.0 29.2 23.5 24.9 25.9 18.7 16.1 14.4 15.7 1 7 12.9

":2‘"2::;':5 19.0 39.8 168 119 181 6.6 2.5 5.8 8.2 129 3.1 46 276 313 301 281 19.4 308

m Regarding nationality of the company the respondents would like to work for, “Domestic company” ranked first in all countries / regions and China and
Japan exceeded 80%. Popularity of “US company” was high and the Philippines, which had the highest score,” exceeded 50%. Intentions to work for “Japanese

company” was high in Southeast Asia but had a decreasing trend compared to the 2019 survey and in particular, in Thailand, the Philippines, and
Vietham, the scores decreased by 10 points or more. For survey results,
see the main part on pp. 139-142

3rd

H
7
H
H
=

4th

PINOM S3UBPUOKSS. Y1y Ul SUOIBE /S31L3UNGD

m Countries/regions that were highly interested in global career formation, global business, and improvement of the benefits in a country other than one’s

country were Hong Kong, Southeast Asia, and India. On the other hand, Japan fell below the overall averages in all items, and the low level of motivation
for glo al Worklng Stood out. | For survey results,

*1 Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam see the main part on pp. 143151
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9 Pandemic

m When asked about the changes in the actual working conditions from the impact of the COVID-19 pandemic, changes in “Telework increased” and “My
income was reduced” ranked high in many countries and regions. In Japan, “I became more worried about my future career” and “Work productivity
went down” were the lowest compared to other countries and regions and the |mc]3act on employment and operations was relatively small. On the other
hand, both items of “Communication with my supervisors and colleagues declined” and “Managing those working under me became_nore complex

and my workload increased” were included in the top five, and the results showed the impact on management. For survey results,
see the main part on pp. 153-160

The overall top item in the changes in more awareness due to the COVID-19 pandemic was “I want to keep working stably in my current company”
(figure below). In Japan, changes in awareness of “I want to reduce my working hours” and “I want to work on the side” were higher than other
countries and regions and “I want to become independent or start a business” and “I want to digitalize my work more” tended to be low.

For survey results,
<Changes in Awareness of Work due to the Impact of the COVID-19 Pandemic> see the main part on pp. 161-167
(Differences with the overall averages)

Q. Are there things you became mare aware about because of the COVID-19 pandemic? Click your top 3 in order. (Top 3 in order or priority/Options: 14 items) [Selectivity up to third place] Difference between "Overall” and “Each Country/Regien” in the TOP 10 Base: Al

*Scores of "Each country/regian” are the differances calculated by sublradting “Gverall” values from sach score an the previous page {+ & higher than the Gverall and - i lower than the Oversil]

. South North
5
z

S

(%) 11270
ueder
euyd
©ealoy]
uemie|

Buoy BuoH
puejieyL

sauiddi|iyg

eIsaLoOpUl
eisAejej
aJjodebuy
weujaip
eipu]
eljens
sa1e15 pa)l
puejbu3
Auewiag
aouely
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(18223) | (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119)  (1003) (1010) (1003) (1000) (1001) (1002)
1 want to keep werking stably in my
Cmentcompany, 341 || 07 26 74 -67 -05 -22 05 10 36 19 04 |-70| 53 -13| 48 00 -25 -55(p
Lwant to increase work productivity. | 29.2 |- 3.8 9.2 3.7 - 03 -32 -12.6 92 110 67 05 03| 07 |-16 -12 02 -43 -81 -94
I want to digitalize my work more.  27.5 | - 6.3 27/ 74 -43 -44 9.1 0.8 0.5 5.8 T 0.9 39 |-38|-49(-49 -33 -983 -25

I want to reduce my working hours.  25.3 86 -16 78 04 97 -40 -53 -118 04 73 -105|-43| 4.2 0.2 5.9 36 -19 -20

1 want to keep teleworking.  24.9 0.1 39 -104 0.8 103 0.6 =888 - 3.7 | - 4.9 1.3 28 (-59]|-10| 22 |-53) 58 9.6 6.0

I want to work on the side.  21.8 7.0 - 34 8.5 5.0 4.4 SN - 6.0 QEEESN - 0.7 - 6.7 -46|-46(-43(-21|-48 -36 -26 -18

I want to become independent or start a [ - I I |
business (incl. freelancing). 209 L= 9.3 - 6.0 -22 - 08 - 1.1 IO 28 -49 219 0.4 |- 5.8 |- 2.6 |- 33|-84 - 77| - 3.2.

1 want to communicate more with I
supervisors and colleagues. 191 |- 24 - 1.2 -16 -35 -41 -1.0 -1.0 -44 -09 -22 47 51 (-03 1.8 0.4 2Ll 5.5 il |

antto balance work Wi NN T 183 |- 48 -56 -82 09 -55 -49 39 68 39 -3.5- 37 |-40(-32|-29 -14 22 -16

Iwant to relearn.  18.2 0.2 2.2 | - 0.2 3.0 0.0 8.7 75 -47 -10 0.4 -10.1 2.1 15 1.9 00 -36|-75|-16

*Used colors for the sizes of the differences calculated by subtracting “Overall” values from “Each country/region” (Large difference: Red / small difference: Gray) +( ) : the number of respondents
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Survey I
results

Current
Working
Environment
(Full-time
employees)

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

“Full-time work” was 90% or more as the overall average in 18 countries and
regions. As compared to the 2019 survey™*!, tendencies that diversification of
the places to work, in addition to “Work from home,” progressed in each
APAC country and region was confirmed. Part-time (6 or more hours but
fewer than 8 hours) was on an increasing trend.

« When asked about the current working environment to full-time employees, “Full-time work”
was 93.3% as the overall average in 18 countries and regions.

« “Work from home” was 11.9% as the overall average. The Philippines was the highest at
22.3%, followed by Japan (18.5%), Malaysia 318.4%), Singapore (16.5%), and India(14.5%).
China, South Korea, Taiwan, Hong Kong, Thailand, Germany, and Sweden were less than10%.
As compared to the 2019 survey, “Work from home” significantly increased in each APAC
country and region and Japan increased by 14.1 points. Part-time (6 or more hours but fewer
than 8 hours) was also on an increasing trend and significantly increased in Taiwan and
Vietnam.

« The results showed that the places to work have diversified, such as “Work from home,”
“Mobile work,” “Work in a satellite office,” and “Remote work” surpassed the overall averages
in Southeast Asia*2, India, and France.

« “I can have a side job” was 2.9% as the overall average. Indonesia was the highest at 8.2%,
followed by Malaysia (6.0%), the Philippines (5.8%), and Japan (5.6%).

+ "l can get a long leave (at least two weeks consecutively)” was 4.6% as the overall avera(t;e.
Although India, Australia, and Europe™3 were higher than East Asia®# and Southeast Asia, the
scores were less than 10%.

*1“APAC Labor Market Status Survey in 2019 https://rc.persol-aroup.co.ip/thinktank/assets/APAC 2019 e.pdf

*2 Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Viemam *3 Europe = England, Gemmany, France, and Sweden *4 East Asia = Japan, China,
South Korea, Taiwan, and HongKong

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.
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Base: Permanent, full-time employee

1. Current Working Environment

Q. Select all of the items that apply to your current work style. (Multiple responses / 11 options)
*Using colors for the high/low scores in each country and region by item (High scores: red / low scores: gray)

East Asia Southeast Asia ! ania | N Europe

lleJaA0
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euiyo
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uemie
Buoyl buoH
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eisAe|ely
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WeujpIA
elpur
eljessny
S21e3S pajiun
puejbug
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Number of Respondents (12033) (556) (624) (640) (772) (807) (526) (539) (463) (669) (813) (608)  (862) (634) (686)  (647) (715) (702) (770)
Ful-time 93.3 94.8 94.9 939 933 88.6 93.5 868 94.8 91.9 937 949 924 916 90.5 921 (%)

6.7 3.7 9.7 2 4.6 3.8 5.4 5.7 5.0 5.7

Part-time: 6-8 hours per day| 6.4 3.2 3.2 4.5 3.8 9.9 6.7

1.1 1.8

1.1 1.5 1.1 ‘ 11 2.6 1.3

Part-time: Fewer than 6 hours per day 2.1 1.4 1.1 0.8 3.5 1.5 2.7 2.8

1 can choose the number of workdays per
week or month. 3.6 2.0 21 ) 2.6 251l 2.5 4.3 3.9 &l 3.2 2.0

2.2 3.8 3.4 2.9 4.1 2.5

3.0

3.4 3.1 1.9 4.2 3.0

I can work in a satellite office., 3.8

3.2 2.8 3.1 ‘ 1.5 4.8 1.4

I can work with a mobile device outside the:
office(mobile work, working outside at cafes, etc.). 6.1 18 1.7 3.2 3.8

5.0
5.9
I can work from home. 11.9 - 4.6 9.4 316 9.4

I can work remotely (doing mainly remote work while
living outside of commuting distance of my workplace).
I can get long leave (at least two weeks
consecutively).

5.9

3.9 6.0

6.7 2.3 2.2 i) 3.2 3.8

24 L) 14 257

I can have a side job. 0.3 1.7 2 0.9

0.2 0.2 0.0 0.0

None of the above apply

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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Q. Select all of the items that apply to your current work style. (Multiple responses/Options: 11 items in 2022 and 9 items in 2019)

Base: Permanent, full-time employee

1. Current Working Environment (Chronological order)

*An arrow was addedto the items of which the
value changed plusor minus 5 points or more

East Asia Southeast Asia
I ] — w
— = > < = < >
5 9 3 o E g E g ) 3 5 = g
T 2 e z = 5 T 2 2 ° s s S
E B 1 9 A g 5 3 @, <] Et o =3
8 [=% 2 o Y @ [
2022 2019|2022 2019|2022 2019|2022 2019|2022 2019|2022 2019|2022 2019|2022 2019|2022 2019|2022 2019|2022 2019|2022 2019|2022 2019
(Number of Respondents) [ (556) (473) |(624) (574) |(640) (590) ((772) (712) |(807) (732)|(526) (574) [(539) (613) |(463) (582)|(669) (667) |(813) (755) |(608) (527)|(862) (735)|(634) (644)
Full-time| 94.8 94.3(94.9 96.5/93.9 95.1|93.3 97.3|95.5| 97.7 88.6*95.8 93.5*98.7 86.8*93.1 94.8 97.0|96.7 98.8 91.*97.2 95.2 97.3(93.7 96.4 |(%)
Part-time: 6-8 hours per day| 3.2 1.7 3.2 14| 4.5 3.4|13.2 38| 3.8 16| 99 59| 6.7 29153 153| 6.7 40| 3.7 13| 9.7 23| 7.2 38| 4.6 3.1
Part-time: Fewer than 6 hours per day| 1.4 0.2 1.1 09| 0.8 05| 3.5 03| 1.5 07| 27 14| 28 02| 1.1 12| 40 03| 1.1 04| 1.8 06 6.3‘ 1.1 1.1 14
I can choose the number of workdays| 5 o 44| 54 07| 23 12| 2.6 04| 21 07| 25 12| 43 16| 3.9 26| 51 12| 3.2 08| 20 04|12.2 24| 2.2 25
per week or month.
I can work in a satellite office.| 5.0 2.1| 3.4 14| 3.1 3.7 19 10| 42 08| 3.0 16| 80 41| 50 31| 40 16| 25 12| 3.0 23 8.4‘ 20| 3.2 1.?
I can work with a mobile device outside
the office (mobile work, working outside| 5.9 23| 1.8 1.7| 1.7 12| 3.2 14| 3.8 15| 9.5 30| 95 41| 58 74|10.z 34| 6.6 3.7, 6.4 1.7|13.1] 56| 3.9 43
at cafes, etc.).
L I can work from home.|18.5' 44| 4.6 17| 9.4 19| 3.6 08| 9.4 16| 9.5 1.7|22.3 5.1(12.7 65/18.4 24(16.5 26/13.5 0.9(14.5 50(12.6; 5.9
I can work remotely (doing mainly remote | | |
work while living outside of commuting| 2.3 - 2.2 - 25 - 3.2 - 3.8 - 89 - [10.2 - 54 - 120 - 9.6 - 6.6 - |13.0 - 57 -
distance of my workplace).
Tcan getlong leave (at least two weeks| ' | 54 | 419 - |14 - |27 - |17 - |56 - |37 - |46 - |54 - |15 - |72 - |79 -
consecutively).
I can have a side job.| 5.6 3.0, 03 16| 1.7 10| 1.2/ 10| 09 10| 29 30| 5.8 47| 82 10.7| 6.0 28| 25 13| 0.8 19| 3.2 18| 2.8 09
None of the above apply| 0.4 13| 0.2 0.7 0.2 0.0| 0.0 0.0f 0.0 00| 0.0 0.0/ 0.0 00| 0.0 00| 0.0 0.0 0.0 00| 0.0 0.0/ 0.0 0.0f 0.5 0.2

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All RightsReserved.

20



Survey I
results o

Working

Hours /

Working
Days

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

The overall average of working hours per week was 41.8 hours. The longest
hours were Vietham’s 46.5 hours and the shortest hours were Australia’s
36.9 hours. England, Germany, and Sweden fell below 40 hours and Japan
was 41 hours, which were just about average.

Re?arding the workdays per week, “5 days per week” was the mainstream
but in Vietham, “6 days per week” accounted for about 50%.

+ The overall averages of working hours per day (including overtime work) were
“Approximately 7 hours” §11.3 /og, “Approximately 8 hours” (39.9%), and
“Approximately 9 hours” (14.6%). In Hong Kong and Singapore, the total of
“Approximately 9 hours” or more was high as it was about 40%.

« Regarding the overall averages of workdays per week, “5 days per week” was 60.1%
and “6 days per week” was 20.3%. “6 days per week” was high at 48.5% in Vietnam
and was at the 30% level in Thailand, the Philippines, Indonesia, and India.

« The overall average of average working hours per week was 41.8 hours. The longest
was Vietnam’s 46.5hours and the shortest was Australia’s 36.9 hours. Japan was 41
hours and ranked eleventh (descending order of working hours). Regarding Vietnam,
the influence of the workdays was considered.

« When the average working hours per week was compared based on men and women,
Australia had the largest difference and men worked 7.5 hours longer. On the other
hand, the difference between men and women was small in China, Taiwan, Thailand,
Singapore, and Vietham, which was less than an hour.
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Base: All

2. Working Hours per Day

Q. Select your average working hours per day. *Including overtime work.

. South | North
Asia America
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(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
3.1 2.5
100% " Y 4.1 - 4. 14 hours or more
Approximately 13 hours

Approximately 12 hours

80%
Approximately 11 hours
wApproximately 10 hours
60% = Approximately & hours
= Approximately & hours
0% = Approximately 7 hours
= Approximately 6 hours
Approximately 5 hours
20% Approximately 4 hours
= Approximately 3 hours
sLess than 3 hours
0%
2.0 . . 2.0
Average Hours 7.9 7.7 . 7.7 7.9 7.9 ‘
Rankings - 6th 13th 6th Sth 1st 13th 6th 6th 6th

*() : the number of respondents  *Using colors for the high/low scores (High scores: red/ low scores: gray)
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!

PERSOL




Base: All

3. Working Days per Week

Q. Select your average working days per week.

Asia America
C

= 3 = (] =
o = o) = o S 5 2 a = > pS — Z T g Q o g
< ] =3 9) E Q o 5 o 5 a o 3 @ o Q 3 o &
o° B =] o = o =) =] < o 3 [ 5 o 3 > aQ
X Q = I o o o (2] )
o 3 ) @ Sl o S =] ® o ) 3 o = a 3 S o [}
= 8 a I o Q o o) = Q =z =
12
(18223) (1000) (1002) (1005) (1001i) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
100% 2.3 2.9 2.4
- 11.3 11.4 d . 5 o 11.7
18.5 ]
80%
48.5
60%
J 75.6 70.1 . : :
40% ' VER:]
35.5
20%
5.2 ) : - : b b
54" d 3.8 4 P
0%
2.6 2.0
=1 day =2 days 3 days “4 days 5 days 6 days =7 days
Average Number
of Days 5.0 4.8 5.2 4.9 5.2 5.1 52 4.8 5.1 4.6 4.9 4.7 4.8 4.8 4.8
Rankings - 12th 5th 10th 5th 8th 3rd 3rd 2nd 5th 12th 1st 8th 18th 10th 17th 12th 12th 12th

*(') :the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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Base: All

4. Working Hours per Week

Q. Weekly working hours

*Calculating weekly working hours by multiplying working hours per day by the number of working days per week.
*Countries/regions were in descending order of working hours from the left

¥ Average Weekly Working Hours (Hour)
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(18223) (1002) (1002) (1002) (1001) (1010) (1000) (1002) (1005) (1002) (1059) (1000) (1119) (1010) (1001) (1000) (1002) (1003) (1003)

60 hours
46.5
446 444 440 44.0 439 42.8
41.8 422 422 420 410 41.0 402 402 392 389 385
40 hours 36.9
20 hours |
0 hours |
Male (9000) (500)  (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) = (500) (500) (500) (500) (500)
43.1 42.8 420 422 43.1 431 \ 414 42,0 406 405 41,2 40.7 (hours)
Female (9000) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500)
40.6 41,7 43.0 429 404 425 417 389 406 389 385 377 373 358 33.2
Male - Female, 2.5 1.8 - 0.1 35 -05 0.5 | 4.2 | 2.5 255 S 2.9 3.2

*() : the number of respondents. *Using colors for the high/low scores (High scores: red/ low scores: gray)

However, the respondents who answered, “Other than male and female” and “Prefer not to answer” were
included in the total respondents. For more information, see p. 170.

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!

PERSOL




II. Working

Environment and
Awareness of Work




Survey II' PERSOL RESEARCH AND CONSULTING Co., Ltd.
results Global Labor Market Status Survey (2022)

As the overall tendency, respondents put emphasis on “Mutual respect in the
workplace” and “Teamwork.” In addition, East Asia was characterized by
“Authoritarianism / avoidance of responsibility,” “Performance-based system,”
and “Speed/promptness,” Southeast Asia and India was characterized by
“Flexibility, creativity, and uniqueness,” and Australia, the United States, and

Europe were characterized by flat organizational culture “Without prejudice to
superiors and subordinates.”

+ The top five of the overall averages in organizational culture were “People from all walks of life are respected
as members of the workplace,” “We understand and acknowledge each other,” “We're all in this together as a

team,” “There is an atmosphere of unity and working towards a goal,” and “People who focus on harmony are
more valued than those who work selfishly.”

» In East Asia (Japan, China, South Korea, Taiwan, and HongKong), “The general atmosphere is to just go along with
o) izati | whatever upper management decides,” “The most important thing in the company is not to make waves,” and
rganizationa “People who focuson armom{]are more valued than those who work selfishly” ranked high and the tendency
Culture to put emphasis on order and harmony within the workplace was strong. An item related to the performance-
(Rankings) based system and an item that demands a sense of speed/promptness ranked high as well.

In Japan, “It is assumed that you will be employed until retirement” ranked tenth and a character as
organizational culture was confirmed.

« In China, “Winning the competition among members will be the subject of evaluation” ranked third, which was
a character not seen in other countries and regions. “It is recommended to think flexibly without being bound
by past practices and existing rules,” “Taking action first and thinking as you go is encouraged,” and “Quick

decision making is respected, even if it is a bit rough” were included in the top 10 and there was a tendency to
put emphasis on flexibility and the speed.

* The top three in South Korea were “The most important thing in the company is not to make waves,” “The
%eneral atmosphere is to just go along with whatever upper management decides,” and “People who focus on
armony are more valued than those who work selfishly,” which were all around 90%. The results strongly
indicated the tendency to put emphasis on order and harmony in the organization.

+ In Taiwan and Hong Kong, “The end result is more important than the work process” ranked first but different
tendencies were also observed as “There is an emCPhasis on the pursuit of long-term results rather than
immediate results” in Taiwan and “Time and speed are more important than taking the time to consider” in
Hong Kong were included in the top 10.
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(Rankings)

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

In Southeast ASia (Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam) and India, a tendency to put
emphasis on flexibility, creativity, and uniqueness while placing importance on mutual respect and
teamwork was observed.

Thailand and Indonesia were characterized bg_the fact that“The most important thing in the
company is not to make waves” was included in the top three. On the other hand, in Vietnam,
“Subordinates can say what they want even to superiors” and “A workplace where it is easy to
[igmt out what is wrong or not being done to members of the workplace” were included in the top

In Thailand, the Philippines, Indonesia, Malaysia, and India, “’Social responsibility’ is as important
as profit” and “There is an emphasis on the pursuit of long-term results rather than immediate
results” were included in the top 10.

In Singapore, “Performance-based system” and “A sense of speed/promptness” ranked high and a
tendency close to East Asia was observed.

In Australia, the United States, and Europe (England, Germany, France, and Sweden), items related to mutual
respect and'tea mwork in the workplace ranked high. Those countries were characterized by
flexible and flat organizational culture, such as“There are good relationships and no discrimination
between superiors and subordinates,” “There is always an active exchange of opinionsin the
workplace andit is very lively,” and “Clear communication of one’s intentions, rather than
conforming to others, iswelcomed.”

In the United States, a tendency to put_em%hasis on the speed was observed, such as“Quick
decision making is respected, even Ifitis a bit rough.”

In England, Germany, and Sweden, long-term and big-picture intentions, such as “Social
responsibility,” and “Think long term/pursuit of long-term results” were included in the top 10.

On the other hand, authoritarianism of “The general atmosphere is to just go along with whatever
upper management decides,” the performance-based system of “The end result is more important
than the work process,” and an emphasis on the speed in “Quick decision making is respected,
even ifit is a bit rough” ranked high in France and tendencies different from other European

countries were observed.
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Culture
(Mapping of the degree
of similarity)

W

PERSOL RESEARCH AND CONSULTING Co., Ltd.

A Global Labor Market Status Survey (2022)

When countries and regions were mapped based on the degree of similarity
of organizational culture, S ] o
Japan was characterized by “Authoritarianism/avoidance of responsibility”
along with South Korea. Australia, the United States, En?land, Germany, and
Sweden were characterized by flexible management that respects individuals
and Indonesia, the PhiIipPines, Malaysia, and Vietnam were characterized by
free and easy culture that puts emphasis on organizational harmonization.

When 18 countries and regions were mapped on the basis of the degree of similarity using the
characteristics of “Organizational culture” (10 categories), the following tendencies were observed.

« Japan and South Korea were characterized by “Authoritarianism/avoidance of responsibility”
and the degree of similarity was high.

« The United States, England, Sweden, Australia, and Germany were characterized by “Mutual
respect in the workplace” and “Flexibility, creativity, and uniqueness.”

« France and China were characterized by “A sense of speed/promptness.” Hong Kong and
Taiwan had the similar tendency.

+ Regarding Southeast Asia™!, Singapore showed a significantly different tendency and was
characterized by being close to "Psychologically unstable” and the “Performance-based
system.”

Regarding the Philippines, Malaysia, and Vietnam, the degree of similarity was relatively high
and these countries were characterized by “Teamwork,” “Long-term/big-picture intentions,”
and “Free and easy/openness.”

*SoutheastAsia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam
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1. Organizational Culture

Category

Question

Authoritarianism/Avoidance
of Responsibility

The general atmosphere is to just go along with whatever upper management decides
The most important thing in the company is not to make waves.

Things are not decided through open discussions, instead through discussions in advance behind-the-scenes

Free and Easy/Openness

There are good relationships and no discrimination between superiors and subordinates
Subordinates can say what they want even to superiors

There is always an active exchange of opinions in the workplace and it is very lively

Long-Term/Big-Picture
Intention

Encouraged to think long term and not be tied down to immediate tasks
There is an emphasis on the pursuit of long-term results rather than immediate results.

"Social responsibility” is as important as profit.

Seniority/Generalist Intention

Salary and benefits are determined by age and years of service
It is assumed that you will be employed until retirement

Trying to develop generalists rather than specialists in specific fields.

Flexibility, Creativity, and
Uniqueness

It is required to have opinions and ideas that are unique and creative.

It is recommended to think flexibly with,

t being bound by past practices and existing rules

Clear communication of one’s intentions, rather than conforming to others, is welcomed.

A Sense of Speed/Promptness

Taking action first and thinking as you go is encouraged.
Quick decision making is respected, even if it is a bit rough

Timing and speed are more important than taking the time to consider

Performance-Based System /
Competition

The end result is more important than the work process.
Winning the competition among members will be the subject of evaluation.

Even if you work hard, you won't be appreciated if you can't produce results.

Teamwork

We're all in this together as a team
People who focus on harmony are more valued than those who work selfishly.

There is an atmosphere of unity and working towards a goal.

Psychologically Unstable

When someone fails, he or she tends to be blamed
Some members of the workforce are not accepting of people who think differently.

A workplace where it is easy to point out what is wrong or not being done to members of the workforce.

Mutual Respect in the
Workplace

It's a place where each individual's values are valued.
In the workplace, people from all walks of life (regular, non-regular, part-time, etc.) are respected as members of the workplace.

In our workplace, we understand and acknowledge each other.

*Each question was asked based on the six-point scale of “6: Completely applicable to 1: Not applicable at all.”
Regarding the scores of each category, average scores of the scores of constituent questions (option number) were calculated.
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Base: All

1. Organizational Culture: Mapping of the Degree of
Slmllarlty (Correspondence analysis)

0.03
0.02
Australia
PY England [ ]
0.01 € United States Singapore Performance-Based
Mutual Respect in the @ Sweden. System / Competition
Workplace oFlexibility, Creativity, | India
and Uniqueness i . ‘j A Sense of Speed/Promptness ;
@® German ) ® Hong Kong
‘{4alaysia China
0.00
t France
vietnam ® Taiwan
@ Thailand
ree and Easy/Openness |
-0.01 Korea *How to see the figure
® @ Japan -Characterless items were plotted
L R = near the origin and the items having
—. .| Authoritarianism/Avoidan major characteristics were plotted
| Seniority/Generalist Intention | ce of Responsibility away from the origin.
-0.02 -Items having a strong association
r were plotted on the Same direction
['-Eg?_'!i.’;%i_._ = from the origin.
_ o orgizationa |
® Indonesia = *Names of the axes were named by
region name interpreting the results of analyses.
-0.03
-0.06 -0.04 -0.0 .02 0.04 0.06

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Q. To

1. Organizational Culture: _
Top 10 Rankings in Each Country and Region

what degree do the following items apply to your workplace? Please select the most applicable option for item. (Six-point scale / 30 options)

[East Asia]

*The scores are the total value of “Completely applicable”, “Mostly applicable”, and “Slightly applicable”.

*Using colors based on the ten categories (For categories, see p. 29)

Base: All

Overall (18223) % Japan (1000) % China (1002) % Korea (1005) % Taiwan (1001) % | Hong Kong (1002) %
i:valt:::FEIWII;I;DE?:S;IZ?n:l:nfrrner;u-laallr i (e Smes e B S aE Rzt i s o e A The most important thing in The end result is more The end result is more
R o ) e et en 88.7 |along with whatever upper 84.4 |more valued than those who work 96.9 |the company is not to make 90.5 |important than the work 84.0 |important than the work 89.4
T of (e i s management decides selfishly. waves process process
In our workplace, we sl s e e e There is an atmosphere of Tigaier e B s el wis fesan bemEmyas The general atmosphere is to just go
2nd|understand and 88.1 | more valued than those who work 80.0 |unity and working towards a 96.9 |along with whatever upper 90.3 |more valued than those who work 83.2 |along with whatever upper 89.3
relTeiEilge e aie selfishly. el management decides selfishly. management decides
. In the workplace, people from all Winning the competition S The most important thing in
We're all in this together as walks of life (regular, non-regular, 9 P N People who focus on harmony are We're all in this together as p. 9
3rd - 87.4 | ol yogelitne 76.8 |among members will be the 96.8 |more valued than those who work 88.4 - 82.8 |the company is not to make 88.2
. members of the workplace. subject of evaluation. selfishly ) waves.
There is an atmosphere of The end result is more The most important thing in The end result is more Things are not decided through open Pzl e e e ey e
. . . . . discussions, instead through
4th|unity and working towards a 87.4 |important than the work 73.4 |the company is not to make 96.6 |important than the work 82.4 o e 82.6 |more valued than those who work 87.8
discussions in advance behind-the selfishly.
goal. process. waves. process. scenes
People who facus on harmony are Sl respEhily i 6 In our workplace, we In our workplace, we The most important thing in We're all in this together as
5th|more valued than those who work 86.0 |. y 72.4 |understand and 96.6 |understand and 81.9 |the company is not to make 82.4 87.1
selfishly. important as profit. a team.
acknowledge each other. acknowledge each other. waves.
It's a place where each The most important thing in Socal respenehiins s There is an atmosphere of Trying to develop In the workplace, people from all
P . . . ) walks of life (regular, non-regular,
6th|individual's values are 85.3 |the company is not to make 70.8 T 5 e 96.1 |unity and working towards a 81.8 |generalists rather than 81.9 T, GRE) A esresied an 86.2
valued. waves. goal. specialists in specific fields. members of the workplace.
"Social responsibility” is as [l . e s v [ ootk iy vl of W (rgulo, nom-seguta el o s (region porregutar TTEne [ 2ir Sl s 96 o
v By 84.3 [mportant than taking the 70,4 |witout beng bound b st pracies 961 il et as 77-0 parcame, ke e fopeciad s 81.3 unity and working towards 2 85.9
time to consider and existing rules. members of the workplace. members of the workplace. goa\.
There are good relationships and no In our workplace, we Iv'v’af::J:T:é"éfgem'i“Efn"rimufa"r There is always an active exchange of The general atmosphere is to just go In our workplace, we
8th |discrimination between superiorsand 83,7 |understand and 69.5 | ot ime, ot )gare ;Espemgd o 96.1 |opinions in the workplace and it is 76.9 |along with whatever upper 81.2 |understand and 84.5
subordinates acknowledge each other. TS G s oy 2y SR acknowledge each other
There is always an active exchange of Even if you work hard, you We're all in this together as Even if you work hard, you There is an emphasis on the pursuit Timing and speed are more
9th [opinions in the workplace and it is 83.5 |won't be appreciated if you 67.5 96.0 |won't be appreciated if you 76.4 |of long-term results rather than 80.9 |important than taking the 84.4
very lively n a team. 1 immediate results ) )
can't produce results. can't produce results. time to consider
It is recommended to think flexibly It is assumed that you will Taking action first and Timing and speed are more It's a place where each It's a place where each
10th |without being bound by past practices 82.8 |be employed until 66.4 |thinking as you go is 95.6 |important than taking the 75.5 |individual's values are 80.7 |individual's values are 83.7
and existing rules ) A )
retirement. encouraged. time to consider valued. valued.
uick decision making is Lo
10th Q - if 't'g bit 95.6 We're all in this together as 75.5
respected, even if it is a bi . .
a team.
*():the number of respondents rough.

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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1. Organizational Culture: Base: All

Top 10 Rankings in Each Country and Region

Q. To what degree do the following items apply to your workplace? Please select the most applicable option for item. (Six-point scale / 30 options)
*The scores are the total value of “Completely applicable”, “Mostly applicable”, and “Slightly applicable”.
*Using colors based on the ten categories (For categories, see p. 29)

[Southeast Asia/South Asia]

Thailand (1059) % | Philippines (1010) % | Indonesia (1002) % | Malaysia (1000) % |Singapore (1002) % | Vietnam (1002) % | India (1119) %
"Social responsibility" is We're all in this together [lhsinost imporan We're all in this together e Ties S ansimobucte llners = sumespucis
‘o A R of life {regular, non-regular, part-time, A > . A
st S e s 94.3 P 96.6 thing in the company is  97.4 e e 941 | ) are respacted as memers orne. S0+ 6|Of Uity and working 96.0 |of unity and working 95.8
not to make waves. workplace. towards a goal. towards a goal.
The most important There is an atmosphere In our workplace, we In our workplace, we In our workplace, we We're all in this together Clear communication of one's
KD - g S tentions, rather thi
2nd|thing in the company is  94.1 |of unity and working 96.0 understand and 96.3 | understand and 92.8 |understand and 85.3 e tean 4 95.5 'c';:f';::':,grfo it S 95.3
not to make waves. towards a goal. acknowledge each other. acknowledge each other. acknowledge each other. . welcomed.
in the workplace, people from all walks in the workplace, peopie from all walks There is an atmosphere There is an atmosphere People who focus on harmony It's a place where each 5 o ar
of ife (reguler, non-regular, part-time, of ife (regular, non-regular, part-time, > e 3 . o ’ We're all in this together
B e e e e 94 1 [ et | 960 [ofiumtyiandiyworking 95.9 |of unity and working 92.5 |are more valued than those who - 84..8 |individual's values are  95.5 N i 95:3
workplace. workplace., towards a goal. towards a goal. ooy valued. :
We're allii this together It's a place where each We'ra all I this todether In the workplace, people from all walks The end result is more In our workplace, we It is required to have
S of ife A x A -time, 3 2 3
4th L g 93.4|individual's values are 95.8 o s teamn g 95.5 e‘:v;:::::e;:: ;?::;::‘;:Z 92.4 |important than the work 84.7 |understand and 95.5 |opinions and ideas that  95.1
i ' . i valued. ! ' |workplace. process. acknowledge each other. are unique and creative.
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towards a goal. | |are unique and creative. superiors acknowledge each other.
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6th|understand and 92.7 | e 94.9 what they want even to  94.9 |individual's values are  89.9 |just go along with whatever 83.9 :K' )::‘f:” e f:::‘b::;,'x 94.7 |individual's values are  94.5
9 o A upper management decides 2 o
acknowledge each other. welcomed. |superiors |valued. workplace. valued.
People who focus on harmony ", : laitin o Itis req uired to have There is always an active There is an atmothere There is always an active [in the wdspiace. pecese fiom a8 ek
Social responsibility” is |of ie (regui -regul -ti
7th|are more valued than those who 92,5 ™ 94,5 |opinions and ideas that 94,7 |exchange of opinions in the 89.1 |of unity and working 83.3 |exchange of opinions in the 94,4 [ETRIHE 94,2
work selfishly. as important as profit. y ) workplace and it is very lively workplace and it is very lively [ 5) o respactas s maerce of S
i ) |are unique and creative. | towardsagoal. | workpiace
It's a place where each It is required to have It's a place where each There is an emphasis on the Quick decision making is Paople who focus on hatmony [ there is.an emphasis on the
8th|individual's values are 92.1|opinions and ideas that  94.2 individual's values are 94.5 |pursuit of long-term resulits 89.1 |respected, even ifitisa 82.4 |are more valued than those who  94.4 |pursuit of long-term results 94.0
aliea: are unique and creative. Valliod: rather than immediate results. bit rough. work selfishly. rather than immediate results.
Clear communication of one's A workplace where it is easy to |
There is an emphasis on the There is always an active Trying to develop generalists People who focus on harmony " 3 I TR
Sth|pumikcflg temresiks 91,4 ahangeckophirinthe | 93,5 St bitso i kit 03,0 lammeas kel s whil 50, 1 (MO obberthan o o jpoitowwintEwngortot o,  "Sodial responsibiityls |
rather than immediate results. 'workplace and it is very lively fields. work selfishly. 9 ¥ 9 as important as proﬁt.
welcomed. workforce.
It is required to have Encouraged to think long In the workplace, people from all walks The most important It's a place where each It is required to have lnersare good relationships and
10th opinions and ideas that  91.2|term and not be tied 92,4 °ffe (reavlar, ronvrequler, pert-time, - g3 g lehing in the company is  88.8|individual's values are  80.7 |opinions and ideas that ~ 93.9 |no discrimination between 93.6
etc.) are respected as members of the
5 % A 3 ! 5 : d subordinat
are unique and creative. down to immediate tasks workplace. not to make waves. valued. are unique and creative. bt ol
There is an emphasis on the There are good relationships and
pursuit of long-term results no discrimination between
Oth f ” 3
rather than immediate results. superiors and subordinates

*( ') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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1. Organizational Culture: _
Top 10 Rankings in Each Country and Region

Q. To what degree do the following items apply to your workplace? Please select the most applicable option for item. (Six-point scale / 30 options)

[Oceania/North America/Europe]

*The scores are the total value of “Completely applicable”, “Mostly applicable”, and “Slightly applicable”.
*Using colors based on the ten categories (For categories, see p. 29)

Base: All

Australia (1003) % |United States (1010) % England (1003) % Germany (1000) % France (1001) % Sweden (1002) %
In the workplace, people from all In the workplace, people from all In our workplace, we In the workplace, people from all In the workplace, people from all In the workplace, people from all
walks of life (regular, non-regular, walks of life (regular, non-regular, walks of life (regular, non-regular, walks of life (regular, non-regular, walks of life (regular, non-regular,
1st part-time, etc.) are respected as 88.2 part-time, etc.) are respected as 89.5 |understand and 86.9 part-time, etc.) are respected as 85.6 part-time, etc.) are respected as 85.3 part-time, etc.) are respected as 90.3
members of the workplace. members of the workplace. acknowledge each other. members of the workplace. members of the workplace. members of the workplace.
In our workplace, we In our workplace, we In the workplace, people from all We're all i this toether as In our workplace, we There is an atmosphere of
alks of life (regular, non-regular, | I I < 2
2nd | understand and 87.0 |understand and 88.6 :an_nme' et(cig:,e ,espedzg‘gs 86.8 e 2 84.1 |understand and 84.4 \unity and working towardsa 89.1
acknowledge each other. acknowledge each other. members of the workplace. ’ acknowledge each other. goal.
In our workplace, we In our workplace, we
We're all in this together as We're all in this together as We're all in this together as ! i generclatmospliece S ta s 90 !
3rd S teamn < 86.3 Stean 2 87.4 i &2 86.4 |understand and 83.5 |along with whatever upper 83.8 |understand and 88.4
o B . it decids
acknowledge each other. Plse bl et acknowledge each other.
There is an atmosphere of There is an atmosphere of There is an atmosphere of There are good relationshizs Bad o Gt commiinicationoford's We're all i this together as
4th |unity and working towards a 84.8 |unity and working towards a 86.6 |unity and working towards a 84.2 |discrimination between superiorsand 83,4 |intentions, rather than conformingto  83.2 87.8
subordinates others, is welcomed. a team.
goal. goal. goal.
It's a place where each It's a place where each It's a place where each There is an atmosphere of There is an atmosphere of It's a place where each
Sth|individual's values are 83.6 [individual's values are 85.2 |individual's values are 83.5 |unity and working towards a 83.0 |unity and working towards a 83.0 |individual's values are 87.2
valued. valued. valued. goal. goal. valued.
People who focus on harmony are Clear communication of one's There are good relationships and no It'sa place where each It is recommended to think flexibly Clear communication of one's
6th |more valued than those who work 83.2 |intentions, rather than conformingto 84,8 |discrimination between superiorsand 82,3 |individual's values are 80.5 |without being bound by past 81.7 |intentions, rather than conformingto 85,8
selfishly. others, is welcomed. subordinates valued practices and existing rules. others, is welcomed.
There are good relationships and no There are good relationships and no Clear communication of one's |A workplace where it is easy to point There is always an active exchange of There are good relationships and no
7th |discrimination between superiorsand 82,3 |discrimination between superiorsand 84,0 |intentions, rather than conformingto 81,3 |out what is wrong or not being done 79,0 |opinions in the workplace and it is 81.6 |discrimination between superiorsand 85,6
subordinates subordinates others, is welcomed. to members of the workforce. very lively subordinates
o ot A e Quick decision making is Theca I alsies il 5etlve cctiande o "Social responsibility” is as Even if you work hard, you Encouraged to think long
8th |intentions, rather than conformingto 82.0 |respected, even if itis a bit 83.0 |opinionsin the workplace anditis ~ 81.1 T s 78.7 |won't be appreciated if you 81.5 |term and not be tied down  84.0
th I ed. livel . ; i
b rough. L can't produce results. to immediate tasks
There is always an active exchange of There is always an active exchange of "Social responsibility" is as There is an emphasis on the pursuit Q""Ck decision m'al.(erg Is . "Social responsibility" is as
9th |opinions in the workplace and it is 80.7 |opinions in the workplace and it is 82.7 |. 79.9 |of long-term results rather than 78.3 |respected, even ifitisa bit 81.2 83.7
very lively very lively important as profit. immediate results. oioh important as profit.
It is recommended to think flexibly People who focus on harmony are 1t is recommended to think flexibly There is always an active exchange of We're all in this together as It is recommended to think flexibly
10th | without being bound by past 79.8 |more valued than those who work 81.2 |without being bound by past 79.9 |opinions in the workplace and it is 78.2 80.6 |without being bound by past 82.8
practices and existing rules. selfishly. practices and existing rules. very lively a team. practices and existing rules.

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
J (Paris), and Sweden (Stockholm)
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results

Superiors’
Management

Behaviors
(Rankings)

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

“Superiors praise me when I do good work” and “My superiors verbally show me
thanks and appreciation on a dai K basis” in East Asia, “Superiors assigh me with
roles of responsibility/work which allows me to learn skills and increase my
capabilities” in Southeast Asia, “Superiors provide vision and objectives” in India,
and “Superiors interact with me in a manner equal to how they interact with other
workplace members” and “I'm able to ask my superiors to listen to my problems
and complaints at work” in Australia, the United States, and Europe tended to be
frequently answered.

« In East Asia (Japan, China, South Korea, Taiwan, and Hong Kong), @ tendency to improve subordinates’ motivation while
providing positive feedback, such as “Superiors praise me when I do good work” and “My superiors
verbally show me thanks and appreciation on a daily basis” was confirmed. In China and Hong Kong,

“I can agree with my superior’s caution and scolding” ranked first and in Japan, “Superiors interact with
me in a manner equal to how they interact with other workplace members” ranked first.

In Southeast Asia (Thailand, Phiippines, Indonesia, Malaysia, Singapore, and Vietnam), items related to the delegation of
authority, such as giving/assignment of “Work which allows me to learn skills and increase my capabilities”
and “Roles of responsibility,” ranked high. In addition, “Superiors provide support for work to progress
smoothly” and “There is sufficient follow-up from superiors when a mistake occurs” also ranked high.

A tendency to give growth opportunities to subordinates and provide support as needed was observed.

- In India, “Superiors provide vision and direction” and “Superiors provide definite objectives for the entire
workplace” were included in the top three and “I'm able to ask my superiors to listen to my problems and
compléamts aé work” was also high. A tendency to show the organization’s direction and lead subordinates
was observed.

« In Australia, the United States, and Europe (England, Germany, France,and Sweden), “Superiors interact with me in a
manner equal to how they interact with other workplace members” was included in the top three and the
countries other than England were characterized by the fact that “I'm able to ask my superiors to listen to
my problems and complaints at work” was included in the top 10. A tendency to put emphasis on the
interactions with subordinates in a fair attitude and build relationships to be able to easily consult about
work was observed.
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results A

Superiors’
Management

Behaviors
(Mapping of the
degree of similarity)

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

We mapped each countrn and region based on the degree of similarity of
superiors’ management behaviors and confirmed the tendencies.

Japan, South Korea, Hong Kon% and China were characterized by “Positive
feedback.” On the other hand, here were tendencies that France, Sweden,
India, Thailand, and Indonesia were characterized by “Attentive listening to
subordinates,” Philippines, Malaysia, and Singapore were characterized by
“Delegation of authority,” and Germany was characterized by “Setting and
sharing of objectives.”

When 18 countries and regions were mapped on the basis of the degree of similarity using
the characteristics of “Superiors’ management behaviors” (six categories), the following
tendencies were observed.

- Japan, South Korea, Hong Kong, and China were characterized by “Positive feedback.”

+ France and Sweden were characterized by “Attentive listening to subordinates.” On the
other hand, “Attentive listening to subordinates” ranked high in Germany as well but
the country was more characterized by “Setting and sharing of objectives.”

+ Philippines, Malaysia, and Singapore were characterized by “Delegation of authority.”
On the other hand, 'IJhallam_:I and Indonesia were close to “Attentive listening to
subordinates,” which was differentin the same Southeast Asia.

« Australiatended to be characterized by “Setting and sharing of objectives.”

« The United States, Taiwan, England, and Vietham were located near the origin, which
showed fewer characteristics.
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2. Superiors’ Management Behaviors

Category Question

I can agree with my superior's caution and scolding.

Superiors interact with me in a manner equal to how they interact

Fair Management | b other workplace members

Superiors assess me in a manner consistent with my job performance

There is sufficient follow-up from superiors when a mistake occurs

Operational Follow-Up
Superiors provide support for work to progress smoothly

Superiors assign me with roles of responsibility

Superiors assign me work which allows me to learn skills and increase

Delegation of Authority my capabilities

Superiors take my opinions into account for work

I'm able to ask my superior's to listen to my problems and complaints
Attentive Listening to  at work.

Subordinates I talk to my superior even about private matters

Superiors provide definite objectives for the entire workplace

Setting and Sharing of

Superiors provide vision and direction
Objectives P P

I am able to set personal work objectives together with superiors

My superiors verbally show me thanks and appreciation on a daily

Positive Feedback 2%

Superiors praise me when I do good work

*Each question was asked based on the five-point scale of “5: Very applicable to 1: Not applicable at all.”
Regarding the scores of each category, average scores of the scores of constituent questions (option number) were calculated.
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Base: Non-managerial

2. Superiors’ Management Behaviors: employee/staff
Mapplng of the Degree of Slmllarlty (Correspondence analysis)

0.03
0.02
HongKong
o | Positive Feedback |
: France Attentive Listening to
Subordinate:
0.01 . Korea . India :n inates
@ Thailand
China
@Japan [ ]
@ Indonesia
igtham
000 : @® Sweden
nagement |
United States
England
Philippines @ @ Australia
oo f“A-:J-t-h-ori:tE.I : *Howto see the figure

| Setting and Sharing of Objectives | .

: -Characterless items were plotted
near the origin and the items having
major characteristics were plotted

°® @ Germany away from the origin.

-0.02 Singapore -Itemshaving a strong association

[Legend] were plotted in the same direction
s — e from the origin.
® penmiore i
® comtyrregonmame ' *Names of the axes were named by
interpreting the results of analyses.
-0.03
-0.04 -0.02 0.02 0.04

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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2. Superiors’ Management Behaviors:
Top 10 Rankings in each Country and Region

Q. Please select the one you think is closest to your relationship with your current superior. (Five-point scale / 15 options)

*The scores show the total value of “Very applicable” and “Slightly applicable”.

Base: Non-managerial employee/staff

[East Asia] *Using colors for six categories (For categories, see p. 36)
Overall (8043) % Japan (691) % China (553) % Korea (454) % Taiwan (505) % Hong Kong (545) %
1st Support for work to 72.3 Fair interactions with 54.3 Agregable caution and 87.2 |Praise for good work 70.3 Taking opinions into 66.1 Agregable caution and 71.6
progress smoothly members scolding account for work scolding
2nd|Praise for good work 72.2 |Praise for good work 51.7 |Praise for good work 86.6 SRR TR D 63.7 SEEEERICT WRK 61.6 SR MK 71.6
progress smoothly progress smoothly progress smoothly
Communication/sharing Sufficient follow-tib when Assessment in a manner TaKing opinioRs into Assessment in a manner
3rd|of objectives in the entire 71.2 . P 49.3 |consistent with one’s job  86.1 9.9p 61.2 |Praise for good work 60.2 |consistent with one’s job  67.9
a mistake occurs account for work
workplace performance performance
2 < : : he L Communication/sharing Communication/sharing 3 s s
4th FalnInteractions'with 711 jJekinaloniichaiite 48.8 |of objectives in the entire 85.7 |of objectives in the entire 59.3 e .lndlc.atlon Ofidsion 60.2 |Praise for good work 67.7
members account for work and direction
workplace workplace
Assessment in a manner S = o . Communication/sharing et
Sth|consistent with one’s job  71.0 hDanks Aand appreuahon 47.3 UEERLS .and apprec:atlon 85.7 G|v1ng/assngnmgnF 4°f 58.8 |of objectives in the entire 60.0 UERE .and apprecmtlon 64.8
on a daily basis on a daily basis roles of responsibility on a daily basis
performance | |workplace
SET— _— . . A - Assessment in a manner Assessment in a manner : . :
6th Clear }ndl;atlon of vision 70.0 levng/assngnmgnF _of 47.0 Clear ]ndlc:‘atlon of vision 85.7 |consistent with one’s job  58.6 |consistent with one’s job  59.2 Taking opinions into 63.3
and direction roles of responsibility and direction account for work
|performance |performance
7th Guvmg/assngnmgnF .Of 69.7 Support for work to 46.7 Fair interactions with 85.4 Agregable caution and 56.2 Agregable caution and 56.8 Sufﬁment follow-up when 62.8
roles of responsibility progress smoothly members scolding scolding a mistake occurs
; o : Communication/sharing [ S | 1 s E e 55
jecti i i f
sth Taking opinions into 69.1 |of objectives in the entire 44.6 Support for work to 84.1 Thanks »and apprecyatlon 56.2 Thanks ‘and appredatlon 54.7 Clear _mdlc‘ation of vision 61.1
account for work progress smoothly on a daily basis on a daily basis and direction
workplace |
Assessment in a manner " i
Giving/assignment of work which % i Giving/assignment of work which Giving/assignment of work which
9th al\;ws one to learn skills and increase  68.4 |consistent with one’s job  43.0 SUff.iCIent DD T 82.8 Sufﬁcqent follow-up when 55.7 allolws one to learn skills an:mcrease 54.3 |allows one‘lo learn skills and increase 58,9
one’s capabilities a mistake occurs a mistake occurs one’s capabilities one’s capabilities
performance
10th Sufﬁc;ent follow-up when 67.9 Clear llndlc.atlon of vision 40.5 lemg/asagnmelm; 'of 82.1 Fair interactions with 55.5 Sufﬁuent follow-up when 51.5 Fair interactions with 57.6
a mistake occurs and direction roles of responsibility members a mistake occurs members

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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2. Superiors’ Management Behaviors: _
Top 10 Rankings in each Country and Region

Q. Please select the one you think is closest to your relationship with your current superior. (Five-point scale / 15 options)

[Southeast Asia/South Asia]

Base: Non-managerial employee/staff

*The scores show the total value of “Very applicable” and “Slightly applicable”.

*Using colors for six categories (For categories, see p. 36)

Thailand (529) % | Philippines (480) % | Indonesia (386) % | Malaysia (288) % | Singapore (341) % | Vietnam (353) % India (126) %
. ivi ian f Giving/assignment of work which oo a7 £ o o Fair interactions with
1t|Praise for good work  81.5 Giving/assig| me‘nF _o 90.4 lallows one to leam skils and 82.4 Giving/assig| me‘nF _o 79.2 Support for work to 20.1 Support for work to 84.7 air interactions wit 88.1
roles of responsibility increase one’s capabilities roles of responsibility progress smoothly progress smoothly members
Communication/sharin ) - . R
Giving/assignment of work which Giving/assignment of work which Giving/assignment of work which
2nd |allows one to learn skills and 81.3 |g of objectives in the 89.8 Agregable caution and 81.9 |allows one to learn skills and 78.5 lemg/asygnme.nil: _Of 69.5 |allows one to learn skills and 84.4 C,"?ar 'ndlcat,mn ‘?f 87.3
increase one’s capabilties " scolding increase one’s capabilties roles of responsibility increase one's capabilities vision and direction
entire workplace
. L . Communication/sharin
Giving/assignment of work which o
3rd S EETE U Ve 81.3 |allows one to leam skilsand 89,6 C‘\e‘ar md\cat_lon C.Jf 81.1 |Praise for good work  78.5 Sufficient follow LP 66.6 Praise for good work  84.4 |g of objectives in the 86.5
progress smoothly increase one’s capabilities vision and direction when a mistake occurs .
entire workplace
Sufficient follow-u Assessment in a manner Communication/sharin Assessment in a manner Assessment in a manner Communication/sharin Listen to one's
4th X P 80.9 |consistent with one’s job 89.4 |g of objectives in the 80.8 |consistent with one’s job 78.1 |consistent with one’s job 66.3 |g of objectives in the 84.1 |problems and 85.7
when a mistake occurs ) . .
performance entire workplace performance performance entire workplace complaints at work
Clear indication of Support for work to Sufficient follow-up Support for work to Clear indication of Agreeable caution and Giving/assignment of
Sth| .~ . X 80.7 89.4 . 76.4 | . R R 65.4 82.4 g, 85.7
vision and direction progress smoothly when a mistake occurs progress smoothly vision and direction scolding roles of responsibility
e T e~ Communication/sharin Communication/sharin Assessment in a manner
6th 9 gnment 80.3 |Praise for good work 89.0 PP 79.0 |g of objectives in the 76.0 |g of objectives in the 64.8 |consistent with one’s job 82.4 |Praise for good work 83.3
roles of responsibility progress smoothly . .
entire workplace entire workplace performance
Setting of personal work T - . - . . - . - o . , Assessment in a manner
7th|objectives together with 80.2 C_\e_ar md\cat_lon gf 88.8 Gwmg/as&gnme_nF _of Fair interactions with 75.7 Fair interactions with 63.6 Fair interactions with 81.3 |consistent with one's job 83.3
X vision and direction roles of responsibility members members members
superiors performance
Communication/sharin - . . I . i . . i .
8th g of objectives in the  79.6 Fair interactions with 87.3 |Praise for good'work  77.2 C}gar md\ca';mn of 713 Taking opinions into 63.6 Taking opinions into 81.3 Support for work to 825
. members vision and direction account for work account for work progress smoothly
entire workplace
Assessment in a manner . Assessment in a manner Setting of personal work T e e P Thanks and
9th | consistent with one’s job 79.2 Sdintgii: fﬂllow uP 86.3 |consistent with one’s job 77.2 |objectives together with 69.8 |allows one to learn skills and 62. C_Ie_ar Indlcat_lcn o 79.6 |appreciation on a daily 81.7
when a mistake occurs . increase one’s capabilities vision and direction .
performance performance superiors basis
UL & Taking opinions into LIEES &0 @Ise Taking opinions into Giving/assignment of Taking opinions into
10th |appreciation on a daily 78.4 g op 83.1 |problems and 76.7 g op 69.8 |Praise for good work  61.3 9 gnment | 79.3 9 op 79.4
. account for work . account far work roles of responsibility account for work
basis complaints at work

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.




Base: Non-managerial employee/staff

2. Superiors’ Management Behaviors: _
Top 10 Rankings in each Country and Region

Q. Please select the one you think is closest to your relationship with your current superior. (Five-point scale / 15 options)
*The scores show the total value of “Very applicable” and “Slightly applicable”.

[Oceania/North America/Europe] *Using colors for six categories (For categories, see p. 36)

Australia (405) % | United States (301) % England (424) % Germany (468) % France (544) % Sweden (650) %
Assessment in a manner Communication/sharing

1st|consistent with one’s job  72.6 1G|v1ng/aSS|gnme_nF-of 79.1 G|V|ng/a55|gnme_nt( .Of 78.1 |of objectives in the entire 73.1 Fairiinteractions:with 76.3 FaiPintEractions Wit 77.4
|roles of responsibility roles of responsibility members members
performance | | |workplace |
2017 A \ A 7 s o : : Assessment in a manner
[ fi F h . : . .
>nd lenng/aSSIQnmgnF ‘of 72.3 ‘Support or work to 74.1 air interactions wit 76.2 Fair interactions with 73.1 |Praise for good work 75.2 |consistent with one’s job  75.8
roles of responsibility |progress smoothly members members
| | | |performance
Fair interactions with Fair interactions with O o S aring Clear indication of vision Support for work to O o eaind
3rd 71.9 73.1 |of objectives in the entire 74.3 3 % 73.1 PP 75.2 |of objectives in the entire 75.2
members members and direction progress smoothly
|workplace | workplace
Communication/sharing % 5 3 : i
4th|of objectives in the entire 71.6 |Praise for good work 72.1 |Praise for good work 74.3 s ong SiRrllEE 69.0 Sufﬂaent [QlovGELE D 74.8 e ong SPECERS 75.1
and complaints at work a mistake occurs and complaints at work
workplace | |
Communication/sharing Assessment in a manner : o . Communication/sharing 5 s =
Sth Suppott forwork to 69.9 |of objectives in the entire 71.8 |consistent with one’s job  73.1 Givmg/a55|gnme_n_t .Of 69.0 of objectives in the entire 74.6 Taking apions ik 75.1
progress smoothly roles of responsibility account for work
workplace performance workplace
[ : A : : i A Assessment in a manner
Giving/assignment of work which
6th|Praise for good work 69.4 lakingiopinions nto 71.1 |allows one to learn skills and increase  71.7 laking epinions Into 65.2  consistent with one’s job  74.4 SUBPOIHIORWO L 75.1
account for work one’s capabilities account for work progress smoothly
performance
7th Listen to onAes problems 66.4 Clear‘mdlc_atlon of vision 70.8 Support for work to 70.8 Support for work to 65.2 Clear »mdlcgtlon of vision 726 Clear ]ndlt:.atlon of vision 743
and complaints at work and direction progress smoothly progress smoothly and direction and direction
. SR |Assessment in a manner ‘ 2 s o s 'Setting of personal work Giving/assariment of viork which '
laknglopionsIte 66.2 |consistent with one’s job  70.4 Clear }ndlgatlon o eion 70.5 |objectives together with ~ 64.7 |allows one to leam skills and increase  72.2 | Praise for good work 73.5
account for work and direction A one’s capabilities
performance superiors
Clear indication of vision Thanks and appreciation Setting of personaliwork (Giving/assignment of work which Thanks and appreciation Setingofpersonaliwork
oth e 66.2 ancepn 67.8 |objectives together with ~ 70.0  [allows one to learn skills and increase 63.7 anc app 71.7 |objectives together with ~ 71.1
and direction on a daily basis R one’s capabilities on a daily basis :
superiors superiors

|Assessment in a manner
70.0 |consistent with one’s job  63.2
performance

Listen to one’s problems Sufficient follow-up when

Sufficient follow-up when Listen to one’s problems Taking opinions into
65.9 : :
and complaints at work a mistake occurs

10th a mistake occurs and complaints at work account for work

70.5

*(') :the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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Survey II' ' PERSOL RESEARCH AND CONSULTING Co., Ltd.
results A Global Labor Market Status Survey (2022)

1. A tendency todemand “Assessment based on the results” was totally high.
“Desire for Improvement” tended to be high in China, Southeast Asia, India, the
United States, and France. In Japan, the “Desire to succeed” and “Motivation for
work even by sacrificing one’s private life” were low.

« “I want to be assessed based on the results of my work” was over 80% as the overall average and tended to

be totally high.

+ “I want to be promoted at my company” tended to be high in China, Southeast Asia*!, India, the United
States, and France.

« Japan was characterized by the low level of “Desire to succeed” and “I think work must be completed even if
it means some sacrifices in my private life.”

. 2. Degree of acceptance of diversity tended to be low in Japan, South Korea, and
Personal View Taiwan.

of Work

Countries that were open to “Female superiors,” “Younger superiors,” and “Foreigners” and that evenly had
higher scores of the items related to diversity, such as “I actively engage with people who think, like, and do
things differently from myself” were China, Hong Kong, Southeast Asia (excluding Singapore), India, the United
States, England, and France.

» All items were lower than the overall averages in Japan, South Korea, and Taiwan and the degree of
acceptance of diversity tended to low. In South Korea, resistance to “Younger superiors” was high and Japan
tended to not actively engage with people “Who think, like, and do things differently from myself.”

3. Cthilna, Southeast Asia, India, and the United States demanded flexibility of work
styles.

« The percentages of “I want to work in a free space in the office, outside the office, or anywhere else I like,
rather than in a fixed seat” and “Rather than working at a set time everyday, I want to work at the time that
I choose” tended to be high in China, Southeast Asia, India, and the United States.

*1 Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam
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Base: All

3. Personal View of Work

Q. Please select the one that is closest to your work-related awareness. (Five-point scale / 11 options)
*The scores show the total value of “Completely agree” and “Slightly agree”.

Asia 0 ea Asia x o . = ope
I ) wn g
2 ) 5 = 2 < b = m [n] w
e 5§ 9 7z ¥ & & ¥ %8 § & §|3 &8 &8 & ¢ ;3 ¢
3 B 5 3 z = | & =T 2 32 3B 3 s § o 3 3 3 2
g = ®» &~ 5 & 322 z & 5 s 3/ F & 2 2 8 3
(=] w m 8
w
(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
g T want to be assessed based on the results of my work! 73.5 79.0 68.1 ‘ 78.6 76.7 77.4 (%)
g Luantto be promoted atmycompeny 71,4 | 28,2 785 57.3 636 68.0 78.7 807 715 62.0 | 740 661 607 77.3 641
3 ) o
3 ik vorkmostbe compleled even Pl e <o 68.1 | 33.0  75.0 59.5 59.4  66.2 723 722 726 70.8 63.7 | 725 63.7 541 672 654
m
3 Company size and populrity dos ol et Wi 65.9 | 53.4 743 437 574 654 754 774 57.0 620 70.2 688 67.4 | 715 654 61.9 654 66.5
Tmnot opposed to warking for female superiors| 79,5 | 69.7 | 80.0  73.3 729  77.6 77.7 727 75.9 80.3 80.2
e T'm ot opposed Lo vorking together with foregners. 78,3 | 64.6  76.1 70.4 70.3 | 78.5 77.3 737 79.7 77.5 798 793 798 80.1
m
)
< T'm not opposed to working for younger superiors. 75.8 = 629 79.4 58.1 69.5 74.9 75.5 73.7 | 729 719 | 787 740 736 80.8 79.7
T actively ith peaple who think, like, and do thi
B e evrently frommyent 73-3 | 44.4 59.9 69.2 761 78.1 741 66.6 805 68.7 773 723 67.1 772 683
< e e e o 68.3 | 38.8 76.6 648 591 66.8 77.2 69.8 730 70.6 632 727 675 513 627 622
§ Father than workng ata set tme everydoy, [went o work 82 | 52,7 783  62.8 640 71.2 787 683 525 69.3 688 668 684 | 714 683 605 70.6 68.1
B Tprefercammg out workon myown ather tnaspariof 539|500 684 579 602 67.8 604 473 392 492 552 685 | 777 547 | 633 547 496 517 618

*Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Regarding the percentage of the respondents who want to be promoted to a
managerial position, India was the highest at 90.5%, followed b_¥ Vietnam
and Philippines. Japan was 19.8%, which was the lowest. The difference
between male and female (males were higher)l_was large in Europe, the
United States, Australia, Japan, and Malaysia. The difference between male
and female was relatively small in Southeast Asia (excluding Malaysia), East
Asia (excluding Japan), and India, and in Indonesia and Singapore, female’s
intention to be promoted to a managerial position slightly surpassed male.

«  When non-management employees/staff were asked if they wanted to be promoted to “A
managerial position,” India was the highest at 90.5%, followed by Vietham (87.8%) and
Philippines (80.6%). Japan was placed in the bottom at 19.8%.

« Sweden had the largest difference between male and female (24.4 points) and male
significantly surpassed female. The second place was the United States $17.3 points), the
third place was Malaysia (17.0 points), and Europe®?, Japan, and Australia had a difference of
10 points or more.

+ In Southeast Asia*? (excluding Malaysia), East Asia®3 (excluding Japan), and India, the difference
between male and female was relatively small and in Indonesia and Singapore, female’s
intention to be promoted to a managerial position slightly surpassed male.

« In general, the percentage of the respondents who want to be promoted to a managerial
position decreased along with the increase in age but in China, Philippines, and Vietnam, all
age groups had 70% or higher and no difference among age groups was observed.

- Regarding Japan, all age groups were significantly lower than other countries and regions. In
20s, which was the highest, it was 33.7% (the overall average in 20s was 69.0%).

« In chronological order, intentions to be promoted to a managerial position in Thailand
decreased by 16.6 points from the 2019 survey. In China and Singapore, the difference
between male and female decreased by 10 points or more.

*1 Europe = England, Germany, France, and Sweden *2Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietham *3 East Asia = Japan, China,
South Korea, Taiwan, and Hong Kong

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.
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Base: Non-managerial employee/staff

4. Respondents who Want to be Promoted to a Managerial Position
(By age group)

Q. Do you want to be promoted to a managerial position at your current company? (Five-point scale) *The scores show the total value of “Agree” and “Slightly agree”.

East Asia Southeast Asia i Europe

c
I ) — wn =]
_ ) > 2 o
=} 5 o = & S = EA a 5 3 = = = g o o g
® o = =] S Q o k] S 3 [ =4 2 & a o @
o o =1 g H = o =i 2 < o 3 & o w0 v H a
o 3 ] o o > > 2 @ o 3 = b 2 3 o e
8 a 8 o m a o ﬁ <

Namber of Respondents (8043)  (691)  (553)  (454)  (505)  (545) (529) (480) (386) (288) (341) (353) (126) (405) (301) (424) (468) (544) (650)

100% g7.8 905
78.8 80.6

71.5 736

80%

60%
40%

20%

0%
pg| (2038) [ (175) (146) (136) (166) | (127) (120 126 72 @7) | (83)
69.0  33.7 712 662 633 559 “ 92.6  66.3 (%)
30 (1526) (161) (108) (129) (116) | (99) (112 75 63 (7) | (50)
65.1 | 255 69.4 426 629 515 85.7  66.0

i190
i1osi
(1548) (138) (150) (72) (116) (97) (90) (106) (75) (59) (53 (97)
405 “sga | 7.4 H 639 362 423 | 633 707 559 324
i57i
) iSO
i107

39.7 58.6 54.9 71.1 67.7
5o (1432)  (113) (64) (75) (94) (82) (83) (50) (43) (71) (102)  (64)  (102) (116) (113) (137)

44.4 8.0 453 587 447 537 73,5 520 60.5 31.0 255 453 294 31.0 46.0 401

60| (1503) | (104) (64) (49) (72) | (131) 59 (60) i51i (83) (102)  (84) (90) (93) (88) 173

52.0 3.8 40.6 42.9 51.4 71.8 65.0 34.9 il 21.4 36.7 12.9 56.8
Total of 50s and| (2935) = (217) (128) (124) (166) (213) (142) (110) 94 (154) . (68) = (204) @ (148) (192) (209) (201) (310)
higher| 48.3 6.0 43.0 524 476  64.8 “ 59.1 33.1 191 | 31.8 328 230 50.7 63.2
*( ) : the number of respondents *Figures that were equal to or higher than 70% were indicated by boldface Scores of less than 30 s by age group are colored gray.

*Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!

H

PERSOL




Base: Non-managerial employee/staff

4. Respondents who Wanted to be Promoted to a Managerial Position
(By male and female)

Q. Do you want to be promoted to a managerial position at your current company? (Five-point scale)

¥ Respondents who want to be promoted to a managerial position (%) +The scores show the total value of “Agres” and “Slightly agres”

Overall — Male R Differeno:ﬂ::\lf:ea’r: )Male and
ndents* [———
(%) — (%) (Male — Female)

1st  India 90.5 (126) 91.8 (73) 88.5 (52) 3.3
2nd  Vietnam 87.8 (353) 89.0 (181) 86.5 (170) 2.5
3rd  Philippines 80.6 (480) 81.8 (242) 79.1 (235) 2.7
ath  China 78.8 (553) 79.3 (271) 78.4 (282) 0.9
5th  Malaysia 73.6 (288) 82.3 (141) 65.3 (147) 17.0
6th  Indonesia 71.5 (386) 70.7 (198) 72.7 (187) -2.0
7th  France 68.9 (544) 74.5 (243) 64.5 (301) 10.0
8th  Sweden 63.1 (650) 76.0 (304) 51.6 (345) 24.4
oth  Korea 61.7 (454) 64.2 (176) 59.6 (275) 4.6
10th  Thailand 59.9 (529) 59.0 (239) 56.7 (238) 2T
11th  England 55.4 (424) 64.9 (174) 49.2 (248) 15.7
12th  Hong Kong 54.7 (545) 59.4 (254) 50.5 (289) 8.9
13th  United States 54.5 (301) 65.7 (105) 48.4 (192) 17.3
14th  Taiwan 49.9 (505) 52.4 (191) 48.6 (313) 3.8
15th  Germany 45.1 (468) 51.0 (202) 40.6 (266) 10.4
16th  Singapore 43.7 (341) 43.2 (139) 445 (200) -1.3
17th  Australia 38.0 (405) 46.1 (154) 33.1 (251) 13.0
18th  Japan 19.8 (691) 27.0 (315) 13.8 (376) 13.2

Overall 58.6 (8043) 64.3 (3602) 53.8 (4367) 10.5

*Qverall respondents include the respondents who answered “Other than male and female” and “Prefer not toanswer” in gender.For more information, seep. 170
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

m (Paris), and Sweden (Stockholm)
T C:6Y6Wfaﬁflf® Al‘p:é!\fygaGICo ., Ltd. All RightsReserved.



Base: Non-managerial employee/staff

4. Respondents who Wanted to be Promoted to a Managerial Position
(Chronological order)

Q. Do you want to be promoted to a managerial position at your current company? (Five-point scale)

¥ Respondents who want to be promoted to a managerial position (%) +The scores show the total value of “Agree® and *Slightly agree*

Difference between Male

(%)
2022 2019
Number of Number of Number of Number of Number
Respondents* Respondents Respondents Respondents Respondents

ist  India 90.5 (126) 1st 86.2 (94)  91.8 (73) 87.0 (46) 885 (52) 854  (48) 3.3 1.6
2nd Vietmam 87.8 (353) 2nd 86.1 (360) 89.0 (181) 88.2 (170) 86.5 (170) 84.2 (190) 2.5 4.0
3rd  Philippines 80.6 (480) 3rd 82.6 (402) 81.8 (242) 79.8 (183) 79.1 (235) 849 (219) 2.7 - 5.1
4th  China 78.8 (553) 6th 74.2 (383) 793 (271) B81.6 (179) 78.4 (282) 67.6 (204) 0.9 14.0
5th  Malaysia 73.6 (288) 7th 69.0 (294) 823 (141) 77.3 (128) 653 (147) 627 (166) 17.0 14.6
6th Indonesia 71.5 (386) 5th 75.6 (361) 707 (198) 73.3 (176) 72.7 (187) 77.8 (185) -2.0  -4.5
7th  France 68.9 (544) - - - 745  (243) - - 64.5 (301) - - 10.0 -

8th Sweden  63.1 (650) - - - 76.0  (304) = - 51.6  (345) - - 24.4 -

9th  Korea 61.7 (454) 8th 60.2 (410) 64.2 (176) 62.7 (169) 59.6 (275) 585 (241) 4.6 4.2
10th Thailand 59.9 (529) 4th 76.5 (417)  59.0 (239) 76.7 (193) 56.7 (238) 763 (224) 2.3 0.4
11th England  55.4 (424) - - - 64.9 (174) - - 492 (248) - - 15.7 -

12th Hong Kong 54.7 (545) 10th 51.3 (577)  59.4 (254) 57.9 (273) 50.5 (289) 454 (304) 89 125
13th  United States 54.5 (301) - - - 65.7 (105) - - 48.4  (192) - - 17.3 -

14th  Taiwan 49.9 (505) oth 52.2 (580) 52.4 (191) ©57.6 (243) 48.6 (313) 484 (337) 3.8 9.2
15th Germany 45.1 (468) - - = 51.0  (202) - = 40.6  (266) - S 10.4 -

16th Singapore 43.7 (341) 11th 49.6 (419)  43.2  (139) 58.1 (172) 44.5 (200) 43.7 (247) -1.3  14.4
17th Australia 38.0 (405) 12th 44.8 (487) 46.1 (154) 519 (187) 33.1 (251) 40.3 (300) 13.0 11.6
18th  Japan 19.8 (691) 14th 21.4 (387)  27.0 (315) 26.8 (209) 13.8 (376) 15.2 (178) 13.2 11.6

*2022: Overall includes the respondents who answered “Other than male and female” and “Prefer not to answer” in gender (for more information, see p. 170).
2019: Questions were asked based on only male and femalein gender.

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

J (Paris), and Sweden (Stockholm)
r C8Y5Wfacﬁqflz® ArPCénFygﬁelcO ., Ltd. All RightsReserved.



Survey II PERSOL RESEARCH AND CONSULTING Co., Ltd.
results Global Labor Market Status Survey (2022)

Regarding the percentage to desire “Work from home,” which
drew attention during the COVID-19 pandemic, Philippines,
Malaysia, and Singapore were high at about 40%. On the other
hand, China was the lowest at about 15%.

In Japan, the percentages of desiring “I can get a long leave” and
“I can have a side job” were high.

- The top three in overall averages of the ideal work style were “Full-time (60.6%),"” “Work
from home (26.9%),” and “6-8 hours per day (20.0%).”

+ Regarding the percentage of desiring “Work from home,” Phili[gpines was the highest at
Ideal Work 42.9%, followed by Malaysia and Singapore, which were about 40% respectively.
On the other hand, China and Sweden were less than 20%. The percentages of desiring
Style the work style re%ardless of location, such as “Work remotely” and “Mobile work,” were a
I\l/ttle less than 20% to 30% in Taiwan, Thailand, Philippines, Malaysia, Singapore, and
ietham.

« Japan was characterized by having the highest scores in “I can get a long leave” (23.7%)
and “I can have a sidejob” (23.0%) among the 18 countries and regions.

+ When we focused on full-time employees and confirmed the difference between the
“Ideal work style” and “Actual conditions*!,” there were many countries and regions that
the percentages of desiring “Work from home” surpassed the “Actual conditions” by 10
points or more and South Korea, Taiwan, Malaysia, and Singapore surpassed the actual
conditions by 20 points or more. The percentages of desiring “Full-time” fell below the
actual conditionsin all countries and regions.

*1 For actual conditions, see “Current Working Environment” on pp. 18-19
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Base: All

5. Ideal Work Style

Q. Select all of the items that apply to your ideal work style. (Multiple responses / 11 options)

. . Soutt orth
East Asia Southeast Asia ‘ :;i; Oceania A'H:c:,':‘, Europe
uny o w g
<] = Ex 5 = Y < > = m & ")
S ¥ g 3 ¥ & 3 F & % § z 3 & B & % § ¢
i ¢ 3 ¢ § 3 §¥ % g 3 % 5 § & g zr B 3§ §
= = > a ] o o = 3 5 I a ] o B
=] I ™ @
(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
T Full-time| 60.6 60.7 657 640 524 656 431 555 547 599 602 548 | 66.4 | 524 60.6 58.8 (%)
£2
g‘__s'.‘;_ g Part-time: 6-8 hours per day| 20.0 151 19.8 19.0 188 16.6 22.2 23.2 | 142 235 | 147 | 224 | 179 | 23,7 19.1 | 108 21.2
= 0 S ISR . SRR UNUII OO | S SSS ERRN SSRUSTRORSRY SSS R NOPIN
g %.E Part-time: Fewer than 6 hours per day| 12.8 13.9 9.8 124 139 | 15,6 157 10.1 136 11.3 94 | 104 | 15.0 9.2 | 148 125 8.0 148
< 5
e =4 I can choose the number of workdays per’
week or month. 18.8 204 144 128 203 18.6  21.7 82 216 15.1 | 16.0 | 20.7 184 173 18.2
Ican work from home.| 26,9 28,2 151 30.0 262 29.3 | 24.2 20.5 29.1  20.6 | 26.0 | 24.7 | 26,6 223 21.7 195
Bl 1515 81 8 8844454451411 555455551515 515 o s AR e 1 1 s SR ... .. . v [OOOOOROOOOOOIY Lo
g S e )
B e e ot vy vy | 16.1 | 124 59 10.0 19.0 185  19.2 199 111 208 16.0 | 135 163 169 88 183 124
g [eenwokwith amoble device outsidetheoffice .6 135 98 7.8 17.0 133 14.3 153 | 101 124 112 106 132 118
9 (mobile work, working outside at cafes, etc.).
I can work in a satellite office., 7.3 7.7 319 4.2 9.0 g9 8.7 6.5 9.4 9.5 6.5 9.6 54 Tt/ 7.0 3.0 6.5 E
I can get long leave (at least two weeks
o consecutively). 14.2 8.1 16.0 9.1 12.7 | 13.2 SE2 15.9 9.4 89 | 171 | 13.1 | 165 140 166 16.7
=2
m
- I can have a side job.| 11.0 5.5 | 10.3 | 109 12.7 13.8 12.8 6.8 4.7 8.9 8.5 8.4 6.9 5.4 8.3
None of the above apply| 0.6 2.5 0.3 1.4 0.5 0.0 0.8 0.5 0.2 0.9 0.2 0.2 0.2 0.6 1.2 0.5 0.6 0.3 0.3

*Using colors for the high/low scores in each country and region by item (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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Base: Permanent,

5. Difference between the Ideal Work Style and | "'meemrore
Actual Conditions

*Scores were the differences calculated by subtracting the scores of “Current working environment” from “Desired working environment”
South
Asia

North

Oceania =
America

East Asia Southeast Asia
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(12033)

Full-time| -21.0 (pt)

Part-time: 6-8 hours per day 8.2

Part-time: Fewer than 6 hours per day 6.9

I can choose the number of workdays per

week or month. 13.3

I can work from home.| 14.6

4.5 9.4 8.3 9.7 5.8 10.7 6.8

1-can work remorely (doing mainly remote work while Iing| 4 1 o
outside of commuting distance of my workplace). -

3.2

3.1 6.8 6.0 4.3 5.5 6.1 6.5

I can work with a mobile device outside the office (mobile work, 8.5
working outside at cafes, etc.). -

7.0

I can work in a satellite office. 3.8 4.4 0.3 1.9 3.0 1.9 3.4 1.2 1.0 3.4

I can get long leave (at least two weeks
consecutively).

2.5 9.6 7.9 7.7 8.1 111 9.3

10.5 5.9

13 4.9 2.3 4.4 3.3 4.6 4.7

4.5 6.9

I can have a side job. 6.8

0.2 0.0 0.0 0.3 0.0 0.2 0.1 0.1 0.3 0.2 03 -04 0.3

1.0 0.0 0.4 0.1

None of the above apply 0.2

*(') : the number of respondents *Using colors for the high/low scores in each country and region by item (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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results A

In all countries and regions, “Desired income,” “Balance between work and
one’s private life,” and “Stable employment” ranked high in choosing a job.
Southeast Asia tended to put emphasis on “Can improve my skills and
demonstrate my capabilities” and Australia, the United States, and Europe
tended to put emphasis on “Can select my working hours and choose where I
work.” East Asia was characterized by the fact that “Can work independently
using my own judgment” was not included in the top 10. InJapan, “Personal
relationships” and “Feel free to take a vacation” ranked higher than “The job is
what I want to do.”

:

Important
Points in
Choosing a
Job

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Regarding the top three in overall averages of the important points in choosing a job, “Desired
income” ranked first, “Balance between work and one’s private life” ranked second, and “Stable
employment” ranked third, and these items ranked high in all countries and regions.

In Southeast Asia*! and India, “Can obtain a range of knowledge and skills” and “Can
demonstrate my capabilities and Bersonality” were included in the top 10 and these countries
also tended to put emphasis on “Personal relationships at the workplace are good.”

In Australia, the United States, and Europe ™2, “Can select my working hours” and “Can choose
where I work” were also the important points.

In India, Singapore, Thailand, Australia, the United States, and Europe, “Can work
independently using my own judgment” was included in the top 10 but East Asia*3 was
characterized by the fact that the item was not included in the top 10.

East Asia and Southeast Asia tended to put emphasis on “The company outlook is good.” On
the other hand, the item was not included in the top 10 in Australia, Europe, and the United
States.

"1 Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam "2 Europe = England, Germany, France, and Sweden 3 East Asia = Japan, China, South Korea, Taiwan, and

Hong Kong
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Survey
results

Important
Points in
Choosing a
Job

Important
Points in
Choosing a
Job

(Chronological
comparison)

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Japan tended to put an emphasis on ease of work. The country was characterized by the fact that
“Personal relationships at the workplace are good” and “Able to take a vacation/Feel free to take a
vacation” ranked higher than “The job is what I want to do” and “Can feel rewarding.”

In China, the degree of importance of “Desired income” was prominently high.

Vietnam was the only country that “Stable employment” was not included in the top 10. A high
level of career orientation was observed, such as “Can take advantage of my career,” “Can
demonstrate my capabilities and personality,” “The career path after joining the company is clear,”
and “Can achieve social success.” On the other hand, an aspect of putting emphasis on family,
such as “Can balance work and child care or nursing,” was observed.

In Philippines, “Can agree with the company’s principles and vision” was included in the top 10.

In Japan, “Can balance work and my personal life,” which ranked second in 2022, moved up from
the sixth place in the 2019 survey.

China was characterized by the fact that “Can feel rewarding,” “Can achieve social success,” and
:C’Ea? co%rlbute to society,” which were all outside the top 10 in the 2019 survey, were included in
e top 10.

In Hong Konﬁj, the rankings of “Can select my working hours and can choose where I work”
moved up. The rankings of “Can select my working hours” in Malaysia and Singapore and “Can
choose where I work”in Australia moved up.

In Philippines, Indonesia, Malaysia, and India, the degree of importance of “Personal relationships
at the workplace are good” increased. On the other hand, the item moved down in Thailand and
Vietnam. The degrees of importance of “Can work independently using my own judgment” and

“Can feel rewarding” in Thailand and “Can achieve social success” in Vietham moved up.

1

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved. 51



6. Important Points in Choosing a Job:

Q. What is important to you in choosing a job? (Up to the top five in order of priority/Options:

Top 10 Rankings in Each Country and Region

26 items)
*Weighted scores (Multiplying the first score by 5, second by 4, third by 3, fourth by 2, fifth by 1, and summing up for the item)

Base: All

[East Asia] *The same items as the TOP 3 ranking items in countries are colored the same in the rankings for the 18 countries/regions
Overall (18223) pt Japan (1000) pt China (1002) pt Korea (1005) pt Taiwan (1001) pt | Hong Kong (1002) pt
1st F:an earn my desired 22777 F:an earn my desired 1604 F:an earn my desired 1167 _Can earn my desired 1425 _Can earn my desired 1438 F:an earn my desired 2119
income income income income income income
>nd Can balance vyork and 19616 Can balance vyork and 1357 The company outlook is 795 |Employment is stable 1315 |Can commute easily 803 The job is what I want to 1122
my personal life my personal life good do
3rd BRI e e 16951 Personal relationships at 1324 |Employment is stable 773 The job is what I want to 1054 The job is what I want to 883 Can balance v_vork and 1105
the workplace are good do do my personal life
o Able to take a Can demonstrate my
4th The job is what I want to 16001 | vacation/Feel free to 1245 |capabilities and 732 (G el vyork and 1051 |Employment is stable 783 |Can commute easily 1082
do . R my personal life
take a vacation personality
X The job is what I want to The job is what I want to . . .
5th|Can feel rewarding 13276 do 1177 do 660 |Can commute easily 887 |Can feel rewarding 692 |Employment is stable 756
. . Can demonstrate my .
6th Personal relationships at 13173 | Can feel rewarding 1080 Can balance work and 650 |capabilities and 859 Can balance v_vork and 660 Can select my working 727
the workplace are good my personal life . my personal life hours
personality
. . . . The company outlook is Personal relationships at
7th|Can commute easily 13124 |Can commute easily 925 |Can feel rewarding 593 |Can feel rewarding 818 661 698
good the workplace are good
Can select my workin . Can achieve social Personal relationships at Can obtain a range of The company outlook is
8th Y 9 11285|Employment is stable 855 592 P 812 o 623 pany 649
hours success the workplace are good knowledge and skills good
Can demonstrate my Can demonstrate my Can take advantage of Can demonstrate my Can choose where T
9th|capabilities and 11197 |capabilities and 677 |Can contribute to society 583 g 789 |capabilities and 602 582
R R my career ) work
personality personality personality
. . The career path after . .
10th Can obtain a rangg of 10267 Can select my working 487 |joining the company is 560 The company outlook is 682 Can select my working 584 |Can feel rewarding 579
knowledge and skills hours clear good hours

*(') :the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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Base: All

6. Important Points in Choosing a Job:
Top 10 Rankings in Each Country and Region

*Weighted scores (Multiplying the first score by 5, second by 4, third by 3, fourth by 2, fifth by 1, and summing up for the it
Q. What is important to you in choosing a job? (Up to the top five in order of priority/Options: 26 items) *The same items as the top three ranking items in countries are colored the same in the rankings for the 18 countries and

regions
[Southeast Asia/South Asia] st  2nd  3rd
Thailand (1059) pt |Philippines (1010) pt | Indonesia (1002) pt |Malaysia (1000) pt | Singapore (1002) pt | Vietnam (1002) pt India (1119) pt
1st Fian earn my desired 1203 Can balance work_ 1368 Fian earn my desired 1360 Can balance Work' 1320 F'.‘an earn my desired 1520 F'.‘an earn my desired 1214 Can balance work. 1038
income and my personal life income and my personal life income income and my personal life
Can earn my desired Personal Can earn my desired Can balance work ‘Can balance work lCan earn my desired
2nd |Employment is stable 1032 |- Y 1218 |relationships at the 1029 |" ¥ 1274 1474 916 | i 916
income income and my personal life and my personal life income
workplace are good |
Can balance work Can balance work Can take advantage Personal
3rd . 885 |Employment is stable 1204 . 1003 |[Employment is stable 1049 Employment is stable 1172 g 909 relationships at the 773
and my personal life and my personal life of my career
| rworkplace are good
Personal Can balance work . I Can demonstrate my -
4th|Can commute easily 836 relationships at the 980 |and child care or 897 Can obtain a range of 742 The job is what I 873 capabilities and 894 The jobis what 1 762
. knowledge and skills want to do . want to do
workplace are good nursing personality

The career path after

The job is what T The job is what I The job is what T The company

Sth want to do 833 want to do 895 g}lgg\agr the company 852 want to do 739 Can feel rewarding 856 outlook is good 780 |Employment is stable 758
Can demonstrate my Can obtain a range of Personal Can balance work Can select m
6th|capabilities and 673 g€ 824 |Employment is stable 796 |Can feel rewarding 670 relationships at the 717 and child care or 718 - Y 749
- knowledge and skills . working hours
personality workplace are good nursing
Personal Can achieve social Can obtain a range of
7th|Can feel rewarding 655 |Can feel rewarding 705 |Can feel rewarding 764 |relationships at the 654 Can commute easily 661 697 g. 664
success knowledge and skills
workplace are good
Can work Can demonstrate my The compan Can obtain a range of
8th|independently using 640 |capabilities and 603 .p Y 723 |Can commute easily 629 g. 622 Can commute easily 645 Can commute easily 654
. . outlook is good knowledge and skills
my own judgment personality
The compan Can select m Can obtain a range of The compan Can select m Personal The career path after
9th pany 636 B Y 570 g€ 690 pany 618 B Y 593 relationships at the 644 |joining the company 635
outlook is good working hours knowledge and skills outlook is good working hours "
workplace are good is clear
Personal Can agree with the Can demonstrate my Can select m Can work The career path after Can work
10th relationships at the 602 |company's principles 569 |capabilities and 613 workin hour\; 589 |independently using 554 |joining the company 606 independently using 630
warkplace are good and vision personality 9 my own judgment is clear my own judgment

*( ') : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
—— (Paris), and Sweden (Stockholm)
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6. Important Points in Choosing a Job:
Top 10 Rankings in Each Country and Region

. *Weighted scores (Multiplying the first score by 5, second by 4, third by 3, fourth by 2, fifth by 1, and summing up for the it
26 items) *The same items as the top three ranking items in countries are colored the same in the rankings for the 18 countries and

Q. What is important to you in choosing a job? (Up to the top five in order of priority/Options:

1st

2nd

3r

o

4th

Sth

6

=

h

7th

8th

9th

10th

Base: All

. . 1st
[Oceania/North America/Europe] 2nd  3rd
Australia (1003) pt United States (1010) pt England (1003) pt Germany (1000) pt France (1001) pt Sweden (1002) pt
Can balance work and Can earn my desired Can earn my desired Can balance work and Can earn my desired Can balance work and
my personal life 1454 income 1124 income 1280 my personal life 1043 income 1224 my personal life 1039
el (E S 1228 Can balance vivcrk and 1067 Can balance \{vork and 1176 The job is what I want to 965 |Employment is stable 1140 Can earn my desired a77
my personal life my personal life do income
. The iob i .
;an a7 LA 1117 |Employment is stable 1058 |Employment is stable 1156 Employment is stable 922 he job is what I want to 1061 Can select my working 863
income do hours
The job is what I want to The job is what I want to The job is what I want to Can select my working Can balance work and The job is what I want to
dao 1028 do 921 do 1124 hours 844 my personal life 1001 do 814
Can commute easily 938 |Can feel rewarding 855 Can commute easily 966 Ca‘n wark \nder:wendently 826 |Can feel rewarding 889 |Can feel rewarding 707
using my own judgment
. . Personal relationships at Personal relationships at Persanal relationships at
Can feel rewarding 827 |Can commute easily 818 Can feel rewarding 843 739 836 666
the workplace are good the workplace are good the workplace are good
. . . Able to take a
Can select my working Can select my working Can select my working ) Can select my working .
hours 825 hours 755 hours 798 Can feel rewarding 697 hours 643 vacatlcn/FE§I free to 649
take a vacation
Can choose where I Can choose where I Can work independently Can earn my desired Can choose where I Can work independently
work 701 work 628 using my own judgment 601 income 697 work 620 using my own judgment 647
. . . Can demonstrate my Can demonstrate my
Ca_n work |r|de?endent\y 619 Ca_n work |ndegendent|y sa3 Can obtain a rang_e of 541 |capabilities and 645 |capabilities and 550 Can choose where I 634
using my own judgment using my own judgment knowledge and skills . . work
personality personality
Can demonstrate my . . Able to take a .
P
ersonal relationships at . capabilities and se2 |Personal relationships at o o | ion/Feel free to ga5 |Can workindependently Employment is stable 624

the workplace are good

personality

*( ') : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)

the workplace are good

take a vacation
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6. Important Points in Choosing a Job:
Top 10 Rankings in Each Country and Region

*An arrow was added to the items of which the rankings changed by two or more places.

Q. What is important to you in choosing a job? (Up to the top five in order of priority/Options: 26 items)

Base: All
(Chronological order)

*Weighted scores (Multiplying the first score by 5, second by 4, third by 3, fourth by 2, fifth by 1, and summing up for the item)

*The same items as the TOP 3 ranking items countries are colored the same in the same rankings for the overall averages of 18

[South Asia] countries/regions in 2022 1st 2nd 3rd
Japan China Korea
2022 (1000) pt 2019 (1000) pt 2022 (1002) pt 2019 (1000) pt 2022 (1005) pt 2019 (1000) pt
1st Qan earn my desired 1604 Qan earn my desired 1254 _Can earn my desired 1167 _Can earn my desired 1451 _Can earn my desired 1425 F:an earn my desired 1545
income income income income income income
ond Can balance work and 1357 Personal relationships at 1230 The company outlook is 795 The company outlook is 953 |Employment is stable 1315 |Employment is stable 1348
my personal life the workplace are good good good
. . Able to take a Can demonstrate my -
3rd Personal relationships at 1324 |vacation/Feel free to 1136 |Employment is stable 773 |capabilities and 890 The Job is what L want to 1054 (T (IR v.vork 2nd 1180
the workplace are good - ) do my personal life
take a vacation personality
Able to take a Can demonstrate my L .
4th|vacation/Feel free to 1245 |Can feel rewarding 1121 |capabilities and 732 The job is what I want to 887 Can balance v_vork and 1051 The job is what I want to 1150
) ) do my personal life do
take a vacation personality
Sth The job is what I want to 1177 The job is what I want to 1004 The job is what I want to 660 Can balance v_vork and 833 |Can commute easily 887 |Can commute easily 995
do do do my personal life
Can demonstrate my Can demonstrate my
6th|Can feel rewarding 1080 Gamn (et work 22 1087 Gom el v.vork 22 650 |Employment is stable 788 |capabilities and 859 |capabilities and 909
my personal life my personal life R R
personality personality
The career path after
7th|Can commute easily 925 |Can commute easily 1044 |Can feel rewarding 593 |joining the company is 717 |Can feel rewarding 818 |Can feel rewarding 836
clear
Sth [ER 855 |Employment is stable 945 Can achieve social 592 Can obtain a rang_e of 200 Personal relationships at 812 Personal relationships at 766
success knowledge and skills the workplace are good the workplace are good
Can demonstrate my Can demonstrate my .
9th|capabilities and 677 |capabilities and 727 |Can contribute to society = 583 Caln balance workl and 627 Can take advantage of 789 The company outlook is 602
. . child care or nursing my career good
personality personality
. . The career path after . . .
Can select my workin Can select my workin L . Personal relationships at The company outlook is Can take advantage of
10th y 9 as7 y 9 583 [joining the company is I 560 P 602 pany 682 g 537
hours hours clear the workplace are good good my career

*() : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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6. Important Points in Choosing a Job:
Top 10 Rankings in Each Country and Region (Chronological order)

Q. What is important to you in choosing a job? (Up to the top five in order of priority/Options: 26 items)

1s

-~

2nd

3rd

4th

5th

6th

7th

8t

=3

9t

=2

10th

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou),

Base: All

*An arrow was added to the items of which the rankings changed by two or more places.
*Weighted scores (Multiplying the first score by 5, second by 4, third by 3, fourth by 2, fifth by 1, and summing up for the item)
*The same items as the TOP 3 ranking items countries are colored the same in the same rankings for the overall averages of 18

[East Asia] countries/regions in 2022 1st 2nd  3rd
Taiwan Hong Kong
2022 (1001) pt 2019 (1000) pt 2022 (1002) pt 2019 (1000) pt
F:an earn my desired 1438 _Can earn my desired 1878 F:an earn my desired 2119 _Can earn my desired 2247
income income income income
Can commute easily 893 The job is what I want to 1227 The job is what I want to 1122 Can balance work and 1424
do do my personal life
The job is what I want to 883 |Can commute easily 1060 Can balance vyork and 1105 The job is what I want to 1140
do my personal life do
Employment is stable 783 |Employment is stable 945 |Can commute easily 1082 |Can commute easily 1095
The company outlook is Can demonstrate my
Can feel rewarding 692 ood pany 854 |Employment is stable 756 |capabilities and 802
9 personality
Can demonstrate my .
Can balance vyork and 669 |capabilities and 826 Can select my working 727 |Employment is stable 733
my personal life ) hours
personality
The company outlook is Personal relationships at Personal relationships at Personal relationships at
661 729 698 706
good the workplace are good the workplace are good the workplace are good
Can obtain a rangg of 623 |Can feel rewarding 697 The company outlook is 649 |Can feel rewarding 670
knowledge and skills good
Can demonstrate my Can balance work and Can choose where I The company outlook is
capabilities and 1602 ; 599 582 pany 619
R my personal life work good
personality
Can select my working 584 Can select my working 591 |Can feel rewarding 579 Can select my working 566
hours hours hours

*(') :the number of respondents

South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)
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6. Important Points in Choosing a Job:

Q. What is important to you in choosing a job? (Up to the top five in order of priority/Options: 26 items)

1st

2nd

3rd

4th

5th

6t

=3

7th

8th

9t

=3

10th

10th

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

Top 10 Rankings in Each Country and Region (Chronological order)

*An arrow was added to the items of which the rankings changed by two or more places.

Base: All

*Weighted scores (Multiplying the first score by 5, second by 4, third by 3, fourth by 2, fifth by 1, and summing up for the item)

“The same items as the TOP 3 ranking items countries are colored the same in the same rankings for the overall averages of 18

[Southeast Asia] countrissregions in 2022 s o4
Thailand Philippines Indonesia
2022 (1059) pt 2019 (1000) pt 2022 (1010) pt 2019 (1000) pt 2022 (1002) pt 2019 (1000) pt
F:an earn my desired 1203 F:an earn my desired 1488 Can balance work and 1368 F:an earn my desired 1569 F:an earn my desired 1360 F:an earn my desired 1303
income income my personal life income income income
. . . The career path after
Employment is stable 1032 |Employment is stable 1190 F:an i i}y ISR 1218 STGEIEEE work 2nd 1514 Personal relationships at 1029 |joining the company is 959
income my personal life the workplace are good clear
o el work 2nd 885 |Can commute easily 1169 |Employment is stable 1204 |Employment is stable 1496 Cem el work 2nd 1003 Ca.n balance work. and 939
my personal life my personal life child care or nursing
Can commute easily 836 The job is what I want to 895 Personal relationships at 030 The job is what I want to 1010 Ca.n balance work. and 897 Can balance work and 932
do the workplace are good do child care or nursing my personal life
The job is what I want to 833 Can balance work and 290 The job is what I want to 895 Can obtain a rang_e of 783 L?:;:T:; Es::pzfr:\e/ris 852 Personal relationships at 011
do my personal life do knowledge and skills clear the workplace are good
Can demonstrate my ; ; } )
capabilities and 673 The company outlook is 717 Can obtain a rang§ of 824 Personal relationships at 734 |Employment is stable 796 |Can feel rewarding 828
3 good knowledge and skills the workplace are good
personality
. Personal relationships at . . . The company outlook is
Can feel rewarding 655 700 |Can feel rewarding 705 |Can commute easily 661 |Can feel rewarding 764 823
the workplace are good good
. Can demonstrate my Can demonstrate my . .
Ca.n work |ndependently 640 |capabilities and 627 |capabilities and 603 |Can feel rewarding 580 The company outlook is 723 Can cbtain a rang_e of 736
using my own judgment R R good knowledge and skills
personality personality
The company outlook is 636 Can take advantage of 597 Can select my working 570 Can select my working 553 Can obtain a rang_e of 690 |Employment is stable 202
good my career hours hours knowledge and skills
Personal relationships at . can agrele W”_:h Fhe '.I'f.le.career path after_ can dgmonstrate my The job is what I want to
602 |Can feel rewarding 587 |company's principles and = 569 |joining the company is 490 |capabilities and 613 678
the workplace are good . R do
vision clear personality
Can experience a range 587

of jobs

*(') :the number of respondents

(Paris), and Sweden (Stockholm)
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6. Important Points in Choosing a Job:

Q. What is important to you in choosing a job? (Up to the top five in order of priority/Options: 26 items)

Top 10 Rankings in Each Country and Region (Chronological order)

Base: All

*An arrow was added to the items of which the rankings changed by two or more places.

*Weighted scores (Multiplying the first score by 5, second by 4, third by 3, fourth by 2, fifth by 1, and summing up for the item)

*The same items as the TOP 2 ranking items countries are colored the same in the same rankings for the overall averages of 18

[Southeast Asia] countries/regions in 2022 1st  2nd 3rd
Malaysia Singapore Vietnam
2022 (1000) pt 2019 (1000) pt 2022 (1002) pt 2019 (1000) pt 2022 (1002) pt 2019 (1000) pt
1st Can balance vyork and 1320 |Employment is stable 1351 F:an earn my desired 1520 Can balance v.vork and 1673 F:an earn my desired 1214 F:an earn my desired 1384
my personal life income my personal life income income
ond F:an earn my desired 1274 Can balance Work and 1313 Can balance v_vork and 1474 F:an earn my desired 1631 Can balance v.vork and 916 Can balance vyork and 1081
income my personal life my personal life income my personal life my personal life
3rd|Employment is stable 11049 _Can el Adssed 1283 |Employment is stable 1172 |Employment is stable 1353 Can take advantage of 909 Can take advantage of 889
income my career my career
4th Can obtain a rang§ of 742 Can obtain a rang§ of 905 The job is what I want to 873 The job is what I want to 1077 S:pr]adbﬁir::’;:gsat:ite my 894 The company outlook is 877
knowledge and skills knowledge and skills do do R good
personality
L o . Can demonstrate my
5th -(;—26 Jobis what I want to 739 'dl'ge Job is what I want to 849 |[Can feel rewarding 856 |Can feel rewarding 860 Tzce)dcompany outlook is 780 |capabilities and 854
9 personality
6th|Can feel rewarding 670 |Can commute easily 744 Personal relationships at 717 |Can commute easily 798 Ca.n balance work and 718 Ca.n balance work. and 711
the workplace are good child care or nursing child care or nursing
! . Can demonstrate my . ; ; ; ) )
7th Personal relationships at 654 | capabilities and 208 |Can commute easily 661 Personal relationships at 683 Can achieve social 697 Personal relationships at 667
the workplace are good R the workplace are good success the workplace are good
personality
8th|Can commute easily 629 The company outlook is 670 Can obtain a rang_e of 622 Can obtain a rang§ of 673 |Can commute easily 645 |Can commute easily 623
good knowledge and skills knowledge and skills
oth The company outlook is 618 Ca.n balance work. and 637 Can select my working 593 Ca_n work inde;_nendently 602 Personal relationships at 644 The job is what I want to 615
good child care or nursing hours using my own judgment the workplace are good do
. . Can demonstrate my The career path after .
10th Can select my working 589 |Can feel rewarding 623 Ca.n work |ndependently 554 |capabilities and 542 [joining the company is 606 Can obtain a rang_e of 603
hours using my own judgment personality clear knowledge and skills

*(') :the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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6. Important Points in Choosing a Job:

Base: All

Top 10 Rankings in Each Country and Region (Chronological order)

Q. What is important to you in choosing a job? (Up to the top five in order of priority/Options: 26 items)

1st

2nd

3r

o

4th

Sth

6th

7t

=3

8th

9th

10th

10th

*An arrow was added to the items of which the rankings changed by two or more places.
“Weighted scores (Multiplying the first score by 5, second by 4, third by 3, fourth by 2, fifth by 1, and summing up for the item)
“The same items as the TOP 3 ranking items countries are colored the same in the same rankings for the overall averages of 18

[South Asia/Oceanial] countries/regions in 2022 1st  2nd  3rd
India Australia
2022 (1119) pt 2019 (1000) pt 2022 (1003) pt 2019 (1000) pt

Can balance vyork and 1038 Can balance work and 1116 Can balance vyork and 1454 Can balance vyork and 1514
my personal life my personal life my personal life my personal life
i?i;:\aem Yy CEes 916 |Employment is stable 978 |Employment is stable 1228 |Employment is stable 1379
Personal relationships at! 773 F:an earn my desired 908 F:an earn my desired 1117 .Can earn my desired 1255
the workplace are good income income income
The job is what I want to 762 The job is what I want to 223 The job is what I want to 1028 The job is what I want to 1167
do do do do

The career path after
Employment is stable 1 758 |joining the company is 676 |Can commute easily 938 |Can commute easily 1031

clear
Can select my working 749 Can obtain a rangg of 666 |Can feel rewarding 827 |Can feel rewarding 780
hours knowledge and skills
Can obtain a rangg of 664 Can select my working 636 Can select my working 825 Can select my working 754
knowledge and skills hours hours hours
Can commute easily 654 |Can commute easily 626 Can choose where [ 701 Ca.n work |ndependently 734

work using my own judgment
The career path after Can work independentl Can demonstrate my
joining the company is 1 635 |Can feel rewarding 619 . p v 619 |capabilities and 604
using my own judgment )
clear personality
Can work independently Can work independently Personal relationships at Can obtain a range of
) - 630 ] - 602 559 X 547

using my own judgment using my own judgment the workplace are good knowledge and skills

Personal relationships at

602
the workplace are good

*(') :the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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Survey
results

Working
Age

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Both ”A?(e to which you want towork in your life” and “Age to which you feel you

have to keep working” tended to be high in East Asia, Australia, and Europe.

The gap calculated by subtracting the desired age from the essential age was 1.2

¥ears old as the overall avera%e and the largest gap was 3.8 yearsold in German(}l.
he desired age in Japan was 61.2 years old, the essential age was 62.8 years old,

and the gap was 1.6 years old.

+ Regarding the overall averages, “Age to which z/ou wantto work in your life (desired agq%)” was 58.7
earsold and “Age to which you feel you have to keep working (essential age)” was 59.9 yearsold.
n East Asia™ (exciuding Hongkong), Australia, and Europe™?, the essential _a%e surpassed the overall
average and was 60 years old or older. The desired age was also high. On the other hand, both the
desired age and essential age were in their 50s in Southeast Asia *3, India, and the United States.
Above all, both the desired age and essential age in Malaysia and India were young at 53 yearsold.

« By age group, a tendency was observed wherein the older the age group, the older the desired age
and the essential age. Respondents in their 20s frequently answered 40-55 years old but those in
their 50s or older answered in their 60s in all countries and regions.

+ The overall average of the gap calculated by subtracting the desired age from the essential age was
1.2 yearsold. The largest was 3.8 years old in Germany. Australia, England, France, and Sweden
had a gap of 2 years old or more. Japan, South Korea, Taiwan, Singapore, and the United States
had a %ap of 1 year old or more but less than 2 years old. Southeast Asia, India, Hong Kong, and
China had a small gap of less than 1 year old.

+ Japan’sdesired age was 61.2 yearsold, essential age was 62.8 years old, and the gap was 1.6
gears old. By age group, the desired age was 52 years old among the respondentsin their 20s and
7 years old among the respondents in their 50s or older (15 years of aging). The essential a(c);e was
55.8 years old among the respondents in their 20s and 66.3 years old among those in their 50s or
older (10.5 years of aging).

I East Asia = Japan, China, South Korea, Taiwan, and Hong Kong " Europe = England, Germany, France, and Sweden ™ Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and
Vietnam

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved. 60



Base: All

7. Working Age (Desired)

Q. How old do you want to work in your life? Please let us know your desired age. Also, how old do you feel you have to work?

v [Desired Age] Actual number of answers (Unit: years old) *Scores are “Average ages”

. . South
East Asia Southeast Asia Europe
Asia America
c

IE3EYYe)
ueder
eulyd
22103
uemie]
Buoyl BuoH
puejieyl
sauddijiyd
e|saUopuUl
eisAe|e|y
aJodebuis
weuaIA
elput
eljelisny
s9je3s paiu
pue|bu3g
Auewsn
2ouel4
uspams

(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

80 -
612 61.6 613 603 60.4 60.6 612
58.7 59.2 59.4 59.6 59.5
60 | 56.9 555 552 534 279 53.7 574
40 -
20 -
0|
505 (3702) | (200)  (200) (200) (200)  (200) | (203) (206) (202)  (230)  (202) (201) (252) | (200) | (203) (201)  (200)  (201)  (201)
504 520 57.6 517 530 53.0 53.0 54.2 51.1 496  56.0 54.9 545 |ww
305 (3662) | (200)  (201) (205) (200)  (202) | (204) (204) (200)  (231)  (200) (200) (211) | (200) | (203) (200)  (200)  (200)  (201)
546 571 576 559 580 558 | 52.6 539 506 49.6 516 535 506 | 565 499 | 565 57.3 584 587
405 G081 | (200)  (200) (200) (200)  (200) | (221) (200) (200)  (221)  (200) (200) (221) | (203) | (201) (200)  (214)  (200)  (200)
586 | 625 577 623 591 593 | 580 571 551 559 579 568 | 53.7 | 588 | 56.1 | 58.9 60.1  60.9  61.3
Sog (3664) | (200)  (200)  (200)  (201)  (200) | (218)  (192)  (200)  (182)  (202)  (200) | (228) = (207) = (201) | (215) (213)  (205)  (200)
627 | 656 61.0 643 624 621 613 615 602 605 624 651 60.8 | 63.6 635 | 624 637 61.7 63.8
605 (3514) | (200)  (201) (200)  (200)  (200) | (213)  (208)  (200)  (136)  (198)  (201) | (207) = (193)  (202) | (187)  (173)  (195) _ (200)
Total of 50| (7178) (431) (400) (318)
and higher| 65.1 4 | 682 660 64 642  64.9 62.5

*( ) : the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

‘ (Paris), and Sweden (Stockholm!
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Base: All

8. Working Age (Essential)

Q. How old do you want to work in your life? Please let us know your desired age. Also, how old do you feel you have to work?

¥ [Age to which you feel you have to keep working] (Unit: years old) *Scores are “Average ages”

South
m SOUtheast ASi8 - Europe
Asia America

IE3E1Ye)
ueder
eulyd
2210y
uemie]
Buoy BuoH
puejieyl
sauiddijiyd
eisauUopuI
eisAe|ep
alodebulis
WeuIRIA
eiput
eljelisny
pue|bug
Auewian
aouely
Uspams

Ss9383S pauN

(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
80

64.2 63.5
62.2 58.6 62.3 62.9

so.g 628 gog 624 621

59.4 59.0

588 577 548 555

60 53.7

0
505 (3702) | (200)  (200)  (200)  (200)  (200) | (203) (06)  (202)  (230)  (202) (201) | (252) | (200) | (203) = (201)  (200)  (201)  (201)
526 | 55.8 581 541 57.0 527 500 46.2 456 550 538 H 55.5 | 51.2 | 54.4 643 583  57.3 wew
305 (3662) | (200)  (201)  (205)  (200)  (202) | (204)  (204)  (200)  (231)  (200)  (200) | (211) | (200) = (203) = (200)  (200) ~ (200) (201
56.7 | 61.4 569 583 59.2 567 | 541 544 505 514 541 540 | 494 | 609 | 503 | 61.2 618 620 617
405 (3681) | (200)  (200)  (200)  (200)  (200) | (21)  (200)  (200)  (221)  (200)  (200) | (21) | (203) | (01) = (200) (214)  (200)  (200)
60.6 | 64.4 581 643 605 603 578 573 560 569 60.8 576 | 54.0 | 63.0 | 59.2 | 62.5 63.1 63.8 649
spg| (3664) | (200)  (200)  (200)  (201)  (200) | (218)  (192)  (200)  (182)  (202)  (00) | (228) | (207) | (201) (215 (213) (205  (200)
63.6 | 658 595 650 648 641 619 613 612 604 638 644 | 60.6 | 653 648 649 656 635 654
605, (3514) | (200)  (201) (200)  (200)  (200) | (213) (08)  (200)  (136)  (198)  (201) | (207) | (193) | (202) = (187)  (173)  (195) _ (200)
66.8
Total of 50s| (7178) | (400)  (401)  (400)  (401)  (400) | (431)  (400)  (400)  (318)  (400)  (401) | (435) | (400) | (403) | (402)  (386)  (400)  (400)
and higher| 65.4 | 66.3 631 | 67.6 672 653 | 643 647 645 623 657 653  63.6 | 666 | 664 661 660 64.7

*#( ) : the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!
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9. Working Age
(Gap between the desired age and the essential age)

Q. How old do you want to work in your life? Please let us know your desired age. Also, how old do you feel you have to work?

Base: All

*Descending order of the gap from the left

1st 2nd 3rd 4ath Sth 6th 7th 8th oth 10th 11th 12th 13th 14th 15th 16th 17th 18th

0 g T el

[} m > w 2 = = =z =) < o I
c & 2 g 7 ¢ & 5 & & 7 3§ 5 38 F & 5 5 9
3 = o £ [1] = o [) = = Q =1 3 o o 3
¢ 3 3 ¢ 8§ g &8 5 ¥ g & 5 & g § & s 3 3

= 2 a 5 5 Bl 3 > a B o 3 a ]

w

Rz::;ﬁzreg:s (18223) (1000) (1003)  (1003) (1001) (1002) (1001)  (1000) (1002) (1010) (1005) (1059) (1000) (1002) (1002) (1002) (1119)|(1010)  (1002)

— oy 12 38 28 26 23 23 18 16 15 12 11 08 03 03 -04 -04 -05 -07 -08
20s 22 83 48 44 34 28 40 38 20 32 24 23 06 03 -04 -03 -09 -29 05

) R I Rt B B s B e Bt s Bt B e Rt B It Rt Bt e s
:i 40s 20 30 36 42 29 36 14 19 29 31 20 -02 10/ 09 08 10 03 02 04
Z’ s0s 05 19 25 17 18 16 24 02 14 13 07 06 01 10 07 20 02 02 -5
5 | sos 03 12 04 02 06 13 12 -16 04 01 -17 03 -01 04 -3 -03 01 03 09
e 03 16 12 11 12 13 12 -7 09 06 06 01 -02 06 -1 07 01 -02 -13

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!

H
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III. Well-being

*Well-being refers to the state of being physically, mentally, and socially satisfied.
In recent years, it has been drawing attention, such as being positioned as the
Japanese government’s policy objective (KPI), etc.

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.




Survey I
results

Current
Situation
for Work

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Employed people’s job performance, work engagement, creativity,
and sympathy for corporate philosophy tended to be high in India
and Southeast Asia (excluding Singapore). Regarding the percentage
of the respondents answered, “I feel happy through my work,”
Japan was the lowest at 49.1%.

« In Southeast Asia*!, excluding Singapore, and India, job performance, work engagement,
creativity, and sympathy for corporate philosophy were all high. The United States
followed them and tended to be relatively high.

« In China, work engagement, creativity, and sympathy for corporate philosophy were
high but job performance was on average. In particular, sympathy for corporate
g!}lflosop y was low in other East Asian*? countries, but China was high and had a large

ifference.

In Japan, job performance, work engagement, and sympathy for corporate philosophy
were all low. In particular, the low level of creativity stood out.

+ Regarding the percentage of employed people who answered, “I feel happy through my
work,” India was the highestat 92.6%, followed by Indonesia, Philippines, China, and
Vietnam, which were all around 90%. On the other hand, East Asia, excluding China,
tended to be low, and Japan was the lowest at 49.1%.

. Bé ageEgrouE,_the degree of happiness through work among the respondentsin their 20-
40s in East Asia, excluding China, tended to be low and in Japan, South Korea, and Hong
Kong, young people in their 20s were the lowest. In the United States, the degree of
happiness was low only among those in their 20s.

*1 Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam *2 East Asia = Japan, China, South Korea, Taiwan, and HongKong

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.
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Base: All

1. Current Situation for Work

Q. Select the most applicable option to your work. (Five-point scale / 12 options)

*The scores are average values on the five-point scale.

East Asia Southeast Asia e Europe
c

i ¥ 3 8 8 58 % g 3 8 5 8 3 p oo g &

- > 2 & @2 § o 3z 3 5 g 2 2 ©® 8
(Number of Respondents) (18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002)|(1119) (1003) (1;‘10) (1003) (1000) (1001) (1002)

4337 43 39 38 40 43 44 | 44 42 42 43

1 [ adcustuy complotsmy azsned cutes 43 40 43 41 39 41 44 44| 44 43 43 43

Job 2 |1l the responsiiites specied nmy b descrption | 4,3 | 4.0 4.3 4.1 3.9 4.0 444545 43 43 44
Performance | 3 peform the tasks that ae expected of me 4335 43 38 38 39 44 45| 45 43 43 44
4 1meet the formal performance requrementsof myiob | 4.3 | 3.7 4.3 3.9 3.9 4.1 44 4445 43 42 44

5 egege oot i ety st peromoncewomon, | 4,1 | 3.4 42 3.7 3.6 3.7 41 42|41 38 40 41

4133 42 39 37 37 40 42|41 39 40 40

Work 6 [t tect anrgiza when Tm woring. 40 |31 42 37 37 37 39 42 40 39 40 41
ENgagement 7 i um enthusistc about my Job 41 35 43 39 37 38 40 42| 41 39 40 40
8 |1am immersed n my work 4134 41 41 38 37 40 42|41 40 41 40

4130 42 37 38 38 40 42|40 40 40 4.1

Creatiy ||/ e e s 40 30 42 38 38 38 44 451 44 39 4139 39 40 40
10 [1am able to propase new plans and ideas 40 3.0 4.2 3.7 3.7 3.7 40 41 41 40 4.0 | 4.2

11 1am able to perform challenging and bold work 41 29 42 35 38 3.7 4.1 43 41 4.2 | 4.0 4.1
N Fry r—————— TR EEERED 40 4140 39 39 4.0

*Using colors for the high/low gaps in scores in each country and region by item (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!

PERSOL




H

PERSOL

1. Current Situation for Work [East Asia]

Q. Select the most applicable option to your work. (Five-point scale / 12 options)

Overall (18223)

“ Overall
Performance

(4.3)
Work
Engagement
(4.1)

Creativity  (4.1)

Sympathy for
Corporate
Philosophy

(4.0)

Job = Overall
Performance

5.0 (3.9) DKorea
Sympathy for / \
Corporate
E t
Philosophy HgagEmen
(8 (3.9)

Creativity (3.7)

“Overall
Job Performance

(3.7) BJapan

Sympathy for
Corporate
Philosophy

3.2

Work Engagement

(3.3)

0

Creativity  (3.0)

“ Overall

Job Performance

DTaiwan

Sympathy for

Corporate Work Engagement
Philosophy
(3.8) 3.7)

O

/

Creativity (3.8)

na (100

Sympathy for
Corporate
Philosophy

(4.3)

Base: All

*The scores are average values on the five-point scale

Average of 18 countries/regions
Job Performance 4.3
Work Engagement 4.1
Creativity 4.1
Sympathy for Corporate Philosophy 4.0

*( ) next to the Country and
Region Name is the number of
respondents

= Overall

Job Performance

BcChina

Sympathy for
Corporate
Philosophy
(3.6)

Work Engagement
(4.2)
Creativity  (4.2)
(1002)
“ Overall
Job Performance
/ BHong Kong
Work Engagement
\/ 37

Creativity (3.8)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

(Paris), and Sweden (Stockholm!

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France




Base: All

1. Current Situation for Work [southeast Asia, South Asia] e v s an e e gt e
Job Performance 4.3
Work Engagement 4.1

4.1

Creativity
Sympathy for Corporate Philosophy 4.0

*() next to the Country and

H Region Name is the number of
d S| ( 100 respondents

Q. Select the most applicable option to your work. (Five-point scale / 12 options)

Philippines (10

Thailand (1059)
Job “Overall = Overall = Overall
Pe;_rgormance OThailand Job 5Pg:rformance OPhilippines Job ;grformance OIndonesia
) (4.4) : (4.6) (4.5)
Sympathy for
i i e
iy Engagement Ph'lp h Engagement Philosophy Engagement
flosopny (4.5) a.2)
(4.3)

Philosophy
(4.3)

(4.4) (4.4)

Creativity (4.4) Creativity (4.5) Creativity (4.3)

India (1119)

“ Overall

Vietnam (10

“ Overall “ Overall
Job Performance Oindia

Singapore (1002)

“ Overall
Job Performance BVietnam

JobsF.’grformance OMalaysia Jobsl?grformance BSingapore e e e
(4.3) (4.3) (4.5) (4.5)
Sympathy for Sympathy for Sympathy for Sympathy for
ympathy \ Work ympathy Work ympathy Work ympathy
Corporate Corporate Corporate Corporate
R Engagement Engagement _ Engagement
Philosophy Philosophy Philosophy Philosophy
(4.3)
\ (4.2) (3.9 (3.9) (4.5) (4.4)

Malaysia (1000)

Work
Engagement

(4.5)

(4.0)
Creativity (4.2) Creativity (4.0) Creativity (4.4) Creativity (4.5)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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Base: All

*The scores are average values on the five-point scale.
Average of 18 countries/regions

1. Current Situation for Work [Oceania, North America, Europe] e

Work Engagement

Q. Select the most applicable option to your work. (Five-point scale / 12 options)
Creativity
Sympathy for Corporate Philosophy 4.0

*() next to the Country and
England (1003) Region Name is the number of
respondents

stralia (1003) United States (1010)
Job = Overall v = Overall
Performance Job Performance Job Performance
5.0 5.0 United 5.0
(4.3) DAustralia (4.4) - st':ts (4.4) DEngland
Sympathy for Weik Sympathy for Sympathy for
Corporate B aaaemenk Corporate Work Engagement Corporate Work Engagement
Philosophy gag Philosophy Philosophy
4.0
(4.0) (4.0) (4.1) (4.2) e (4.1)
Creativity (4.2) Creativity  (4.0)

Creativity  (4.0)
Sweden (1002)

ermany (1000) France (1001)
Job Overall “Overall

= Overall
Performance Job Performance Job Performance
OSweden
20 (4.2) BGermany 5.0 (4.2) OFrance

Sympathy for Work Sympathy for Sympathy for

Corporate Engagement Corporate Work Engagement Corporate Work Engagement

Philosophy 939 Philosophy PhiIoso;zRyo )

i (3.9) 1
3:9) (3.9) (4.0) (4.0)

&

Creativity (4.0)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

Creativity  (4.1)

Creativity (4.0)

(Paris), and Sweden (Stockholm!

H

PERSOL




Base: All

1. Current Situation for Work

Q. Select the most applicable option to your work. (Five-point scale / 2 options) *In descending order of the total value of “Applicable” and “Slightly applicable”
¥ [I feel unhappy through my work.] ¥[I feel happy through my work.]
100% 80% 60% 40% 20% 0% 0% 20% 40% 60% 80% 100%

46.2 India (1119) | o>
9.9 Indonesia (1002) NG oo.5
17.3 Philippines (1010) |G oo -1
20.1 China (1002) I, so.2
30.5 Vietnam (1002) | ¢S
35.3 Thailand (1059) | ::.o
34.0 United states (1010) [N /-
27.0 Malaysia (1000) | 7o 1
26.3 England (1003) [ 77 0
30.8 France (1001) [ 7. 1
26.4 Australia (1003) | 5.0
42.0 Sweden (1002) [ 1.0
37.2 Singapore (1002) | .0
25.0 Germany (1000) G 7.6
28.5 Hong Kong (1002) I s :
37.8 Taiwan (1001) [N 553
21.2 Korea (1005) N 5: 3
18.4 [ aran (1000) NN o1
28.7 Overall (18223) [N 74.7

*(') : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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1. Current Situation for Work (By age group)

Q. Select the most applicable option to your work. (Five-point scale / 2 options)

vLeft graph: [I feel unhappy through my work.]
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100%
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30.5
33.4
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24.2
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24.6

[unhappy]
50% 0%

100%
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29.5
27.3
21.5
15.0
12.5

13.8

Overall (18223)

0%

20s (3702)
30s (3662)
40s (3681)
505 (3664)

60s (3514)

Total of 50s and
higher (7178)

Korea (1005)
20s (200)
30s (205)
40s (200)
505 (200)

60s (200)

Total of 50s and

[happy] unhappy] [EEE0 [happy] [unhappy]
50% 100% 100% 50% 0% 50% 100% 100% 50% 0%
I - 18.4 sapan (1000) [ 9.1 20.1
[ 25.5 20s200) [ 40.0 20.5
I - 28.0 s0s200) [ 475 23.9
I - 19.5 405 200) [ 435 13.0
I - 8.5 sos(200) | ss.0 22.0
I - 10.5 60s 200) | so.5 20.9
: : higher (400) : :
[happy] [unhappy] RELIEGN] [happy] [unhappy]
0% 50% 100% 100% 50% 0% 50% 100% 100% 50% 0%
B s 37.8 Taiwan (1001) [N ss.: 28.5
B s 33.0 2052000 [ 1.0 30.0
B s 37.5 30s (2000 [ +2.0 33.2
B o 33.5 40s200) [ 6.0 24.5
I s 49.3 sos201) [ <. 31.0
I - 35.5 sos200) | -0 24.0
N s - 42.4 Tota of Soe = N <- .- 27.5
) . higher (401) ) )

higher (400)

vlLeft graph: [I feel happy through my work.]

Base: All

*The scores show the total value of “Applicable” and “Slightly applicable”.

china [happy]
0% 50% 100%
china (1002) | >
20s200) | .
s0s20) | s:.o
s0s(200) | os.0
sos(200) | < 5
cosor) | .+
higher (401) !
Hong Kong [happy]
0% 50% 100%
Hong kong (1002 I s6.3
20s200) [ 415
305202) [ s6.0
4052000 [ 505
s0s(200) [N 615
sos200) | 1.0
Total of 50s and_ 66.3
hiaher (400) )

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and

Sweden (Stockholm)

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All RightsReserved.

71



Base: All

1. Current Situation for Work (By age group)

Q. Select the most applicable option to your work. (Five-point scale / 2 options)
vLeft graph: [I feel unhappy through my work.] VRight graph: [I feel happy through my work.]

[Southeast Asia]

*The scores show the total value of “Applicable” and “Slightly applicable”.

[unhappy] [happy] [unhappy] BITINEN  [happy] [unhappy] BEUEEUCSE [happy] [unhappy] BUEDECE [happy]
100% 50% 0% 0% 50% 100%  100% 50% 0% 0% 50% 100% 100% 50% 0% 0% 50% 100% 100% 50% 0% 0% 50% 100%
Philippines Indonesia Malaysia
35.3 mhaiand (1059) [ 3.0 17.3 ooy N 5. 9.9 ooy NN <o 27.0 ooy N 5.
38.4 20s203) [ so.-s 18.0 20s 206) | ss.0 8.9 205 202) [ so.6 25.7 20s 230) [ 765
33.8 30s 204) [ s¢: 22.1 30s 204) | so.7 10.5 30s 200) [N 1.0 28.1 30s 231) [ 512
36.7 aos 221) [ ss5 12.5 a0s 200) [ o0 11.0 a0s 200 [ <15 28.1 a0s 221) [ 7s.0
28.0 sos 218) [ =0 15.6 sos (192) | <o.s 6.0 so0s200 [N <20 20.3 sos (182) [ 7.5
39.9 60s 213) [N s:: 18.3 60s 208) [ <o.2 13.0 e0s 200) | 15 34.6 e0s (136) |GG ss.:
33.9 Total of 50s and _ 82.1 17.0 Total ofSOsand_ 90.5 9.5 | Total ofSOSand_ 91.8 26.4 Total ofSOsand_ 80.8
higher (431) higher (400) higher (400) higher (318)
[South Asia]
[unhappy] IEILEEEEIEN [happy] [unhappy] BRACECIEM [happy] [unhappy] [happy]
100%  50% 0% 0%  50% 100% 100%  50% 0% 0%  50% 100% 100%  50% 0% 0%  50%  100%
37.2 Si?fgg;)re B s 30.5 V'(elt;gzr;‘ B s (Iffliag) I -
42.1 20s 202) [N 5.5 27.4 20s 201) [N ss6  s0.4 205 252) [N <.
53.0 30s 200) | 4.5 28.0 305 200) [ so5 470 30s 211) [ 0.4
47.0 a0s 200) [ 2.5 35.0 a0s 200) [ s7.0 633 aos 22) | o-.1
25.7 sos 202 [ 61.0 27.5 s0s 200) | o:.0 31.6 sos 228) [N .1
18.2 eos 18) [ 7s.3 34.8 c0s 201) | so.1 37.2 e0s 207) [N o:.3
22.0 Total of 50s and _ 68.5 31.2 Total ofSOsand_ 90.0 34.3 Total ofSOSand_ 91.7

higher (400)

higher (401)

higher (435)

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)
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Base: All

1. Current Situation for Work (By age group)

Q. Select the most applicable option to your work. (Five-point scale / 2 options)

V¥ Left graph: [I feel unhappy through my work.] YRight graph: [I feel happy through my work.] “The scores show the total value of “Applicable” and “Slightly applicable’”.
[Oceania] [North America] [Europe]
[unhappy] Australia [happy] [unhappy] BUUCEESEIEE  [happy] [unhappy] [happy]
100% 50% 0% 0% 50% 100% 100% 50% 0% 0% 50% 100%  100% 50% 0% 0% 50% 100%
26.4 Australia (1003) _ 75.0 34.0 United States (1010) _ 79.3 26.3 England (1003) _ 77.9
33.0 20s (2000 [ 710 433 205 (203) | 7 22.9 205 201) | 55
25.1 50s (207) _ 72.9 26.9 50s (201) _ 83.1 27.4 50s (215) _ 76.7
Total of 50s and Total of 50s and Total of 50s and
193 I o 238 I - 231 I -

hiaher (400) higher (403) higher (402)

[unhappy] [happy] [unhappy] m [happy] [unhappy] m [happy]

100%  50% 0% 0% 50% 100% 100%  50% 0% 0% 50% 100% 100%  50% 0% 0% 50% 100%
Sweden
25.0 Germany (1000) _ 67.6 30.8 France (1001) _ 76.1 42.0 (1002) _ 71.0
33.0 30s200) [ <55 43.0 305 (2000 | so-o 39.3 30s 201) [ <17
26.6 40s (214) [ <75 30.5 40s zo0) [N =:-o 45.0 aos (200) [N 5
18.7 Total of 50s and _ 24.5 Total of 50s and _ 728 24.0 Total of 50s and _ 27.5
: hiaher (386) 66.3 : hiaher (400) : : hiaher (400) :

*( ') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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Survey
II

Diversity &
Inclusion
in the
Workplace

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Diversity and inclusion in the workplace tended to be low in
Japan and South Korea. On the other hand, these were high in
China, India, Philippines, Vietham, and the United States.

In Japan, ease of work for “Seniors” surpassed the ease of
work for “Young people.”

+ Regarding the averages of 18 countries and regions in diversity and inclusion in the
workplace (average values on the 5-point scalg), “It is easy for females to work” was
the highest at 4.2, followed by “It is easy for youn% eoE)I_e (20s) to work” (4.0), “It
is easy for racial and ethnic minorities to work” (3. f “It is easy for LGBTQ people to
work” and “It is easy for immigrants and foreign workers to work (3.8 respectively),
and “Itis easy for seniors (50/60 years old and over)” (3.7).

« In Chinaand India, all items significantly surpassed the average values. Philippines,
Vietnam, and the United States also tended to be high.

. {Jn IIndonesia and Malaysia, ease of work for “LGBTQ people” and “Seniors” tended to
e low.

n”

- InJapan and South Korea, “Females,” “Young people ” “Racial and ethnic minorities,
and “Immigrants and foreign workers” S|gn|f|cantlyfef| below the average values.
Taiwan, Hong Kong, and Germany also tended to be low.

« Japan was characterized by the fact that the ease of work for “Seniors” surpassed
the ease of work for “Young people.”
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2. Diversity & Inclusion in the Workplace [East Asia]

Q. Is it easy or difficult for XX to work in the workplace? (Five-point scale / 6 options)

erall (18223)

L “ Overall
t is easy for
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*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Mlnh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockh
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Base: All

*The scores are average values on the five-point scale.

*(1) next to the Country
and Region Name is the
number of respondents
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Q. Is it easy or difficult for XX to work in the workplace? (Five-point scale / 6 options)
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Base: All
2. Diversity & Inclusion in the Workplace [Southeast Asia, South Asia]

*The scores are average values on the five-point scale.

*( ') next to the Country and Region
Name is the number of respondents
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*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
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2. Diversity & Inclusionin the Workplace [Oceania, Norm America, Europe]

Q. Is it easy or difficult for XX to work in the workplace? (Five-point scale / 6 options)
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*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
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Survey
111

Overall
Satisfaction

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

In all 18 countries and regions, the degrees of satisfaction with “Work
content” and “Private life” were high and “The managerial skills of my
company’s management” and “Assessment and treatment” tended to be
low. The degree of satisfaction was high in China, India, the Philippines,
Vietham, Indonesia, and the United States but tended to be low in Japan,
South Korea, Taiwan, Hong Kong, and Smgapore. In particular, the degrees
of satisfaction with “Managerial skills” and “Assessment and treatment”
were low in Japan.

«  When asked about the degrees of satisfaction with seven items concerning work and
private life, regarding the overall averages of 18 countries and regions (average values on
the 7-point scale), “Work content” and “Private life” were the highest at 5.5, followed by
“The company as a whole” and “Interpersonal relationships within the workplace” (5.4
respectively), “Immediate superiors” (5.3), and “The managerial skills of my company’s
management” and “Assessment and treatment” (5.2 respectively).

- In China, India, the Philippines, Vietnam, Indonesia, and the United States, all the seven
items surpassed the average values of the 18 countries and regions, and the results
ﬁhor\]/ved that the degrees of satisfaction with work and private life were comprehensively

igh.

« England, Germany, France, Sweden, Australia, and Malaysia were about the same as the
average values of the 18 countries and regions.

- In Japan, South Korea, Taiwan, Hong Kong, and Singapore, all the seven items fell below
the average values of the 18 countries and regions.

« In Japan, all the six items, excluding “Private life,” were the lowest among the 18 countries
and regions. In particular, “The managerial skills of my company’s management” and
“Assessment and treatment” were low.
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3. Overall Satisfaction [East Asia]

Q. Select the most applicable option regarding your degree of satisfaction with each item. (Seven-point scale / 7 options)
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Base: All

*The scores are average values on the seven-point scale.

*() next to the Country and Region Name
is the number of respondents

ina (1002)

The company = Overall BChina

S
2 whole ?5'3]
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within the
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Taiwan (1002)

= Overall
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‘Assessment and Immediate
treatment superiors
(4.8) (5.0)
The managés
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management  (4.7) (5.1)

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

‘ (Paris), and Sweden (Stockholm!
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Base: All

3. Overall Satisfaction [Southeast Asia, South Asia]

Q. Select the most applicable option regarding your degree of satisfaction with each item. (Seven-point scale / 7 options)

Philippines (1010)

Thailand (1059

= Overall
The company as
a whole -7)
7.0

Interpersonal
) relationships

Private life within the

workplace

(5.6)

Assessment and

The company as

Assessment and
treatment

*The scores are average values on the seven-point

*( ) next to the Country and Region Name
is the number of respondents

nesia (100
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I The company as .
DOPhilippines pany DIndonesia
a whole
7.0
Interpersonal Interpersonal
relationships relationships
within the Private iife / within the

workplace

workplace (5.6) (5 8)

(5.8)

Immediate Assessment and Immediate

treatment superiors

superiors

treatment superiors
(5.5) (5.5) (5.8) (5.7) (5.7) (5.6)
The managex The manag
skills of rrjy {vork content skills of rl:v {vork content skills of m
company's company's company's
management  (5.5) (5.6) management  (5.7) (5.9) management  (5.6) (5.8)
Malaysia (100 Singapore (1 ) Vietnam (1002) INGIENGEREE: )]
= Overall = Overall = Overall = Overall
The company as The company as " The company as - The company as N
7gwhule(5_5) OMalaysia OsSingapore ) BOVietnam Dindia
- Interpersonal Interpersonal Interpersonal Interpersonal
Private life Fe\éti(?!ﬂmps Private life, relationships Private life relanthlps Private life, relationships
within the within the within the within the
(5.4) workplace (5.2) workplace (5.9) workplace (6.0) workplace
(5.5 (5.1) (5.8) (5.9)
Assessment and Immediate  Assessment and | \ Immediate  Assessment and Immediate  Assessment and Immediate
treatment superiors treatment superiors treatment superiors treatment superiors
(5.3) (5.3) (4.9) (5.0) (5.7) (5.8) (5.9) (5.9)
The managéxi The The managei The
skills of my skills of my
. Work content X Work content . Work content . Work content
company's company's company's company's
management (5-3) (5.6) management  (4.9) (5.2) management  (5.8) (5.9) management (6-0) (6.0)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Base: All

3. Overall Satisfaction [Oceania, Norm America, Europe]

Q. Select the most applicable option regarding your degree of satisfaction with each item. (Seven-point scale / 7 options)

H

PERSOL

ustralia (1003)

= Overall
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7.0
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Assessment and Immediate
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(5.3) (5.3)
The manag:
skills of my
‘company's
management  (5.0) (5.5)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

The overall average of the intentions to continue working at one’s current place of
employment was 71.2%. China and India were high at a little more than 80%, and
Japan was the lowest at 56.0%.

The top three were India (88.5%), China (85.7%3, and the United States (79.3%). The same item tended to be high in
Europe (En%land Germany, France, and Sweden). The worst ranking group was Japan (56.0%), Taiwan (58.7%), and
Indonesia (58.8%).

In many countries and regions, the olderthe age group, the higher the intention to continue workin% at one’s current
place of employment. Inténsions to continue working at one’s current place of employment among the respondents in their
50s and older were around 90% in China and India and close to 80% in the United States, Germany, France, and Sweden.

The overall average of the intentions for job change was 35.2%. India was the highest
at 56.8% and Indonesia was the lowest at 20.2%. Japan was 25.9%, which was the
second lowest.

Countries in the upper group were India (56.8%), Singapore (45.2%), Taiwan (42.7%), and the United States (41.8%).
Countries in the worst ranking group were Indonesia (20.2%), Japan (25.9%), and South Korea (28.4%).

While there were many countries and regions in which the intensions for job change was high among the respondents in
their 20-30s, intensions for job change among the respondents in their 50s and older exceeded 40% in Taiwan and India.
In Japan, both the intention to continue working at one’s current place of employment and the intention for job change
were low. The results showed that their willingness to continue working at their current places of employment was low but
they were not thinking about actively changing jobs either.

The overall average of the intentions to go independent and start one’s own business
was 35.1%. India and Indonesia exceeded 50% and the Philippines, the United States,
and China exceeded 40%. Japan was the lowest at 20.0%.

Countries in the upper group were India (57.9%), Indonesia (52.1%), the Philippines (43.8%), the United States (40.7%),
and China (40.4%/). Countriesand the region in the worst ranking group were Japan (20.0%), Germany (23.4%), and

Hong Kong (24.8%).

While intentions to go independent and start one’s own business tended to be high among the respondents in their 20 -40s,
those in their 50s and olderin Taiwan, Indonesia, Philippines, and India exceeded 40% and Indonesia exceeded 50%.
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Base: All

1. Number of Years of Service

Q. How many years have you worked in your current workplace? (Years worked)

¥ Average Number of Years of Service
. . South Nortt
East Asia Southeast Asia . Oceania ot Europe
Asia America
I o wn g
—
¢ = )

2 5 o} = 3 S e 2 a 5 3 5 = z @ g o) J 2
& 2 =y o E ] 9 5 [s) & 9 o 3 a a @ 3 o a
o 5 ER z =~ a @ 2 % ¥ & § 3 @2 ¥ 2 &
o £} o o 3 o S 5 & a s] g o = o 2 5 8 ]
= 3 o I & @ a @ Y =% 2 =]

@ n o

(1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

(18223)
15 years 13.4 128
9.9
10 years
5 years |
0 years -
(500) (500) @ (500) @ (500) @ (500) @ (500) (500) (500) (500)

Male (9000) | (500) (500) (500) (500) (500) @ (500) (500) (500) (500)
105 8.9 103 99 85 103 106 91 106 | 10.1 | 102 | 9.7 | 9.4 111 28N 10.0

Female (9900)  (500) (500) (500) (500) (500) (500) (500) (500) (S00) (500) (500)  (500)  (500) ' (500) (500) (500) (500) (500)
9.4 108 130 74 106 95 92 71 98 83 87 92 97 75 91| 80 95 [128 87
*Using colors for the high/low scores (High scores: red/ low scores: gray)

(years)

*( ) : the number of respondents
However, the respondents who answered“Other than male and female” and “Prefer not to

answer” were indudedin the total respondents. For more information, see p. 170.

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!

PERSOL




Base: All

2. Intention for Continued Service

Q. Select the most applicable option for each item regarding your future employment. (Five-point scale)

¥[I want to continue working at my current place of employment]

. . South . North
East Asia Southeast Asia Asia Oceania | |\ ica Europe
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U = (2]
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(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

100% 85.7 88.5
sow /1.2 68.7 70.9 743 69.3 gg.o 733 711 793 716 746 771 733
56.0 64.1 587 58.8 : 27.8 vaa

41.6 275 26.9 25.7 s02 % 263 279 317 g4

60%
314 34,

40%
20%
0%

31.6

= Completely agree = Slightly agree Total of Agree

(3702) | (200) | (200) (200) (200) (200) (203) (206) (202) (230) (202) (201) (200) (201)  (200) (201) (201)
20s 68.1 g 55.0 625 ‘ 61.0 68.0 | 772 52.0 739 653 ‘ 69.2 67.5 72.6  70.0 ‘ 701 65.7 |(%)

(200) (200) (200) (201)
735 755 765 637

(200) (214) (200)  (200)

(3662) = (200) = (201) (205) (200) (202) @ (204) (204) (200) (231) (200) (200) (200)
30s 71.6 | 47.5 61.5 560 683 | 750 | 77.9 | 64.0 69.3 695 72,5

(3681) (200) (200) (200) (200) (200) (221) (200) (200) (221) (200) (200) (203)

:

40s

71.9 M 650 550 660 | 774 - 640 665 665 745 72.9 71.5 75.0
(3664)  (200) = (200) (200) (201) (200) (218) (192) (200) (182) (202) (200) (207) (215)  (213) (205)  (200)
50s 69.9 | 60.5 66.0  59.2 \ 70.5 651  68.2 | 55.0 | 63.7 589 \ 75.0 66.2 63.7 \ 75.1 69.0
60s (3514) | (200) = (201) (200) (200) (200) (213) (208) (200} (136) (198) (201) (193) (187) (173) (195) (200)

749 | 685 73.0 610 \ 77.5 = 69.0  68.3 | 590 735 697 \ 75.1

\Total of 505 (7178) | (400) = (401) (400) (401) (400) = (431) (400) (400) (318) (400) (401) (400)
and higher 723 | 645 69.5 60.1 740 | 67.1 683 | 57.0 679 643 751

*( ) : the number of respondents

s @1 75 [0l

(402)  (386) (400)  (400)
684 782 788 785

*Using colors for the high/low scores in each country and region by age group (Highscores: red / low scores: gray)
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

Im

r‘ (Paris), and Sweden (Stockhol
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Base: All

3. Intention for Job Change

Q. Select the most applicable option for each item regarding your future employment. (Five-point scale)

v[I want to move to another job/company]

. . South North
Asia America
[

T el — wn =]
4 o — =y = = = < > = m @ 7))
: &£ g2 &z ¢ & & 5 &8 § ¢ &z 3 & & & 5 3§ 3
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(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) & (1003) = (1010) | (1003) (1000) (1001) (1002)
100%
80%
56.8
60% 42.7 45.2 41.8
40% 35.2 25.9 37.3 28.4 34.0 33.6 31,1 20.2 356 32.0 246 329 — 31.9 304 345 36.6
209  20.8 23.8 235 5.6 18.8 183 134 539 26.8 17.7 i8.1 . 18,5 17.4 204 222
19.0 21.1 - 6.8 18.4 m
oo X n FEXY mn ECEY e VY] BPX) e EPXR 18.4 |l 14.4) 145 13.4 W 13.0 l 14.1 W 145
6.9 7.3 8.4 mcCompletely agree = Slightly agree Total of Agree
(3702) | (200) | (200) = (200) = (200) = (200) | (203) = (206) @ (202) = (230) = (202)  (201) | (252) | (200) | (203) | (201) | (200) = (201) | (201)
20s 43.1 | 415 420 39.0 445 440 | 443 335 307 443 485 363 42.0 | 50.7 | 40.3 3655 423 44.8 (%)
(3662) | (200) | (201)  (205)  (200)  (202) | (204)  (204) = (200) (231)  (200) = (200) (200) | (203) | (200)  (200)  (200) = (201)
30s 423 | 305 47.8 366 47.5 391 | 33.8 387 130 403 37.0 415 562 | 345 440 530 438
(3681) | (200) | (200)  (200) = (200)  (200) | (221)  (200) = (200) = (221) (200) (203) | (201) | (200)  (214) = (200) = (200)
40s 3.9 | 25.0 385 270 32.0 33.5 | 394 27.0 27.0 3438 325 399 | 473 | 350 322 345 320
(3664) | (200) | (200)  (200)  (201)  (200) | (218)  (192) = (200) = (182) = (202) = (200) (207) | (201) | (215) (213) (205) = (200)
50s 206 | 185 240 180 36.8 30.5 | 243 349 17.0 324 327 27.0 256 | 373 | 340 249 224  36.0
(3514) | (200) | (201)  (200)  (200)  (200) | (213) (208) = (200)  (136)  (198)  (201) (193) | (202) | (187) (173)  (195)  (200)
60s 235 | 140 343 210 23.0 | 26,8 216 13.0 184 247 274 15.0 | 173 | 144 121 190 265
Total of 50s| (7178) | (400) | (401)  (400) (400) | (431) = (400)  (400)  (318)  (400)  (401) (400) | (403) | (402)  (386) = (400)  (400)
and higher | 26.6 | 163 29.2 195 26.8 | 255 280 150 264 288 272 205 | 273 | 249 192 208 313

*( ) : the number of respondents *40% or higher is indicated by boldface
O P 9 Y *Using colors for the high/low scores in each country and region by age group (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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4. Intention to Go Independent/Start One’s Business

Q. Select the most applicable option for each item regarding your future employment. (Five-point scale)

¥ [I want to quit the current employment and go independent/start my own business]

a . North
East Asia Southeast Asia m Oceania o Europe
America
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91215 paaun

100%
80%
52.1 57.9
60% 43.8 :
40.4 37.3 38.9 36.7 35.8 40.7
40% 35.1 27.0 24.8 s 33.7 20.1 26.8 270 134 31.0 31.9
20%
0%
7.5 7.7 7.4 |mcompletely agree Slightly agree Total of Agree

(3702)  (200) (200) (200) (200) = (200) | (203) (206) (202) (230) (202) (201) (203) | (201) (200) (201) (201)
20s 39.8 | 270 450 355 410 265 | 463 437 480 361 332 3738 47.8 | 333 280 378 453 (w)

(3662) = (200) (201) (205) (200) @ (202) | (204) (204) (200) (231) (200) (200) (203) (200) (200) (200) (201)
30s 4255 | 265 \ 50.2 \ 283 315 | 292 | 42.2 49.0 43.0 446 - 40.0 390 395 -£

(3681) (200) (200) (200) (200) (200) | (221) (200) (200) (221) (200) (200) (201)  (200) (214) (200) (200)
40s 358 | 190 395 260 270 215 | 385 395 - 37.1 415 340 458 280 257 275 260

(201) = (215) (213) (205) (200)
328 228 \ 14.6 \ 205 245
(202) (187) (173) (195) (200)
208 | 112 \ 7.5 \ 16,9  27.5
(403)  (402) (386) (400) (400)
268  17.4 \ 11.4 \ 188  26.0

(3664) = (200) (200) (200) (201) (200) | (218) (192) (200) (182) (202) (200)

50s 304 @ 165 \ 300 240 353 245 | 307 _ 357 188  37.5

(3514)  (200) (201) (200) (200) (200) | (213) (208) (200) (136) (198) (201)

60s 267 | 11.0 21.0 22.0 - 37.0 - 250 187  29.9

Total of 50s  (7178) (400)  (401)  (400) (401)  (400) | (431) (400) (400) (318) (400) (401)

*( ') : the number of respondents *40% or higher is indicated by boldface

*Using colors for the high/low scores in each country and region by age group (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

rl (Paris), and Sweden (Stockholm!
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Survey IV' I PERSOL RESEARCH AND CONSULTING Co., Ltd.
results a Global Labor Market Status Survey (2022)

Regarding the average number of times c_hanged[] |
largest number of times, which was 2.8 times, followed by Hong Konﬁ, ingapore, and
Sweden'’s 2.5 times. In England and Australia where the number of the respondents
who experienced changing jobs two times or more accounted for about 70% and in
Number of Hong Kong, the Philippines, Singapore, the United States, France, and Sweden where
Times the number of the respondents who experienced changlngf jobs accounted for a little
e more than 60%, fluidity of human resources was extremely high.

obs, Australia and England had the

« In Australia, the United States, England, France, and Sweden, even the respondents in their 20s
Jobs who experienced changing jobs twice or more exceeded 50%.

- In Japan, 0 times in the number of times changed jobs accounted for 30.2%, which was the
second highest after China (44.3%) and was at the same percentage as Taiwan (30.2%). In
China, the number of years of service was long (13.4 years) [see p. 84], which was considered
to have an influence on the low number of times changed jobs.

overall average and India was the highest at 70%. In Japan, there were many cases
of changing jobs by lowering their annual salary and shrinking the company size
compared to other countries and regions.

Change from - Thegercenta e of increased annual salary as the overall average was 54.4%. India was the highest
5 at 70.0%, and Japan was the lowest at 41.1%. On the other hand, the percentage of decreased
One’s Last annual salary as the overall average was 15.9%. Japan was the highest at 33.7%.

Workplace « Countries and regions in which the percentage of the company size that “Became bigger” was twice
larger than the percentage of the company size that “Became smaller” accounted for the majority.
Onthe other hand, in Japan, the percentages of “Became bigger” and “Became smaller” were at the
same level of about 20%.

« The percentages of changing the industry and changing the job type were about 30%, respectively,

Respondents whose annual salary went ug) after changing jobs were over 50% as the
a
as the overallaverages.
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5. Number of Times Changed Jobs

Q. How many times have you changed jobs?

¥ Number of Times Changed Jobs
[Average number of times changed jobs]
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(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

3 2.8

2.8
2.5 2.5 24 - - 2.5
2.2 2.2 i )
2.0 2.0 2.0 2.0
2 1.9 1.9 18
1.6
1.2
1‘ I
0o - t T T T T T T T T T T T T T T T 1

*( ) : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Base: All

5. Number of Times Changed Jobs (Details)

Q. How many times have you changed jobs?
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(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
2.2 2.0 1.2 L) 1.9 3 2.0 2.2 2.0 2.0 5] 1.6 1.8 2.8 2.4 2.8 2 Znt} 2.5 (times)

Average Number of
Times Changed Jobs

0 times (Never changed jobs)  22.3 = 30.2 443 26,3 30.2 154 233 181 204 221 167 273 214 156 19.7 159 174 165 205 (%)

1time 186 215 190 189 179 192 208 160 206 183 179 208 266 148 16.2 123 21.6 184 126

2times 219 157 184 22,7 184 209 224 240 251 263 222 267 224 189 205 20.7 214 251 223

3times 16.8 11.2 11.2 170 16.8 206 14.7 229 175 159 177 158 156 164 17.1 181 173 19.8 16.8

4 times 7.9 6.8 3.8 6.6 7.0 7.1 9.0 9.5 7.7 7.2 8.3 5.6 7.2 111 9.8 11.0 7.6 8.2 8.3

S5times 4.7 4.5 2.5 3.2 3.2 5.6 4.3 3.7 4.5 4.7 6.8 2.3 3.7 6.8 5.7 6.6 6.9 5.0 54

6 times or more 7.9 | 10.1 0.9 5.4 66 114 5.5 5.8 4.3 55 10.6 1.5 3.0 16.6 109 155 7.8 7.1 143

Percentage of respondents who
have changed jobs 2 or mere 59.2 483 36.7 548 519 65,5 559 658 591 59.6 655 519 520 69.7 641 719 61.0 651 67.0
*( ) & the number of respondents *The percentages of two or more times, which are at the average or higher, are indicated by boldface

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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5. Number of Times Changed Jobs by Age Group
(Average number of times changed jobs)

Q. How many times have you changed jobs? [Average number of times]

Base: All

H

PERSOL

East Asia Southeast Asia S::i;h Oceania | NOrth Europe
o s o = & & F 2 2z 3z £ s _ =z % T & 1 9
: N N B N 2N BN
3
(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
(3702) | (200) (200) (200) (200) (200) (203) (206) (202) (230) (202) (201) | (252) (200) | (203) (201) (200) (201) (201)
20 1.4 0.8 0.4 ‘ 0.9 1.1 1.6 1.4 1.5 1.4 1.4 1.2 il 1.9 1.9 1.6 1.9 1.5 1.6 2.1 |(times)
(3662) | (200) (201) (205) (200) (202) (204) (204) (200) (231) (200) (200) | (211)  (200) | (203) (200) (200) (200) (201)
30s 1.9 1.4 1.0 1.5 2.2 2.4 1.9 2.2 1.7 2.1 2.1 1.8 1.7 ’ 2.1 2.1 2.1 1.8 1.9 2.7
| (3681) | (200) (200) (200) (200) (200) (221) (200) (200) (221) (200) (200) (221) (203) | (201) (200) (214) (200) (200)
40s 2.4 2.4 g 2.5 2.7 \i 2.0 2.4 2.6 25 29 1.7 1.8 ‘i 2.4 2.6 2.4 2.2 2.4
| (3664) | (200) (200) (200) (201) (200)  (218) (192) (200) (182) (202) (200) | (228) @ (207) | (201) (215) (213) (205) (200)
505‘ 2.6 2.6 1.6 2.5 1.9 2.9 2.5 2.8 25 2.6 il 1.8 2.9 2.7 2.6 -
(3514) | (200) (201) (200) (200) (200) (213) (208) (200) (136) (198) (201) @ (207) @ (193) (173)  (195) (200)
60s 2.4 2.6 ilog/ 2.2 1.5 25 2.2 2.3 2.0 1.6 2.9 1.8 2.0 3.0 ‘1‘ 1.8
Total of 505' (7178) | (400) (401) (400) (401) (400) (431) (400) (400) (318) (400) (401) (435) (400) (386) (400)  (400)
and higher| 25 2.6 1.6 2.3 1.7 2.7 283 2.5 2.2 2.2 ‘ 3.1 ‘ 1.6 1.9 2.8 ‘ 2.9 ‘ 2.7

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!

() :the number of respondents *Using colors for the high/low scores by crossing the age groups (High scores: red/ low scores: gray)




Base: All

5. Number of Times Changed Jobs by Age Grou%
(Percentages of no experience in changing jobs)

Q. How many times have you changed jobs? [0 times (Never changed jobs)]
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(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
(3702) (200) (200) (200) (200) (200) (203) (206) (202) (230) (202) (201) (252) @ (200) (203) (201) (200) (201) (201)

208 332 | 585 740 47.0 465 240 320 267 302 31.3 426 259 194 23.0 296 249 235 269 159 ((%)
(3662) (200) (201) (205) (200) (202) (204) (204) (200) (231) (200) (200) (211) (200) | (203) (200) (200) = (200) (201)
30s 20.7 ‘ 380 478 356 200 69 240 152 195 156 125 175 171  16.0 217 235 200 130 9.0
(3681) (200) (200) (200) (200) (200) @ (221) (200) (200) (221) (200) (200) (221) (203) | (201) (200) (214) (200) (200)
40s 18.0 185 385 145 210 80 172 120 135 176 7.5 290 158 167 194 | 155 140 16.0 30.5
(3664) (200) (200) (200) (201) (200) (218) (192) (200) (182) (202) (200) (228) (207) | (201) (215) (213) (205) (200)
20 173 | 185 330 160 269 155 193 115 13.5 121 64 370 289 106 139 88 136 176 7.5
(3514) (200) (201) (200) (200) (200) (213) (208) (200) (136) (198) (201) (207) (193) | (202) | (187) (173) (185) (200)
60s 220 | 175 284 18.0 365 225 249 245 250 382 141 274 256  11.4 13.9‘ 6.4 162 87 395
Total of 505 (7178) | (400)  (401) (400) (401) (400) (431) (400) (400) (318) (400) (401) A (435) | (400)  (403) (402) (386) (400) (400)

and higher, 19.6 18.0 30.7 17.0 31.7 190 | 22.0 183 193 233 103 322 | 274 | 11.0 | 13.9 ‘ s 148 133 235

() :the number of respondents *Using colors for the high/low scores by crossing the age groups (Highscores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)

rJ Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All RightsReserved.



Base: All

5. Number of Times Changed Jobs by Age Group
(Percentages of changing jobs two or more times)

Q. How many times have you changed jobs? [Percentage of respondents who have changed jobs 2 or more times]

T

||edaA0
ueder
eulyo
2210y
uemie]
Buoy buoH
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(18223) (1000) (1002) (1005) (1001) (1002)|(1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
(3702) | (200) (200) (200) (200) (200) | (203) @ (206) (202) (230) (202) (201) | (252) @ (200) (203) @ (201) (200) (201) (201)

20s 425 | 180 11.0 27.0 285 450 | 394 471 431 452 351 488 | 492 570 502 | 57.7 450 50.7 63.7 (%)
(3662) (200) (201) (205) (200) (202) | (204) (204) (200) (231) (200) @ (200) | (211) @ (200) @ (203) @ (200) (200) (200) (201)
30s 56.5 | 350 299 439 635 693 | 534 686 51.0 641 585 585 536 605 59.1  60.0 535 595 736
(3681) (200) (200) (200) (200) (200) | (221) (200) (200) (221) (200) @ (200) | (221) @(203) (201) @ (200) (214) (200) (200)
40s 64.6 | 59.5 43.0 655 68.0 76.0 ‘ 55.7 745 735 69.7 80.0 52.0 | 475 | 739 67.2 680 63.1 645 64.0
(3664) (200) (200) (200) (201) (200) | (218) (192) (200) (182) (202) @ (200) | (228) (207) (201) @ (215) (213) (205) (200)
208 68.7 | 65.5 485 70.5 50.7 75.0 ‘ 69.3 740 71.0 731 812 465 | 52.6 | 77.3 69.2 ‘ 851 704 722 855
(3514) (200) (201) (200) (200) (200) | (213) (208) (200) (136) (198) (201) | (207) @ (193) (202) @ (187) (173) (195) (200)
60s 63.9 63.5 51.2 67.5 49.0 62.0 | 60.6 659 57.0 419 727 53.7 | 580 | 798 748 ‘ 88.8 74.0 79.0 48.0
Total of 50s (7178)  (400)  (401) (400) (401) (400) | (431) (400) (400) (318) (400) (401) | (435) (400) @ (403) (402) (386) (400) (400)

and higher 663 64.5 499 690 499 685 | 650 698 640 59.7 77.0 50.1 552 | 785 72.0 | 86.8 720 755 66.8

() : the number of respondents *Using colors for the high/low scores by crossing the age groups (High scores: red / low scores: gray)
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)

rj Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All RightsReserved.



6. Change from One’s Last Workplace

Base: Those with experience of changing jobs

Q. Tell us about your first year at your current workplace after switching from your last workplace. Did anything change compared to your last workplace? Please select all that apply. (Multiple responses / 7 options)

Asia

4 OI - F 5 =z v < > 5 m ] 2]

e § g9 7 ¢ g 3§ £ & ¥ & & |35 § & & § 3§ 3

3 E E Q g = o T ﬁ ﬁ o a % o 92 g @ g %

2 3 5 &2 37 &% 8 § 5 & 23 2 B 3

@
a
Number of Respondents (14164) (698) (558) (741) (699) (848) | (B12) (827) (798) (779) (835) (728) | (880)  (B47) | (811) (844) (826) (836) (797)
My annual salary went up.. 54.4 50.5 . 51.4 56.0 - 44.5 | 509 48.0 50.6 556 47.8 |(%)

My annual salary went down.  15.9 17.2 114  18.2 17.8 103 | 155 | 16.8 | 20.3 | 16.8 12.7 179 14.2
The industry changed. 27.9 31.3 309 | 222 29.5 22.0 | 247 259 | 243 245 29.1 276 215
My occupation changed. 30.0 27.6 25.0 | 34.2 269 269 | 22.7  30.0 27.3 322 . 20.9 344
The company size became bigger.  26.5 | 20.5 28.5 26.7 27.6 33.5 | 28.3 249 . 260 221 | 185 21.1 20.2 193 194
The company size became smaller.. 10.1 6.3 13.0 9.2 8.1 10.4 9.1 11.7 120 4.7 4.3 | 10.9 9.9 | 11.5 8.7 6.8 8.2
No change 5.4 6.0 3.9 7.0 5:3 3.8 3.0 4.6 1.3 3.0 6.3 1.8 0.8 . 7.2 75 7.5 7.4 8.0

*Using colors for the high/low scores in each country and region by item (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Survey I
results

Reason
for
Changing
Jobs

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

"I was dissatisfied with my salary” was common to each country and region.
Dissatisfaction with promotion and assessment also ranked high.

In East Asia, “The company’s prospects were uncertain” and “There was too
much overtime work/not enough days off” in East Asia, “I wanted to acquire
specialist knowledge/technical capabilities and build a broad base of
experience and knowledge” in Southeast Asia and India, and “There was other
work I wanted to do” in Australia, the United States, and Europe were also the
main reasons for changing jobs.

* In East Asia (apan, china, South Kores, Taiwan, andHongkong) , the top reason for changing jobs was “I was
dissatisfied with my salary” but “The company’s prospects were uncertain” also ranked high. In
addition, dissatisfaction that “There was too much overtime work/not enough days off” tended to
rank hlﬁﬁ in Japan, China, and Hong Kong. “It was physically demanding” in Japan and South Korea
and “There were no prospects for promotion” in China, Taiwan, and Hong Kong also ranked high.

+ InJapan, items concernin%career, such as the acquisition of “Specialist knowledge / technical
capabilities” and “A broad base of experience and knowledge,” and “There was other work I wanted
to do” were notincluded in the top 10, On the other hand, the country was characterized by the
fact that there was a lot of dissatisfaction with interpersonal relationships, such as “Interpersonal
relationships did not work well,” “There was no one there I could respect,” and “No environment to
train employees.”

» In Southeast Asia (Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam) and India, “Twantedto bUIld a broad
base of experience and knowledge” was included in the top three and “I wanted to acquire
specialist knowledge/technical capabilities” also ranked high, which showed they put emphasis on
career formation. In addition, there were many countries in which dissatisfaction with assessment
and treatment ranked high, such as “My salary did not change even if I was evaluated highly” and
“T was dissatisfied with the company’s assessment methods.”

« In Southeast Asia, “I wanted to work at a company with a more friendly and harmonious
atmosphere” also ranked high.

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.
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Survey
results

Reason for
Changing
Jobs

Reason for
Changing
Jobs

(Most applicable
option)

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Australia, the United States, and Europe (england, Germany, France, and Sweden) Were characterized
by the fact that “There was other work I wanted to do” ranked high. “I wanted to work
at a company with a more friendly and harmonious atmosphere” also ranked high.

In Australia, the United States, and England, “High employee turnover” was includedin
the top 10.

As the most applicable reason for changing jobs, Japan was characterized by the fact

that “Interpersonal relationships did not work well” ranked third and China was

characterized by the fact that “There were no prosR_ects for promotion” ranked second.

Ibn Jﬁqpﬁn, “I got married/gave birth/was raising a child” ranked fourth, which tended to
e high.

In Southeast Asia, India, the United States, Australia, France, and Sweden, “I wanted to
work at a company with a more friendly and harmonious atmosphere” was included in
the top five, but Japan and South Korea were characterized by the fact that the item was
not included in the top 10.

In Southeast Asia, excluding Thailand, and India, “My salary did not change even if I was
evaluated highly” was included in the top five.

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved. 96



7. Reason for Changing Jobs (All) Top 10 Rankings
In Each Country and Region

Q. What is your reason for changing jobs from the last company to your current company? Please select all the items that apply to how you felt at that time. (Multiple responses / 29 options)

[East Asia]

Base: Those with experience
of changing jobs

*The same items as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

Overall (14164) % Japan (698) % China (558) % Korea (741) % Taiwan (699) % Hong Kong (848) %
I was dissatisfied with my I was dissatisfied with my I was dissatisfied with my I was dissatisfied with my I was dissatisfied with my I was dissatisfied with my
1st salary 23.5 salary 18.2 salary 31.0 salary 24.8 salary 28.2 salary 38.3
I wanted to build a broad base 'The company's prospects were There were no prospects for The company's prospects were I wanted to build a broad base I wanted to build a broad base
2nd . 18.9 . 15.8 A 17.2 . 18.1 5 21.0 5 20.0
of experience and knowledge uncertain promotion uncertain of experience and knowledge of experience and knowledge
I wanted to work at a . . . I wanted to acquire specialist . I wanted to acquire specialist
Interpersonal relationships did I wanted to build a broad base There were no prospects for
3rd |company with a more friendly 17.6 P P 14.0 |knowledge/technical 16.3 . 16.6 |knowledge/technical 16.7 y prosp 18.0
X not work well i, of experience and knowledge i, promotion
and harmonious atmosphere capabilities capabilities
There were no prospects for The company's prospects were There were no prospects for There was too much overtime
4th . prosp 16.3 ||It was physically demanding 13.2 . panys prosp 15.8 |It was physically demanding 16.2 . prosp 16.3 15.3
promotion uncertain promotion work/not enough days off
Sth There was other work I 159 'There was too much overtime 10.9 There was too much overtime 14.0 I wanted to change the status 143 The company's prospects were 155 The company's prospects were 152
wanted to do "~ |work/not enough days off *~ |work/not enough days off *7 |of my employment "~ |uncertain "~ luncertain )
" I was dissatisfied with the ; . The environment was very oppressive I wanted to acquire specialist
My salary did not change even I wanted to build a broad base My salary did not change even Ty oppressive
6th |. Y v . g 15.2 |company's assessment 10.7 . 13.8 | Y v . 9 13.6 |(it was not easy or conducive to sharing 14,0 [knowledge/technical 14.5
if I was evaluated highly of experience and knowledge if I was evaluated highly i,
methods opinions) capabilities
7th i:;wzedd Zc}tztécllqt:]lizlspeuallst 14.2 'There was no one there I 10.6 My salary did not change even 12.9 I wanted to have weekends 13.2 There was too much overtime 13.9 There was other work I 13.1
capabilitiges "~ |could respect *~ |if I was evaluated highly "7 |and holidays off "= |work/not enough days off *7 |wanted to do )
I wanted to work at a I wanted to work at a
I wanted to change the status I wanted to change the status The environment was very oppressive
8th w 9 u 14.2 w 9 u 10.3 |1t was physically demanding 12.4 |(it was not easy or conducive to sharing 12,7 |company with a more friendly  13.7 |[company with a more friendly 13.0
of my employment of my employment ) ) X
opinions and harmonious atmosphere and harmonious atmosphere
. . . I wanted to acquire specialist . . .
The company's prospects were No environment to train The industry's future was 3 There was other work T Interpersonal relationships did
Sth pany’s prosp 14.0 10.2 sty 11.1 |knowledge/technical 12.6 12.2 [MeP P 12,5
uncertain employees uncertain I, wanted to do not work well
capabilities
The environment was very oppressive IThe environment was very oppressive I wanted to work at a . The environment was very oppressive
10th |(it was not easy or conducive to sharing  13.7 ||(it was not easy or conducive to sharing 10,2 |company with a more friendly  10.9 There :Yere no prospects for 12.1 Tth? tCOmpanleS quota was too 11.3 |(it was not easy or conducive to sharing  11.9
opinions) opinions) and harmonious atmosphere promotion stre opinions)
There was too much overtime
10th work/not enough days off 121

*(') : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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7. Reason for Changing Jobs (All) Top 10 Rankings
In Each Country and Region

Q. What is your reason for changing jobs from the last company to your current company? Please select all the items that apply to how you felt at that time. (Multiple responses / 29 options)
*The same items as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

Base: Those with experience
of changing jobs

[Southeast Asia/South Asia] Ist 2nd 3rd
Thailand (812) % | Philippines (827) % | Indonesia (798) % Malaysia (779) % | Singapore (835) % Vietnam (728) % India (880) %
I wanted to build a broad N . I wanted to build a broad I wanted to build a broad - . I wanted to build a broad 1 wanted t K at
1 was dissatisfied with m I was dissatisfied with m: OEILLEE D T S CIEE CME
1st |base of experience and 31.3 sala v 26.4 |base of experience and 37.8 |base of experience and 29.0 sala v 20.6 |base of experience and 25.1 |with a more friendly and 23.4
knowledge i knowledge knowledge Wy knowledge harmonious atmosphere
. . ) . . y . . y I wanted to build a broad My salary did not change I wanted to build a broad
I was dissatisfied with m: RO (D Rl O EhiELy 1 was dissatisfied with m I was dissatisfied with m:
2nd " v 25.6 |with a more friendly and 23.8 " v 32.8 "~ v 28.1 |base of experience and 18.9 |even if I was evaluated 24.0 |base of experience and 22.3
harmonious atmosphere knowledge highly knowledge
1 wanted to work at a company I wanted to build a broad 1 wanted to work at a company My salary did not change There were no prospects . My salary did not change
3rd |with a more friendly and 24.9 |base of experience and 23.5 |with a more friendly and 31.8 |even if I was evaluated 22.3 for promotion prosp 18.6 ixxﬁ::;;;ﬁﬂzf'z:::gi‘s‘tnes 21.6 |even if I was evaluated 21.6
harmonious atmosphere knowledge harmonious atmosphere highly highly
My salary did not change My salary did not change 1 wanted to work at a compan 1 wanted to work at a compan 1 wanted to work at a compan
There was other work I pany anted to work at a company anted to work at a company I wanted to change the
4th 18.6 |even if I was evaluated 23.3 |even if I was evaluated 22.1 |witha more friendly and 21.4 |witha more friendly and 17.0 |with a more friendly and 21.0 ¢ ? 21.6
wanted to do highly highly harmonious atmosphere harmonious atmosphere harmonious atmosphere status of my employment
I wanted to change the I wanted to change the The company's prospects I wanted to change the The environment was very There were no prospects I was dissatisfied with m
5th : ? 18.1 : ? 216 Paty SPIOSPECES 216 : ? 21.3 [oppressive (twasroteasyor 14,4 |7 e o prospects 50,5 |1 Y 505
status of my employment status of my employment were uncertain status of my employment conducive to sharing opinions) or promotion salary
1 wanted to acquire specialist There was other work I There were no prospects There were no prospects The company's prospects The environment was very 1 wanted to acquire specialist
it t
6th | nowledge/technical capabitities 179 |wanted to do 19.5 |er promotion 20.8 oo promotion 20.7 | vere uncertain 14.3 :s;’;i:':’:t: 5::;";0:;5'1;') 19.2 |\ nowledge/technical capabilities  17+8
The environment was very There. was too much Twas d\ss’atlsﬁed with the 1 wanted to acquire specialist My sa.lary did not change I was dissatisfied with my There were no prospects
7th |oppressive (it was not easy or 17.5 |overtime work/not 18.1 |company's assessment 18.8 knowledge/technical capabilities 19.5 |even if I was evaluated 14.3 | 17.6 P X 17.3
conducive to sharing opinions) enough days off methods highly =327 or promotion
] o I was dissatisfied with the The environment was very
8th It was physmally 17.5 There werg no prospects 18.0 I wanted to acquire speqahvst 17.3 There was other work I 17.8 |company’s assessment 14.0 There was other work I 15.9 |oppressive (it was not easy or 16.7
demanding for promotion knowledge/technical capabilities wanted to do methods wanted to do conducive to sharing opinions)
T'wanted to have | wanted t alist Interpersonal [ was dissatisfied with the There was other work I Interpersonal The company's prospects
. wanted to acquire specialis - o . h o
Sth vatfeekends and holidays 17.2 Knowledge/technical capabilities 17.9 \I:Ie:”tlonshlps did not work 17.3 :::2:;;1;/5 assessment 17.8 wanted to do 13.3 ‘r:;a”tlonshlps did not work  14.8 were uncertain 15.6
., I wanted to have . . " The environment was very There was too much .
10th The companyvs prospects 16.0 |weekends and holidays 143 I was dissatisfied with the 14.7 |oppressive (it was not easy or 16.9 |overtime work/not 133 The companyvs prospects 141 There was other work I 15.0
were uncertain off irregular work conducive to sharing opinions) enough days off were uncertain wanted to do
There were no prospects [wanted to have .
10th for promotion 16.0 weekends and holidays 14.1
off

*() : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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Base: Those with experience
of changing jobs

7. Reason for Changing Jobs (All) Top 10 Rankings
in Each Country and Region

Q. What is your reason for changing jobs from the last company to your current company? Please select all the items that apply to how you felt at that time. (Multiple responses / 29 options)
The same items as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

[Oceania/North America/Europe] ist  2nd  3rd
Australia (847) % | United States (811) % England (844) % Germany (826) % France (836) % Sweden (797) %
P B U S DT 00 [ was dissatisfied with 1 was dissatisfied with m: There was other work I There was other work I There was other work I
1t | more fiendly and harmonious 17.4 ™ 195 Y 222 v "" 23.1 * ‘“‘ 22.7 " "" 213
atmosphere salary salary wanted to do wanted to do wanted to do
There was other work I Lo T S G G I wanted to change the I was dissatisfied with 1 was dissatisfied with m: I was dissatisfied with
2nd B 16.8 | more fiendly and harmonicus 17.9 ; : 18.2 | ™ 202 | 3 Y17 ) ™ 452
wanted to do smsmrize status of my employment ary salary ary
There were no prospects for There was other work [ There were no prospects for I wanted to change the There were no prospects for 1 wanted to work at a company with 2
3rd . prospe 16.6 15.2 X prospe 17.8 J 19.2 X prose 17.8 | mere fendly and harmanious 15.1
promotion wanted to do promotion status of my employment promotion atmosphere
i i I was dissatisfied with the
P = i 1 wanted to work at a company with a T wanted to work at a company with a
ath I was dissatisfied with my 16.6 There vyere no prospects for 145 There was other work I 17.2 |more frendly and hermonioas 16.0 |mare Fiendly and harmenious 16.1 |company's assessment 139
salary promotion wanted to do atmosphere atmosphere methods
I wanted to change the The environment was very opprassive 1 wanted to work at a company with 2 The environment was very oppressive 1 wanted to build a broad My salary did not change
Sth 12.9 (it was not easy or conducive to 14.2 |more friendly and harmonious 13.7 (it was not easy or conducive to 15.5 |base of experience and 15.7 |even if [ was evaluated 12.4
status of my employment sharing opinions) atmosphere sharing opinions) ledge highly
I wanted to build a broad My salary did not change I wanted to build a broad There was too much I wanted to change the The company's prospects
6th |base of experience and 12.5 |even if I was evaluated 13.4 |base of experience and 12.4 |overtime work/not enough 14,2 status of my em: gl ment 15.2 were uncpert;in prosp 11.3
knowledge highly knowledge days off ' employ
" - My salary did not change . . " it d to build a broad
The environment was very oppressive The was very opp
Hh [(cves notessyorconducheto 12,3 | entedtochangethe 5 ol o i T was evaluated 12,3 |[nterpersonal relationships 5 g | s oressyorconduche 0 14.6 [base of experience and 1.2
sharing opinions) status of my employment . did not work well sharing opinlons)
highly knowledge
My salary did not change The environment was very oppressive . .
5 ) ! i There were no prospects for Interpersonal relationships I wanted to acquire specialist
8th e.ven if I was evaluated 11.7 |High employee turnover 11.2 g:a\::s ncﬁ":zor conducive to 12.1 promotion 13.0 did not work well 12.9 | rowledge/technical capabilities 10.9
highly 19 o )
I wanted to build a broad
. N 1 wanted to acquire specialist The company's prospects The company's prospects I wanted to change the
Sth  |High employee turmover 11.5 boieraincand 107 inontedgetechnical capabiies 115 | yere uncertain 126 | ere uncertain 117 | tatus of my employment 109
knowledge
My salary did not change . . .
The company's prospects The company's prospects . ) 1 wanted to acquire specialist I was dissatisfied with the
10th were uncertain 11.3 were uncertain 10.6 |High employee turnover 11.4 :;lge':‘l;f I was evaluated 12.2 knowledge/technical capabilities 11.5 irreqular work 10.9
My salary did not change
10th even if [ was evaluated 11.5
highly
*() : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!
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1st

2nd

3rd

4th

5th

6th

7th

8th

oth

10th

10th

8. Reason for Chang

in

Top 10 Rankingsin

Q. What is your reason for changing jobs from the last company to your current company? Please select the most applicable item that applies to how you felt at that time.

Jobs (Most applicable option)

ach Country and Region

Base: Those with experience of
changing jobs

[EaSt AS'a] *The same items as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions
Overall (14164) % Japan (698) % China (558) % Korea (741) % Taiwan (699) % Hong Kong (848) %
1 was dissatisfied with my 1 was dissatisfied with my I was dissatisfied with my 1 was dissatisfied with my 1 was dissatisfied with my I was dissatisfied with my
salary 106 salary 8.2 salary 18.1 salary 123 salary 14.2 salary 224
I wanted to build a broad base 73 Bankruptcy/restructuring/com 8.0 There were no prospects for 7.0 Bankruptcy/restructuring/com 8.8 I wanted to build a broad base 8.7 I wanted to build a broad base 8.5
of experience and knowledge ’ pletion of contract period : promotion : pletion of contract period : of experience and knowledge ’ of experience and knowledge :
There was other work I Interpersonal relationships did Iwanted to acqul.re specialist The company's prospects were The company's prospects were Bankruptcy/restructuring/com
6.0 7.7 |knowledge/technical 6.1 . 7.7 . 6.3 N . 6.0
wanted to do not work well L uncertain uncertain pletion of contract period
capabilities
I wanted to work at a . . I wanted to acquire specialist
I got d, birth Th " t Th th k1
company with a more friendly 5.8 go marne' /gave birth/was 7.3 N corrjpanys prospects were 6.1 |It was physically demanding 6.2 |knowledge/technical 4.9 ere was other wort 5.0
. raising a child uncertain I wanted to do
and harmonious atmosphere capabilities
My salary did not change even 4.9 'The company's prospects were 6.4 I wanted to build a broad base 52 I wanted to build a broad base 6.1 There was other work I 4.4 The company's prospects were 5.0
if I was evaluated highly . uncertain ) of experience and knowledge . of experience and knowledge : wanted to do : uncertain ’
I wanted to change the status 'There was other work I I got married/gave birth/was I wanted to change the status [ wanted tovwork ata . Iwanted to acqu'_re specialist
4.8 5.7 " B 4.3 5.7 |company with a more friendly 4.3 |knowledge/technical 4.0
of my employment wanted to do raising a child of my employment N ",
and harmonious atmosphere capabilities
8 I wanted to work at a I wanted to acquire specialist The environment was very
The company's prospects were I wanted to change the status y . . . ) There were no prospects for
. 4.5 4.7 |company with a more friendly 3.8 |knowledge/technical 5.0 |oppressive (it was not easy or 4.1 . 4.0
uncertain of my employment . L . . o promotion
and harmonious atmosphere capabilities conducive to sharing opinions)
I wanted to acquire specialist . . . . .
Int | relationships did Th t h overt Th t h overt
knowledge/technical 4.3 |[It was physically demanding 4.2 |It was physically demanding 3.8 neerpersona  refationships di 4.5 ere was too much overtime 4.1 ere was too much overtime 4.0
i, not work well work/not enough days off work/not enough days off
capabilities
Bankruptcy/restructuring/com I wanted to have weekends My salary did not change even My salary did not change even I wanted to have weekends Twanted tovwork ata .
N . 4.2 " 4.0 | . 3.6 | . 3.9 " 4.0 |company with a more friendly 4.0
pletion of contract period and holidays off if I was evaluated highly if I was evaluated highly and holidays off X
and harmonious atmosphere
There were no prospects for I wanted to build a broad base There was too much overtime I wanted to have weekends I got married/gave birth/was Interpersonal relationships did
X 4.0 - 3.4 3.6 I 3.9 e ; 3.7 3.7
promotion of experience and knowledge work/not enough days off and holidays off raising a child not work well
ir‘:\;?lteeddg‘:;taei?;lizTpeCIa|IS‘E 3.4 Interpersonal relationships did 3.6 Ban}(ruptcy/restructuri.ng/com 3.7
I not work well pletion of contract period
capabilities

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)
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8. Reason for Chang

1s

-

2nd

3rd

4th

5th

6th

7th

8th

Sth

10th

10th

Top 10 Rankingsin

Q. What is your reason for changing jobs from the last company to your current company? Please select the most applicable item that applies
¥

in

to how you felt at that time.
The same items as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

Jobs (Most applicable option)
ach Country and Region

Base: Those with experience of

changing jobs

[Southeast Asia/South Asia] 1st  2nd 3rd
Thailand (812) % | Philippines (827) % | Indonesia (798) % Malaysia (779) % | Singapore (835) % Vietnam (728) % India (880) %
I wanted to build a broad " . . I wanted to build a broad " . . . . . I wanted to build a broad I wanted t K at
I was dissatisfied with m I was dissatisfied with m I was dissatisfied with m» wanted to work at a company
base of experience and 11.8 sala ' 10.3 |base of experience and 14.9 sala Y 123 sala Y 10.4 |base of experience and 10.0 |with a more friendly and 8.2
knowledge iy knowledge iy Yy knowledge harmonious atmosphere
I wanted to work at a company I wanted to build a broad I was dissatisfied with m I wanted to build a broad I wanted to build a broad My salary did not change I was dissatisfied with m
with a more friendly and 10.0 |base of experience and 8.6 sala v 13.8 |base of experience and 11.9 |base of experience and 7.9 |even if I was evaluated 8.2 sala v 7.4
harmonious atmosphere knowledge v knowledge knowledge highly 7
I was dissatisfied with my My salary did not change I wanted to work at a company My salary did not change I wanted to work at a company  wanted to acquie specialist I wanted to build a broad
9.0 |even if I was evaluated 7.9 |with a more friendly and 8.0 |even if I was evaluated 7.7 |witha more friendly and 6.0 | rowled e technical capabilities 7.3 |base of experience and 6.8
salary highly harmonious atmosphere highly harmonious atmosphere 9 P knowledge
There was other work I [ wanted to work at a company Bankruptcy/restructunng/ I wanted to change the My sa.\ary did not change I wanted to work at a company I wanted to change the
5.9 |with a more friendly and 7.5 |completion of contract 8.0 5.8 |even if I was evaluated 5.3 |with a more friendly and 7.3 6.8
wanted to do harmonious atmosphere period status of my employment highly harmonious atmosphere status of my employment
I wanted to change the There was other work I My sa.lary did not change [wanted to work at a company Therg was too much 1 was dissatisfied with my My sa!ary did not change
status of my employment 4.8 RN o do 6.0 |even if I was evaluated 7.6 |with a more friendly and 5.6 |overtime work/not 5.1 i 6.3 |even if I was evaluated 6.6
y employ! highly harmonious atmosphere enough days off y highly
Bankruptcy/restructurin
1 wanted to acquire specialist 4.2 | p v/ ¢ a9/ > The company's prospects 1 I wanted to acquire specialist 4 There were no prospects 4 There were no prospects I wanted to acquire specialist 1
knowledge/technical capabilities : compdetlon of contract 5. were uncertain 6. knowledge/technical capabilities 9 for promotion -8 for promotion 5.9 knowledge/technical capabilities 5.
perio
The environment was very I wanted to acquire specialist Twas dlss‘atISﬁEd with the I wanted to have . There was other work I There was other work I The company's prospects
oppressive (it was not easy or 3.7 |xnowled e /technical capabilities 5.1 |company's assessment 4.0 |weekends and holidays 4.9 4.4 5.4 . 4.1
conducive to sharing opinions) g p: methods off wanted to do wanted to do were uncertain
Interpersonal ) The environment was vef Th t
There were no prospects I wanted to change the There were no prospects The company's prospects Y e environment was very
X prosp 3.7 9 4.8 |relationships did not work 3.5 ) prosp 4.6 P y‘ prosp 4.4 |oppressive (it was not easy or 4.4 |oppressive (it was not easy or 4.0
for promotion status of my employment well for promotion were uncertain conducive to sharing opinions) conducive to sharing opinions)
It was physically Ther§ was too much I wanted to change the Bankrugtcy/restructunng/ I wanted to change the T wanted to go back and work in There were no prospects
demandin 3.7 |overtime work/not 4.5 status of my employment 3.1 |completion of contract 4.0 status of my employment 4.4 |my hometown/I wanted towork 4.3 for promotion 3.8
9 enough days off 'y employ! period y employ! in more rural areas p
My sa.lary did not change The environment was very I got married/gave There was other work I 1 wanted to acquire specialist I got married/gave Therg was too much
even if I was evaluated 3.6 |oppressive (it was not easy or 3.5 birth . hild 3.0 dtod 3.9 |\nowled e /technical capabilities 4.2 birth s hild 4.1 |overtime work/not 3.6
highly conducive to sharing opinions) irth/was raising a chi wanted to do g P irth/was raising a chi enough days off
Interpersonal
relationships did not work 4.2

well

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)
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8. Reason for Changing Jobs (Most applicable option)
ach Country and Region

Q. What is your reason for changing jobs from the last company to your current company? Please select the‘nn;ost a@ﬂi
same

1st

2nd

3rd

4th

5th

6th

7th

8th

oth
10th

10th

H

PERSOL

Top 10 Rankings in

cable item that applies

Base: Those with experience of
changing jobs

to how you felt at that time.
as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

[Oceania/North America/Europe] st  2nd  3rd
Australia (847) % | United States (811) % England (844) % Germany (826) % France (836) % Sweden (797) %
There was other work 1 8.4 I was dissatisfied with my 8.3 I was dissatisfied with my 101 There was other work [ 104 There was other work 1 122111erewasumerwnrkl 11.0
wanted to do "7 |salary "7 |salary "~ 'wanted to do *" \wanted to do "~ |wanted to do "
B 3 B I wanted to work at a company with a D B i issatis i 5 5 i
1 was dissatisfied with my 8.0 |more frendly ané hammoniose 6.9 I wanted to change the 8.6 I was dissatisfied with my 8.7 1 was dissatisfied with my 71 I was dissatisfied with my 6.3
salary atmosphere status of my employment salary salary salary
1 wanted to work at a company with a I wanted to work at @ company with 2
mone ey and vk 6.1 ‘There was other work I 6.2 There was other work [ 2.0 I wanted to change the 6.7 There v.u'ere na prospects for 6.8 | more friendly and hamonioss o
stnosphere wanted to do wanted to do status of my employment promation stmosphere
My salary did not change : T wanted to work at a company with a y
1 wanted to change the 6.0 I wanted to change the 51 |even if I was evaluated 5.2 Bankr.uptcy,n'resh'ucmrlng./cn 5.0 |more frendly andt harmenios 57 [.got marnm.:l,v‘lgave ) 50
status of my employment status of my employment highly mpletion of contract period atmosphere birth/was raising a child
oz to build a There were no prospects for s to build a The company's prospects Bankruptcy/restructuring/co L to build a
(i i 54 promotion 4.8 i @y @ 4.9 ‘were uncertain 5.1 mpletion of contract period 56 w2 anl 4.6
knowledge knowledge
My salary did not change 1 wanted to work at a company with a The environment was very oppressive I was dissatisfied with the
T:\:r:]i:::e na prospects for 4.8 |even if | was evaluated 4.8 T?::D:::r:e na prospects for 4.7 |more friendly and harmonious 4.8 |(it was not easy or conducive to 5.3 |company's assessment 4.6
p highly p atmosphere sharing opinions) methods
i ; I wanted to build a broad . . My salary did not change
The environment was very oppressive 1 wanted to work at a company with a
(it was not easy or conducie to 4.7 |base of experience and 4.7 |more frendly and hermonious 4.5 nerpersonal relationships -, I wanted to change the 5.0 |even if 1 was evaluated 4.4
sharing opinions) \ atmosphere did not work well status of my employment highly
— . . The company's prospects A _ o There was too much 1 wanted to build a broad
o 4 inted to st . . " .
kmmmﬁgﬁ;‘m“ 4.0 were uncertain 3.9 hrMedw;ff‘::r;fZ::b‘mﬁ“ 4.4 |overtime work/not enough 4.2 |base of experience and 4.9 |It was physically demanding 4.3
days off knowledge
y The environment was very oppressive The environment was very oppressive i . .
The companv.s prospects 3.9 (it was not easy or conducive to 3.8 (it was ot easy or conducive to 4.4 I‘got mameq,"gave ) 4.0 The oompanv.s prospects a1 The company‘s prospects a1
were uncertain charing opinions) shiaring opinions) birth/was raising a child were uncertain were uncertain
My salary did not change . - The My salary did not change
The industry's futu I got ed '@ environment was very oppressive I ted to ch th
even if I was evaluated 3.8 e mn 5"5 e re was 3.6 .go marrt A,’.gave . 4.3 |(it was not easy or conducive to 3.9 |even if I was evaluated 3.9 wan 0 change the 4.1
uncertain birth/was raising a child sharing opinions) status of my employment
highly highly
I wanted to go back and work in my Interpersonal relationships
hometown/1 wanted to work i
m:\ areas renedte nmere 36 did not work well 3.9

*() : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!




V. Personal Growth and

Improvement
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Survey PERSOL RESEARCH AND CONSULTING Co., Ltd.
results Global Labor Market Status Survey (2022)

In India, Indonesia, Philippines, Vietham, and China, “The degree of desire
for growth” through working and “The degree of awareness of growth”
through work exceeded 90%. In Japan, the degree of desire for growth and
the degree of awareness of growth were the lowest and the low degree of
awareness of growth stood out.

« “The degree of desire for growth,” which is to think that growth through working is important, was 93.2% as

the overall average. Countries/regions other than Japan were almost 90% or higher, and Japan was the
lowest at 79.5%.

« The overall average of “The degree of awareness of growth,” which is to feel that the respondents are
achieving growth by looking back the past one year, was 81.3%. Countries having 90% or higher were

Vietnam, India, Indonesia, China, and the Philippines (in descending order of the percentage) and the
The Degree of countries having the 80% level were Malaysia, phailan(d, Sweden, a%d the United F%tates. J%p)an was the only
Desire for country that was the lowest at the 50% level (52.6%).
Growth / « By gap between the degree of desire for growth and the degree of awareness of growth, the degree of
awareness of growth fell below in all the countries and regions. This expressed the situation where the
The Degree of respondents thought that growth was important but actually, they could not feel growth. Japan had the
Awareness of largest gap, which was -26.9 points, followed by South Korea with -19.3 points. Taiwan, Hong Kong,
Singapore, Malaysia, Australia, the United States, England, Germany, and France had the gap of -10 points
Growth or more.

- In India, Indonesia, the Philippines, Vietham, and China, both the degree of desire for growth and the
degree of awareness of %rowth exceeded 90% and the gap was small, so the results showed that they could
feel growth through work.

« In Japan, both the degree of desire for growth and the degree of awareness of growth were the lowest
among the 18 countries and regions. In particular, the low degree of awareness of growth stood out and
there was a gap of 40 points or more with Vietnam and India that ranked high and a gap of a little less than
20 points with South Korea that was the second lowest after Japan.

By age group, gaps in the degree of desire for growth by age group were not large. However, as there was a
gap of 30 points or more between the degree of desire for growth and the degree of awareness of growth
among the respondents in their 40s and older, there was atendency for the degree of awareness of growth
to rapidly decline among the middle and old aged respondents even by comparing with other countries /
regions.
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I

Base: All

1. Degree of Desire for Growth and the Degree of Awareness of Growth

Q. How important do you feel "growth through work" is? (Seven-point scale)

Q. Looking back over the past 1 year, do you feel you have achieved growth through your work? (Seven-point scale)
¥ Percentage of respondents who “think that ‘growth through working’ is important” (high degree of desire for growth) (%)
¥Percentage of respondents who feel that they are achieving growth (high degree of awareness of growth) (%)

. Degree of awareness of Desire—Awareness GAP | Average age in each country
Rankings are “In descending order L=t L= of desire for growth growth (pt) (years old)

of the degree of desire for growth”

1st
2nd
3rd
4th
5th
6th
7th
8th
9th
10th
11ith
12th
12th
14th
15th
16th
17th
18th

PERSOL

Indonesia
India
Philippines
Malaysia
Vietnam
China
United States
Thailand
Sweden
Singapore
Taiwan
Korea
France
Germany
England
Hong Kong
Australia
Japan
Overall

(1002) 92.5

110) X 54.6
oto) %0.7
(000 85.5
co02) 95.5

5

(1000)
(18223)

(o02) EE R 92.0
coto) E M 53.0
(1059 85.3
(02) 84.1
(o02) 76.7
ooy 79.5
(oos) TN 71.9
ooy 735
(1000 75.2
(003 75.8
ao02) (O 793
oos) (N 72.9
03 |

*(') :the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)

*Degree of desire for growth: The scores show the total value of “Very important”, “Important”, and
“Slightly important”

*Degree of awareness of growth: The scores show the total value of “I strangly feel so”, “I feel so”,
and “1 slightly feel so”

*GAP: Shaded in red if being larger than -10 points

- 6.8 43.5
- 4.4 43.2
- 74 43.7
-12.3 41.5
- 1.9 43.7
- 3.3 43.5
-12.0 44.0
- 94 44.5
- 9.0 43.7
-16.1 44.3
-12.6 44.1
-19.3 44.5
-17.7 44.0
-15.8 43.7
-14.1 44.0
-10.2 44.2
-16.4 44.2
-26.9 44.8
-11.9 43.8
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1. Degree of Desire for Growth and the Degree of Awareness of Growth (1/4)

Q. How important do you feel "growth through work" is? (Seven-point scale)

*Degree of desire for growth: The scores show the total value of “Very important”, “Important”, and “Slightly important”.

*Degree of awareness of growth: The scores show the total value of “I strongly feel so”, “I feel so”, and “I slightly feel so”.
*GAP: Written in red/shaded in yellow if greater than -10 points

Q. Looking back over the past 1 year, do you feel you have achieved growth through your work? (Seven-point scale)

[East Asia] (%) (%) (%)
Total of

By Age Group By Age Group By Age Group
20s | 30s @ 40s @ 50s | 60s | s0sand 20s | 30s @ 40s 50s | 60s | s0sand

i Total of
20s | 30s @ 40s 50s | 60s | s0sand
higher higher
Number of Respondents| (1000) | (200) & (200) | (200) | (200) @ (200) ' (400) (1002) (401) (1005)| (200) @ (205) | (200) | (200) | (200) | (400)

higher
Desrecofdesre 1 79.5 | 79.0 75.5 77.0 82.0 84.0 83.0 91.2| 89.0 | 87.8 | 92,54 92.5

growth

Total of

ueder
2210y

Degree of awareness | 52.6| 67.0  56.0 46.0 49.5 44.5 47.0

growth

719|785 77.1 71.0 61.0 72.0| 66.5

Desire-Awareness GAP-26.9 |-12.0 -19.5 -31.0 -32.5 -39.5 -36.0 -3.3| -0.5/ -5.5 2.0 -85 -4.0 -6.2 -19.3 |-10.5 (-10.7 |-21.5 |-31.5 |-22.5 |-27.0
(%) (%)
o s i *Using colors for the high/low scores by crossing
s Total of Q Total of the countries and regions by item (High scores:
8 | 20s 30s 40s 50s = 60s | s0sand & | 20s  30s 40s 50s = 60s | sosand red / low scores: gray)
higher Lg higher

Number of Respondents | (1001) | (200) | (200) | (200) | (201) | (200) | (401) | [(1002)| (200) | (202) | (200) | (200) | (200) ' (400)

Degree of desire for
growth| 921

89.5 87.5 86.5 90.0  88.3

Degree of awareness of
growtn| 795

79.3 77.5 77.5 78.5 78.0

Desire-Awareness GAP| -12 .6

-10.2 |-11.0  -9.4 |-10.0  -9.0 |-11.5 -10.3

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!
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1. Degree of Desire for Growth and the Degree of Awareness of Growth (2/4)

H

PERSOL

Q. How important do you feel "growth through work" is? (Seven-point scale)
. . . *Degree of desire for growth: The scores show the total value of “Very important”, “Important”, and “Slightly important”.
Q. Looking back over the past 1 year, do you feel you have achieved growth through your work? (Seven-point scale) *Degree of awareness of growth: The scores show the total value of ‘I strongly feel 5o, I feel 0", and “I slightly feel so".
*GAP: Written in red/shaded in yellow  if greater than -10 points

[Southeast Asia] (%) (%) (%)
By Age Group By Age Group By Age Group

I~ T
: Total of Total of Total of
50s | 60s | 50sand ’ 20s | 30s @ 40s | 50s & 60s | s0sand 20s | 30s @ 40s | 50s | 60s | sosand
higher higher 3 higher
Number of Respondents| (1059) | (203) | (204) @ (221) (218)  (213) | (431) (1010)| (206) ' (204) | (200) = (192) (208)  (400) (1002)| (202) ' (200) | (200) @ (200) @ (200) | (400)

Degree of desire for
pi 90.4 92.0 91.2

sauiddijiyd
BISBUOPUT

Degree of awareness of
growth

Desire-Awareness GAP| -9.4 |-10.3 -10.3 |-11.3 | -8.7 -6.6 -7.7 -7.4| -82 -39 -7.0 -17.2 -1.5| -9.0 -6.8| -3.5 -3.5 -11.5 -11.5 -4.0 -7.8
(%) (%) (%)
5 By Age Group g By Age Group < By Age Group
—_ Qa [0)
2 Total of > Total of 5 Total of
9, 20s @ 30s | 40s 50s @ 60s  sosand <] 20s = 30s | 40s 50s | 60s | sosand ] 20s = 30s | 40s 50s | 60s @ sosand
[ higher @ higher 3 higher
Number of Respondents| (1000) | (230) | (231) | (221) | (182) | (136) @ (318) (1002)| (202) | (200) @ (200) ' (202) | (198) @ (400) (1002)| (201) | (200) | (200)  (200) | (201) @ (401)

Degree of desire for

P 92.0 90.6 90.4 90.5

Degree of awareness of
growth

75.5 69.8 75.3 72.5

-11.0 -16.5 -20.8 -15.1 -18.0

Desire-Awareness GAP[-12.3

*Using colors for the high/low scores by crossing the countriesand regions by item (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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1. Degree of Desire for Growth and the Degree of Awareness of Growth (3/4)

Q. How important do you feel "growth through work" is? (Seven-point scale)

. . . *Degree of desire for growth: The scores show the total value of “Very important”, “Important”, and “Slightly important”,
Q. Looking back over the past 1 year, do you feel you have achieved growth through your work? (Seven-point scale) +Degree of awareness of growth: The scores show the total value of “I strongly feel 50", “1 feel 50", and “I shghtly feel so”,

*GAP: Written in red/shaded in yellow if greater than -10 points

[South Asia] (%) [Oceania] (%) [North America] (%)

By Age Group By Age Group = By Age Group
> i
c o
Total of & Total of 0. Total of
20s 30s 40s 50s 60s 50sand L 20s 30s 40s 50s 60s 50sand % 20s  30s 40s 50s 60s 50sand
higher m higher o higher
wn

Number of Respondents (1119) | (252) (211) (221) (228) (207) (435) (1003) (200) (200) (203) (207) (193) (400) (1010)  (203) (203) (201) (201) (202) (403)

89.3 91.0 91.0 91.1 845 89.1 86.8

72.9 80.0 70.9 65.7 653 655 SIS 74.3 | 77.7

pestre-Awarensss 4. . ) 164 -85 -11.0 -20.2 -18.8 -23.8 -21.3

-14.9

-18.8 -16.8

*Using colors for the high/low scores by crossing the countriesand regions by item (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!
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1. Degree of Desire for Growth and the Degree of Awareness of Growth (4/4)

Q. How important do you feel "growth through work" is? (Seven-point scale)

*Degree of desire for growth: The scores show the total value of “Very important”, “Important, and “Slightly important”.
*Degree of f growth: The the total value of “I strongly feel so, “I feal s0”, and “I slightly feel so.
*GAP: Written in red/shaded in yellow if greater than -10 paints

Q. Looking back over the past 1 year, do you feel you have achieved growth through your work? (Seven-point scale)

[Europe] (%) (%)
By Age Group @ By Age Group . By Age Group
-
Total of g Total of g Total of
40s 50s 605  s0sand g 40s 50s 605  50sand 3 20s 30s 40s 50s 605  50sand
higher = higher higher

Number of Respondents (200)  (215)  (187) (402) (214) | (213) | (173) (386) (1001) | (201) (200) (200) (205) | (195) (400)

89.7 89.7 919 90.7 91.2 90.5. 89.5 89.8 923 91.0

Degree of desire for

ronth 89.0 87.0 86.6 86.8| | 91.0

Degree of awareness
of growth

75.8 75.0 656 679 66.7 75.2 76.6 67.6 59.0 63.7 735 79.1 805 775 620 687 653

Desire-Awareness GAP| -14,1 | -8.9 -7.5 -14.0 -21.4 -18.7 -20.1 =55 -13.1 [-22.1 (-32.9 |-27.0 -17.7 (-11.4 | -13.5 | -12.0 |-27.8 | -23.6 |-25.7

(%)
By Age Group *Using colors for the high/low scores by crossing the countriesand regions by item
%’ (High scores: red / low scores: gray)
2 Total of
] 20s 30s 40s 50s 60s sosand
= higher

Number of Respondents| (1002) | (201)  (201)  (200) = (200) = (200) (400)

Degree of desire for,

ot 915 92.0

Degree of awareness
of growth

81.1

Desire-Awareness GAP| -9 .0 | -10.4

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!
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Survey
results

Self-Learning
and Personal
Development
outside the
Company

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

The Philippines, Indonesia, Malaysia, Vietham, and India were motivated to
personal development outside of one’s placement of employment. On the
other hand, “I haven’t done anything in particular” exceeded 50% in Japan.
Frequently answered self-learning and personal development that were
common to each country and region were “Reading” and “Training courses,
seminars, and study sessions.”

The top five of the overall averages in self-learning and personal development activities for one’s
own growth outside one’s place of employment were “Reading” (34.5%), “Participationin training
courses, seminars, study sessions, etc.” (30.4%), “Studying to acquire certifications” (22.0%),
“Distance learning, e-learning” (21.8%), and “Language study” (20.9%).

The Philippines, Indonesia, Malaysia, Vietnam, and India significantly surpassed the overall
averagesin almost all items. In many countries and regions, “Participation in training courses,
seminars, study sessions, etc.” was 40-50%. In Indonesia, “Studying to acquire certifications” was
43.6% and “Language study” was 46.3% in Vietnam.

On the other hand, the overall average of “I haven’t done angthin in particular” was 18.0%.
Japan was the highest at 52.6%, followed by Australia (28.6%), Sweden (28.1%), England
(24.1%), and France (22.6%). éhlna, South Korea, Hong Kong, and Singapore were around 20%,
which surpassed the overall average.

“Side jobs/subsidiary businesses” exceeded 20% in Thailand, Philippines, Indonesia, Malaysia,
Vietnam, India, the United States, and Taiwan. Only Japan was 8.9%, which was less than 10%.

In Japan, the percentage of “I haven’t done anything in particular” was prominently high, the low
motivation to personal development stood out as allitems fell below the overall averages and
many items were less than 10%.

By age group, younger age groups’ scores tended to be high but in Thailand, the Philippines,
Indonesia, Malaysia, Vietnam, and China, the respondentsin their 50s and over had high
motivation. Among the respondents in their 20s in Japan and China, “I haven’t done anything in
particular” exceeded 30%.
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2. Self-Learning and Personal Development outside the Company

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)

*In descending order of the overall answers

South North

Southeast Asia .| Oceania
Asia

East Asia

America

IEIELY)
uedeg
eulyD
eaI0y
uemiel
Buoy BuoH
puejieyl
sauiddijiyd
eIssuopu]
eisAelep
aJodebuis
WeujaIA
eljelisny
S=1e1S p=alun
pue|bug
Auewian
0UEl
uspams

(18223)|(1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002)|(1119) (1003) (1010)|(1003) (1000) (1001) (1002)
Reading 23.2 275 26.1 A - 22.1 (%)

Participation in training courses, seminars, study sessions, etc.| 30.4 i1.6 27.4 21.6 26.1

Studying to acquire certifications| 22.0 | 159 22.9 274 233

Distance learning, e-learning 21.8 7.1 ‘ 329 9.8 26.8

A3

Language study 20.9 99 | 178 | 259 | 26,5 | 28.7 | 26.2 | 20.9 @ 27.0 ‘ 231 147 10.8 | 157 | 13.7 116 | 19.0

Side jobs/subsidiary businesses 19.5 89 147 154 203 186 - 315 271 295 136 254 | 268 143 | 206 | 122 121 114 134

Participation in NPOs, volunteering, and other sacial activities\  17.0 3.4 12.3‘ 84 124 | 113 | 183 | 251 21.7 142 241 | 314 | 120 | 177 | 152 123 | 126 14.1

Holding/running study sessions, etc.. 12.8 29 181 96 153 102  13.7 118 13.1 189 9.9 19.7 | 234 8.4 119 9.2 126 115 9.5

University, graduate school, vocational school| 8.1 %7, 5E &3 7.2 535 56 138 108 148 7.4 BEN 13.0 8.3 | 125 45 11.2 49 105

Other| 2.2 3.8 0.8 2.5‘ 1.3‘ 1.3 il 2.6’ 1.7 2.2‘ 1.5‘ 1.2 1.1 i) 2.8 3.6 4.5 2z 3.8

I haven't done anything in particular., 18.0 206 193 145 18.8 | 134 5.6 54 9.5 201 3.6 3.2 | 28,6 | 157 | 241 212 226 28.1

*(') :the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

‘ (Paris), and Sweden (Stockholm!
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2. Self-Learning and Personal Development outside the Company
(Details 1/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)

V¥ Percentage of respondents who read (%)

Total of 50s

0% 20% 40% 60% 80% 100% and higher

Vietnam  (1002) — 48.5 ‘ ‘ (201) (200) (200)| 51.0 | (200) 37.5 | (201) 47.8 | (401) 42.6 |(%)
Philippines (to10) (NG 43.7 (206) 44.2 | (204) 426 | (200) 42.5 @ (192) (208) 38.0 | (400) 44.5
Indonesia (1002) [N 2.2 (202) 43.1 (200) 39.5 | (200) 40.0 | (200)| 47.0 @ (200) 41.5 | (400) 44.3
United States (1010) [N 410 (203) 335 | (203) 345 | (201) 358 | (201) 49.3 (202)- (403)| 50.6
Korea  (1005) [N 0.1 (200) 43.0 (205) 38.0 | (200) 38.0 | (200) 39.5  (200) 37.0 | (400) 38.3
Malaysia (1000) [N 35.5 (230) 37.8 | (231) 32.9 | (221) 42.1 | (182) 41.8 @ (136) 39.0 | (318) 40.6
England  (to03) [ 3s.0 (201) 32.8 (200) 37.0 | (200) 34.5 (215) 43.3 (187) 42.2 | (402) 42.8
Germany (t000) [NNEGEGEGN z6.7 (200) 41.5 | (200) 31.0 | (214) 30.8 | (213) 38.0 | (173) 43.4 | (386) 40.4
Australia  (1003) |GGG 35.4 (200) 33.0 | (200) 34.0 (203) 32.0 | (207) 36.7 | (193) 41.5 | (400) 39.0
Hong Kong (1002) NG 34.9 (200) 41.0 | (202) 441 @ (200) 36.5 | (200) 26.5 | (200) 26.5 | (400) 26.5
India  (119) [ 335 (252) 37.7 | (211) 303  (221) 22.2 | (228) 41.2 | (207) 35.3 | (435) 38.4
Singapore (1002) [NEEGEGEGN 32.7 (202) 33.7 | (200) 33.5 (200) 27.5 | (202) 38.1 | (198) 30.8 | (400) 34.5
France  (ro01) [N 31.0 (201) 22.9 | (200) 19.5 (200) 34.5 | (205) 36.1 | (195) 42.1 | (400) 39.0
Thailand  (1059) [ 27.9 (203) 30.0 | (204) 260 (221) 253 | (218) 353 | (213) 22.5 | (431) 29.0
China (r002) N 275 (200) 19.5 | (201) 234 | (200) 12.5 | (200) 43.5 | (201) 38.8 | (401) 41.1
Taiwan (1001) _ 26.1 (200) 31.0 | (200) 38.5 (200) 25.0 | (201) 17.4 (200) 18.5 | (401) 18.0
Japan  (ro00) [ 232 (200) 29.0  (200) 28.0 | (200) 16.5 | (200) 20.0 @ (200) 22.5 | (400) 21.3
Sweden (1002) [ 22.1 (201) 249 | (201) 29.9 (200) 21.0 | (200) 26.5 | (200) 8.0 | (400) 17.3

*( ) : the number of respondents
*Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

rJ (Paris), and Sweden (Stockholm)
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2. Self-Learning and Personal Development outside the Company
(Details 2/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)

¥ Percentage of respondents who participate in training courses, seminars, study sessions, etc. (%)

Total of 50s

0% 20% 40% 60% 80% 100% i e

Philippines (1010) O E (206) ) (200) ( (208) 433 | (400)| 50.3 (%)
Indonesia (1002) | 0.1 (202) ) (200) 47.0  (200) (200)| 460  (400) 485
Malaysia (toc0) [N 44.7 (230) 439 | (231)| 515 | (221) 42.5 (182) 44.0 @ (136) 39.0 | (318) 418
India 110) [ 43.6 (252) 47.6 | (211) 45.0 | (221) 42.5 (228) 42.5 | (207) 39.6 @ (435) 41.1
Vietnam  002) [N 41.0 (201) 41.8 | (200) 42.0 (200) 47.0 @ (200) 385 | (201) 40.3 | (401) 39.4
Singapore (1002) [ 33.0 (202) 31.2 | (200) 32.5  (200) 30.0 @ (202) 38.1  (198) 37.9  (400) 38.0
Thailand  (z059) [ 2s.0 (203) 28.1 | (204) 373 (221) 23.1 | (218) 26.1 (213) 258 | (431) 26.0
China zo02) [ 27.4 (200) 10.0 | (201) 27.4 | (200) 17.5 | (200) 41.0  (201) 41.3 (401) 41.1
United States (1010) [N 27.2 (203) 23.2 | (203) 28.6 | (201) 343 | (201) 23.9 | (202) 26.2 | (403) 25.1
Germany (t000) [ 27.0 (200) 24.0 | (200) 31.0 | (214) 28.0 | (213) 27.2 | (173) 24.3 | (386) 259
Taiwan  (1001) [ 26.1 (200) 26.0 | (200) 26.0 | (200) 23.0 | (201) 27.4 | (200) 28.0 | (401) 27.7
Australia  (1003) | 25.1 (200) 27.5 @ (200) 28.5 | (203) 22.2 | (207) 22.2  (193) 254 | (400) 23.8
Hong Kong (1002) [N 23.7 (200) 19.5 | (202) 243 | (200) 24.5  (200) 21.5  (200) 28.5 | (400) 25.0
France  (1001) [ 23.3 (201) 20.9 | (200) 23.0 | (200) 25.5 | (205) 20.5 | (195) 26.7 | (400) 23.5
England (1003) [ 22.7 (201) 23.9 | (200) 26.0 | (200) 26.0 | (215) 21.4 | (187) 16.0 | (402) 18.9
Korea  (1005) [ 21.6 (200) 14.5 | (205) 22.4 | (200) 25.5 | (200) 19.5 | (200) 26.0 | (400) 22.8
Sweden (1002) [ 18.0 (201) 16.4 | (201) 15.9 | (200) 19.5 | (200) 23.5 | (200) 14.5 | (400) 19.0
Japan (1000) - 11.6 (200) 6.5 | (200) 12.5 & (200) 13.5 | (200) 13.0 | (200) 12.5 | (400) 12.8

*(') : the number of respondents

*Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

J (Paris), and Sweden (Stockholm)
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2. Self-Learning and Personal Development outside the Company

(Details 3/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)

v Percentage of respondents who are studying to acquire certifications (%)

Total of 50s

0% 20% 40% 60% 80% 100% and higher

Indonesia (1002) —43.6 (202) 37.6 | (200) ) (200)| 435 | (200)| 42.5 | (400)| 43.0 |(%)
India a10) [ 306 (252)| 36.1 | (211) 33.2 (221) 30.8 (228) 27.2 | (207) 24.6 | (435) 26.0
Philippines (1010) [N 25.4 (206) 35.9  (204) 30.9 | (200) 27.0 | (192) 354 @ (208) 183  (400) 26.5
Korea  (to05) | 27.4 (200)| 42.0  (205) 34.6 | (200) 27.0 | (200) 17.5 = (200) 15.5  (400) 16.5
Malaysia (toc0) [ 25.2 (230) 322 (231) 268 (221) 208 | (182) 20.3 | (136) 243 | (318) 22.0
Taiwan (o) [ 233 (200) 33.0 (200) 21.5 | (200) 16.0 | (201) 21.9 | (200) 24.0  (401) 22.9
China (1002) [ 22.0 (200) 9.5 | (201) 284 (200) 13.5 (200) 28.0 | (201) 34.8 | (401) 314
Vietnam  (t002) [ 22.4 (201) 27.4 | (200) 25.0 | (200) 23.0  (200) 155 | (201) 20.9 | (401) 18.2
Thailand  (059) [ 22.2 (203) 22.7 | (204) 26,5 | (221) 23.1 | (218) 21.1 | (213) 17.8  (431) 19.5
United States (1010) [ 20.3 (203) 27.6 | (203) 23.6 | (201) 20.9 = (201) 17.4 | (202) 11.9 | (403) 14.6
Germany (t000) [ 1s.6 (200) 24.0 | (200) 26.0 | (214) 234 (213) 136 | (173) 9.8 | (386) 11.9
Hong Kong (1002) [ 18.8 (200) 26.5 | (202) 19.3 | (200) 23.5 = (200) 10.5 | (200) 14.0 | (400) 12.3
Singapore (1002) [ 17.9 (202) 19.3 | (200) 18.0 | (200) 21.5 | (202) 11.4 | (198) 19.2  (400) 15.3
Japan  (1000) [ 15.9 (200) 23.5 | (200) 23.5 | (200) 14.5 | (200) 12.0 = (200) 6.0 @ (400) 9.0
Australia  (1003) - 15.7 (200) 20.5 | (200) 22.0 | (203) 15.8 | (207) 10.6 | (193) 9.3 | (400) 10.0
England (1003) [ 14.1 (201) 19.4 | (200) 14.5 | (200) 15.0 | (215) 13.5 @ (187) 7.5 (402) 10.7
Sweden (w002) [ 13.2 (201) 21.9 | (201) 13.9 | (200) 8.5 | (200) 145 | (200) 7.0  (400) 10.8
France (1001) - 12.2 (201) 16.4 | (200) 18.0 | (200) 9.5 | (205) 83 | (195) 87 | (400) 8.5

*() : the number of respondents
*Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

rJ (Paris), and Sweden (Stockholm)
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Base: All
2. Self-Learning and Personal Development outside the Company

(Details 4/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)

¥ Percentage of respondents who undertake distance learning, e-learning (%)

Total of 50s

0% 20% 40% 60% 80% 100% i [+t

I 20 (200) ) ) ) ) )
L EW (252) ) ) ) ) )
B 0.0 (203) ) 353 | (221) 200 (218) 280 | (213) 263  (431)
I 208 (201) 259 | (200) 30.5 (200) 36.5 | (200) 29.0 | (201) 27.4 | (401)
I s (206) 28.2 = (204) 30.9 (200) 29.0 | (192) 28.1 | (208) 24.5 | (400) 26.3

) ) ) ) ) )

) ) ) ) ) )

) ) ) ) ) )

China
India
Thailand

1002)
1119)
1059)
1002)

220 @ (201) 27.4 | (200

33.6 (221

16.5 | (200
29.0 (228

(201
32.0 (207

(%)
349 | (211
320 | (204

23.2 (435

27.8
27.1
Vietham 28.2
1010)
1001)

1000)

Philippines
I css (200) 280 @ (200) 275 | (200) 265 | (201) 27.9 (200) 240 (401
209 | (221) 222 | (182) 225 | (136) 23.5 | (318
26.2 | (200) 240 @ (200) 20.5 (200) 255 (400

Taiwan 25.9

I 6.7 (230

Malaysia 33.0 | (231 23.0

Hong Kong (1002) NN 24.2 (200
Singapore (1002) | 21.7 (202

(

(

(

(

(

(

(

( 24.5 (202
(

United States (1010) [ 20.1 (203

(

(

(

(

(

(

(

(

23.0

22.8 | (200) 27.0 @ (200 183
246 (201
25.0 (200
19.0 | (200) 21.5 @ (200) 18.0 @ (200) 21.0 (400
1003) M 175 (200 23.5 | (203) 20.2 @ (207) 121 | (193) 11.9 | (400

) ) ) 22.0 | (202) ) )
) ) ) ) ) )
) ) ) ) ) )
) ) ) ) ) )
) ) ) ) ) )
1001) [ 15.6 (201) 159 = (200) 21.0 | (200) 17.5 | (205) 12.7 | (195) 10.8 | (400) 11.8
) ) ) ) ) )
) ) ) ) ) )
) ) ) ) ) )
) ) ) ) ) )

209 | (201
195 | (215

203 | (198
18.9 | (202
19.1 | (187

16.2 | (400
11.9 (403
18.7 | (402

24.1 (203 15.4

18.9

England  (1003) | 20.1 (201) 184 (200

1002) [ 188 (202

Indonesia 14.4 | (200 19.5

Australia 20.0 | (200 12.0
France
1002) [ 153 (201 124 | (200) 14.0 (200) 17.5 | (200) 16.5 | (400
1000) [ 14.9 (200 19.0 | (214) 19.6 = (213) 9.9 | (173) 81 | (386
1005) [ o8 (200 141 | (200) 9.5 (200) 6.0 @ (200) 6.5 | (400
1000) [l 7.1 (200 10.5 = (200) 6.0 (200) 7.5 | (200) 2.0 | (400

*() : the number of respondents

Sweden 159 | (201 17.0

Germany 9.1

Korea

17.0 | (200

12.5 (205 6.3

Japan 9.5 (200 4.8

*Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

rJ (Paris), and Sweden (Stockholm)
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Base: All
2. Self-Learning and Personal Development outside the Company
(Details 5/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)

¥ Percentage of respondents who are undertaking language study (%)

Total of 50s

0% 20% 40% 60% 80% 100% and higher

Vietham  (1002) 46.3 (201) (200) (200) 43.0 | (200) 36.5  (201) 42.3  (401) 394 (%)
Hong Kong (1002) (200) 36.5 @ (202) 32.2 | (200) 25.0 | (200) 25.5 | (200) 24.5 | (400) 25.0
Indonesia (1002) (202) 347 | (200) 31.5 @ (200) 255 | (200) 17.5  (200) 26.0  (400) 21.8
Taiwan  (1001) (200) 30.0 | (200) 38.0 @ (200) 24.0 | (201) 21.4  (200) 19.0 | (401) 20.2
Thailand  (1059) (203) 36.0 (204) 29.9 @ (221) 24.0 | (218) 22,9 & (213) 18.8 & (431) 20.9
Korea (1005) (200) 30.5 | (205) 259 | (200) 31.5 @ (200) 21.5 (200) 20.0 @ (400) 20.8
India (1119) (252) 329 | (211) 246 | (221) 226 | (228) 22.4 (207) 246  (435) 234
Malaysia  (1000) (230) 28.7 @ (231) 24.2 | (221) 258 | (182) 154 | (136) 17.6 | (318) 16.4

Philippines (1010) 18.3
France (1001)
China (1002)

United States (1010)

Singapore  (1002)
England  (1003)
Sweden  (1002)
Germany  (1000)
Australia  (1003)

Japan (1000)

(206) 233 (204) 26.0 | (200) 185 | (192) 18.2 | (208) 18.3
(201) 26.4  (200) 245 | (200) 16.0 | (205) 13.2 | (195) 14.9
(200) 16.0  (201) 16.9 | (200) 16.5 & (200) 15.0 | (201) 24.4
(203) 182 | (203) 23.6 | (201) 124  (201) 16.9 | (202) 7.4

14.0
19.7
12.2

(201) 16.9  (200) 19.5 | (200) 11.5 (215) 9.8 | (187) 10.7
(201) 14.9 (201) 129 | (200) 6.5 (200) 13.0 | (200) 14.0

10.2
135
(200) 11.0  (200) 13.0 | (214) 11.7 @ (213) 141 | (173) 7.5 11.1
(200) 11.5 (200) 155 | (203) 11.3 (207) 8.7 | (193) 6.7

(200) 14.0 (200) 13.5 | (200) 8.0 (200) 6.5 | (200) 7.5

7.8

(400)
(400)
(401)
(403)
(202) 20.8 | (200) 23.0 | (200) 15.0 | (202) 7.9 @ (198) 6.6 | (400) 7.3
(402)
(400)
(386)
(400)
(400)

7.0

*() : the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

rJ (Paris), and Sweden (Stockholm)
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Base: All

2. Self-Learning and Personal Development outside the Company
(Details 6/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)

v Percentage of respondents who have side jobs/subsidiary businesses (%)

Total of 50s

0% 20% 40% 60% 80% 100% i (e e

Thailand  (tose) [ 33.0 ' (203)] 36.0  (204) (221)) 34.8 | (218) 335 | (213) 25.8 | (431) 29.7 (%)
Philippines (toz0) [N 315 (206)| 37.4 | (204) 23.5 | (200) 31.0 | (192) 33.3 | (208) 32.2 | (400) 32.8
Malaysia  (1000) [N 29.5 (230)| 365 | (231) (221) 222 | (182) 203 | (136) 221  (318) 21.1
Indonesia (1002) [N 27.1 (202) 28.7 | (200) 28.0 | (200) 255 (200) 26.5 (200) 27.0 | (400) 26.8
India a119) [ 268 (252) 321 | (211) 26.5 (221) 28.1 | (228) 250 | (207) 21.3 | (435) 23.2
Vietnam  (1002) [N 25.4 (201) 289 | (200) 27.0 (200) 23.0 | (200) 23.5 (201) 249 | (401) 24.2
United States (t010) [ 20.6 (203) 24.6 = (203) 23.2 | (201) 23.4 (201) 184  (202) 13.4 | (403) 15.9
Taiwan  (001) [N 20.3 (200) 205 | (200) 26.0 | (200) 18.5 (201) 184 | (200) 18.0 & (401) 18.2
Hong Kong (1002) [ 186 (200) 27.5 | (202) 23.3 | (200) 15.0 | (200) 12.0 | (200) 15.0 @ (400) 13.5
Korea wo05) [ 15.4 (200) 17.0 | (205) 21.5 | (200) 15.0 | (200) 13.0 | (200) 10.5 @ (400) 11.8
China (to02) [ 14.7 (200) 19.0 | (201) 12.9 | (200) 6.5 | (200) 17.0 | (201) 17.9 | (401) 17.5
Australia  (t003) [ 14.3 (200) 21.0 | (200) 17.0 | (203) 14.8 | (207) 9.2 | (193) 9.3 (400) 9.3
Singapore  (1002) - 13.6 (202) 20.8 | (200) 23.0  (200) 10.0 | (202) 6.4 | (198) 7.6 | (400) 7.0
Sweden  (1002) - 13.4 (201) 14.9 | (201) 19.4 (200) 12.0 (200) 12.5 (200) 8.0 (400) 10.3
England  (1003) - 12.2 (201) 12.9 | (200) 18.0 (200) 16.0 (215) 9.3 (187) 4.3 (402) 7.0
Germany (1000) [ 12.1 (200) 15.5 | (200) 17.0 | (214) 10.3 & (213) 10.3 | (173) 6.9  (386) 8.8
France  (1001) [ 114 (201) 11.9 | (200) 14.5 | (200) 13.0 | (205) 6.8 | (195) 10.8 @ (400) 8.8
Japan (to00) [ s.0 (200) 13.5 | (200) 12.5 | (200) 5.0 @ (200) 6.0 | (200) 7.5 (400) 6.8

*() + the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

J (Paris), and Sweden (Stockholm)
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Base: All
2. Self-Learning and Personal Development outside the Company
(Details 7/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)

¥ Percentage of respondents who participate in NPOs, volunteering, and other social activities (%)

Total of 50s

0% 20% 40% 60% 80% 100% e el

Indonesia (1002) [N 375 (202)| 381 (200 ) ) (200) (400)| 37.0 |(%)
India 1110) [N 31.4 (252)) 325  (211) ) (228) 272 (207) (435) 27.8
Philippines (1010) _ 25.1 (206) 25.2 (204) 22.5 (200) 23.0 (192) 26.6 (208) 28.4 @ (400) 27.5
Vietnam  (1002) [ 24.1 (201) 254 | (200) 21.0 | (200) 27.0 | (200) 21.0 @ (201) 259 @ (401) 23.4
Malaysia (1000) [N 21.7 (230) 27.4  (231) 16.9 | (221) 16.7 | (182) 19.8 | (136) 30.9 (318) 24.5
Thailand  (1059) [ 18.3 (203) 20.2 | (204) 221 | (221) 17.6 (218) 14.2 | (213) 17.8 (431) 16.0
United States (1010) [ 17.7 (203) 18.7 = (203) 19.7 | (201) 17.9 | (201) 199 | (202) 124 (403) 16.1
England (1003) - 15.2 (201) 24.9 (200) 19.0 (200) 13.5 (215) 11.2 (187) 7.0 (402) 9.2
Singapore (1002) [ 14.2 (202) 17.8 | (200) 16.0 | (200) 11.5 | (202) 10.9 | (198) 14.6 (400) 12.8
Sweden (1002) [ 14.1 (201) 159 | (201) 12.9 | (200) 9.5 | (200) 16.0 | (200) 16.0 & (400) 16.0
France (ro01) [ 126 (201) 85 | (200) 19.0 | (200) 13.5 | (205) 9.3 | (195) 12.8 @ (400) 11.0
Taiwan  (1001) [ 12.4 (200) 10.5 | (200) 4.5 | (200) 10.0 | (201) 14.4 | (200) 22.5  (401) 18.5
China (r002) [ 12.3 (200) 7.0 | (201) 10.0 | (200) 6.5 | (200) 17.5 @ (201) 20.4 | (401) 19.0
Germany  (1000) - 12.3 (200) 13.0 (200) 12.0 (214) 16.4 (213) 8.9 (173) 11.0 (386) 9.8
Australia  (z003) [ 12.0 (200) 12.0 & (200) 16.5 | (203) 12.3 | (207) 82 | (193) 10.9 @ (400) 9.5
Hong Kong (1002) [ 11.3 (200) 8.0 | (202) 13.4 | (200) 5.0 | (200) 10.0 | (200) 20.0 @ (400) 15.0
Korea (r005) [ 8.4 (200) 6.0 @ (205) 88 | (200) 7.0 | (200) 10.0 | (200) 10.0 & (400) 10.0
Japan (1000) ] 3.4 (200) 2.0 | (200) 3.0 | (200) 3.5  (200) 5.0 (200) 3.5 | (400) 4.3

*( ) : the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

J (Paris), and Sweden (Stockholm)
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Base: All
2. Self-Learning and Personal Development outside the Company

(Details 8/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)
v Percentage of respondents who hold/run study sessions, etc. (%)

Total of 50s
0% 20% 40% 60% 80% 100%

and higher

India (1119) 23.4 (252)| 26.6 | (211) 24.2 | (221) 25.3 | (228) 22.4 | (207) 17.9 | (435) 20.2 (%)
Vietham  (1002) 19.7 (201) 16,9 | (200) 20.0 @ (200) 16.5 @ (200) 17.0 | (201) (401) 22.4
Malaysia  (1000) 18.9 (230)) 235 | (231) 15.6 | (221) 17.2 (182) 159 @ (136) 23.5 | (318) 19.2
China (1002) 18.1 (200) 8.5 | (201) 17.9 | (200) 10.5 (200) 24.5 | (201) (401)| 26.7
Taiwan (1001) 15.3 (200) 16.5 | (200) 12.0 | (200) 9.0 | (201) 16.4 (200) 22.5 (401) 19.5
Thailand  (1059) (203) 18.2 | (204) 152 @ (221) 8.6 | (218) 10.1 (213) 16.9 (431) 135
Indonesia (1002) (202) 11.9 | (200) 155 | (200) 11.5 | (200) 6.5 | (200) 20.0  (400) 13.3
Germany  (1000) (200) 13.0 (200) 20.5 (214) 15.4 (213) 6.6 (173) 6.9 (386) 6.7
United States (1010) (203) 153 | (203) 18.7 | (201) 11.9 | (201) 8.0 | (202) 54  (403) 6.7
Philippines (1010) (206) 11.2 | (204) 15.7 | (200) 7.5 (192) 9.4 | (208) 149 (400) 12.3
France (1001) (201) 159 | (200) 11.5 | (200) 12.5 | (205) 6.8 (195) 10.8 | (400) 8.8
Hong Kong (1002) (200) 9.5 | (202) 11.4 | (200) 10.5 | (200) 9.0 | (200) 10.5 | (400) 9.8
Singapore (1002) (202) 11.9 | (200) 185 | (200) 10.0 | (202) 4.5 (198) 4.5 (400) 4.5
Korea (1005) (200) 16.0 | (205) 11.2 | (200) 85 | (200) 5.0 | (200) 7.0  (400) 6.0
Sweden  (1002) (201) 129 | (201) 9.5 | (200) 7.5 | (200) 7.5 | (200) 10.0 | (400) 8.8
England  (1003) (201) 11.4 | (200) 20.5 | (200) 7.5 | (215) 3.7 @ (187) 2.7  (402) 3.2
Australia  (1003) (200) 12.5 | (200) 12.5 | (203) 6.4 | (207) 53 | (193) 5.2 | (400) 5.3
Japan (1000) (200) 4.0 | (200) 3.0 | (200) 2.5 | (200) 2.0 | (200) 3.0 (400) 2.5

* .
() : the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

rj (Paris), and Sweden (Stockholm)

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All RightsReserved. 119



Base: All
2. Self-Learning and Personal Development outside the Company
(Details 9/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)
Vv Percentage of respondents who are studying at university, graduate school, vocational school, etc. (%)
Total of 50s

0% 20% 40% 60% 80% 100% 20s 30s 40s 50s 60s and higher

Malaysia  (1000) - 1‘4.8 (230)- (231) 121 | (221) 59 | (182) 121 | (136) 154 | (318) 13.5 |(%)
Philippines (1010) B 38 (206) 17.0 | (204) 13.7 | (200) 10.5 | (192) 11.5 | (208) 15.9 | (400) 13.8
India (1119) - 13.0 (252) 14.7 (211) 11.8 (221) 15.4 (228) 12.3 (207) 10.6 (435) 11.5
United States (1010) [ 12.5 (203), 22.7 | (203) 163 | (201) 13.4 | (201) 7.0 | (202) 3.0 | (403) 5.0
Germany  (1000) L BEW) (200) 15.0 | (200) 155 | (214) 131 | (213) 56 | (173) 6.4 | (386) 6.0
Indonesia (1002) [ 10.8 (202). 19.8 | (2000 6.0 | (200) 11.0 | (200) 7.0 | (200) 10.0 | (400) 8.5
sweden (002) [ 10.5 (201) 189 | (201) 10.4 | (200) 6.0 | (2000 4.0 | (200) 13.0 | (400) 85
Australia  (1003) [l 8.3 (200). 19.5 | (2000 80 | (203) 6.4 | (207) 48 | (193) 26 | (400) 3.8
Singapore  (1002) s (202). 19.8 | (2000 7.0 | (200) 55 | (202) 25 | (198) 20 | (400) 2.3
Taiwan @oor) M 7.2 (2000 85 | (2000 55 | (2000 50 | (201) 11.4 | (200) 55 | (401) 85
China 002y M 5.9 (2000 5.0 | (201) 55 | (2000 1.0 | (2000 55 | (201) 124 [ (401) 9.0
Thailand (1059) [l 5.6 (203) 59 | (204) 44 | (221) 63 | (218) 28 | (213) 85 [ (431) 56
Vietnam  (1002) [l 5.5 (201) 6.0 | (200) 2.0 | (200) 6.0 | (200) 1.0 | (201) 124 | (401) 6.7
Hong Kong  (1002) Bss (200) 12.0 | (202) 7.4 | (200) 2.0 | (200) 1.5 | (200) 3.5 | (400) 2.5
France ooy [l 4.9 (201) 154 | (2000 50 | (2000 05 | (205) 0.0 | (195 3.6 | (400) 1.8
England  (1003) Bass (201) 85 | (200) 3.0 | (200) 1.5 | (215) 6.5 | (187) 27 | (402) 4.7
Korea (1005) ] 3.5 (2000 85 | (205) 24 | (2000 25 | (2000 1.5 | (2000 25 | (400) 2.0
Japan (1000) | 1.7 (200) 4.5 | (2000 25 | (2000 05 | (2000 0.0 | (2000 1.0 [ (400) 0.5

*(') : the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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Base: All
2. Self-Learning and Personal Development outside the Company

(Details 10/10)

Q. What self-learning and personal development activities do you participate in outside of your place of employment for your own growth? (Multiple responses / 11 options)
vI haven't done anything in particular. (%)

Total of 50s
0% 20% 40% 60% 80% 100%

and higher

- Br (200) 345 | (200) 460 | (20006215 (200)[ 895 (200) 605 (400) (%)

Japan  (1000)

Australia  (1003) [N 28.6 (200) 18.0 | (200) 20.5 | (203) 320 | (207) 362 | (193) 363 | (400) 36.3
Sweden (1002 [ 2s.1 (201) 17.4 | (201) 204 | (200) 40.5 | (200) 26.0 | (200) 365 | (400) 31.3
England  (1003) | 24.1 (201) 154 | (200) 125 | (200) 25.0 | (215) 265 | (187) 422 | (402) 33.8
France  (to01) [ 22.6 (201) 124 | (200) 15.0 | (200) 23.5 | (205) 341 | (195) 27.7 | (400) 31.0
Germany  (1000) _ 21.2 (200) 13.5 (200) 12.5 (214) 19.6 (213) 29.1 (173) 32.4 (386) 30.6
China w002y [ 20.6 (200) 36.0 | (201) 189 | (200) 320 | (200) 9.0 | (201) 7.0 | (401) 8.0

Singapore  (1002) _ 20.1 (202) 13.4 (200) 8.0 (200) 21.5 (202) 32.2 (198) 25.3 (400) 28.8
Korea oos) I 19.3 (200) 12.5 | (205) 15.6 | (200) 20.0 | (200) 25.0 | (200) 23.5 | (400) 24.3
Hong Kong (1002) | 18.8 (200) 12.0 | (202) 11.9 | (200) 24.5 | (200) 26.0 | (200) 19.5 | (400) 22.8
United States (1010) - 15.7 (203) 10.3 (203) 8.4 (201) 14.4 (201) 17.9 (202) 27.7 (403) 22.8
Taiwan ooy [ 14.5 (200) 11.0 | (200) 16.0 | (200) 22.5 | (201) 85 | (200) 14.5 | (401) 11.5
Thailand  (1059) [ 13.4 (203) 84 | (204) 9.3 | (221) 122 | (218) 17.9 | (213) 188 | (431) 18.3
Malaysia  (1000) o (230) 4.8 | (231) 10.4 | (221) 14.0 | (182) 12.6 | (136) 4.4 | (318) 9.1
Philippines  (1010) Mss (206) 4.9 | (204) 49 | (2000 75 | (192) 7.3 | (208 3.8 | (400) 5.5
Indonesia (1002) [l 5.4 (202) 1.5 | (200) 3.0 | (2000 80 | (200) 7.5 | (2000 7.0 | (400) 7.3
Vietnam @o02) [ 3.6 (201) 2.0 | (200) 25 | (2000 2.0 | (200) 7.0 | (201) 45 | (401) 5.7
India aie) B 32 (252) 1.6 | (211) 1.4 | (221) 23 | (228) 4.8 | (207) 63 | (435) 5.5
*() : the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

The percentage of “I have already invested in myself” in learning and self-
development outside one’s workplace was over 70%. India, Vietham,
Indonesia, the Philippines, and the United States were particularly motivated.
On t2e other hand, the low level of motivation to investing in oneself in Japan
stood out.

When asked aboutinvesting in oneself for learning and self-development outside one’s workplace,
“I have already invested in myself and plan to do the same in the future” was 38.1% as the overall
average, “I have already invested in myself and plan to do more in the future” was 34.2%, and the
total of already making an investment and maintaining or expanding the investment exceeded
70%. On the other hand, “I have not invested in myself presently but plan to do so in the future”
was %?8340 and “I have not invested in myself presently and have no plan to do so in the future”
was .0%.

In India and Vietnam, the percentages of “I have already invested in myself” was around 90% and
exceeded 80% in the Philippines, Indonesia, and the United States. And the respondents were
planning to do the same or more in the future.

In Japan, the percentage of “I have already invested in myself” was 40.0%, which was the lowest.
In addition, “I have notiinvested in myself presently and have no plan to do so in the future” was
prominent at 42.0% and their low motivation to investing in themselves stood out.

By age group, in general, while there were many countries and regions where motivationto
investing in oneself in their 20s/30s was high, the low percentage of investing in oneself in their
20s in China stood out.

By position, motivation to investing in oneself among the respondents who were “Managerial
employee/staff” or higher tended to be higher than “Non-managerial em[éJanyee/staff. " Among the
respondents who were “Managerial employee/staff” in Japan, the percentage of “I have not
invested in myself and have no plan to do so in the future” was 36.3%, which was 20 points
higher than “Managerial employee/staff” in other countries and regions (France was 12.9%,
England was 11.2%, and other countries and regions were less than 10%).
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Base: All

3. Investing in Oneself

Q. Select the items that apply regarding investment in learning and self-development outside your workplace. (Four-point scale)

. . South North
Asia America
c

[[e42A0
ueder
eulyd
2a.0)
uemie|
Buoy BuoH
puejieyl
saulddiiyd
eisauopul
eisAejejy
alodebuis
Weulaip
eipur
eljelsny
pue|bug
Aueuuzs
souel4
uspams

s31e3S pau

(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

u ] have not invested

100% .2 =T == . e 1

& 8 ’ 7 ' 16.9 13.5 10.9 in myself presently
and have no plan to

80% 11.4 15.7 do so in the future.
e u 1 have not invested

in myself presently

60% 33.7 o but plan to do so in

29.2 the future.

» I have already
invested in myself
and plan to do
more in the future.

=1 have already
invested in myself
and plan to do the
same in the future.

20%

0%

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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3. Investing in Oneself (By age group) [East Asia]

Q. Select the items that apply regarding investment in learning and self-development outside your workplace. (Four-point scale)

Overall

100% - 100% A 100%
80% - 80% - 80% -
60% - 60% - 60% -
40% - 40% 40% -
20% 20% | 20%
0% - 0% + 0% -
Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s 60s
(18223) (3702) (3662) (3681) (3664) (3514) (1000) (200) (200) (200) (200) (200) (1002) (200) (201) (200) (200) (201)
100% - 100% 100% -
80% 80% 80%
60% | 60% 60% -
40% 40% 40%
20% - 20% 20% -
0% - 0% 0%
Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s 60s
(1005) (200) (205) (200) (200)  (200) (1001) (200) (200) (200) (201) (200) (200) (202) (200) (200) (200)

*( ) : the number of respondents
] have already invested in myself and plan to do more in the future.
BT have not invested in myself presently and have no plan te do so in the future.

=1 have already invested in myself and plan to do the same in the future.
B1 have not invested in myself presently but plan to do so in the future.

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!
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3. Investing in Oneself (By age group) [southeast Asia, South Asia]

Q. Select the items that apply regarding investment in learning and self-development outside your workplace. (Four-point scale)

100% - 100% 100% -
80% - 80% - 80%
60% - 60% - 60%
40% - 40% 40%
20% - 20% - . 20%
0% - 0% - 0%
Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s 60s
(1059) (203) (204) (221) (218) (213) (1010) (206) (204) (200) (192) (208) (1002) (202) (200) (200) (200) (200)

39 3.9

100% - 100% ~ 100% - 100% -
80% 80% - 80% - 80% -
60% - 60% - 60% - 60% -
20% | 40% | 40% | 40% |
20% 20% - 20% | 20%
B 0% - 0% - 0% -
Overall 20s 30s 40s 50s ©60s Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s 60s
(1000) (230) (231) (221) (182) (136) (1002) (202) (200) (200) (202) (198) (1002) (201) (200) (200) (200) (201) (1119) (252) (211) (221) (228) (207)
*( ) : the number of respondents
= I have already invested in myself and plan to do the same in the future. m I have already invested in myself and plan to do more in the future.
mT have not invested in myself presently but plan to do so in the future. M1 have not invested in myself presently and have no plan to do so in the future.

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!
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3. InveSting in Oneself (By dage group) [Oceania, North America, Europe]

H

PERSOL

Q. Select the items that apply regarding investment in learning and self-development outside your workplace. (Four-point scale)

100% 100% - 100% -
80% 80% | 80% -
60% 60% - 60% -
40% 40% - 40% -
20% 20% - 20% 4
0% 0% - 0% -
Overall 20s 30s 40s 50s 60s Overall 20s 30s 40s 50s  60s Overall 20s 30s 40s 50s 60s
(1003) (200) (200) (203)  (207)  (193) (1010) (203) (203) (201) (201) (202) (1003) (201) (200) (200) (215) (187)
100% - 100% - 100% -
80% - 80% - 80% -
60% - 60% - 60% -
40% | 40% - 40% -
20% - 20% - 20% -
o 0% - 0% -
Overall 20s 30s 40s 50s  60s Overall 20s 30s 40s 50s  60s Overall 20s 30s 40s 50s 60s
(1000) (200)  (200) (214) (213)  (173) (1001) (201) (200) (200) (205)  (195) (1002) (201) (201)  (200) (200)  (200)
*() = the number of respondents
=1 have already invested in myself and plan to do the same in the future. =1 have already invested in myself and plan to do more in the future.
1 have not invested in myself presently but plan to do so in the future. H1 have not invested in myself presently and have no plan to do sa in the future.

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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3. Investing

East Asia

in Oneself (By

Q. Select the items that apply regarding investment in learning and self-development outside your workplace. (Four-point scale)

Southeast Asia

position)

North

America

Europe

Base: All

c

T o — =]

o 7 ¢ & % Z 8 B § § 2z & @

8§ s F = ¥ ® 2z 2 2 Z 2 35 @

=0 5 2.2 7 & & 5 3 ,°" 5 8

Q 1] 8
Number of Respondents| (691) | (553) (454) (505) (545) (529) | (480)  (386) (288) (341) (353) | (126) | (405) (301) | (424) (468)  (544) (650)
5z 23.2 | 307 267 200 189 | 355 27.5 342 347 199 527 | 365 29.1 | 359 | 191 350 39.7 40.9
g3 146 300 339 41.0 317 352 49.6 446 351 328 306 | 452 215  32.2 | 356 229 333 302
L 205 | 275 278 285 297 | 17.2 200 171 21.2 267 9.9 | 135 212 | 21.6 | 17.9 192 11.9 155
ie LS 417 | 118 117 105 196 | 121 | 29 41 9.0 205 68 | 4.8 | 281 | 103 | 274 229 | 151 | 134
Number of Respondents| (124) | (371) | (317) | (451) | (402) | (307) | (306) | (330) (482) (500) (508) | (595) | (368) | (383) | (367) (378) | (333) (178)
5 266 | 512 306 31.5 37.6 453 340 448 359 350 618 | 65.5 337 | 53.8  39.8 384 420 449
b 226 337 413 512 405 358 51.0 452 427 41.8 309 | 255 | 43.2 | 32.6 | 346 394 342 34.8
£ 145 | 86 211 155 124 | 121 137 9.7 151 144 63 | 6.2 136 86 144 124 108 157
L e 363 65 69 18 95| 68 13 03 62 88 10| 27| 95| 50 112 98| 129 | 45
Number of Respondents| (17) | (34) | (84) (26) (22) | (68) | (38) (76) (82) | (57)  (44) | (102)] (70) | (73) | (71) (59) | (57) @ (59)
o E 235 | 61.8 405 423 27.3 | 368 526 513 415 544 63.7 329 | 60.3 437 50.8 404 237
5d 17.6 | 324 286 50.0 545 353 421 408 48.8 31.6 182 | 255 443 | 28.8 | 423 356 474 475
5o 59 00 202 77 136|221 53 39 61 123 91| 88 114 110 | 85 85 7.0 254
" P e 529 59 107 00 45 59 00 39 37 18 00| 20 114 | 00| 56 51 53 34
Number of Respondents| (62) = (41)  (83) (9) (29) | (60) @ (53) (110) (78) (B65) (82) | (257) | (93) | (179) | (75) (46) (46) (66)
8 452 512 337 333 414 550 415 545 50.0 585 409 | 682 | 453 58.7 609 515
£ 19.4 | 39.0 337 | 667 345 267 528 33.6 333 277 17.1| 226 376 | 23.5 | 333 17.4 217 379
Bg 97 73 217 00 138 100 57 109 103 46 12| 43 86 39 93 109 152 6.1
. [ e E e 25.8 | 2.4 108 00 103 | 83 00 09 64 92 00| 04129 | 45| 120 13.0 | 22 45

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)

*Using colors for the high/low scores (High scores: red/ low scores: gray)
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Survey
VI

Countries /
Regions the
Respondents
would Like to
Work in

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

“United States” ranked first in the countries and regions where the ]
respondents would like to work and was included in the top five in countries
and regions other than China. “Japan,” which ranked second, ranked highin
Southeast Asia, Taiwan, and Hong Kong but the percentages were on a
decreasindg trend co_mPared to the 2019 surve)[. Above all, the score ]
decreased by 10 points or more in Thailand, Vietnam, and Taiwan. Regarding
“I do not want to work in any other countries (I only want to work in my own
country),” Japan was the highest at 47.2% and China, Australia, the United
States, and Europe tended to be also high.

+ The top five of the overall averages of the countries and regions the respondents would like to
work in were “United States” (30.2%), “Japan” (26.5%), “England” (22.5%), “Canada” (21.2%),
and “Singapore” (20.7%).

+ Popularity of “United States” was high and the country was included in the top five in countries
and regions excludln%_chlr]a. “United States” ranked first in nine countries/region (Japan, South
Korea, Taiwan, the Philippines, Singapore, India, England, Germany, and Sweden). In the 2019
survey, “United States” ranked firstin China.

« “Japan” wasincluded in the top five in 12 countries and regions, ranked first in Thailand, ]
Indonesia, and Vietnam, and ranked second in Taiwan, Hong Kong, the Philippines, and Malaysia.
The Popularity of Japan was high in Southeast Asia*!, Taiwan, and Hong Kong. However, as
compared to the 2019 survey, although the ranking of “Japan” did not change in Thailand,
Vietham, and Taiwan, the scores decreased by 10 or more points.

+ The overall average of “I do not want to work in any other countries (I only want to work in my
own country)” was 19.0%. Japan was the highest at 47.2%, followed by China (39.8%), the
United States (31.3%), and Australia and Europe*? were around 30%. On the other hand, it was
around 10% in Southeast Asia (excluding Singapore) and India. By age group, China was the highest
at 64.0% among the respondents who were in their 20s, followed by Japan (37.0%).

I Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam 2 Europe = England, Germany, France, and Sweden

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.
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1. Countries/ Relg(:j
in: Top 5 Ran

Base: All

ions the Respondents would Like to Work
ings in Each Country and Region

Q. If you could work anywhere in the world, which countries or regions would you like to work in? (Multiple responses / 31 options)

Country of residence
East Asia Southeast Asia Oceania Nort.h
America
T o wn g
o = = 5 = = < > = m [ )
: ¢ 2 ¢z £ & & 5 & 5 § & =z & E & £ 3§ 3
s & § ¢ § z & = 3 s ¥ & & 8 o ¥ & 2 &
= 2 =% o & o 2 3 5 % [=% 2 S
0
(18223)| (1000) (1002) (1005) (1001) (1002) @ (1059) (1010) (1002) (1000) (1002) (1002) | (1119) | (1003) | (1010) | (1003) (1000) (1001) (1002)
United States| United States Singapore United States United States England United States METo=198 Singapore United States MMEToEIa Ml United States England | England |United States United States Canada  United States
1 1st
_5., 30.2 29.0 18.2 45.7 29.0 31.4 39.7 30.6 45.8 39.2 27.7 25.6 30.8 24.7 27.1 26.6 (%)
i
E Japan Australia Hong Kong Canada Japan Japan United States Japan United States Japan Australia united States| Singapore | New Zealand| Canada | Canada Switzerland united states Eng|and
g 2nd
5 26.5 21.5 16.0 25.2 28.5 29.3 40.3 30.7 26.4 21.3 22.7 20.2 24.5 18.8
£
g England Singapore @BEJsEIIM Australia China = Taiwan |England Canada Singapore England BEEISEIM Singapore| Australia|united states SBETSETIM Australia Sweden Switzerland Norway
] 3rd
g 22.5 18.3 24.1 23.6 28.0 29.9 53.9 40.2 34.7 314 28.7 24.1 17.7 16.3 21.7 18.5
[]
g Canada | England France Singapore Singapore United States Switzerland Singapore England Australia Switzerland  Korea |England| Canada| France |Germany Australia England Australia
4 4th
; 21.2 18.1 14.6 22.3 19.6 24.5 28.1 40.6 35.1 34.6 24.4 259 26.2 20.9 18.7 14.8 16.2 18.0 16.5
o
% ) Singapore, Canada Germany BETSERM Canada Singapore| Korea Australia Germany united states New Zealand England| Canada | Singapore| Australia| France Canada [RESEND Nelvgaznzac::"d
z 5t
20.7 15.9 14.0 22.2 16.7 24.0 25.1 36.4 31.0 29.2 23.5 24.9 25.9 18.7 16.1 14.4 15.7 17.3 12.9
I do not want to work in
DZU;;ZTZZT:S:ET:SV 19.0 47.2 39.8 16.8 11.9 18.1 6.6 2.5 5.8 8.2 12.9 3.1 4.6 27.6 31.3 30.1 28.1 19.4 30.8
own country)

I

*() : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)

PERSOL
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Base: All

1. Countries/Regions the Respondents would Like to Work in
(Details 1/2)

Q. If you could work anywhere in the world, which countries or regions would you like to work in? (Multiple responses / 31 options)

East Asia Southeast Asia Oceania Europe
I ae) S
— wn 3
o | = =] = g = m [

e , ., ~ g § 0z 2 % 5 % s . oz Zl3 8 1 v

mwever | 3 g 23 s 2 5 | S s = 3 g 32 & = & 3 g &

*Using the same colors S o z o S %: 9 'g ] é 2 @ 5 o %) E] & a &

for the top five Items in |y aycarmy | > 2 a [ o o ® 3 o % o < >
each country 20 pace by counry 4]

(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010)|(1003) (1000) (1001) (1002)
Japan| 26.5 222 285 29.3 - 54.5 38.8 24.4 - 25.6 | 15.9 135 113 173 119 (%

Australia| 20.5 | 215 9.6 241 119 205 196 36.4 285 29.6 19.2 28.7 16.2 167 16.5

China| 102 | 2.9 51 236 238 164 95 73 166 199 103 7.6 63 72| 60 64 7.4 7.2

Hong Kong| 10.3 | 7.1 16.0 12.6 12.0 - 109 17.0 135 13.0 166 88 139 78 97| 76 52 73 57

Indal 26 37 18 14 30 15 28 23 14 29 23 36 38 33| 36 26 31 36

Indonesia| 4.1 52 1.8 34 28 12 25 47 41 35 39 38| 30 37 60 41

Korea| 133 | 64 84 - 116 103 251 34.2 136 98| 55 84| 60 52 84 57

Malaysia| 59 7.4 44 27 47 69 54 82 95 45 121 53 39| 49 37 39 3.7

New Zealand| 17.1 | 148 9.5 19.7 10.0 87 183 346 152 275 23.5 136 200 26.4 112 | 143 144 125 12.9
Philippines] 37 | 42 23 31 36 20 41 27 44 31 41 80 40 55| 34 46 42 36

Singapore| 20.7 - 18.2 240 236 40.2 _ 31.4 307 187 82 112 85 77 9.0

Tawan| 88 142 55 81 28.0 133 8.0 108 187 81 7.6 41 47| 29 35 51 3.2

Thailend| 69 89 32 39 67 7.2 98 42 120 111 74 105 52 62| 55 67 89 7.5

Vietnam| 42 73 14 7.8 54 3.6 50 19 58 3.9 63 37 35| 26 31 62 32

Other Asia region country| 1.9 2.3 00 14 08 06 18 30 23 34 23 21 37 23 16| 11 19 19 16

*( ) : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

‘ (Paris), and Sweden (Stockholm!
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Base: All

1. Countries/Regions the Respondents would Like to Work in
(Details 2/2)

Q. If you could work anywhere in the world, which countries or regions would you like to work in? (Multiple responses / 31 options)

North
America

Oceania

Southeast Asia

East Asia

C
uny ) — @) =]
-, ., . 4 8 2 2 F 3 2 = . B F|3D & 3 v
ey = 3 > 9) o @ o S [9) 5 @ o =) [l a a 3 o 3
*Using the same colors 5y e yeamry | 2 o > o 5 = [ h=i 2 < o 3 - o )] [ o a o
toms s 5 & & 3 & % 5 ¢ L 8 § = £ §lz B @ ¢
for the top five items in _ 2 a o & ] P @ a =
each country St poe by country w
(18223)| (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010)|(1003) (1000) (1001) (1002)
United States-E 13.3 33.4 41.3 29.2 - 40.3 247 245 26.6 (%)
England 22.5 18.1 10.5 20.3 15.7 29.9 30.3 34.7  23.1  24.9 18.0 18.8

12.8

France| 14.1 136 14.6 138 127 123 | 152 | 23.2 | 17.8 | 128 | 10.6 | 184 | 180 12.2
Germany 16.4 | 158 14.0 21.2 123 128 | 177 206 | 31.0 210 | 171 | 175 | 239 | 13.2 | 156 | 14.8
Canada- 159 10.1 25.2 16.7 217 | 166  53.9 16.1 | 20.2 H 186 | 19.0 | 25.9  20.9 21.3 | 22.7
Norway| 10.4 | 10.2 5.0 101 7.6 8.8 | 128 | 144 7.8 | 11.2 | 125 8.8 | 10.0 8.4 8.9 8.3
Finland| 9.4 @ 12.0 4.8 10.9 7.8 99 | 13.7 | 11.2 | 105 | 10.7 | 11.1 | 10.2 9.0 7.6 6.2 6.6
Sweden| 11.7 | 12.7 88 134 98 105 | 148 157 | 105 | 147 | 13.8 | 129 § 139 9.8 | 12.2 9.1
Denmark| 10.4 9.4 5.8 122 8.5 95 | 115 | 142 9.0 | 11.6 | 11.7 | 10.0  11.7 8.5 7.9 9.0 | 149 | 10.1 | 123
Netherlands| 11.8 | 11.1 50 109 10.1 92 161 | 177 | 182 | 13.1 | 115 119  13.0 9.6 91| 114 | 141 9.4 | 10.0
Belgium| 7.6 | 10.3 4.4 6.7 6.5 6.8 8.5 9.7 6.8 8.6 6.8 6.0 9.3 6.4 7.5 6.5 7.4 | 127 6.7
Switzerland| 18.9 | 13.6 11.5 21.1  13.6 13.6 - 30.8 | 224 | 26.0 244 | 17.8 | 20.7 | 153 | 13.6 | 12.0 | 20.2 21.7 127
Other European country| 5.7 7.0 2.0 51 4.0 3.2 4.1 8.0 4.9 7.8 4.8 3.5 3.6 5.6 7.0 8.3 9.3 6.1 8.5
Middle East| 3.6 2.1 1.6 1.8 1.1 1.3 2.7 6.7 9.3 | 104 2.6 0.6 4.4 2.0 3.8 4.5 2.6 4.2 2.5
Other| 1.3 2.0 0.0 0.4 0.5 0.1 0.1 0.8 0.7 0.8 0.6 0.3 3.1 1.7

19.0 _ 16.8 119 181 6.6 2.5 5.8 8.2 | 129 3.1 4.6 | 27.6

*( 3 : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!

1 do not want to work in any other countries
(I only want to work in my own country)

H
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Base: All

1. Countries/Regions the Respondents would Like to Work in:
I Only Want to Work in My Own Country (By age group)

Q. If you could work anywhere in the world, which countries or regions would you like to work in? (Multiple responses / 31 options)

Country of residence

South North

East Asia Southeast Asia Oceania

< . Europe
Asia America

EZ2ENe}
uede(
eulyd
23.10Y

uemie|

buoy buoH
puejieyl
sauiddijiyd
eisauopu]
eisAejep
alodebuis
weujsin
elpur
ejjensny
S91e)S pajiun

(18223)| (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

1 do not want to work

in any other countries

(1 only want to work in
my own country)

16.8 11.9 18.1 6.6 25 5.8 8.2 12:9 3.1 46| 27.6/ 31.3] 30.1 28.1 194  30.8/(%)

12.0 13.0 15.5 7.9 2.9 1.0 4.3 10.4 3.0 3.6 14.5 18.7 20.4 13.5| 129 18.9

15.1 15.0 9.9 6.4 0.5 4.0 6.9 6.0 3.5 5:2 15.0, 27.6 22.0 18.0 145 26.9

15.0 19.0 18.5 4.5 2.5 6.5 11.8 10.0 3.5 1.4 23.2 25.9 29.5 243 185

19.0 9.0 28.5 8.7 4.2 11.0 11.0 16.3 4.5 75 35.8  34.0 27.3 27.0
23.6

24.5
15.9 23.0 GHE 18.0 5.6 2.4 6.5 74 21.7 1.0 5.8

dnoup aby Ag

*(') : the number of respondents  *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Base: All

1. Countries/Regions the Respondents would Like to Work in

(Top 5 in each country and region) Chronological Order

Q. If you could work anywhere in the world, which countries or regions would you like to work in? (Multiple responses/Options: 31 items in 2022 and 23 items in 2019)

HA0M 03 3)1| PINOM SJUSpUCSIL YDIym Ul suoiBay fsaLunod

T do not want to work in
any other countries (1

1st

2nd

3rd

4th

Sth

(%)

of residence

East Asia Southeast Asia South Asia | Oceania

ueder
eulyd
e3a103]
uemie]
Buoy BuoH
puejiey
sauiddijiyd
eISaUOpU]
eisAe|efy
alodebuis
WeulsIA
elpul
eljesisny

2022 2019 2022 2019'2022 2010 2022 2019 | 2022 2019 2022 2019 2022 2019 2022 2019 2022 2019 2022 2019 | 2022 2019 2022 2019 2022 2019
(1000) (1000) (1002) (1000) (1005) (1000) (1001) (1000) (1002) (1000) (1059) (1000) (1010) (1000) (1002) (1000) | (1000) (1000} (1002) (1000) (1002) (1000) (1119) (1000) (1003) (1000)

United  United United | United  United | United  United

— United
States  States e States | States  States | States  States

States

United
States

United  United
States  States

United United
States | States

England  England Japan PRSI singapore  Australia

Japan

England  England

29.0 24.2 18.2 27.0 | 45.7 524 29.0 445 31.4 311 SR 55.4 67.4 Byl 39.7 479 30.6 383 (S8 39.2 531 27.7 375

Avstrolia Ausialis | word | canada  Germany Japan Teiwen | Srieed | United Ynited England | Australia Australia | mted US| e Australia | RO Umted
21.5 163 16.0 22.0 | 25.2 33.1 [PECREEERPLEEY 299 33.4 494 41.3 439

45.9 | 29.6 38.1 | 40.3 445 30.7 39.2 26.4 345

: United N
England | Singapore Singapore Australia Singapore| o ew

Singapore  England LTI Singapore | Australia  Australia | China China Taiwan Singapore  England England = Canada Australia | Singapore England | England  Singapore States Zealand

18.3 153 QPEESN 21.7 | 24.1 31.0 23.6 326 |28.0 29.2 299 421 53.9 495  40.2 39.7 | 34.7 419 32.0 | 31.4 321 28.7 380 24.1 283
United
States

New
swaerima W | Korea | England | England  England | Canada Singapore

England Germany France Germany | Singapore England | Singapore Singapore BETCON swizerans | Singapore Singapore  England | England  Singapore | Australia [EEETETN

18.1 142 14.6 20.5 | 22.3 29.0 19.6 30.7 | 24.5 QLB 28.1 35.0 40.6 48.0 35.1 39.2 | 34.6 BE:NE 24.4 27.6 | 25.9 23.2 26.2 209 221

N United N New United  United
Canada  France  Germany [SECSUNNEFICTRRMERPCENRN Conada  England |singapors o =0 | Korea | Australia | Australia 0" | Germamy Germany | oo ft (U0

Japan [
Zealand Germany | England  Korea | Canada WSEREUNN singapore Germany

15.9 127 14.0 [EUERPPRRFEEN 16.7 246 | 24.0 281 251 253 36.4 453 31.0 323 |29.2 383 235 230249 213 259 18.7 2138

U=t 47.2 570 39.8 242 168 93 119 145|181 196 66 42 25 41 58 40| 82 63 129 143 3.1 30 46 81 276 249

own country)

I

PERS

o

*() : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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Survey
v

Reason Why
the
Respondents
Chose
“Japan”

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

The top three of the reasons why the respondents chose “Japan” were
“Advanced technologies,” “Living environment,” and “Clean.” In Southeast

Asia (excluding Singapore) and India, work-related reasons tended to rank
high, such as “High salary” and “My future career,” and in Australia, the
United States, and Europe, culture-related reasons tended to rank high, such
as “Traditional culture” and “Japanese food.”

« The top of the overall averages of the reasons why the respondents chose “Japan” as the
count?/ and re?ion they would like to work in was “I can learn about advanced technologies
(47.4%). “The Tiving environment is good (trains, buses, and other public transportations,
convenience stores, etc.),” (45.8%) ranked second, and “It is clean” (44.2%) ranked third.

« In Southeast Asia*! (excluding Singapore), India, China, South Korea, and Taiwan, job-related
reasons tended to rank high, such as “I can learn about advanced technologies,” “I can get a
high salary,” “It is an environment that provides work stability,” and “It offers advantages for
my future career.” Above all, “High salary” was 60.7% in the Philippines, 54.7% in Indonesia,
and a little more than 40% in Malaysia, Vietnam, and India. “It offers advantages for my
future career” was 50.2% in Indonesia, over 40% in the Philippines, Malaysia, and India, and
35.5% in Vietnam. “Advanced technologies” was a little more than 50% in the Philippines,
Malaysia, Indonesia, Thailand, and India.

« In Australia, the United States, and Europe ™2, “I am fascinated by its traditional culture” and
“I like Japanese food” were included in the top three and in England, Germany, France, and
?\geden, “I am fascinated by its anime, manga, and game culture” was included in the top

+ Other than “Living environment” and “Clean,” livability, such as “It is safe” and “The climate
is pleasant,” ranked high in many countries and regions.

- “Japanese food” ranked first in Singapore, Hong Kong, and Australia.

“1 Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietham
*2 Europe = England, Germany, France, and Sweden
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2. Reasons Why the Respondents Chose Japan: Top 10 Rankings in each Country and Region

Q. Please tell us the reason why you chose to work in Japan. (Multiple responses / 18 options)

1st

2nd

3rd

4th

Sth

6th

7th

8th

Sth

10th

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

[East Asia]

*The same items as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 17 countries/regions

Base: Respondents who chose Japan as the country
and region they would like to work in

Overall (4832) % China (154) % Korea (223) % Taiwan (285) % Hong Kong (294) %
I can learn about advanced . . . .
X 47.4 |I can get a high salary. 42.2 |Itis clean. 48.0 |I can get a high salary. 40.0 |I like Japanese food. 53.4
technologies.
The living environment is good (trains, The living environment is good (trains,
buses, and other public transportations, 45.8 Il @ Iearr\ gootideciaped 36.4 |buses, and other public transportations, 43.5 |It is safe. 37.5 |Itis clean. 51.4
convenience stores, etc.). teChn0|09|es- convenience stores, etc.).
; . . : The living environment is good (trains,
It is clean. 44.2 Itis _an enVIronmen.t_ that 36.4 Itis _an envn’onmen‘t. that 37.7 |buses, and other public transportations, 36.8 |It is safe. 44.6
provides work stability. provides work stability. convenience stores, etc.).
H i 'The living environment is good (trains, ; R
I am_ fascnnatcfd by its 41.2 |puses, and other public transportations,  34.4 | like Japanese food. 35.0 I can Iearrn about advanced 34.4 I am faSC|InatTd by its 42.9
traditional culture. convenience stores, etc.). technologies. traditional culture.
The living environment is good (trains,
I can get a high salary. 41.0 |There is abundant nature. 33.1 |Itis safe. 33.2 |Itis clean. 33.7 |buses, and other public transportations, 38.8
convenience stores, etc.).
. : : I fascinated by it: .
It is safe. 39.8 ||Itis safe. 31.2 |I can get a high salary. 31.8 a"? .ascma ed by Its 33.0 |There is abundant nature. 36.1
traditional culture.
Itis fan environmenﬁl that 36.6 |1t is clean. 273 I can Iearp about advanced 30.0 |1 like Japanese food. 326 Itis lan environmen.tl that 34.4
provides work stability. technologies. provides work stability.
I'am fascinated by its I can learn about advanced
I like Japanese food. 36.3 ||The climate is pleasant. 26.6 |anime, manga and game 24.7 |There is abundant nature. 28.4 o 32.7
culture. gies.
. . . I am fascinated by its . . . .
The climate is pleasant. 33.3 ||I like Japanese food. 26.6 . 24.2 |The climate is pleasant. 28.4 |The climate is pleasant. 31.0
traditional culture.
It offers advantages for m There are many leisure It is an environment that There are many leisure
9 Y 32.3 |facilities and events to 24.0 |I can enjoy shopping. 18.4 28.1 [facilities and events to 30.3

future career.

enjoy.

provides work stability.

enjoy.

*(') : the number of respondents

(Paris), and Sweden (Stockholm)
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Base: Respondents who chose Japan as the country

and region they would like to work in

2. Reasons Why the Respondents Chose Japan: Top 10 Rankings in each Country and Region

Q. Please tell us the reason why you chose to work in Japan. (Multiple responses / 18 options)

1st

2nd

3rd

4th

6th

7th

8th

oth

10th

*The same items as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 17 countries/regions

[Southeast Asia/South Asia] 1st  2nd 3rd
Thailand (494) % | Philippines (550) % | Indonesia (554) % Malaysia (388) % | Singapore (244) % Vietham (459) % India (287) %
: N : " I " : 3 The living environment is good ! "
I can learn about I can learn about I can learn about I can learn about . (trains, buses, and other public I can learn about
. . ; . . . ; 911 like J food. . i ! R ; .
advanced technologies. 50.6 advanced technologies. 66.7 advanced technologies. 59.0 advanced technologies. 64.9|1 like Japanese foo 54.5 t?nsvorttatgons, convenience 47.9 advanced technologies. 56.4
stores, etc.).
The living environment is good The living environment is good
(trains, buses, and other public ) . (trains, buses, and other public ; . 8
N, TS 48.8 |1 can get a high salary. 60.7 |I can get a high salary. 54.7 e 55.9 |1t is safe. 49.2 |1 can get a high salary. 47.1|Itis clean. 46.0
stores, etc.). stores, etc.).
The living environment is good - d f h "
. . (trains, buses, and other public It offers advantages for . . The education .
The climate is pleasant. 48.4 b s s 60.4 my future career. 50.2 |1t is clean. 53.9 |1t is clean. 45.9 environment is good. 45.1 |1 can get a high salary. 46.0
stores, etc.).
The living environment is good It is an environment The living environment is good I | b
. . (trains, buses, and other public . (trains, buses, and other public can learn about .
Itis clean. 43.7 |1t s clean. 58.4 (s ———- 49.8 that-pvrowdes work 472 | - ——— 45.9 advanced|technologies: 44.7 |1t is safe. 43.6
stores, etc.). stability. stores, etc.).
. . It is an environment . . . . It is an environment
I can get a high salary. 41.3 ! am fascmated by its 49.8 |that provides work 46.6 ! am. fascmated by its 46.6 | The climate is pleasant. 45.5 ! a"? fascmated by its 43.6 |that provides work 43.6
traditional culture. o traditional culture. traditional culture. o
stability. stability.
I fascinated by it It is an environment The living environment is good
; - . ) am fascinate its : i
1 like Japanese food. 40.7 |1t is safe. 48.7 |1t is clean. 46.2 |I can get a high salary. 45.1 traditional cuItUFe\-/ 42.2 that»prowdes work 41.0 i::“s":orbt:ile:n:f‘i::fe\:::‘uclzlc 425
stability. stores, etc.).
It is an environment . .
It is safe. 38.3 |that provides work 46.4 The. educatlor.1 44,2 |1t is safe. 43.3 There is abundant 36.1 |Itis clean. 38.6 It offers advantages for 41.1
- environment is good. nature. my future career.
stability.
Thi i It off fi It off fi Th i
ere is abundant 37.9 t offers advantages for 44.4|1t is safe. 348 t offers advantages for 1.2 I can learn about . 34.0 |1t is safe. 36.4 ere arg pusmess 39.0
nature. my future career. my future career. advanced technologies. opportunities.
. . . There are many leisure
I f e ts . . Th . . S It offe t fi . .
am. .ascma ed by i 37.7 |The climate is pleasant. 43.3 ere arg pusmess 34.5 |The climate is pleasant. 38.4 |facilities and eventsto  32.4 offers advantages for 35.5|The climate is pleasant. 37.6
traditional culture. opportunities. enjoy my future career.
There are many leisure . . B . . .
facilities and events to  37.4 There is abundant 39.5 I'am fascinated by its 32.9 The education 38.4 |I can enjoy shopping. 27.5 |1 like Japanese food. 33.3 L'am fascinated by its 36.6

enjoy.

nature.

traditional culture.

environment is good.

traditional culture.

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)
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Base: Respondents who chose Japan as the country
and region they would like to work in

2. Reasons Why the Respondents Chose Japan: Top 10 Rankings in each Country and Region

Q. Please tell us the reason why you chose to work in Japan. (Multiple responses / 18 options)

1st

2nd

3rd

4th

5th

6th

7th

8th

oth
10th

10th

H

PERSOL

*The same items as the TOP 3 ranking items are colored the same in the same rankings for the overall averages of the 17 countries/regions

[Oceania/North America/Europe] st  2nd  3rd
Australia (159) % | United States (201) % England (135) % Germany (113) % France (173) % Sweden (119) %
. 1 am fascinated by its 1 am fascinated by its I am fascinated by its I am fascinated by its I am fascinated by its
Vlike Japanese food. 54.1 traditional culture. 46.8 traditional culture. 60.0 traditional culture. 425 traditional culture. 514 traditional culture. 52.1
The living environment is good
I am fascinated by its . (trains, buses, and other public I can learn about . I can learn about
traditional culture. 52.8 |1 like Japanese food. 44.3 s ; ; 44.4 | R, 39.8 |1 like Japanese food. 41.0 | 4vanced (e il 37.8
The living environment is good
It is safe. 47.2 Wm 41.3 |1 like Japanese food. 42.2 |1 like Japanese food. 35.4 |1t is safe. 40.5 |1 like Japanese food. 37.0
etc.
The living environment is good
1 can learn about (trains, buses, and other public There is abundant
It is clean. 45.3 [Itis clean. 40.8 e e 40.7 s . jence stores, 345 | It is clean. 38.7 nature. 30.3
I I bout There is abundant The living envirenment is good
can learn al . . ere is abundan (trains, buses, and other public .
e nologies., 34.6 Itis safe. 40.8 Itis clean. 35.6 nature. 31.9 WMM 38.7 |Itis safe. 28.6
m:m w.,u:m 1 can learn about Tam fascinated by its There are business
o 5 y 33.3 i T e S, 39.3 |Itis safe. 33.3 |The climate is pleasant. 27.4 z:ll::re, manga and game 31.8 opportunities. 27.7
. . 1 am fascinated by its
Th . ffe . T
ere are‘ Pusmess 31.4 Ican get a high salary. 38.3 It offers advantages for 30.4 |I can get a high salary. 27.4 here is abundant 30.1 |anime, manga and game  26.9
opportunities. my future career, nature. culture
There are many leisure . . 1 am fascinated by its .
e It is an environment that ) The education It offers advantages for .
faqlltles and events to 28.3 provides work stabllity. 29.4 |anime, manga and game  28.9 |_ L good. 27.4 my future career. 27.7 |1 can get a high salary. 22.7
enjoy. culture.
There is abundant . . There is abundant . 1 can learn about . .
nature. 27.7 1 can enjoy shopping. 294 | rure. 28.1 |Itis safe. 23.9 | qvanced (SRS, 27.2 |The climate is pleasant.  21.8
It is an environment that There are business [am fascinated by its There are business The education
provides work stability. 27.0 opportunities. 27.4 The climate is pleasant.  28.1 ::II:::; manga and game  23.0 opportunities. 27.2 environment is good. 2.8
The education There are business .
environment is good. 27.4 opportunities. 23.0 |l can get a high salary. 27.2

*( ) : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!




Survey
v

Intention to
Work for a
Japanese
Company

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Regarding the company the respondents would like to work for, “Domestic
company” ranked first in all countries and regions.

Popularity of “US company” was high and the Philippines was the highest at
53.4%. Regarding the intention to work for “Japanese company,” Indonesia
was the highest at 45.8% and Thailand, the Philippines, Malaysia, and
Vietnham were a little more than 30%. However, it was on a decreasing trend
compared to the 2019 survey.

When asked about the companies the respondents would like to work for, “Domestic

company” ranked first in all countries and regions and the overall average was 67.1%.

China was the highest at 86.5%, followed by Japan (83.0%), and Singapore was the lowest

at 47.8%. “US company” ranked second at 31.7%, “EU company” ranked third at 23.8%,

’iJSapi%/nese company” ranked fourth at 23.4%, and “South Korean company” ranked fifth at
. 0.

Popularity of “US company” was high, and it was included in the top three in all countries
and regions. The Philippines was the highest at 53.4%. Its popularity was high in Indonesia,
Singapore, and India as the percentages were around 40%.

“Japanese company” was included in the top three in Taiwan, Thailand, the Philippines,
Indonesia, Malaysia, Vietnam, and the United States. Indonesia was the highest at 45.8%
and it was a little more than 30% in Thailand, the Philippines, Malaysia, and Vietnam.

By age group, the respondents in their 20-40s tended to be high but in the Philippines, the
United States, and China, the respondents in their 50-60s were slightly high.

However, as compared to the 2019 survey, intentions to work for “Japanese company”

were on a decreasing trend in countries and regions other than Hong Kong and Singapore
anél _all_b_ove all, its score decreased by 10 or more points in Thailand, the Philippines, Vietham,
and Taiwan.

Popularity of “EU company” was high in England, Germany, France, and Sweden.
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Base: All

3. Intention to Work for a Japanese Company

Q. Which company would you like to work for? Please select all the items applicable from the following options. (Multiple responses / 9 options)

Country of residence
South North

East Asia Southeast Asia ) Oceania .
Asia America

WeulsIA
elpur
Blleysny
pue|bu3
Auewan
2ouelq
uspams

||e42A0
ueder
eulyD
2310}
uemie
Buoy BuoH
puejiey L
sauiddijiyd
eIsauopul
eisAele
alodebuis
S2)e3S pajIun

(18223) | (1000) (1002) (1005) (1001) (1002) | (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
Domestic Domestic Domestic Domestic Domestic Domestic Domestic Domestic Domestic ‘Domestic Domestic Domestic Domestic Domestic Domestic
company company company company company ‘company

Domestic Domestic Domestic Domestic
company company company company company company company company company ‘company ‘company company company

o 1st

g 67.1 83.0 86.5 78.1 73.1 57.9 61.8 60.6 71.0 65.7 47.8 64.3 71.3 67.8 68.7 56.0 60.8 70.6 63.4 (%)

H ond US company | US company EU company US company US company  US company : Sl Us company  US company Sl Us company | US company | EU company | EU company EU company  EU company | EU company
3 n

= 31.7 212 17.0 351 279 26.8 375 424 39.1 18.3 153 249 36.7 24.2 30.6
g 3rd EU company | EU company US company EU company EU company . EU company | US company | EU company | EU company US company US company US company US company

r

E 23.8 12.7 24.3 28.7 319 22.0 15.8 12.2 22.9 17.3 17.4 17.4

. e o T T— o PE— e SR e e e e
& 7.5 18.1 31.8 319 342 24.6 16.4 28.6 el 7.2 8.0 7.9 7.1 9.0 7.9
2 South Korean|South Korean  Taiwanese  Taiwanese Chinese | South Korean South Korean South Korean South Korean  Chinese  South Korean | South Korean|  Chinese Chinese  South Korean South Korean — Chinese  South Korean
w Sth company company company company company company company company ‘company company company company company company company company company ‘company ‘company
;é 15.1 3.0 6.7 3.2 8.2 15.5 18.3 25.5 23.3 20.8 15.9 19.4 15.2 5.0 6.8 6.1 5.1 6.1 6.6
% Chinese Chinese  South Korean  Chinese  South Korean Taiwanese Chinese Taiwanese Chinese Chinese  South Korean Taiwanese | Taiwanese  South Korean Taiwanese Chinese Taiwanese  Taiwanese = Taiwanese
= 6th company company company company company company company company company ‘company company company company company company company company company ‘company
5 13.0 2.2 6.3 2.3 71 13.7 | 16.4 9.7 79 161 105 104 | 11.2 5.0 6.1 4.9 4.7 6.1 5.0
s Taiwanese ~ ~ ~ South Korean| Taiwanese = Chinese | Tawanese Tawanese Tawanese  Chinese Chinese | Tawanese ~ Taiwanese  Chinese  South Korean  Chinese
o 7th company company | company = company | company company company company company company company  company  company | company
OE 11.3 - - - - 6.6 10.9 9.3 7.8 9.9 9.8 6.2 10.5 3.7 - 4.5 4.6 6.0 4.8
; U“;T“f:a':;g" 6.6 5.2 21 6.7 5.9 8.8 3.8 116 9.9 113 8.8 6.5 5.4 5.8 6.1 5.0 5.2 6.0 5.8
=

Ldonotknow| 7.3 10.3 1.0 2.9 4.0 5.9 4.1 2.6 2.2 4.7 10.9 0.6 1.4 16.3 15.0 19.1 10.0 8.0 14.3

*( ) : the number of respondents
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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Base: All

3. Intention to Work for a Japanese Company (By age group)

Q. Which company would you like to work for? Please select all the items applicable from the following options. (Multiple responses / 9 options)
Respondents who Had the Intention to Work for a Japanese Company

100% Overall —e—20s —e—30s —e—40s —e—50s —e—60s —o—Total of 50sand higher *Scoresin the graph were “Overall”

80%

60% -

40%

20% -

0%

e|sauopur
puejieyl
weujaIn
sauiddijiyd
eisAelely
elpur
buoy buoH
uemie]
aJodebuis
$91B1S paun
euiyd
ea10
3oueld
pue|bu3
uspams
eljensny
Aueuusn

(1002)  (1059)  (1002)  (1010)  (1000)  (1119) (1002) (1001)  (1002) (1010)  (1002)  (1005)  (1001) (1003)  (1002)  (1003)  (1000)
202, 203 201 206 230

205 (252) | (200) | (200) | (202) | (203) 200 (200) | (201) | (201) | (201) | (200) | (200)
19.8 21.0 21.5 14.9 13.8 15.0 9.0 8.0 14.9 8.5 7.5 (%)
(1) | (202) | (200) | (200) | (203) | (201) | (205) | (200) | (200) | (201) | (200) | (200)
23.7 23.3 24.5 20.5 12.8 9.0 12.7 10.5 10.0 9.5 6.5 11.5
(221) (200) (200) (200) (201) (200) (200) (200) (200) (200) (203) (214)
20.8 19.0 15.0 17.5 13.4 11.0 10.0 . 5 ;
(182) (228) (200) (201) (202) (201) (200) (200) (215)
31.9 23.7 15.0 10.4 17.8 15.9 14.0 7.0
60s (201) (208) (136) (207) (200) (200) (198) (202) (201) (193)
24.4 308 23.1 20.6 15.5 12.0 12.0 11.1 17.9
Total of 50sand | (400) | (431) | (401) 400 (318) | (435) | (400) | (401) | (400) | (403) | (401)
higher 28.5 33.2 27.0 19.8 13.5 11.2 14.5 10.4 16.0

*(') @ the number of respondents *Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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Base: All

3. Intention to Work for a Japanese Company (Chronological order)

Q. Which company would you like to work for? Please select all the items applicable from the following options. (Multiple responses / 9 options)
*2019: Not measured in Japan

Country of residence

East Asia Southeast Asia South Asia Oceania

ueder
eulyd
2210y
uemie]
buoy buoH
puejieyl
sauiddijiud
eIsauopul
eisAelep
alodebuis
weuisin
eipur
eljensny

2022 2019 | 2022 | 2019 | 2022 | 2019 | 2022 2019 | 2022 2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022 2019 | 2022 | 2019 | 2022 | 2019
(1000) (1000) (1002) (1000) (1005) (1000) |(1001) (1000) (1002) (1000) |(1059) (1000) |(1010) (1000) (1002) (1000) |(1000) (1000) |(1002) (1000) (1002) (1000) | (1119) (1000) (1003) (1000)

Domestic company | Domestic company | Domestic company | Domestic company | Domestic company | Domestic company | Domestic company | Domestic company | Domestic company | Domestic company | Domestic company | Domestic company | Domestic company

1st
83.0 - 86.5 79.0|/78.1 759 73.1 70.4|57.9 53.7|61.8 72.6 60.6 60.2|71.0 72.8 |65.7 61.4 47.8 418 |64.3 47.1|71.3 72.5|67.8 71.8 |(%)
Ind US company | EU company | US company | US company | US company REEERESRCIER US company BELELEEEREGINLERE US company | US company BEEERESRERNE  US company | US company
21.2 - 17.0 22.2|35.1 33.4|27.9 43.1|26.8 33.6 Rl PARENS 53.4 62.2 RERANGWE 37.5 44.3 (42.4 51.6 EEHEECACE 39.1 45.2 | 18.3 23.5

EU company | US company | EU company [BEEERESCRESMBER EU company | US company BERERESCRSSBER US company BERERESSKESWBERM EU company | US company | EU company | EU company

3rd
12,7 - |13.8 25.2|16.9 17.7 B ARIL) 24.3 28.3 |36.4 43.6 VA BEEWE 41.3 39.8 FEWARKE 28.7 32.8 |31.9 27.5|22.0 20.3|15.8 20.0

4th Taiwanese company BERERESNECINBEARERERESNCINLEN Chinese company BELEREENEINEERE  EU company | EU company | EU company | EU company BEEERESSRCIMEERE EU company  BELEREEEKECl R ARELELEENEE ) LENY
7.5 - CHCRNECRE- P RN ERCE 13.3  14.3 BERSEVAN 31.8 35.5|31.9 329 (34.2 33.3 (24.6 30.1 BRENEWA 28.6 23.6 Iy Rc{VRcEINY A8 I NI

South Korean company| Taiwanese company | Taiwanese company | EU company |Chinese company|South Korean company Korean company Korean comp: Korean company| Chinese company|South Korean company|South Korean company| Chinese company!
>t 3.0 - 6.7 58| 3.2 16| 82 14.1/|155 11.6 /183 7.9|25.5 204 |23.3 16.3|20.8 19.2 (159 79194 14.0/|15.2 88| 5.0 5.6
6th Chinese company |South Korean company| Chinese company|South Korean company| Taiwanese company | Chinese company | Taiwanese company | Chinese company|Chinese company |South Korean company| Taiwanese company | Taiwanese company |South Korean company,
t 2.2 - 63 61| 23 20| 71 51/|13.7 88 /164 80| 9.7 56| 79 6.2|16.1 129|105 51104 28/|11.2 51| 5.0 6.3
7th - - - - South Korean company| Taiwanese company | Chinese company| Taiwanese company | Taiwanese company | Taiwanese company | Chinese company|Chinese company| Taiwanese company

- - - - 6.6 4.1/109 69| 93 59| 78 65| 99 82| 9.8 58| 6.2 28105 56| 3.7 4.1
- 21 31, 6.7 37| 59 111 88 63| 3.8 3.7|11.6 114| 9.9 10.1|11.3 104 | 88 90| 6.5 45| 54 48| 58 538

Other foreign
company 5.2

I do not know| 10.3 - 10 19, 29 46| 40 70| 59 102| 41 20| 26 17| 2.2 12| 47 45|109 11.7| 0.6 13| 1.4 19)16.3 16.8

[e]
o
3
=
o
3
<
=3
=3
o
b
o
0
o
o
3
o
o
3
"~
0
o
=
o
=
x
o
-3
(=]
<)
3
~
=
o
=

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)

r‘ Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All RightsReserved. 142

PERSOL



Survey
results

Intention for
Global
Employment

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

China, Taiwan, Hong Kong, Southeast Asia, and India were highly interested
in global career formation, global business, improvement of treatment in the

country and region other than one’s own country. Regarding Japan, the low
motivation to global employment stood out.

When asked about future global career, as the top five of the overall averages, “I want to work
with people from different countries and regions” ranked first, “If it is a job that I want to do, I
dont mind if it is in my own country or abroad” ranked second, and "If I have the opportunity, I
want to work abroad,” “I want to work with a global business,” and “I want a job where I can use
my language skills” ranked third.

“T want to work with people from different countries and regions” ranked firstin 11 countries and
regions (Japan, China, Taiwan, Hon&Kong, India, Australia, the United States, England, Germany,
France, and Sweden). “If it is a job that Iwant to do, I don’t mind if it is in my own country or
ab_rQac_I"’ ranked first in_nine countries/region (China, South Korea, Taiwan, Thailand, the
Philippines, Malaysia, Singapore, Vietnam, and India).

In China, Taiwan, HonP Kong, Southeast Asia*!, and India, almost all items were equal to or
higher than the overallaverages and the results showed their motivation for global employment.

In Japan, all items fell below the overall averages by around 1 point (average values on the 5-
oint scaie) and their low motivation to global employment stood out. Australia, the United States,
ngland, and German fell below the overall average, but the gaps were not as wide as Japan.

By age group, intentions for global employment tended to be high among the respondentsin
their 209305 in many countries and regions. However, in Vietnam and Hong Kon%, gaps among
the a?e groups were small and in Australia, the United States, and Europe, gaEs ended to be
slightly wide. In China, Taiwan, and Sweden, intentions for global employment were the highest
among the respondents in their 60s.

*1 Southeast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam *2 Europe = England, Germany, France, and Sweden
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Base: All

4. Intention for Global Employment

Q. Please tell us about your future career. Select the item that applies best for each category. (Five-point scale / 10 options)
*The scores are average values on the five-point scale.

. " South
East Asia Southeast Asia Asia Oceania A'::.:a Europe
g |2 2 5 =92 < » | S| o | @
. o . - x 7 §|/3 2 2 % § 5 - |E| R 3 & 3 ¢
5 = 3 o g 2 O 8 | 5 ) 2 & 2 5 a 2 a3 )
Adpbebycumty (D o = a3 s = 3 =1 o [} 5 a 5 5 (]
3 o = 3 = o o) 2 5 3 3 & o [0} 2 o a s
appayamy U = o o g ) 3 3 4] g 3 5 13 a 2 @, Bl
2 a 2 o o a o ﬁ <

*Using the same colors
for the top five items in

each country ~ hPeebycamey | |

(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

3.7 40 42 40 40 36 40 29 33 34

(pt)

If I have the opportunity, T want to
work abroad. 3.6 25

g 1f it is a job that I want to do, I don't i 8 1 i i
Intention for |
mind if it is in my own country or 3.7 o M7 / 3.7 4.0 3.2 3.5 3.6
NS aboad. - | |
1 need overseas experience for the )
catear i wa i 32| 20 32 36 37| 36| 32| 39 25| 30| 26| 26| 30| 3.0

1 want to work with a global
business.

3.6

40 43 4.0 39

1 want to work with people from

Intention for different countries and regions.

Global Career [ yant 5 job where I can use my
language skills.

3.7

40 43 40 40

26| 29| 26| 26| 29 3.0

e businessiheld Lam interestedin: | 34 | 5.6 32| 36| 34| 32| 33| 31| 36| 39

is mainly based abroad.

3.3

3.4

Intention for [own country.

Improving thel ‘et the skills and l:' | | |
Environment /| @7t gk the skilisand experiences 1) 3 4 | 5| 32| 26| 33| 32| 34| 32| 28| 31| 31| 33| 3.7

want in my own country.

25| 29| 26| 2.7 3:0i 3:0

\

|

: : \

Lot g telositventibon | a0 22| s | 28| 3| 33| s 3w s Eey 32| B8 37 26 29 27 28 31 30
, | . .

;

\

|

27| 3:0| 27/| 2.8¢ 3:2/| 30

Treatment | |
Abrosd: [cantget Ui benets (alary, 3.1 24| 32 2.8- 33| 35| 36| 3.0 33| 32| 33| 38

ion) I want in my own country.

*( ') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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4. Intention for Global Employment [East Asia]

Q. Please tell us about your future career. Select the item that applies best for each category. (Five-point scale / 10 options)

Overall (18223)

Intention for “ Overall
Global Career
(3.5)

0
4.

Intention for
the

Intention for

Environment / Global Business
Treatment
Abroad
(3.1) (3.5)
Korea (100
Intention for  Overall BKorea
Global Career

(3.4)

5.0
4.

Intention for
ing the

Intention for

Environment / Global Business
Treatment
Abroad
©.8) (3.3)

pan (100

Intention for “ Overall @Japan
Global Career
5.0 (2.4)
4,

Intention for

the )
Environment / Intention for
Global Business
Treatment
Abroad
(2.2) (2.4)
aiwan (1001)
 Overall
Intention for
gl%bal Career OTaiwan
: (3.6)
4.
Intention for
Environm:: j Intention for
Global Business
Treatment
Abroad
G4 (3.5)

Base: All

Averages of the 18 countries/regions
Intention for Global Career 3.5
Intention for Global Business 3.5

Intention for Improving the Environment / Treatment Abroad 3.1

*Averages in the categories were calculated by the average values
on the five-point sl of the crresponding items in each category.

ina (1002 *( ) next to the Country and Region
Name is the number of respondents

Intention for = Overall @China
Global Career

5.0
(3.5)
4.
Intention for
- the Intention for

Environment / Global Business
Treatment
Abroad
(3.2) (3.6)
Ho (1002
" Overall
Intention for
Global Career OHong Kong
5.0 (3.6)
4.
Intention for
> the Intention for
Environment / Global Business
Treatment
Abroad
(3.3) (3.6)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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4. Intention for Global Employment [southeast Asia, South Asia]

Q. Please tell us about your future career. Select the item that applies best for each category. (Five-point scale / 10 options)

Thailand (10

“ Overall

Intention for

Global Career DOThailand
5.0 (4

Intention for
Intention for

Improving the
Environment / Global
Treatment Business
Abroad (3.5) (3.9)
Malaysia (1000)
“ Overall
Intention for
OMalaysia

Global Career
50 A (3.9)

Intention for
Improving the Intention for Improving the Intention for Improving the
Environment / Global Environment / Global Environment /
Treatment Business Treatment Business Treatment
Abroad G1 (3.6) Abroad

Abroad (3.2) (3.8)

(Paris), and Sweden (Stockholm!
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Philippines (101

“ Overall
Intention for P
Global Career QPhilippine
5.0 (4.1) s

4.

Base: All

Averages of the 18 countries/regions
Intention for Global Career 3.5
Intention for Global Business 3.5
Intention for Improving the Environment / Treatment Abroad 3.1

*Averages in the categories were calculated by the average values on
the five-point scale of the correspondingitems in each category.

*( ) next to the Country and Region Nami
is the number of respondents

Indonesia (1002

“ Overall
Intention for
Global Career OIndonesia
5.0

(3.9)

4,

Intention for
Intention for

Intention for
Improving the Intention for Improving the
Environment / Global Environment / Global

Treatment Business Treatment Business
Abroad  (3.4) (4.1) Abroad (2.9) (3.8)
Singapore (1002) Vietnham (1002) India (1119)
“Overall “ Overall “ Overall
Intention for Intention for Intention for
Global Career OsSingapore Global Career Ovietnam Global Career DOIndia
5.0 (.6) 5.0 @1 5.0 “.3)
4, 4, 4

Intention for Intention for

(3.3)

Intention for
Intention for Improving the Intention for
Global Environment / Global
Business Treatment Business
Abroad 3.7)
(4.1) (4.3)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France




Base: All

4. Intention for Global Employment [0ceania, North America, Europe]
Averages of the 18 countries/regions

Intention for Global Career 3.5
Intention for Global Business 3.5

Inention for Improving the Environment / Treatment Abroad 3.1

Q. Please tell us about your future career. Select the item that applies best for each category. (Five-point scale / 10 options)
*Averages in the categories were calculated by the average values on

the five-point scale of the correspondingitems in each category.
*( ) next to the Country ard

ted States (1010) England (1003) Region Name is the number
of respondents
= Overall

Intention for  Overall Intention for
Global Ca ) Global Ca
y el DOUnited States e (f:'?;) DEngland

Global Career DAustralia 5.0

(3.3)
44

5.0
(3.0)

4. 4.
Intention for Intention for Intention for
Improving the Intention for Improving the Intention for proving the Intention for
Environment Global Environment Global Environment Global
J Treatment (2.6) Business / Treatment Business J/ Treatment ( ) Business

- 2.7
Abroad 1) Abroad  (2.9) (3.4) Abroad (3.1)

Sweden (1002)

France (1001)

ermany (10
Intention for *Overall Intention for © Overall Intention for © Overall
Global Career DOFrance Géocl')al Caree OSweden
! (3.4)

G!_:ogal Career DGermany 50
’ (2.9) . (3.3)
4. 4. .
Intention for Intention for Intention for
Intention for Improving the Intention for Improving the Intention for
Global Global Environment Global
Business

Improving the
Environment Environment
/[ Treatment Business / Treatment Business / Treatment
Abroad  (3.1) (3.4) Abroad  (3.0) (3.5)

Abroad  (2.8) (3.2)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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4. Intention for Global Employment by Age Group (1/4)

Q. Please tell us about your future career. Select the item that applies best for each category. (Five-point scale / 10 options)

Base: All

*Averages in the categories were calculated by the average values on
the five-point scale of the corresponding items in each category.

[East Asia] (%) (%) (%)
By Age Grou By Age
- Yy Ag P o Yy Ag =
E Total of g Total of % Total of
= 20s | 30s 40s 50s | 60s S0sand o 20s | 30s 40s @ 50s = 60s S0sand 1 20s | 30s @ 40s @ 50s @ 60s 50sand
higher higher higher
Number of Respondents| (1000) | (200) = (200) | (200) & (200) = (200) | (400) Number of Respondents| (1002) | (200) = (201) | (200) | (200) | (201) & (401) Number of Respondents| (1005) | (200) = (205) | (200) | (200) = (200) | (400)
Intention for Global Intention for Global Intention for Global
Career 2.4 207/ 2.6 2.2 2.3 2.1 2.2 Career 35 3.4 3.6 3.4 3.4 7 3.5 Career 3.4 3.7 &5 3.4 3.2 S S8
Intention for Global Intention for Global Intention for Global
Business 2.4 2.7 2.6 2.2 2.3 2.2 2.2 Business 3.6 3.4 3.7 3.5 3.5 . 3.7 Business 3.3 3.5 3.4 3.3 3.0 3.1 3.1
Intention for Improving the Intention for Improving the Intention for Improving the
Environment / Treatment| 2.2 2.5 2.4 2.2 2.1 2.1 2.1 Environment / Treatment| 3,2 3.3 3.4 3.2 2.8 3.0 2.9 Environment / Treatment| 2.8 3.0 2.9 2.7 2.6 2.6 2.6
Abroad Abroad Abroad
(%) (%)
4 By Age Group § By Age Group
2- Total of < Total of
8 20s | 30s 40s 50s | 60s SOsand ) 20s | 30s 40s 50s | 60s SOsand
higher 3 higher
Number of (1001) | (200) = (200) = (200) = (201) @ (200) @ (401) (1002) | (200) = (202) = (200) | (200) | (200) = (400)
Intention for Global Intention for Global
Career 3.6 3.6 3.6 3.2 3.6 3.7 3.7 Career 3.6 3.6 3.6 3.5 3.5 3.5 3.5
Intention for Global Intention for Global
Business 35 3.6 SA5) i 35 3.8 37 Business 3.6 3.6 3.7 3.4 3.6 3.6 3.6
Intention for Improving the Intention for Improving the
Environment / Treatment 3.4 3.5 3.3 3.1 3.5 3.6 3.6 Environment / Treatment 3.3 3.3 3.3 3.2 3.3 3.4 3.3

Abroad

Abroad

*Using colors for the high/low scores by crossing the 18 countriesand regions (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockhol
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Base: All

4. Intention for Global Employment by Age Group (2/4)

*Averages in the categories were calculated by the average values on
the five-point scale of the correspondingitems in each category.

Q. Please tell us about your future career. Select the item that applies best for each category. (Five-point scale / 10 options)

[Southeast Asia] (%) (%) (%)
By Age Group 3 By Age Group 5 By Age Group
= Q
Total of 3 Total of S Total of
40s = 50s = 60s 50sand =3 40s = 50s = 60s 50sand 2 20s | 30s 40s = 50s | 60s 50sand
higher g higher o higher
Number of Respondents| (1059) (221) | (218) = (213) | (431) Number of Respondents| (1010) | (206) = (204) | (200) = (192) & (208) | (400) Number of Respondents| (1002) | (202) = (200) | (200) = (200) = (200) = (400)
Intention for Global Intention for Global Intention for Global
Career 4.1 3.8 4.0 3 Career 3.9 4.0 4.0 4.0 Career 39 4.1 B9 3.7 3.8 3.8
Intention for Global Intention for Global Intention for Global
Business 3.9 4.0 39 3.6 3.8 Eot/ Business 4.0 4.0 4.0 4.0 Business 3.8 4.0 4.0 3.8 3.6 3.8 3.7
Intention for Improving the Intention for Improving the Intention for Improving the
Environment / Treatment, 3.5 3.7 3.4 3.5 3.2 3.5 3.4 Environment / Treatment 3.4 3.5 3.4 3.3 3.4 3.4 3.4 Environment / Treatment 2.9 3.1 3.0 2.9 2.7 2.9 2.8
Abroad Abroad Abroad
(%) (%)
=z By Age up %’ < By Age Group
) Total of E Total of z Total of
23 20s | 30s 40s 50s | 60s 50sand <] 20s | 30s 40s 50s | 60s 50sand 5 20s | 30s 40s = 50s | 60s 50sand
o higher ) higher higher
Number of Respondents| (1000) | (230) = (231) = (221) @ (182) = (136) = (318) Number of Respondents| (1002) | (202) = (200) = (200) & (202) & (198) | (400) Number of Respondents| (1002) | (201) = (200) = (200) & (200) = (201) = (401)
Intention for Global Intention for Global Intention for Global
Career 39 4.0 3.8 3.7 3.8 3.7 Career 3.6 3.8 4.0 3.7 SS) SS) 88S) Career 4.1 4.0 4.1 4.0 4.1
Intention for Global Intention for Global Intention for Global
Business 3.8 4.0 3.8 3.7 S85) 3.8 3%/ Business 3.6 3.7 4.0 3.7 BS) i3S} 58S} Business 4.1 4.1 4.0 4.0 4.0
Intention for Improving the Intention for Improving the Intention for Improving the
Environment / Treatment| 3,2 3.4 3.2 3.0 3.1 3.5 3.2 Environment / Treatment| 3,1 3.3 3.6 3.3 2.8 2.8 2.8 Environment / Treatment| 3,3 3.3 3.3 3.3 3.3 3.4 3.4
Abroad Abroad Abroad

*Using colors for the high/low scores by crossing the 18 countriesand regions (High scores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
‘ (Paris), and Sweden (Stockholm!
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Base: All

4. Intention for Global Employment by Age Group (3/4)

Q. Please tell us about your future career. Select the item that applies best for each category. (Five-point scale / 10 options)

Number of

Intention for Global
Career

Intention for Global
Business
Intention for Improving

the Environment /
Treatment Abroad

[South Asia] (%)

By Age Group

20s 30s 40s 50s 60s 50sand
(252)  (211)  (221) (228)  (207)

(1119)

3.7

*Averages in the categories were calculated by the average values on
the five-point scale of the corresponding items in each category.

[Oceania] (%) [North America]
By Age Group g By Age Group
z i
& Total of Total of
i 20s 30s 40s 50s 60s 50sand E 40s  50s  60s 50sand
o higher = higher
[
Number of (1003) | (200)  (200) (203)  (207) (193)  (400) Number of (1010) (201) | (201) (202) (403)
Intention for Global 3.0 35 3.4 3.2 27 23 25 Intention for Global 33 36 31 22 27
Career’ Career’
Intentionfor Globall 3 1 | 35 35 32 27 24 2| |Mentonfordlobal 37 32 24 28
Business Business|
Intention for Improving Intention for Improving
the Environment /| 2,6 2.8 B0) 2.8 2.3 2.0 2.1 the Environment /| 2,9 3.2 2.6 1.9 2.2
Treatment Abroad Treatment Abroad

*Using colors for the high/low scores by crossing the 18 countriesand regions (Highscores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
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4. Intention for Global Employment by Age Group (4/4)

Q. Please tell us about your future career. Select the item that applies best for each category. (Five-point scale / 10 options)

Base: All

*Averages in the categories were calculated by the average values on
the five-point scale of the correspondingitems in each category.

[Europe] (%) (%) (%)
m By Age Group ‘c') By Age Group By Age Group
% Total of 3 Total of Total of
2 40s 50s 60s Sosand E 20s 30s 40s 50s 60s Sosand 40s 50s | 60s Sosand
higher < higher higher
Number of Respondents| (1003) (200)  (215) (187) (402) Number of Respondents| (1000) | (200) ~ (200) = (214) (213) (173) (386) Number of Respondents (200)  (205) | (195) (400)
Intention for Global 3.0 31 56 53 55 Intention for Global 39 33 34 30 57 23 55 Intention for Global 33 33 58 58 58
Career Career Career
Intention for G.Iobal 3.1 33 58 55 56 Intention for G.Iobal 3 3.4 35 33 30 26 58 Intention for G.Iobal 34 35 30 3.0 3.0
Business Business Business|
Intention for Improving Intention for Improving Intention for Improving
the Environment /| 2,7 2.7 23 2.1 2.2 the Environment /| 2.8 3.0 32 2.9 2.5 2.1 2-3 the Environment /| 3,1 32 2.7 2.6 2.6
Treatment Abroad Treatment Abroad Treatment Abroad
(%)
%]
=
g_ Total of
o 20s 30s 40s 50s 50s and
=] ;
higher
Number of Respondents| (1002) | (201) = (201) = (200) = (200) (400)
Intention for Global
entionfor Mo 3 41 36 3.3 33 3.0 3.3
Career
Intention for G_Iobal 35 . 34 34 35 35
Business
Intention for Improving
the Environment /| 3.0 3.2 2.9 3.0 2.6 3.0
Treatment Abroad

*Using colors for the high/low scores by crossing the 18 countriesand regions (Highscores: red / low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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VII. Actual Working Conditions

and Change in Awareness
due to the COVID-19
Pandemic
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Survey VII.
results .

Changein the
Actual Working
Conditions
due to the
COvID-19
Pandemic

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Changes in “Teleworking increased” and “My income was reduced” ranked
high in many countries and regions.

In Japan, “I became more worried about my future career” and “Work
productivity went down” were lower than other countries / regions and the
impact on employment and operations was relatively small. Both
"Communication with my supervisors and colleagues declined” and
“Managing those working under me became more complex and my workload
increased” were included in the top five and the results showed the impact

on management.

« The top five of the overall averages of the changes in the actual working conditions due to
the COVID-19 pandemic were “Teleworking increased” (24.4%), “My income was reduced”
(22.4%2, "I worked fewer hours” (17.5%), “I became more worried about my future
career’(17.4%), and “Work productivity went down” (16.1%).

+ “Teleworking increased” was included in the top five in countries and regions other than
South Korea and ranked first in 11 countries/region (Japan, China, Hong Kong, Indonesia,
Singapore, Vietnam, India, the United States, Germany, France, and Sweden). Above all, it
exceeded 40% in Indonesia and Vietnam.

+ “My income was reduced” was over 30% in Philippines, Indonesia, and Vietham, “I became
more worried about my future career” was over 20% in Thailand, the Philippines, Malaysia,
and Vietnam, and “Work productivity went down” was over 20% in the Philippines,
Indonesia, and Malaysia, which showed the impact on employment was large in these
countries. On the other hand, in Japan, “I became more worried about my future career”
and “Work productivity went down” were the lowest compared to other countries and
regions.

« Regarding “Working hours,” “Fewer hours” exceeded 20% in Thailand, the Philippines,
Indonesia, Malaysia, Vietham, and Australia. On the other hand, “More hours” exceeded
20% in Singapore.
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Actual Working
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Pandemic

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

In Thailand, “Digitization of operations has advanced” ranked first.

“Communication with my supervisors and colleagues declined” were included in the top
five in Japan, South Korea, Hong Kong, and Vietnam and “Managing those working
under me became more complex and my workload increased” was included in the top
five in Japan, Singapore, India, Germany, and France.

In Japan, both items of “Communication with my supervisors and colleagues declined”
and “Managing those working under me became more complex and my workload
increased” wereincluded in the top five, which showed the impact on management.

“T worked on the side” was high in Indonesia and Malaysia at around 20% and “I
relearned/started relearning” was high in the Philippines at over 20%.

In Indonesia and Vietnam where teleworking has become widely used, “It became
easier to balance work with childcare or nursing” tended to be higher than other
countries / regions.

“I became independent or started a business (incl. freelancing)” was high in Thailand,
the Philippines, Indonesia, and Malaysia where “I worked fewer hours” and “I became
more worried about my future career” were high and was low in Japan and South Korea.
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Base: All

1. Change in the Actual Workin% Conditions due to the COVID-19 Pandemic:
Top 5 Rankings in Each Country and Region

Q. Did any of the following happen due to the COVID-19 pandemic? Please select all that apply to you. (Multiple responses / 25 options)

* The same items as the TOP 5 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

East Asia

Southeast Asia

South Asia

Japan China Korea Taiwan Hong Kong | Thailand Philippines = Indonesia Malaysia Singapore Vietnam India
(1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119)
My income My income Dlgmi_a tlonhof My income My income
1st was reduced. was reduced. operations has was reduced. was reduced.
advanced.
24.4 25.8 22.3 27.3 25.1 25.2 33.4 29.5 27.2 40.7 22.3
My income My income My income O’:;“:J:'e‘ﬁg’rg ::I.;h My income My income I worked My income My income
2nd was reduced. | was reduced. was reduced. colleagues declined. was reduced. was reduced. more hours.  was reduced. | was reduced.
22.4 20.3 18.8 19.8 18.7 26.4 29.8 35.4 27.1 20.5 33.6 20.1
o T : y re- R
Tworked | cormtor v DOaton of g Mok Wor Tworked WOkl Disticaton of
my supervisors and | operations has productivity ~ productivity productivity h operations has
3rd fewer hours. | colleagues declined. fewer hours. fewer hours. changing the way I
advanced. went down.  went down. went down. work. advanced.
17.5 17.9 12.0 19.1 17.5 19.2 22.7 28.5 29.9 24.7 17.8 23.0 19.5
*Managing those *Managing those
veerkdng under me ;::.::Z:I:bzt Worl_( . Communication with | T worked Worl_( § I worked Worl_( ) I worked working under me
became more complex | o S product|v|ty my supervisors and product|v|ty product|v|ty became more complex
4th sy warktond e L P entdownt colleagues declined. | fewer hours. - " fewer hours. T fewer hours. | and my workicsd
increased. (109) increased. (589)
17.4 15.6 11.0 18.5 19.2 20.5 25.0 27.0 23.3 17.8 20.6 19.2
Work Work 1 lly re- Work 1 lly re- . 3
mdu"ctivity 1 worked mdu‘ztivity cunluated about mdu‘;ivity cumlustod about My income  Cemminicaion it [ worked
Sth \F:vent down, | fewer hours. pwent up e ! \I;)vent down ! was reduced. colleagues dectined. | More hours.
16.1 15.0 10.9 14.0 17.6 24.8 17.0 19.4 18.9
1 beca *Managing those
apandert o SR
Sth sfartEd 2 b"S'f'ess and my work\oaz
(incl. freelancing) et (571)
17.6 17.0

H
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*Base is “Managerial employee/staff with subordinates” and ( ) is the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!




1. Change in the Actual Workin

Top

Base: All

Conditions due to the COVID-19 Pandemic:

Rankings in Each Country and Region

Q. Did any of the following happen due to the COVID-19 pandemic? Please select all that apply to you. (Multiple responses / 25 options)

* The same items as the TOP 5 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

Oceania ‘ North America

Australia
(1003)

My income was

(1010)

United States

England
(1003)

My income was

Europe

Germany

(1000)

France

(1001)

Sweden

(1002)
(%)

1st reduced. reduced.
20.1 20.3 25.5 29.1 23.6
*Managing those
1 worked fewer I worked fewer My income was be‘;’r'::“rgo“rﬁ‘;;‘:u My income was
hours. hours. reduced. and my workload reduced.
increased. (287)
20.1 18.4 15.9 19.2 14.3
I worked fewer 1 worked more Dlgltlz?tlon of
hours. hours. operations has
advanced.
14.2 17.8 13.4
*Managingthose I personally re-
My income was be::r::"mgo"r:f;"';‘;a evaluated about I worked fewer
4th reduced. and my workioad changing the hours.
increased. (364) way I work.
15.1 16.0 15.0 13.2 13.7 12.3
I personally re-
I worked more | I worked more I worked more evaluated about My income was I worked more
Sth hours. hours. hours. changing the reduced. hours.
way I work.
14.0 14.7 14.9 13.1 13.6 12.2

*Base is “Managerial employee/staff with subordinates” and ( ) is the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

‘ (Paris), and Sweden (Stockholm!
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Base: All

1. Change in the Actual Working Conditions due to the COVID-19Pandemic
(Details 1/2)

Q. Did any of the following happen due to the COVID-19 pandemic? Please select all that apply to you. (Multiple responses / 25 options)

. A South . North
East Asia Southeast Asia e || == Amarica Europe
c

g = 3 5 =z (52 < > = m ® "
o o @) = o ] = = a > =] > — c I 5 o I 3
< Q = ) Q. @ o < o = a o > ul a Q 3 o
@ ° 2 2 = = S T [ g a o =4 3 o ®
= o) =] o S = ) T @ < k] o = o [0) @ ] a Q
A = [ 1] E ) =4 =] 1 G} o 3 @ = o 2 S o 4]
= =] a o o =

@ ] o o o @' <

(18223)|(1000) (1002) (1005) (1001) (1002)|(1059) (1010) (1002) (1000) (1002) (1002) (1119)/(1003) (1010)|(1003) (1000) (1001) (1002)
Teleworking increased.| 24.4 25.8 22.3 84 18.7 | 31.8 | 23.5 23.1 22.8 27.2 40.7 | 22.3 164 | 18.7 150 255 29.1 23.6 (%)

My income was reduced.| 22.4 20.3 188 273 251 264 170 334 354 295 17.0 336 20.1 20.1  16.0 203 159 13.6 143
I worked fewer hours.| 17.5 | 150 9.3 19.1 139 16.7 205 285 270 212 110 206 16.8 | 201 17.0 184 142 132 123
I became more worried about my future career.| 17,4 | 6.9 83 181 152 189 22.7 298 221 271 178 23.0| 19,5 151|172 163 11.0 120 120

Work productivity went down.| 16.1 81 103 185 175 19.2 | 176 250 299 233 135 178 178 13,5 114 | 13.7 108 111 111

*Managing those working under me became, 15.5 | 15.6 7.3 122 117 124 | 151 229 215 21.7 170 157 | 19.2 | 13.1 126 | 141 132 192 121
more complex and my workload increased.| (6434) | (109) (371) (296) @ (445) (396) | (299) @ (292) (326) (447) (471) (504) | (589) | (351) | (365) | (348) (364) (287) (174)

I personally re-evaluated about changing the way Iwork.| 14,8 | 10.0 11.0 12.0 14.0 14.1  16.2 179 248 247 160 174 164 10.7 125 120 13.1 13.7 10.6
Digitization of operations has advanced.| 14.5 | 14.3 12.0 154 10.5 16.0 | 25.2 179 20.2 188 178 135 | 16.4 7.7 7.5 76 123 13.1 134
Communication with my supervisors and colleagues declined. 13.8 | 17.9 7.0 19.8 13.3 19.2 13.2 108 172 182 129 194 170 96 9.1 103 13.0 125 86
I worked more hours.| 13.1 | 9.0 6.0 4.8 10.2 11.2 | 13.7 16.2 9.6 159 205 135 189 14.0 147 149 114 178 122
I worked on the side.| 10.6 /= 6.0 58 10.5 11.6 126 | 155 12.3 21.2 181 75 131  13.1 57 80 59 91 60 738

I was not able to switch between work and private life well.| 9.8 6.1 54 119 105 8.5 88 122 115 117 109 9.9 146 8.8 5.8 8.0 10.0 123 8.4

I relearned/started relearning.| 9.7 53 9.3 100 131 11.3 6.0 21.2 11.0 13.7 114 6.9 156 7.1 76 69 49 63 6.6

*Base is “Managerial employee/staff with subordinates” and () is the number of respondents *Using colors for the high/low scores (High scores: red / low scores: gray)
*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and

Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)
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Base: All

1. Change in the Actual Working Conditions due to the COVID-19 Pandemic

(Details 2/2)

Q. Did any of the following happen due to the COVID-19 pandemic? Please select all that apply to you. (Multiple responses / 25 options)

[

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)

*( ) : the number of respondents

*Using colors for the high/low scores (High scores: red/ low scores: gray)

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.

East Asia Southeast Asia
I - S
— ) =1
o I~ o = o S S 2 3 > 3 % = Z T T o o 2
< Q =2 ) = Q Q S o o Q o > ul a Q 3 9
® ° = [=] = = S D [} g a =4 = 3 g ]
s 8§ § 8§ 3 37 3 5 2 = % § s s g % §3 § &
= =] 8 2 2 2 a s 3 = % a 2 o
w
(18223)|(1000) (1002) (1005) (1001) (1002)|(1059) (1010) (1002) (1000) (1002) (1002)(1119) (1003)|(1010) (1003) (1000) (1001) (1002)
It became easier to balance work with childcare or nursing.| 9.3 3.7 5.9 3.7 8.6 6.7 6.6 105 194 13.0 6.2 172 158 8.3 9.0 6.7 6.1 111 9.2
1 became independent or started a business (incl. freelancing)| 8.7 1.8 4.1 2.2 69 10.0 176 184 183 143 59 104 | 12.2 5.4 6.1 4.2 4.8 6.7 6.3
It became harder to balance work with childcare or nursing.| 8.6 1.3 3.3 7.2 10.2 7.1 6.1 11.2 9.9 125 7.3 14.2 | 14.0 6.2 7.8 5.6 10.7 105 8.5
Work productivity went up.| 8.2 5.2 10.9 4.2 5.7 4.1 7.8 10.3 6.9 8.9 7.7 6.8 | 12.3 | 10.0 | 10.0 8.6 7.9 125 6.9
I changed jobs.| 6.7 4.7 1.8 4.3 5.9 7.3 7.7 11.5 4.3 7.2 7.1 6.4 7.8 7.6 7.1 7.0 7.3 6.8 8.1
My income increased.| 6.5 5.4 7.2 4.2 3.0 4.2 4.0 8.2 3.8 7.7 4.9 5.8 9.4 8.5 8.4 8.2 8.3 7.7 8.8
I was temporarily laid off.| 6.3 6.9 2.7 8.9 2.3 10.7 5.0 8.7 6.7 5.9 3.1 7.0 7.4 6.7 | 10.6 5.2 5.1 4.7 5.3
I switched to a company or occupation where I can telework.| 5.9 1.6 7.5 2.5 6.6 7.0 6.4 6.3 6.7 6.1 3.2 7.6 | 13.0 3.7 6.5 3.4 6.8 5.5 4.6
I moved to the suburbs.| 4.3 0.5 1.5 0.9 4.2 3.7 6.4 4.3 3.7 5.0 3.5 5.0 10.0 4.8 5.3 3.4 3.2 6.1 5.4
I lost my job (dismissal, laid off, etc.)| 4.2 1.5 2.2 2.4 1.9 4.3 5.9 6.1 6.2 4.5 3.4 4.1 7.0 4.5 5.7 4.8 4.1 3.4 3.7
My workplace went bankrupt.| 3.2 0.4 1.7 1.2 1.7 3.9 2.9 3.6 4.7 4.2 2.3 4.6 9.2 1.9 4.1 1.4 2.5 3.6 2.5
None of the above apply| 15.4 31.3 26.3 21.3 16.6 11.2 5.8 4.7 4.0 7.4  16.7 4.3 4.8 | 23.1  18.2 | 21.6 226 163 224

(%)
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Base: All

1. Change in the Actual Working Conditions due to the COVID-19 Pandemic:

Differences between “Overall

Q. Did any of the following happen due to the COVID-19 pandemic? Please select all that apply to you. (Multiple responses / 25 options)

H

Teleworking increased.

My income was reduced.

1 worked fewer hours.

1 became more worried about my future career.

Work productivity went down.

*Managing those working under me became
more complex and my workload increased.

I personally re-evaluated about changing the way I work,
Digitization of operations has advanced.
Communication with my supervisors and colleagues declined.
I worked more hours.

I worked on the side.

1 was not able to switch between work and private life well

I relearned/started relearning.

(%) N1etan0

(18223) .(1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002)

24.4
22.4
17.5
17.4
16.1
15.5
14.8
14.5
13.8
13.1
10.6

9.8

9.7

and “Each Country and Region”

*Scores of “Each country/region” were the differences calculated by subtracting the “Overall” value from each score on the previous page (+ is higher than the overall and - is lower than the overall).
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1.0 20 49 1.7
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3.4 1.6 - 3.7|11.5

*Base is “Managerial employee/staff with subordinates” and ( ) is the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)
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*Used colors for the sizes of the differences calculated by subtracting “Overall” values from “Each country and region”
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1. Change in the Actual Workin
Differences between “Overall

9

Base: All

Conditions due to the COVID-19 Pandemic:
and “Each Country and Region”

Q. Did any of the following happen due to the COVID-19 pandemic? Please select all that apply to you. (Multiple responses / 25 options)

*Scores of “Each country/region” were the differences calculated by subtracting the “Overall” value from each score on the previous page (+ is higher than the overall and - is lower than the overall)

East Asia Southeast Asia Sou_th Oceania | MoT Europe
LEE]
] T o g
5 %2} = )
a 5 0 = 3 S e = 2 5 3 > = g T g o I g
o =] = ] = « 2 ks} ] 3 S o 2 a Q L=} 3 Y @
= % 5 ¢ 8§ 7z 8 T g 3z % oz s 3 g2 % &3 3 %
g g & 2 =z ¥ 5 3 s ¥ & 2 ° 3
wn
(18223)| |(1000) (1002) (1005) (1001) (1002)|(1059) (1010) (1002) (1000) (1002) (1002)|(1119) (1003)((1010) (1003) (1000) (1001) (1002)
It became easier to balance work with childcare or nursing.| 9.3 -56|-34/-56-07|-26-27 12 101 3.7 |- 31 79 65 -10(/-03|-26|- 32| 1.8 |- 0.1/(py
I became independent or started a business (indl. freelancing)| 8.7 - 6.9|- 46|- 65/- 1.8 1.3 8.9 9.7 9.6 5.6 - 2.8 1.7 35 - 33 -26|-45|-39|-20 - 24
It became harder to balance work with childcare or nursing.] 8.6 | |- 7.3 |- 5.3 |- 1.4 16 |- 1.5|- 25| 2.6 1.3 39 - 1.3 5.6 54 -24/-08 -30| 21 19 - 01
Work productivity wentup.| 8.2 | - 3.0/ 2.7 |- 40 - 25/- 4.1 -04| 21 -13 07 -05-14 41 1.8 1.8 04 |- 03| 43 - 1.3
I changed jobs.| 6.7 |- 2.0/- 49|- 24 - 0.8| 0.6 1.0 48 - 24| 0.5 04 - 03| 1.1 0.9 0.4 0.3 0.6 0.1 1.4
My income increased.| 6.5 | |- 1.1| 0.7 |- 23|- 3.5/- 2.3|- 25| 1.7 |- 27| 12 - 16 - 07| 29 2.0 1.9 1.7 1.8 1.2 2.3
I was temporarily laid off., 6.3 06 - 3.6 26 -40| 44 - 13| 24 04 |- 04 - 32| 07 1.1 0.4 43 -11|-12|-16 - 1.0
I switched to a company or occupation where I cantelework.| 5.9 | |- 43| 1.6 |- 3.4 0.7 1.1 0.5 0.4 0.8 02 -27| 1.7 71 -22| 06 -25| 09 -04|-13
I moved to the suburbs.| 4.3 | - 3.8 - 28|- 3.4 - 0.1 - 06| 2.1 00 |- 06 07|-08 0.7 5.7 0.5 1.0 |- 09|- 11 1.8 1.1
I lost my job (dismissal, laid off, etc.), 4.2 | |- 2.7|- 2.0|/- 1.8 - 2.3| 0.1 1.7 1.9 2.0 03 |- 08/-01 28 0.3 1.5 06 |- 0.1|- 0.8/ - 0.5
My workplace went bankrupt.| 3.2 | - 2.8/- 1.5|- 20 - 1.5/ 0.7 |- 0.3| 04 1.5 1.0 |- 09| 14 6.0 - 13| 09 - 18|-0.7| 04 - 0.7
None of the above apply| 15.4 159  10.9 5.9 1.2 |- 42 - 96|-10.7 | -11.4|- 80 13 |-11.1|-106 7.7 2.8 6.2 7.2 0.9 7.0

H

PE

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)

*() : the number of respondents

*Used colors for the sizes of the differences calculated by subtracting “Overall” values from “Each country and region”

(Large difference: Red / small difference: Gray)
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Survey V1
results

Changein the
Awareness
about Working
due to the
COVID-19
Pandemic

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

The overall top of the items for which the respondents became more aware of due to
the COVID-19 pandemic was “I want to keep working stably in my current
company.”

In Japan, awareness of “I want to reduce my working hours”and “I want to work on
the side” were higher than other countries and regions and awareness of “I want to
become independent or start a business” and “I want to digitalize my work more”
tended to be low.

When asked to answer the top three in order of items for which the respondents became more
aware of due to the COVID-19 pandemic, the top five of the overall averages were “I want to keep
working stably in my current company,” “I want to increase work productivity,” “I want to digitalize
my work more,” “I want to keep teleworking,” and “I want to reduce my working hours.”

“I want to keep working stably in my current company” was included in the top three in all countries
and regions. “I want to increase work productivity” was included in the top five in all countries and
regions, except for Thailand and Sweden.

“I want to digitalize my work more” ranked first in Thailand. It was also high in South Korea,
Singapore, Malaysia, and India. In Thailand, “Digitization of operations has advanced” ranked first in
the change in the actual working conditions, which showed how big the impact of “digitalization of
operations” had on the workers. On the other hand, it tended to bé low in France and Japan.

“T want to keep teleworking” was particularly high in Hong Kong, France, Sweden, and Germany.
Japan was just about overall average.

“I want to reduce my working hours” tended to be high in Japan, South Korea, Hong Kong, and
Singapore.

“I want to work on the side” was included in the top five in Japan, South Korea, Taiwan, Hong Kong,
Thailand, Indonesia, and Sweden.

“I want to become independent or start a business” ranked first in the Philippines and Indonesia and
ranked third in Thailand, which was prominently higher than other countries and regions.
On the other hand, Japan was the lowest.

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.
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SIS VII. Actual Working Conditions and Change i PERSOL RESEARCH AND CONSULTING Co., Ltd.
results due to the COVID-19 Pandemic Global Labor Market Status Survey (2022)

« “I want to balance work with childcare or nursing” ranked first in Vietham and their growing

Change in the awareness stood out.

Awareness + In Vietnam and India, both “I want to communicate more with supervisors and colleagues”
about Working and “I want to simplify the management of those working under me to reduce my workload”
due to the were relatively high and growing awareness about communication and management was
COVID-19 observed among the supervisors and subordinates.

Pandemic

+ In Australia, England, Germany, and France, “I want to move to the countryside or the
suburbs” was included in the top 10.

H

PERSOL




[East Asia] “The same items as the TOP 5 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions
Overall (18223) pt Japan (1000) China (1002) Korea (1005) pt Taiwan (1001) pt | Hong Kong (1002) pt
I want to increase work
= productivity. 741
I want to increase work I want to reduce my I want to increase work I want to digitalize my
2nd productivity. 9468 working hours. 545 productivity. 742 work more.
3rd I want to digitalize my 9026 501 I warrnt to reduce my 621 499 I wapt to reduce my 652
work more. working hours. working hours.
ath 8906 Ilwant to work on the 450 I want to digitalize my 565 I want t.o.lncrease work 578 I‘want to work on the 487 I‘want to work on the 514
side. work more. productivity. side. side.
Sth I war_]t to reduce my 8501 I want t_o_lncrease work 385 I war_1t to reduce my 461 I.want to work on the 553 I war_1t to reduce my 485 I want t_o_lncrease work 469
working hours. productivity. working hours. side. working hours. productivity.
P I want to become P P
6th Il;vant to work on the 7169 I wa;(nt to digitalize my 335 |1 want to relearn. 388 |independent or start a 332 I waknt to digitalize my 442 I we:(nt to digitalize my 413
side. work more. business (incl. freelancing). work more. work more.
I want to become I want to work on the I want to become I want to become
7th |independent or start a 6968 (I want to relearn. 284 id 345 |1 want to relearn. 304 |independent or start a 386 |independent or start a 359
business (incl. freelancing). side. business (incl. freelancing). business (incl. freelancing).
I want to communicate I want to communicate I want to communicate
I want to balance work . . ) . . .
8th ) . ) 6205 [more with supervisors and 258 |more with supervisors and 327 |more with supervisors and 292 |I want to relearn. 382 |I want to relearn. 335
with childcare or nursing.
colleagues. colleagues. colleagues.
I want to communicate I want to switch to a I want to balance work
9th |more with supervisors and 6163 (I want to change jobs. 220 |company or occupation 315 278 X . . 366 |I want to change jobs. 318
with childcare or nursing.
colleagues. where I can telework.
I want to balance work I want to become I want to communicate
10th |1 want to relearn. 5919 ith child . 217 |independent or start a 278 |1 want to change jobs. 215 |1 want to change jobs. 353 |more with supervisors and 286
with childcare or nursing. business (incl. freelancing). colleagues.

Top 10 Rankings in Each Country and Region

Q. Are there things you became more aware about because of the COVID-19 pandemic? Click your top 3 in order. (Top 3 in order or priority/Options: 14 items)

Base: All

2. Change in the Awareness about Working due to the COVID-19 Pandemic:

*Weighted scores (Multiplying the first score by 3, second by 2, third by 1, and summing up for the item)

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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Base: All

2. Change in the Awareness about Working due to the COVID-19 Pandemic:
Top 10 Rankings in Each Country and Region

Q. Are there things you became more aware about because of the COVID-19 pandemic? Click your top 3 in order. (Top 3 in order or priority/Options: 14 items)
*Weighted scores (Multiplying the first score by 3, second by 2, third by 1, and summing up for the item)
*The same items as the TOP 5 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

1si

-+

2nd

3rd

4t

=2

Sth

6th

7th

8th

ot|

=2

10th
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[Southeast Asia/South Asia]

Thailand (1059) pt

Philippines (1010) pt

Indonesia (1002)

pt

Malaysia (1000)

I want to digitalize
my work more.

781

I want to become independent
or start a business (incl.
freelancing).

761

I want to become independent
or start a business (incl.
freelancing).

817

I want to increase

I want to increase

I want to increase

pt

Singapore (1002) pt | Vietnam (1002) pt India (1119) pt
I want to balance .
686 work with childcare 761 |- ANt toinerease o

1 want to digitalize

or nursing.

work productivity.

I want to digitalize

or nursing.

654 work productivity. 733 work productivity. 773 work productivity. 693 my work more. 655 706 my work more. 661
1 want to become independent I want to digitalize 1 want to reduce my I want to digitalize
b incl.
oras e (incl 626 723 my work more. 648 working hours. 612 my work more.
o . I want to balance
I want to work on I want to digitalize I want to work on I want to reduce my I want to increase ¥ .
the side. 625 my work more. 524 the side. 660 working hours. 488 work productivity. 557 :vrorr::x::'lgchlldcare 553
i I want to communicate
I want to digitalize [ want to become independent I want to increase ) )
570 (I want to relearn. 489 548 |or start a business (incl. 448 o 546 |more with supervisors 509
my work more. freelancing). work productivity. and colleagues.
I want to balance I want to balance I want to balance I want to communicate I want to reduce
I want to relearn. 532 |work with childcare 447 |work with childcare 478 |work with childcare 439 I want to relearn. 343 more with supervisors 499 g S ) 469
or nursing. or nursing. or nursing. and colleagues. 9 :
1 want to reduce my 1 want to reduce my 1 want to work on 1 want to change 1 want to become independent [ want to become independent
working hours. 434 working hours. 403 445 the side. 427 jobs. 326 ?,::::;"::Ems(md' 490 ;;:::;;; siness {incl 467
I want to communicate I want to communicate I want to reduce I want to communicate I want to work on
more with supervisors 363 |more with supervisors 362 my 381 more with supervisors 312 341 435
working hours. the side.
and colleagues. and colleagues. and colleagues.
R 0D e I want to communicate T want to communicate 1 want to balance I want to reduce my
e e 349 more with supervisors 272 |more with supervisors 342 |work w!th childcare 287 Gl e, 289 |I want to relearn. 435
and colleagues. and colleagues. or nursing.
I want to balance 1 want to simplify the I want to simplify the
_ N I want to work on 1 want to become independent N .
work with childcare 296 the side. 304 Iwant to relearn. 250 |I want to relearn. 327 ;rteﬂr:“rtnx;ﬂness (incl. 286 um,‘i?:::‘[ri:u‘:s:wmm“g 277 ::T?-:Z?:L?ﬁxrmm 365
- workdoad. * workload.*

*(') : the number of responderiisgarding “I want to simplify the management of those working under me to reduce my workload,” only the respondents in the managerial position having subordinates answered

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!

L




Base: All

2. Change in the Awareness about Working due to the COVID-19 Pandemic:
Top 10 Rankings in Each Country and Region

Q. Are there things you became more aware about because of the COVID-19 pandemic? Click your top 3 in order. (Top 3 in order or priority/Options: 14 items)

*Weighted scores (Multiplying the first score by 3, second by 2, third by 1, and summing up for the item)

1st

2nd

3rd

4th

5th

6th

7th

8th

9th

10th

[Oceania/North America/Europe]

*The same items as the TOP 5 ranking items are colored the same in the same rankings for the overall averages of the 18 countries/regions

Australia (1003) pt United States (1010) pt England (1003) pt Germany (1000) pt France (1001) pt Sweden (1002) pt
I want to keep working I want to keep working I want to keep working I want to keep working
stably in my current 716 |stably in my current 646 |stably in my current 683 |stably in my current 607 UUELE to. s 722 1 OIS to. — 569
teleworking. teleworking.
company. company. company. company.
I want to keep working I want to keep working
: want D (e iy 497 £ OIS to. — 514 : want D (e iy 539 £ BRI to. — 555 |stably in my current 610 |stably in my current 537
working hours. teleworking. working hours. teleworking.
company. company.
I want to communicate
I want to increase work I want to increase work I want to increase work I want to reduce m . . I want to digitalize m
L 449 L 491 L 478 . Y 462 |more with supervisors 429 9 Y 437
productivity. productivity. productivity. working hours. work more.
and colleagues.
I want to kee I want to reduce m I want to digitalize m I want to increase work I want to reduce m I want to reduce m
— 421 . v 450 < Y 350 ° 387 . v 418 . v 395
teleworking. working hours. work more. productivity. working hours. working hours.
I want to digitalize m I want to digitalize m I want to kee I want to digitalize m I want to increase work I want to work on the
< Y 347 £ Y 378 i 343 £ Y o3m2 ° 375 | 347
work more. work more. teleworking. work more. productivity. side.
I want to communicate I want to communicate I want to communicate I want to balance work I want to communicate
I want to relearn. 315 |more with supervisors 357 |more with supervisors 313 |more with supervisors 344 |with childcare or 361 |more with supervisors 341
and colleagues. and colleagues. and colleagues. nursing. and colleagues.
I want to switch to a
I want to change jobs. 301 |I want to relearn. 357 |Iwantto relearn. 297 ii\:jv:nt to work on the 312 ii\év:nt to work on the 340 |[company or occupation 326
’ : where I can telework.
I want to communicate I want to become I want to move to the I want to balance work I want to digitalize m I want to increase work
more with supervisors 285 |independent or start a 325 |countryside or the 288 |with childcare or 293 = Y 320 L 317
. . ) ) work more. productivity.
and colleagues. business (incl. freelancing). suburbs. nursing.
I want to work on the I want to work on the I want to balance work I want to move to the I want to move to the
side 276 side 320 |with childcare or 264 |countryside or the 271 |countryside or the 314 |I want to change jobs. 314
: ’ nursing. suburbs. suburbs.
I want to move to the I want to become I want to switch to a I want to switch to a
countryside or the 269 |I want to change jobs. 307 |independent or start a 262 |company or occupation 251 |company or occupation 267 |I want to relearn. 297

suburbs.

business (incl. freelancing).

where I can telework.

where I can telework.

*() : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm)
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Base: All

2. Change in the Awareness about Working due to COVID-19 Pandemic
(Selectivity of the top three)

Q. Are there things you became more aware about because of the COVID-19 pandemic? Click your top 3 in order. (Top 3 in order or priority/Options: 14 items)

0
A outhe A o
T n S
<] = I 5 = 2 < > = m ] w
2 ¥ 2 7 ¢ & 3 £ 8 3 & 3z 3 &z & & & § ¢
] T ES = = = = = L] @ = o =2 o 3 =1 2
¢ 5 5 €& s 7 % = g & B & s & w3 B 3 g
= a =% 3 o @ o o ﬁ_ o = 3
(18223)(1000) (1002) (1005) (1001) (1002)|(1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010)|(1003) (1000) (1001) (1002)

1 want to keep working stably in my current company. 27.4 27.1 28.6 (%
I want to increase work productivity. 25.4 28.9 26.0 16.6 27.6 28.0 249 211 19.8
I want to digitalize my work more.| 27.5 | 21.2 23.2 | 23.1 28.3 28.0 28.4 23.7 226 | 226 242 182 - 25.0
I want to reduce my working hours. 25.3 23.7 25.7 21.3 | 20.0 | 13.5 B25:F 14.8 | 21.0 25.5 28.9 234 233

I want to keep teleworking. 24.9 | 25.0 28.8 145 25.7 255 16.1 21.2 ‘ 200 26.2 277 19.0 239 27.1 | 196

I want to work on the side. 21.8 ﬂ 18.4 26.8 26.2 15.8 211 151 17.2 | 17.2 | 17.5  19.7 | 17.0 18.2  19.2 20.0
L weant to become i or start 3 buss 1. 209 | 116 149 18.7 20.1 19.8 23.7 16.0 - 23.8 | 21.3 | 15.1 | 18.3 | 17.6 - Azl || 1= - 17.7
T want to communicate more with supervisors and collesgues.. 19.1 | 16.7  17.9 17.5 15.6 15.0 18.1 | 18.1 14.7 18.2 169 23.8 | 24.2 | 18.8  20.9 | 195 21.8 246 V 20.6

1 want to balance work with childcare or nursing. 18.3 | 13,5 12,7 10.1 19.2 12.8 134 222 251 222 14.7- 22,0 | 143 | 15.1 | 154 16.9 | 20.5  16.7

Iwant to relearn. 18.2 | 18.4 20.4 18.0 21.2 18.2 25.9‘25.7 135 17.2 186 | 81 | 203 | 19.7 | 20.1 | 18.2 14.6 | 10.7  16.6

Iwant to change jobs. 13.8 | 13.7 89 12.0 189 175 114 135 6.1 116 16.7 124 146 176 17.1 | 146 126 139 179

Twant to switch to 5 company o occupation where Tcantelework.| 13,6 | 11,8 16,7 8.3 18.6 15.2 | 11.7 | 11.8 11.2 119 124 135|142 | 95| 147 | 121 157 | 16.2 184

1 want to move to the countryside or the suburbs. 12,2 | 10.1 87 9.7 119 80 136 107 76 7.3 10.1 103|164 175 122|167 17.1 18.0 154

I want to simplify the management of those
working under me to reduce my workload.*

*Regarding “I want to simplify the management of those working under me to reduce my workload,” only the respondents in the managerial position having subordinates answered and ( ) is the number of respondents
*Using colors for the high/low scores (High scores: red / low scores: gray)

8.0 3.1 5.5 | 6.8 8.5

6.5 4.9‘ 69| 72 9.6 103 | 139 | 15.6 7.5 86| 93 E.B‘ 6.8‘ 3.8

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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2. Change in the Awareness about Working due to the COVID-19 Pandemic:
Differences between “Overall” and “Each Country and Region”

Q. Are there things you became more aware about because of the COVID-19 pandemic? Click your top 3 in order. (Top 3 in order or priority/Options: 14 items)
*Scores of “Each country/region” were the differences calculated by subtracting the "Overall” value from each score on the previous page (+ is higher than the overall and - is lower than the overall).

East Asia Southeast Asia eric Europe

(%) l1e43A0
ueder
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uemiel
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(18223) | (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002)|(1119)|(1003) (1010) (1003) (1000) (1001) (1002)
1want to keep working stably in my current company.| 34,1 0.7 2.6‘ 7.4 - 6.7‘- 05|- 22| 05 1.0, 36 19 04 |-70| 53|-13| 48 0.0|- 25 - 55((p)

-12.6 67 05 03| 07]|-16|-12| 02 |-43|-81 -94

35 - 0.3|- 3.2

I want to increase work productivity.| 29.2 || - 3.8

1 want to digitalize my work more., 27.5 - 6.3 2.7 7.4 - 43 - 44 0.8 | 0.5 BNS'BNEESE 09 | 3.9 (- 3.8|- 49(- 49|- 3.3 =93] - 2.5

I want to reduce my working hours.| 25.3 86 -16 7.8 04 - 53 -11.8‘ 04 73 -105 -43| 42 02| 59 36 -19 -20

I want to keep teleworking.| 24.9 0.1 3.9 ‘~10.4 0.8 - 88|-3.7-49 13| 28|- 59|- 1.0 2.2 |- 5.3 58 6.0

4.4 -07|-6.7 - 46|- 46|-43|- 21|- 48|- 3.6(- 26|- 1.8

1 want to work on the side.| 21.8 7.0 - 34 8.5 ‘ 5.0

-22|-08(-11 28|-49 29| 04 |- 58(- 26|- 3.3|- 84|- 2.7 - 3.2

1 want ta become independent or start a business (incl. freelancing).. 20,9 || - 9,3 - 6.0

1 want to communicate more with supervisors and colleagues.| 19.1 || - 2.4 - 1.2 - 1.6 - 35 - 4.1 - 10 - 1.0 - 44 - 09 - 22 4.7 5.1|- 03| 18 0.4 2.7 515 1.5

1 want to balance work with childcare or nursing.| 18.3 || - 4.8 - 5.6‘- 82 09 -55 -49 3.9‘ 6.8‘ 39 - 36 37|-40 -32/-29 -14 22 -16

I want to relearn.| 18.2 02| 22 (-02| 30| 0.0 - iSN - 4.7 (- 1.0 04 |-10Y 2.1 1.5 19| 00 |- 3.6(-75 - 1.6

I want to change jobs.) 13.8 - 0.1 - 49 - 18 51 37 -24 -03 - 7.7‘- 22 29|-14) 08| 38| 33| 08 -12 01 41

1 want ta switch to 2 company or occupation where I cantslework. 13,6 || - 1.8 3.1 ‘- 53| 5.0 16 |-19|-18|-24(-17 -12-01| 06|-41| 1.1 -15| 21 26 48

1 want to move to the countryside or the suburbs.| 12,2 /|- 2.1 - 35 - 25 - 03 - 42| 14 -15 -46 -49 -21 -19 42| 53 00| 45 49 58 32

1 want to simplify the management of those
working under me to reduce my workload.* 80 -49 -25-12 05 -15-31-11 - 0.8. 1.6 2.3‘ 59 76|-05 06 13 - 1.2.- 1.2 - 4.2

*Scores of “Each country/region” were the differences calculated by si.lbtractiné the "Overall” valﬁe from each score on the previous page (+ is higher than the overall and - is lower than the overall).
*Using colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

‘ (Paris), and Sweden (Stockholm!
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VIII. Respondents’

Basic Attributes




Base: All

1. Age

Q. What is your age? (If it is difficult to collect answers from employed people in their 60s, the allocation of subjects shall be adjusted.)

- . South o
c

IE3ELNYe)
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2310y
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(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
100%

136 198 201 185 192 200 186 173 195 200

193 20.0 20.1 199 20.0 20.0 20.1 20.6 20.0

80%

60%

40%

20%

0%
1 20s m 30s m40s m50s 60s

20s (3702) (200) (200) (200) (200) (200) (203) (206) (202) (230) (202) (201) (252) (200) (203) (201) (200) (201) (201)
30s| (3662) (200) (201) (205) (200) (202) (204) (204) (200) (231) (200) (200) (211) (200) (203) (200) (200) (200) (201)
40s  (3681) (200) (200) (200) (200) (200) (221) (200) (200) (221) (200) (200) (221) (203) (201) (200) (214) (200) (200)
50s| (3664) (200) (200) (200) (201) (200) (218) (192) (200) (182) (202) (200) (228) (207) (201) (215) (213) (205) (200)
60s (3514) (200) (201) (200) (200) (200) (213) (208) (200) (136) (198) (201) (207) (193) (202) (187) (173) (195) (200)
Tolorsessndl (7178)  (400) (401) (400) (401) (400) (431) (400) (400) (318) (400) (401) (435) (400) (403) (402) (386) (400) (400)

higher

*() : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

(Paris), and Sweden (Stockholm!
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2. Gender
Q. Please inform us of your gender.

IEE1Ne)
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(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

100%
80%
60%
40%

20%

0%
m Male m Female None of the above Prefer not to answer

(500) (500) (500) (500) (500) (500)

Male| (9000) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500)
(500) (500) (500) (500)

Female (9000) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500) (500)
None of the above | (159) (0) (2) (5) (9 1) (59 (3 (0) (0) (2) @ 9 (1) (6) (2 (0) (1) 1)
e (64 (0 (@) () (1) (1) (©® (7 @ (© (©® (0 @45 (2 @ @O (© (0 (1

answer,

*(1) : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

Final Academic Background

. ”University/colIegegraduat_e”or higher was over 60% as the overall average, which
showed the respondents’ high educational attainment. Above all, in India, the
respondents graduated from “Postgraduate or higher” accounted for 44.1%, which was
the highest among 18 countries and regions, and the percentage exceeded 80% by
combining the university/college graduate at 39.8%.

- In Germany, the percentage of the university/college graduate or higher was relatively
low and “Polytechnic/vocational school/special university course” was about 30%.

Marital Status

« The percentages of being married were high in the countries and regions other than
Japan and China, Indonesia, Vietnam, and India exceeded 80%. The percentage of
being married in Japan was 47.0%, which was the lowest among the 18 countries and
regions.

Family Living Together

« InJapan, “I don’t live with any family members” was 30%. Australia, the United States,
England, Germany, France, and Sweden were around 20%.

Child Status

« The overall average of “I have no children” was 30%. Japan was the highest at 60%.

+ Among the respondents who have children, while there were many of those who have
%4—2| children, 3 children or more was around 20% in the Philippines, Indonesia, and
alaysia.

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved. 171
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Q. Whlch of the following schools did you last graduate from? *Scores less than 2.0 are not shown on the graph.
South o
Asia

c
T e} = [0} 2, )
°© ¥ o =m & 3 22 2 3 3 = - £ F D & 2
@ o 2 g z a 2 S S 5 ) 5 a = a a 3 o )
& & 5 I S = o S 2 < ° 3 = 3 [0 o ] 2 =3
L ES o b g o 3 = ] @, o 3 o = o 3 3 3 [0
= 8 a g ) Q a [ % [=% = =
1]
(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
100%
80%
60%
40%
20%
18.7
11.2
el EPX 8.8
0% T 2.8 G2

m High School

Junior ngh School/Middle School
® Post Graduate or higher

= Elementary School
= University/College

1 Polytechnic/vocational school/special university course
m Other

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

*() : the number of respondents

(Paris), and Sweden (Stockholm!

H

PERSOL




Base: All

L]
4. Marital Status
Q. Are you married?
South o
s S o
Asia

c
S i) = ] =]
o — = 3 2 2 = 5 < —_ Z = m 8 o )
g 5 2 & 2 3 s 5 & ¥ & =z 5 § & & 3 3 2
3 I =3 @ z = o T 2 < ° g = o o) o o 3 =%
s 5 85 8§ 5 7§ % : f 3 o3 § o oL o8 § E § 3
= a o > o 3 o 5 <
(4]
(18223)| (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1118) (1003) (1010) (1003) (1000) (1001) (1002)
100%
80%
60%
40%
20%
0%

“Yes = No *(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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5. Family Living Together

Q. Please list all family members with whom you currently reside from the following list. (Multiple responses / 9 options)

North

. Europe
America p

Oceania

East Asia ‘ Southeast Asia

c
I ) —_ wn =]
— o | =y =3 = = < b-d =
: g 5§ ¢ 2 2 § 8 3 3§ 3 i I
s g 3 g ] A ) 3 2 P 8 o g 0
8 Q. g vy jo¥} a Q ,r_n'.
[0}
(18223)| (1000) (1002) (1005) (1001) (1002)|(1059) (1010) (1002) (1000) (1002) (1002)|(1119) (1003) (1010) (1003) (1000) (1001)

Parent(s)

Siblings| 15.1 6.1 7.3 14.4 18.4 14.8 26.4 30.3 18.0 21.7 20.1 22.4 19.7 9.2 10.0 11.0 5.8 8.0

Children- 31.3

Grand children| 4.7 0.4 8.5 0.7 5.0 0.9 13.9 8.0 7.8 3.3 1.6 6.5 11.3 1.7 2.4 3.5 0.8 3.5

Grand parent(s), 2.2 0.6 0.2 0.3 1.4 1.1 4.0 3.1 1.3 1.6 2.0 2.3 11.6 0.6 1.7 1.7 1.5 1.7 2.2

Parent(s)-in-

law 2.5 0.8 0.7 0.3 2.6 1.3 4.5 3.9 2.7 2.9 1.4 5.1 11.3 1.0 1.7 1.5 0.4 0.8 0.7

Other, 3.6 2.6 0.0 0.8 29 3.4 2.7 7.7 4.1 2.3 2.8 0.9 1.2 4.5 4.6 4.5 5.8 5.4 8.4

fdontlvewithany 44 g | 33 0 1.7 129 7.6 5.9 5.9 26 2.0 5.8 5.4 1.7 0.9 | 215 198 205 285 194 219

family members,

*() : the number of respondents  xysing colors for the high/low scores (High scores: red/ low scores: gray)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm!
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h i I
Q. Do you have any children?
. - South
East Asia Southeast Asia Asi

North
America
c

T b} = ) EX [n)
Q 5 o = > S S 2 = > 3 s - z T g o) o g
5 o =y ] = Q L o s} o ] -~ 2 0n a Q 3 o) o
5 @ = o S = o o 3 < o 3 = o wn [ o a Q
=3 B ] o E °) > 5 a @, <! 3 o = 8 2 3 o e
2 a 2 o o 3 ] & =2
@
(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
100%
4.2 6.4 4.5
80%
60%
40%
20%
0%

m1 have 2 children
1 have 4 children 1 have 5 or more children

=1 have no children ®m 1 have 1 child

m1 have 3 children *(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Survey VIII PERSOL RESEARCH AND CONSULTING Co., Ltd.
results Global Labor Market Status Survey (2022)

z

Type of
Employment
and
Attribute of
the Place of
Employment

The rate of full-time employees as the overall average was 66.0%. Taiwan, Hong
Kong, Singapore, India, and Sweden were close to 80%.

« In Thailand, Indonesia, and the Philippines, full-time employees were around 50%, which was
low, and seff—employed and freelance were about 30%. In Japan, Australia, the United States,
EBgIatnldéO?nd Germany, the percentages of part-time or seasonal employee (non-student) was
abou 0.

Regarding the industry of the place of employment, manufacturing was most
frequently answered in general. In India, “Information and communications” was
frequently answered.

Wholesale and retail were also the frequently answered industry in general. In India, “Information
and communications” was 25.4%.

Regarding the engaggd job type, clerical and indirect departments were frequently
answered but were dispersed in each job type.

In South Korea, Hong Kong, and Vietnam, clerical was 30% or more. In Indonesia, China, Taiwan,
and India, indirect departments were about 20%. In Japan, clerical and specialist / engineering
were 20% respectively. The percentages of sales and specialist / engineering were higher than
other countries and regions.

Regarding the respondents’ companies, the percentages of the domestic company
were high and were 90% particularly in Japan, China, and South Korea.

+ The percentage of “Domestic company” was the highest in all countries and regions. In India,
Slnoga pore, andthe Philippines, the percentages of US company were high at a little more than
10 o.lérclywetnam, Japanese company was 10%. In England, Germany, and Sweden, EU company
was 10% or more.

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved. 176
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7. Type of Employment
Q. What is your occupation?
America
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(18223)| (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)

20 22 20 a9
100%  pyy ! n — : -~
- : - 5 . b 8.8 i 6.3
. 2.2 .
6.2
5.1 : . y 5.3 - . =N
] : i - : 3.1 :
R 0.3 _ : . : 14.6 28 . . . ! 5.8

3.6

60%
40%
20%
0%
= Full-time employee mTermed employee, Dispatched worker, Contract worker = Civil servant or employee at a non-government/non-commercial organization
Professionals (Doctors, lawyers, accountants, etc.) m Self-employed ® Freelance
m Part-time or seasonal employee (non-student) u Intern *(') : the number of respondents

m Part-time or seasonal employee (student)

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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8. The Industry of the Current Place of Employment

10 to 15%

Q. What industry do you work in?
15% or more

East Asia Southeast Asia i ; Europe
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(18223)|(1000) (1002) (1005) (1001) (1002)|(1059) (1010) (1002) (1000) (1002) (1002) (1119)|(1003) (1010) (1003) (1000) (1001) (1002)
Agriculture and forestry| 2.2 0.1 2.0 0.4 2.0 0.4 2.2 2.6 5.0 3.4 0.9 8.1 3.1 1.7 1.0 1.9 1.5 0.4 3.2 (%)

Fisheries| 0.5 0.0 0.7 0.0 0.7 0.3 0.8 0.4 0.5 0.5 0.2 1.4 0.9 0.1 0.2 0.0 0.6 0.4 0.8

Mining and quarrying of stone and gravel| 0.6 0.0 2.4 0.2 0.8 0.2 1.1 0.3 1.5 0.6 0.6 0.4 0.4 0.7 0.3 0.4 0.3 0.5 0.7
Construction| 6.0 4.5 5.6 5.2 9.5 6.8 6.3 6.3 5.8 7.0 8.1 8.7 2.2 6.9 5.6 5.4 5.1 4.7 5.6

Manufacturing | 12.1 15.0 22.4 12.5 23.2 11.2 15.1 7.5 12.2 16.5 14.3 14.2 14.0 4.9 5.3 6.3 8.4 3.8 10.6

Electricity, gas,heat supply and water| 1.6 1.7 2.5 1.2 1.2 1.5 2.3 1.3 1.6 1.8 0.3 1.7 0.9 0.9 0.7 1.4 1.3 2.2 4.0
Information and communications| 7.6 6.3 2.8 | 12.0 6.3 6.8 2.4 4.4 4.4 6.0 7.9 | 106 | 254 6.4 7.4 6.5 5.9 7.3 6.3
Transport and postal| 3.4 4.7 2.1 1.7 4.2 5.8 1.6 2.5 3.0 3.0 3.5 3.2 1.3 3.4 21 3.7 5.2 4.9 5.5

Wholesale and retail| 10.4 | 10.8 9.4 | 10.3 9.0 12,6 | 12.7 11.8 | 15.4 9.2 8.3 | 119 5.8 | 11.4 | 11.1 8.6 10.9 7.4  10.6

Finance and insurance| 6.8 6.1 5.1 4.7 6.6 10.4 3.1 4.0 5.5 5.7 9.1 5.3 8.1 7.1 8.2 8.6 8.7 11.4 5.0

Real estate, goods rental and leasing| 2.2 3.5 1.6 2.3 1.1 2.4 2.1 2.8 1.7 1.6 1.4 3.4 1.3 2.3 3.2 2.3 1.1 3.6 1.8
Acodemeresereh professonalend techncalservces (v toesconel 3.0 | 24 55 3.7 38 32 08 21 20 37 40 29| 25| 42| 17 46 36 24 19
Accommodation and food service industry| 4.0 34  10.7 4.6 2.6 3.8 4.4 3.1 5.0 6.2 2.3 2.2 1.3 3.8 1.9 4.7 3.8 4.8 4.0
Lifestyle-related services and entertainment| 1.7 2.1 3.3 3.0 1.9 1.8 1.9 1.3 1.7 1.1 0.8 1.8 0.4 1.3 1.6 1.8 1.7 1.4 1.5
Education and learning support| 7.9 5.8 49  10.7 6.0 10.1 4.8 8.6 8.9 8.8 9.0 58 | 12.3 8.7 7.6 | 11.1 5.2 5.5 7.4

Medical services and welfare| 5.6 | 11.5 2.6 6.1 5.8 5.1 2.9 3.3 3.0 3.2 4.2 3.6 2.8 8.4 7.4 5.3 6.7 84 11.8

Post office, cooperative association,etc.| 0.4 0.4 0.5 0.2 0.6 0.2 0.4 0.4 0.0 0.3 0.1 0.0 0.2 0.3 0.3 0.6 0.8 1.5 0.9
Market research, consulting| 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Mass media related business siuch as an advertising agency, publisher, or newspaper| (0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Other Services| 7.2 8.9 3.3 9.1 5.8 4.8 8.0 10.7 5.5 6.3 9.3 3.0 3.2 | 10.3 9.7 8.3 7.9 9.9 6.3

National government services and local public services| 3.4 5.6 1.4 3.1 3.1 1.7 3.3 3.9 3.3 1.9 3.3 1.6 1.4 4.4 2.5 5.2 4.6 8.2 3.3
Other| 13.4 7.2 | 11.4 9.1 59 | 11.1 | 23.8 | 23.0 | 14.2 | 13.2 | 12.6 | 104 | 12.3 13.1 | 22.2 | 13.6 | 16.7 114 9.0

*(') : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)

d
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Base: All

9. Job Type of the Current Job |

Q. Please select the most applicable job type that corresponds to your current job from the options below. S0 6IF e

South orth

" A . N
East Asia Southeast Asia Asia | % | America Europe

EIEYYe)
ueder
eulyd
©3.0)

uemie|
buoy buoH
puejieyr
sauiddijiud
eIsauoput
eisAejepy
alodebuis
WeuIdIA

elpur
eljelisny

Sa3e3s pajun

pue|bug
Auewuan

aouely

uspams

(18223) | (1000) (1002) (1005) (1001) (1002)|(1059) (1010)  (1002) (1000) (1002) (1002)(1119)|(1003)|(1010)(1003) (1000) (1001) (1002)
14.3 94 195 168 199 152 | 123 111 201 | 162 @ 17.5 9.7 | 18.2 9.2 | 10.1 | 104 105 147  16.5 |(%)

Indirect departments (human resources,
general affairs, accounting, etc.)

Clerical (office clerk, recept'°"'5t'se°rezatrc‘/5 171 | 199 | 137 | 345 133 | 309 | 135  13.6 7.5 | 113 112 314 | 6.7 | 146 | 11.5 | 154 243 | 200 153

Sales| 7.0 | 14.1 5.1 3.4 6.9 3.1 7.3 10.2 8.7 9.3 8.2 | 10.2 5.1 6.3 7.5 4.8 6.5 4.9 5.1

Retail (sales staff, cashier, etc.)| 7.6 3.8 8.0 3.9 7.4 5.1 9.2 7.8 6.9 5.8 2.4 7.3 | 15.8 7.3 9.6 8.9 7.9 8.8 9.4

Service work (customer service, beautician,| g | gg | 433 | 100 | 88 75| 88 92 74 81 70 41| 82| 121|119 | 113 88 64 106
chef, hospitality, etc.)
Frouucuorn processiig, proaucuon

management, manufacturing (production| 9.2 5.8 9.8 3.3 164 57 | 16.1 94 106 11.6 105 10.2 | 11.2 8.1 9.0 6.6 6.7 5.6 8.1

USSR PSRSSEEY

Delivery, logistics, transportation| 4.2 4.5 3.8 2.4 3.7 4.2 5.1 5.0 4.0 4.8 3.8 2.5 1.9 4.3 2.2 4.6 7.5 4.6 7.5

Data processing, communication technology| 7.1 4.9 7.2 5.0 5.1 7.1 5.7 5.0 6.5 6.0 11.3 4.5 14.3 7.1 8.9 9.1 6.3 8.2 5.0

Product development, research| 3.0 2.2 2.6 4.3 4.5 3.0 1.6 1.9 3.1 3.3 5.6 2.6 3.7 2.5 1.9 3.3 2.5 3.9 1.9

Specialist, engineering (lawyer, construction
engineering, medical, welfare etc.)

Agriculture, forestry and fisheries| 1.2 0.1 0.8 0.3 1.1 0.1 1.6 21 2.3 2.3 0.4 1.8 1.3 1.3 0.6 0.6 0.8 0.8 2.6

10.7 | 19.5 144 | 103 108 144 6.5 9.1 85  13.7 117 125 74 | 121 8.7 8.3 7.2 103 7.8

Other| 9.7 6.9 2.0 5.8 2.2 3.8 | 124 155 146 7.6 | 10.6 3.3 6.3 | 154 | 181 | 169 11.0 | 11.9 104

*( ) : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

‘ (Paris), and Sweden (Stockholm!
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Base: All

-
10. Capital of the Current Place of Employment
Q. Which of the following does your company apply in terms of capital (domestic or foreign)?
T s S e
c

eulyd
22.10)
uemie ]
WeuIsin
elpur
elelisny
puejbug
Aueuwss)
ERlI[=TN
uspams

ueder
puejieyl
sauiddijiyd
e|sauopul
eisAe|ep
alodebuig

buoy buoy
sejels paju

(1119) (1003) (1010) (1003) (1000) (1001) (1002)

.
13.6

(1000) (1002) (1005) (1001) (120%2) (1059) (1010) (1002) (1000) (1002) (1002)

100% T
X - ; 123 W 14.7
. ' 2.4

80% —
60%
40%
20%

0%

“ Domestic company B Japanese company mUS company ®EU company B Chinese company
Taiwanese company = South Korean company m Other foreign company m I do not know
*( ) : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!

PERSOL




Base: All

11. Number of Employees of the Current Place of Employment

Q. What is the total number of workers at your company you work for (including any part-time employment and contractors)?
. South North
Asia America
[

IEIEYYe)
ueder
euiyd
22103
uemie|
Buoy buoH
puejieyl
sauiddiiyd
eIsauUopuU]
eisAe|ep
aJodebuis
ELETN
elpur
eljensny
S3)e1S paju
pue|buz
Auew.lao
2ouel4
uspams

(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119) (1003) (1010) (1003) (1000) (1001) (1002)
3.0 2.8

100%
41 6o o ar el o B 54 wam D350 53 (62 (77 (74 g5 [38
4.2 ' 3.8 4.6 4.6 : 5.9 ’ 1 H - - -
7.3 4.2 g 7.3 35
5.3 5.1 8.6 4.3 55 9.2 23 — 5.1
5.8 : 6.7 9.1 6.8 7.0 48 B2 :
8% 79 " 110 86 868 101 9.0 L2 : : e 5.1
4 8.9 6.8 :
8.1 8.1 7.8 10.0

10.5

6.4
1i5

10.3
60% 84
40%
20%
0%
= Less than 10 =10 to 49 =50 to 99 =100 to 199 =200 to 499 500 to 999
1,000 to 1,999 2,000 to 4,999 5,000 to 9,999 10,000 to 29,999 30,000 or more

*( ) : the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Survey
results

Current
Position

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

The percentage of managerial employee/staff among the respondents was 40% as
the overall average. Malaysia, Singapore, Vietham, and India exceeded 50%. On the
other hand, Japan and Sweden were less than 20%.

+ Criteria for the managerial employee/staff and the organizational structure vary according to the
country and company but in India and Southeast Asia“* where there are many cases of self-
employed and freelance, “Managerial employee/staff” or higher tended to be high, In India, “Non-
managerial employee/staff” was only 10%, and “Managerial employee/staff” and “Board of
director or equivalent” or higher accounted for the majority but the fact that the respondents of
this survey were dominated by the elite as the university/college graduate accounted for 40%
and tostg raduate or higher accounted for over 40% was considered to have an influence on the
results.

In East Asia, the Philippines, Singapore, Australia, the United States, and Europe,
the percentages of male managers tended to be higher than female managers.

The overall average of the difference between male and female in the managerial employee/staff
was 4.4 points. In East Asia*?, the Philippines, Singapore, Australia, the United States, and
Europe™, male manaﬁers tended to be higher than emale managers. On the other hand, in
Thailand, Indonesia, Malaysia, and Vietham, the difference between male and female was lower
than the overall average.

+ In India, the percentage of female manager was higher than that of male managers by 7.9 points

and in the positions equivalent to the board of director or higher, there was no difference
between male and female.

In Japan and France, the managerial position without subordinates accounted for
over 10%.

+ Regarding the number of subordinates, there were many countries and regions where “6-10" was
most frequently answered, which accounted for 22.1% as the overall average. On the other hand,
in Japan and France, the managerial position with “Zero subordinates” accounted for over 10%.

N Se%umast Asia = Thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam 2 East Asia = Japan, China, South Korea, Taiwan, and Hong Kong *3 Europe = England, Germany, France, and
Sweden

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved. 182



12. Current Position

Q. What is your position? Please select the closest item.

Southeast Asia

Base: Permanent, fulltime employee, civil servant,
non-government/non-business organization employee,
specialist, and self-employed

South

Asia

East Asia
T )
o — o = EX
A - |
s % 3 & § 7z ¥ %
a & B
Number of Respondents (14891) (729)  (816)  (801) (864) (906) (731) (782)
100% 3.6 3.4 4.4
8.8 7.0 itz
6.3 8.1
80%
60% 6.7
40%
20%
0% r

BIsauopuU]

(768)

6.5

eIsAe|ep]

(864)

alodebuis

(891)

6.6
6.2

weusaIn

(776)

7ot
4.0

elpur

(1041)

. North
tEmms America
s
z = m & -n w
g2 & & 3 8§ 3
S @ £ 9 3 o
T 1Y a 2 o =
2 =<
2
(768) (846) (804) (815) (852) (837)
61 6.0 e 2l

6.9 Other
5.7

L = CEO, president, or

equivalent

m Board of Director
or equivalent

= Managerial
employee / staff

= Non-managerial
employee / staff

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Base: Permanent, fulltime employee, civil servant,
non-government/non-business organization employee,

12. Current POSition (By gender) specialist, and self-employed

Q. What is your position? Please select the closest item.
. . South North
Asia America
c

pue|buz

Auewlas
3oueld
uspams

EZ2ELNe}
ueder
eulyd
ea.0y
uemie]
Buoy buoH
puejieyl
sauiddijiud
eIsauopu]
eIsAe|el
2Jodebuis
weujsIn
eipu1
ellelysny
S91BIS paju

Number of Respondents (7663) (375) (402) (432) (454) (457) (387) (400) (381) (435) (450) (375) (468) (432) (443) (442) (448) (436) (446)

3.0 3.2 . 3.5 3.6 . X X . .
. O . . 7.4

100%

80%

60%

40%

20%

0%

Number of Respondents (7061) (354) (412) (365) (410) (447) (330) (375) (385) (429) (441) (400) (454) (333) (394) (360) (367) (415) (390)

Toos 42 3.7 6.6 0.7 2.7 5.0 4.6 s 4.1
7 .
80%
)
60%
B
= 40%
20%
0%

" Non-managerial employee / staff W Managerial employee / staff m Board of Director or equivalent m CEO, president, or equivalent = Other

4.4 - 5.5 11.6 19.7 6.4 -3.7 5.6 -1.7 -3.7 5.7 0.7 -7.9 6.4 4.8 8.2 9.0 6.8 4.9

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Base: Managerial Position

i
13. Number of Subordinates
Q. How many subordinates are you responsible for?
South
Asia America

ajodebuis
WeulaIp
elpul
eljelisny
puejbug
Aueulag
2ouel4
uapams

l1e43A0
uede[
euiyd
©3.103
uemie |
Buoy buoy
puejieyy
sauddijiyd
eIsauopu]
eisAe|ely
S3)e3S pajun

Number of Respondents (6700)  (124) (371) (317) (451) (402) (307) (306) (330) (482) (500) (508) (595) (368) (383) (367) (378) (333) (178)

100%
3.4 4.0 51 D41  ga ﬁ ﬁ 3.6 82 3.7 & 4.3 3.4 - 5.0 4.4 ﬁ 36 22 101 or more
6.3 ) 75 == 65 |70 ELE Fasn 5,
5.6 e 8.4 .
9.8 114 6.4 10.4 6.5 8.6 . - " 51-100
80% : e ) o | e
7.8 I 8.5
11.4 : 11.7 31-50
60% m21-30
®11-20
253
40% u6-10
m3-5
20% 19.1
ul-2
w0 (none)
0% .
2.6 2.2

18 15 - 14 16 ‘ 22 - 15 22 18 21 17 16

Average Number of 20
Subordinates:

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Survey
results

Current
Annual
Income

PERSOL RESEARCH AND CONSULTING Co., Ltd.
Global Labor Market Status Survey (2022)

The highest average income was the United States, followed by Singapore,
and Australia. Japan was at the mid-level and ranked ninth among the 18
countries and regions, which was close to the level of South Korea.

+ Theoverall avera%e of annual income by converting to USD was USD 40,055. The United States
was the highest at USD 81,191, followed by Singapore at USD 65,963 and Australia at USD
60,050. As this survey’s survey subjects were major cities, the overall averages tended to be
higher than the national average annual income in each country and region.

+ Japan’sannualincome was USD 45,468 and ranked ninth among the 18 countries and regions.
In East Asia (Japan, China, South Korea, Taiwan, and Hong Kong) , Hong Kon _and South Korea surpassed Ja pan, and
Japan was at the mid-level in East Asia. In Japan, annualincome at the USD 30,000 level was
most frequently answered and was 20%, and less than USD 20,000 accounted for 20%.

+ Regarding Southeast Asia (thailand, Philippines, Indonesia, Malaysia, Singapore, and Vietnam), the average annual income
tended to be low, except for Singapore. In Thailand and the Philippines, less than USD 20,000
was about 90%. In the Philippines, less than USD 5,000 accounted for haif of the total.

« By comparison based on male and female (male - female), the overall average of the difference
between male and female was USD 7,578. ) o
In the United States and Australia, males were higher by USD 20,000 or more. The Philippines
and Thailand had the small difference between male and female, which was less than USD 2,000.
Japan was USD 3,475 and ranked twelfth among the 18 countries and regions. As the factors of
the %rea_ter difference between male and female, the influence of the full-time employee ratio
and the industry and job type of the place ofemﬁ_lo ment were considered. ) _
On the other hand, female’s annual income was higher than male in China, Indonesia, and India.
In Indonesia and India, the fact that there were more female managers than male managers
was considered to have an influence.

«  Eachlocal currency was converted to USD using the rate as of January 4, 2022, and the
respondents’ income was asked. *Regarding the local currencies, see pp. 189-191.

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.



14. Current Annual Income

Q. What is your annual income?

1st
2nd
3rd
4th
5th
6th
7th
8th
oth
i10th
11th
12th
13th
14th
15th
16th
17th

18th

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France
(Paris), and Sweden (Stockholm)

Overall

Overall Average

40,055

United States 81,191

Singapore 65,963

Australia
France
Hong Kon
England
Germany
Korea
Japan
Sweden
Taiwan
China
Indonesia
India
Malaysia
Vietnam

Thailand

60,050
50,537
g 50,277
49,155
47,565
46,818
45,468
40,000
37,920
33,303
26,964
25,887
19,478
19,364

13,713

Philippines 10,334

*The overallnumber of respondents includes the respondents who answered “Cther than male and female” and “Prefer not to answer” in gender. For more information, see p. 170.

(UsD)

Number of
Respondents*

(18223)
(1010)
(1002)
(1003)
(1001)
(1002)
(1003)
(1000)
(1005)
(1000)
(1002)
(1001)
(1002)
(1002)
(1119)
(1000)
(1002)
(1059)
(1010)

Male Average

44,164
92,385
72,160
71,440
53,505
54,655
57,500
54,120
55,035
47,205
44,430
46,300
29,500
22,445
25,030
21,090
21,855
15,210

11,090

(UsD)

*Converted from the local currency at the rate on January 4, 2022, to US dollars. (In the countries where monthly salaries were a
question, the annual income (monthly salary x 12) in the local currency was converted to US dollars.)

Number of
Respondents

(9000)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)

Female Average Number of

36,586
70,005
59,995
48,660
47,320
45,980
40,895
41,010
38,640
43,730
35,645
29,585
36,780
31,570
30,730
17,865
16,930
13,425

9,700

(UsD)

Respondents

(9000)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)
(500)

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.

Average Difference
between Male and
Female (USD)
(Male - Female)

7,578
22,290
12,165
22,780
6,185
8,675
16,605
13,110
16,395
3,475
8,785
16,715
-7,280
-9,125
-5,700
3,225
4,925
1,785

1,390

1st
2nd
3rd
4th
5th
6th
7th
8th
oth
i10th
1ith
12th
13th
14th
15th
16th
17th

18th

Overall
Australia
United States
Taiwan
England
Korea
Germany
Singapore
Sweden
Hong Kong
France
Vietnam
Japan
Malaysia
Thailand
Philippines
India
China

Indonesia

Base: All

Average Difference between
Male and Female (USD)
(Male - Female)

7,578
22,780
22,290
16,715
16,605
16,395
13,110
12,165
8,785
8,675
6,185
4,925
3,475
3,225
1,785
1,390
-5,700
-7,280

-9,125

187



Base: All

14. Current Annual Income

Q. What is your annual income?
*The rate as of January 4, 2022, was used.

4 z = 3 5 = o < > m [n) »
e § 9 7 ¥ g 3 5 & & &g = G g % 3 3
2 5 5 3 : & ° 2 3 =] 5 3 ¥ 3 2 a
A E o o B A E 5 2 ) <] o ol > o 2 o
- > 3 = 2 5 3 3 3 5 a 2 >
(18223) (1000) (1002) (1005) (1001) (1002) (1059) (1010) (1002) (1000) (1002) (1002) (1119)  (1003) (1010)  (1003) (1000) (1001) (1002)
2. = USD 200,000 or more

2.4

100%  p—

5 = USD 150,000 - 199,999

USD 120,000 - 149,999
USD 100,000 - 119,999

= USD 90,000 - 99,999

W UsSD 80,000 - 89,999
UsD 70,000 - 79,999
USD 60,000 - 69,999
USD 50,000 - 59,999
USD 40,000 - 49,999

= USD 30,000 - 39,999

W USD 20,000 - 29,999

= USD 10,000 - 19,999

®UsD 5,000 - 9,999

" Less than USD 5,000

2.4

I

)

4.1
80% 4.6

6.0

5.7 8.9
7.7 10.9 13.0

9.1

60%
B 116

40%

20%
€2
4.1

0% 2.1 3.1
*(') :the number of respondents

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
ietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

r‘ (Paris), and Sweden (Stockholm!
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Japan (1000)

Annual Income
Less than JPY 600,000
JPY 600,000 - 1,099,999
JPY 1,100,000 - 2,299,999
JPY 2,300,000 - 3,399,999
JPY 3,400,000 - 4,599,999
JPY 4,600,000 - 5,699,999
JPY 5,700,000 - 6,899,999
JPY 6,900,000 - 7,999,999
JPY 8,000,000 - 9,199,999
JPY 9,200,000 - 9,999,999
JPY 10,000,000 - 10,999,99¢
JPY 11,000,000 - 13,999,99¢
JPY 14,000,000 - 16,999,99¢
JPY 17,000,000 - 22,999,99¢
JPY 23,000,000 or more

Average (JPY)

H

2.1
5.6
123
10.9
20.5
13.3
10.3
9.4
6.5
2.8
1.2
2.5
1.2
0.3
1.1

5,193,000.0 |

China (1002)

Monthly Income

Less than CNY 1,000
CNY 1,000 - 2,699
CNY 2,700 - 4,799
CNY 4,800 - 5,299
CNY 5,300 - 10,699
CNY 10,700 - 15,899
CNY 15,900 - 21,189
CNY 21,200 - 26,599
CNY 26,600 - 31,899
CNY 31,900 - 37,199
CNY 37,200 - 42,599
CNY 42,600 - 47,799
CNY 47,800 - 53,099
CNY 53,100 - 63,799
CNY 63,800 - 79,699
CNY 79,700 - 106,299
CNY 106,300 or more

Average (CNY)

*The question was asked based on “Annual income” in Japan, Australia, and United States and “Monthly income” in other countries/regions

%
0.0
0.7
10.5
33.7
10.5
10.5
7.6
6.1
3.3
2.1
2.7
2.9
2.8
1.9
1.8
1.7
1.3
18,038.2

Korea (1005)

Monthly Income

Less than KRW 500,000 31
KRW 500,000 - 989,999 2.8
KRW 990,000 - 1,989,999 8.1
KRW 1,990,000 - 2,979,999 21.2
KRW 2,980,000 - 3,979,999 19.4
KRW 3,980,000 - 4,979,999 10.2
KRW 4,980,000 - 5,969,999 9.3
KRW 5,970,000 - 6,959,999 5.9
KRW 6,960,000 - 7,959,999 5.4
KRW 7,960,000 - 8,949,999 5.9
KRW 8,950,000 - 9,949,999 3.3
KRW 9,950,000 - 11,939,999 2.4
KRW 11,940,000 - 14,919,999 . 2.0
KRW 14,920,000 - 19,899,999 l 0.5
KRW 19,900,000 or more 0.7
Average (KRW) 4,657,134.3

Taiwan (1001)

Monthly Income

|Less than TWD 11,600

TWD 11,600 - 22,899

TWD 22,500 - 46,099

TWD 46,100 - 68,999

TWD 69,000 - 91,899

TWD 91,900 - 114,999

TWD 115,000 - 137,999

TwD 138,000 - 160,999

TWD 161,000 - 183,999

TWD 184,000 - 206,999
TWD 207,000 - 229,999
TWD 230,000 - 275,999
TWD 276,000 - 344,999
TWD 345,000 - 459,999
TWD 460,000 or more

Average (TWD)

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All RightsReserved.

1.0
2.9
25.3
20.1
16.1
13.8
3.8
3.4
3.9
4.1
3.1
1.5
0.7
0.0
0.4

87,2106

Base: All

14. Current Annual Income (Local currencies)

Q. What is your annual income?

Hong Kong (1002)

*(') : the number of respondents

Monthly Income %
|Less than HKD 3,300 0.6
HKD 3,300 - 6,499 2.7
HKD 6,500 - 12,999 6.7
|HKD 13,000 - 19,499 20.0
HKD 19,500 - 25,999 18.8
.HKD 26,000 - 32,499 14.1
HKD 32,500 - 38,999 12.3
.HKD 39,000 - 45,499 5.2
HKD 45,500 - 51,999 4.6
.HKD 52,000 - 58,499 4.3
HKD 58,500 - 64,999 3.6
.HKD 65,000 - 77,999 2.4
.HKD 78,000 - 96,999 2.2
|HKD 97,000 - 129,999 1.8
HKD 130,000 or more 0.9
Average (HKD) 32,670.9
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Base: All

14. Current Annual Income (Local currencies)

Q. What is your annual income?

*The question was asked based on “Annual income” in Japan, Australia, and United States and “Monthly income” in other countries/regions

Southeast Asia South A
Thailand (1059) Philippines (1010) Indonesia (1002) Malaysia (1000) Singapore (1002) Vietnam (1002) India (1119)
Monthly Income % Monthly Income % Monthly Income % Monthly Income % Monthly Income % Monthly Income % Monthly Income %

Less than THB 5,900 6.2 |Lessthan PHP 4,300 9.4 |Less than IDR 3,500,000 20.1 |Lessthan MYR 1,100 4.6 |Lessthan SGD 600 1.9 |Less than VND 6,400,000 4.5 |Less than INR 21,000 9.1
THB 5,900 - 13,899 22.1 |PHP 4,300 - 6,499 20.6 |IDR 3,500,000 - 5,999,999 14.6 [MYR 1,100 - 1,799 11.5 |SGD 600 - 1,099 2.1 |VND 6,400,000 - 9,599,999 15.7 [INR 21,000 - 30,999 9.7
THB 13,900 - 27,599 22.9 |PHP 6,500 - 10,799 2.9 |IDR 6,000,000 - 11,799,999 18.6 |[MYR 1,800 - 3,499 20.6 |SGD 1,100 - 2,299 6.2 |VND 9,600,000 - 18,999,999 31.8 |INR 31,000 - 41,999 6.0
THB 27,600 - 55,499 34.7 |PHP 10,800 - 16,299 7.5 |IDR 11,800,000 - 23,799,999 | 12.3 [MYR 3,500 - 6,999 40.4 |SGD 2,300 - 3,399 11.4 |VND 19,000,000 - 29,999,999 16.2 [INR 42,000 - 51,999 17.7
THB 55,500 - 82,999 7.3 |PHP 16,300 - 21,499 11.2 |IDR 23,800,000 - 35,699,999 | 10.5 [MYR 7,000 - 9,999 9.5 [SGD 3,400 - 4,499 15.3 |VND 30,000,000 - 38,199,999 8.3 |INR 52,000 - 60,999 10.2
THB 83,000 - 110,599 2.4 |PHP 21,500 - 42,499 23.6 |IDR 35,700,000 - 47,499,999 4.8 |MYR 10,000 - 13,999 5.2 |SGD 4,500 - 5,699 13.2 |VND 38,200,000 - 57,299,999 4.8 |INR 61,000 - 122,999 18.1
THB 110,600 - 137,999 1.4 |PHP 42,500 - 85,399 15.3 |IDR 47,500,000 - 59,499,999 4.8 |MYR 14,000 - 16,999 2.2 |sGD 5,700 - 6,799 8.1 |VND 57,300,000 - 76,299,999 3.3 |INR 123,000 - 183,999 9.0
THB 138,000 - 165,999 0.9 |PHP 85,400 - 127,999 4.1 |IDR 59,500,000 - 71,399,999 1.8 |MYR 17,000 - 20,999 1.2 |SGD 6,800 - 7,899 6.8 |VND 76,300,000 - 95,499,999 4.0 |INR 184,000 - 244,999 3.0
THB 166,000 - 193,999 0.4 |PHP 128,000 - 169,999 1.3 |IDR 71,400,000 - 83,199,999 2.1 |MYR 21,000 - 23,999 0.6 |sGD 7,900 - 8,999 5.8 |VND 95,500,000 - 114,499,999 4.2 |INR 245,000 - 305,999 2.5
THB 194,000 - 220,999 0.4 |PHP 170,000 - 212,999 1.0 |IDR 83,200,000 - 95,199,999 0.9 |MYR 24,000 - 27,999 0.6 |SGD 9,000 - 10,199 5.2 |VND 114,500,000 - 133,999,999 | 2.6 |INR 306,000 - 367,999 1.6
THB 221,000 - 248,999 0.2 |PHP 213,000 - 255,999 0.5 |IDR 95,200,000 - 106,999,999 | 2.0 |MYR 28,000 - 30,999 0.8 |SGD 10,200 - 11,299 4.2 |VND 134,000,000 - 152,999,999 | 2.0 |INR 368,000 - 428,999 1.3
THB 249,000 - 276,999 0.2 |PHP 256,000 - 297,999 0.4 |IDR 107,000,000 - 118,999,999 1.9 |MYR 31,000 - 34,999 0.3 |SGD 11,300 - 13,599 7.9 |VND 153,000,000 - 171,999,999 | 0.9 |INR 429,000 - 489,999 1.8
THB 277,000 - 331,999 0.4 |PHP 298,000 - 340,999 0.5 |IDR 119,000,000 - 142,999,999 0.8 |MYR 35,000 - 41,999 1.0 |SGD 13,600 - 16,899 3.9 |VND 172,000,000 - 190,999,999 | 0.9 |INR 490,000 - 550,999 1.3
THB 332,000 - 414,999 0.1 |PHP 341,000 - 383,999 0.3 |IDR 143,000,000 - 177,999,999 0.8 |MYR 42,000 - 51,999 0.2 |SGD 16,900 - 22,599 4.7 |VND 191,000,000 - 228,999,999 | 0.0 |INR 551,000 - 611,999 2.3
THB 415,000 - 553,999 0.3 |PHP 384,000 - 425,999 0.7 |IDR 178,000,000 - 237,999,999 1.8 |MYR 52,000 - 69,999 0.6 |SGD 22,600 or more 3.5 |VND 229,000,000 - 285,999,999 | 0.3 |INR 612,000 - 734,999 1.6
THB 554,000 or more 0.2 |PHP 426,000 - 511,999 0.1 |1IDR 238,000,000 or more 2.4 |MYR 70,000 or more 0.7 - - |vND 286,000,000 - 381,999,999 | 0.2 |INR 735,000 - 918,999 2.1

- - |pHP 512,000 - 638,999 0.3 - - - - - - |VND 382,000,000 or more 0.4 |[INR919,000 - 1,224,999 | 1.6

- - |PHP 639,000 - 852,999 0.2 - - - - - - - - |INR 1,225,000 or more 0.9

- - PHP 853,000 or more 0.2 - - - - - - - - - -
Average (THB) 38,374.1 | Average (PHP) 43,260.1 | Average (10,000 IDR) 3,207.6 | Average (MYR) 6,820.5 | Average (SGD) 7,460.9 | Average (10,000 VND) 3,719.4 | Average (INR) 159,906.2

*(') : the number of respondents
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Q. What is your annual income?

*The question was asked based on “Annual income” in Japan, Australia, and United States and “Monthly income” in other countries/regions

Base: All

14. Current Annual Income (Local currencies)

Oceania North America Europe
Australia (1003) Unites States (1010) England (1003) Germany (1000) France (1001) Sweden (1002)
Annual Income % Annual Income % Monthly Income % Monthly Income % Monthly Income % Monthly Income %
Less than AUD 7,000 4,2 |Lessthan USD 5,000 3.4 |Less than GBP 310 3.9 |Less than EUR 370 1.7 |Less than EUR 370 1.4 |Less than SEK 3,800 3.5
AUD 7,000 - 13,999 2.4 |USD 5,000 - 9,999 1.7 |GBP 310 - 609 4.0 |EUR 370 - 729 4.1 |EUR 370 - 729 1.7 |SEK 3,800 - 7,499 4.9
AUD 14,000 - 27,999 6.9 |UsD 10,000 - 19,999 4.9 |GBP 610 - 1,199 12,1 |EUR 730 - 1,499 9.2 |EUR 730 - 1,499 6.9 |SEK 7,500 - 14,999 10.5
AUD 28,000 - 40,999 10.5 |USD 20,000 - 29,999 6.6 |GBP 1,200 - 1,799 15.5 |EUR 1,500 - 2,199 15.6 |EUR 1,500 - 2,199 21.9 |SEK 15,000 - 22,999 19.6
AUD 41,000 - 54,999 9.7 |USD 30,000 - 39,999 7.5 |GBP 1,800 - 2,499 14.8 |EUR 2,200 - 2,899 17.1 |EUR 2,200 - 2,899 18.1 |SEK 23,000 - 29,999 25.0
AUD 55,000 - 68,999 12.2 |USD 40,000 - 49,999 7.8 |GBP 2,500 - 3,099 15.0 |EUR 2,900 - 3,699 16.4 |EUR 2,900 - 3,699 13.7 |SEK 30,000 - 37,999 13.0
AUD 69,000 - 82,999 11.2 |USD 50,000 - 59,999 9.2 |GBP 3,100 - 3,699 7.7 |EUR 3,700 - 4,399 10.9 |EUR 3,700 - 4,399 6.3 |SEK 38,000 - 44,999 6.9
AUD 83,000 - 96,999 7.7 |USD 60,000 - 69,999 7.9 |GBP 3,700 - 4,299 5.7 |EUR 4,400 - 5,099 7.6 |EUR 4,400 - 5,099 8.9 |SEK 45,000 - 52,999 5.4
AUD 97,000 - 110,999 10.2 |USD 70,000 - 79,999 9.9 |GBP 4,300 - 4,899 4.6 |EUR 5,100 - 5,899 6.3 |EUR 5,100 - 5,899 5.3 |SEK 53,000 - 59,999 3.9
AUD 111,000 - 123,999, 7.7 |USD 80,000 - 89,999 5.1 |GBP 4,900 - 5,499 5.7 |EUR 5,900 - 6,599 3.6 |EUR 5,900 - 6,599 4.0 |SEK 60,000 - 67,999 2.5
AUD 124,000 - 137,999, 3.6 |USD 90,000 - 99,999 6.9 |GBP 5,500 - 6,099 4.0 |EUR 6,600 - 7,299 2.1 |EUR 6,600 - 7,299 3.8 |SEK 68,000 - 74,999 2.4
AUD 138,000 - 165,999, 7.0 |USD 100,000 - 119,999| 6.6 |GBP 6,100 - 7,399 2.1 |EUR 7,300 - 8,799 2.3 |EUR 7,300 - 8,799 3.8 |SEK 75,000 - 90,999 1.0
AUD 166,000 - 206,999, 4.2 |USD 120,000 - 149,999 10.0 |GBP 7,400 - 9,199 1.9 |EUR 8,800 - 10,999 1.0 |EUR 8,800 - 10,999 2.0 |SEK 91,000 - 112,999 0.4
AUD 207,000 - 276,999 1.4 |USD 150,000 - 199,999 6.8 |GBP 9,200 - 12,299 0.9 |EUR 11,000 - 14,699 0.9 |EUR 11,000 - 14,699 1.2 |SEK 113,000 - 150,999 0.5
AUD 277,000 or more 1.4 |USD 200,000 or more 5.5 |GBP 12,300 or more 2.4 |EUR 14,700 or more 1.2 |EUR 14,700 or more 1.1 |SEK 151,000 or more 0.7
Average (AUD) 82,994.0 | Average (USD) 81,190.6 |Average (GBP) 3,016.8 |Average (EUR) 3,490.2 |Average (EUR) 3,707.3 |Average (SEK) 30,217.2
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Base: All

15. Other

Samples for each city (only countries with multiple cities) Race (Singapore, Malaysia) SEC (Social Economic Classification) *Only countries that are frequently used in survey

m
=z (=4 z z
g g5 g el g S 5
= S o = a S o =
= S 0 = ) S 2 o
2 8o 2 g & 5
Y £ Y ]
Tokyo 500 Chinese 808 India 987 56 35 31 10 0 1119
Japan Osaka 300 1000 Indian 43 Indonesia 195 55 456 265 29 0 1000
Aichi 200 Singapore |Malay 122 1002 Vietnam 574 255 147 26 - 0 1002
Beijing 350 Other 28
China Shanghai 350 1002 1 don’t know/1 prefer not to answer 1
Guangzhou 302 Malay & Bumiputra 645
viet Hanoi 483 1002 Chinese 311 B SEC: Abbreviation of Social Economic Classification or
ietnam o . i Social-E ic Cl
Ho Chi Minh 519 Malaysia |Indian 37 1000 oclai-tconomic Hlass
. Delhi 609 Other 5
India - 1119 B Calculation of SEC
Mumbai 510 1 don’t know/T prefer not to answer 2 )
*India A-E (5 segments)
Sydney 502 Property x Educational background (Main earner)
Australia  |Melbourne 458 | 1003 *Indonesia A-E (5 segments)
Canberra 43 Property x Household expenditure
New York 650 *Vietnam A-D (4 segments)
United ; Monthly household income
States | Washington 60 | 1010 Y
Los Angeles 300
Berlin 545
Germany |Munich 215 1000
Hamburg 240

*Subject area: [East Asia] Japan (Tokyo, Osaka, and Aichi), China (Beijing, Shanghai, and Guangzhou), South Korea (Seoul), Taiwan (Taipei), and Hong Kong, [Southeast Asia] Thailand (Greater Bangkok), Philippines (Metro Manila), Indonesia (Greater Jakarta), Malaysia (Kuala Lumpur), Singapore, and
Vietnam (Hanoi and Ho Chi Minh City), [South Asia] India (Delhi and Mumbai), [Oceania] Australia (Sydney, Melbourne, and Canberra), [North America] United States (New York, Washington, and Los Angeles), [Europe] England (London), Germany (Berlin, Munich, and Hamburg), France

‘ (Paris), and Sweden (Stockholm!
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Base: All

15. Other: Credibility of the Criteria for Organizational Culture

Category Question Alpha Coefficient

. L. ; The general atmosphere is to just go along with whatever upper management decides
Authoritarianism/Avoidanc

. The most important thing in the company is not to make waves. 065
e of Responsibility

Things are not decided through open discussions, instead through discussions in advance behind-the-scenes

There are good relationships and no discrimination between superiors and subordinates
Free and Easy/Openness |Subordinates can say what they want even to superiors 075

There is always an active exchange of opinions in the workplace and it is very lively

Encouraged to think long term and not be tied down to immediate tasks

Long-Term/Big-Picture

R There is an emphasis on the pursuit of long-term results rather than immediate results. 074
Intention
"Social responsibility" is as important as profit.
L. . Salary and benefits are determined by age and years of service.
Seniority/Generalist ) o
. It is assumed that you will be employed until retirement. 063
Intention

Trying to develop generalists rather than specialists in specific fields.

It is required to have opinions and ideas that are unique and creative.

ility, Creativity, and

. It is recommended to think flexibly without being bound by past practices and existing rules. 074
Uniqueness
Clear communication of one's intentions, rather than conforming to others, is welcomed.
Taking action first and thinking as you go is encouraged.
A Sense of ) 5 ) o
Quick decision making is respected, even if it is a bit rough. 067
Speed/Promptness

Timing and speed are more important than taking the time to consider

The end result is more important than the work process.
Performance-Based

System / Competition

Winning the competition among members will be the subject of evaluation. 061

Even if you work hard, you won't be appreciated if you can't produce results.

We're all in this together as a team.
Teamwork People who focus on harmony are more valued than those who work selfishly. 075

There is an atmosphere of unity and working towards a goal.

When someone fails, he or she tends to be blamed.
Psychologically Unstable |Some members of the workforce are not accepting of people who think differently. 0.56

A workplace where it is easy to point out what is wrong or not being done to members of the workforce.

It's a place where each individual's values are valued.

Mutual Respect in the
Workplace

In the workplace, people from all walks of life (regular, non-regular, part-time, etc.) are respected as members of the workplace. 0.79

In our workplace, we understand and acknowledge each other.

*For categorization, factors calculated by PERSOL RESEARCH and CONSULTING's existing research studies were used.
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15. Other: Credibility of the Criteria for
Superior’s Management Behaviors

Base: Non-managerial employee/staff

Category Question Alpha Coefficient
I can agree with my superior's caution and scolding.
Fair Mana ge ment Superiors interact with me in a manner equal to how they interact with other workplace members O . 74
Superiors assess me in a manner consistent with my job performance
There is sufficient follow-up from superiors when a mistake occurs
Operational Follow-Up 0.70
Superiors provide support for work to progress smoothly
Superiors assign me with roles of responsibility
Delegation of Authority |Superiors assign me work which allows me to learn skills and increase my capabilities 0.76
Superiors take my opinions into account for work
Attentive Listening to I'm able to ask my superior's to listen to my problems and complaints at work. 0 66
Subordinates I talk to my superior even about private matters )
Superiors provide definite objectives for the entire workplace
Setting and Sharing of
9 ) . 9 Superiors provide vision and direction 0 . 77
Objectives
I am able to set personal work objectives together with superiors
My superiors verbally show me thanks and appreciation on a daily basis
Positive Feedback 0.77
Superiors praise me when I do good work

*For categorization, factors calculated by PERSOL RESEARCH and CONSULTING's existing research studies were used (partially al tered).

Copyright © PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.

194



